NAM A BANK

GIAY PE NGHI THAY POl THONG TIN
APPLICATION FOR CHANGING INFORMATION

So: / / (So:CIF/Nam/Mdé Pon vi)

To: Nam A Bank — Business center/Branch/Transaction office
TN t6 e/ OrganiZation s NAME: ........c.ieeeieeeeeeeeeeeeee ettt ettt ettt ee et s
Y g Tt T g a0 A O PSSR PSRSRPN

Chung tbi dé nghi thay d6i mét s6 thong tin sau / We hereby request the bank to change some inforrmation as follows:

0 THAY POI THONG TIN TO CHUC (CHU TAlI KHOAN)/ CHANGE OF THE ORGANIZATION’S
INFORMATION (ACCOUNT HOLDER)

Tén t6 chirc/Organization’s name
Tén nwoc ngoai/Foreign name
Tén viét tat/Short name
Gidy PKDN/GPPT/GPTL/
0 Business registration certificate/
Investment licenses/Establishment
license no.
1 Masé thué/Tax code
Dia chi tru sé chinh/
H Headquarters address
bia chi giao dich/Transaction
O address
O | Dia chi email/Email
0  Dién thoai/Telephone no.
1 S6é Fax/ Fax no.
7 Thong tin ngudi dai di¢n hep O bang ky/ O Thay d6i/ O Cham dat uy quyén/
phap / Lawful representative Register Amend Cancel the
authorization
Ho Vaten/ FUll NAmMe.........ccoooiiieeeee e, :
Chirc v/ POSIION ..o
Ngay SiNN: .o Qudc tich: .o,
Date of birth Nationality
CMND/TCC/HC/ ID card/PP NO......ccccvvieieeiriiesree e
Ngay cap/ Issue date: ................ Noi cap/ Issue place:...................
Dia chi thuong trd/ Permanent address: ........ccccooeveveneneneneniene.
Dia chi lién lac/ Contact address: .......ccevevveevveeriieiie e
Dién thoai/ Telephone NO.. ....ccoveii i
DTDD/ Mobile N0.. ..ooveeceee e
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Dia chi email/ EMail.........cooovviiiiiiiiiiic e
(Danh cho nguwoi nuwoc ngoai/For foreigner)
O Cu tro/ Resident 00 Khong cu tri/ Non resident

Mau chir ky/Specimen signature
Chir ky 1/Signature 1 Chir ky 2/Signature 2

7 Thong tin ngwdi dai dién hep
phap / Lawful representative

O Pang ky/ O Thay doi/ O Chém dut y
quyén/

Register Amend Cancel the
authorization

Ho Vaten/ FUll Name:........cccoooiiieiiee e, :
Chirc v/ POSIHION: ..ooiieccce e
Ngay Sinh: ..o Qudc tich: ..o,
Date of birth Nationality

CMND/TCC/HC/ ID card/PP NO......ccocviieiieieiie e
Ngay cap/ Issue date: ................. Noi cap/ Issue place:...................
bia chi thuong tri/ Permanent address: .......cocooeeeveveieneneneneneenn

DPia chi email/ EMail.........cccooviiiiiiiiee e
(Danh cho nguwoi nuoc ngoai/For foreigner)
O Cu tro/ Resident O Khoéng cu tri/ Non resident

Ngay hét hidu 1uc/ EXPiry date: .......cccoevvveereerereeeeeereseseesesienienines
Theo vin ban iy quyén sd/ Power of attorney no.: ..................
Ngay/Date......... ....coooeviinin... cud/ of.

Mau chir ky/Specimen signature
Chir ky 1/Signature 1 Chir ky 2/Signature 2
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00  Ké toan truémg/Ngudi phu L Dang ky/ [ Thay doi/ O Cham dut uy

) O . quyén/
trach ke toan/ Ch'?f Register Amend Cancel the
accountant/Person in charge of  5uthorization
accounting o
O K& tod <o/ Chief Ho vatén/ Full name..........cccooviiiiiiiic :
¢ toan truong/ Chie () 110 oAV VA =0 ) | (0] o
accountant . ..
. Ngay Sinh: ..o Quoc tich: .o,
O Ngwoi phu trach ke toan/ . . .
. : . Date of birth Nationality
Person in charge of accounting
Theo vin ban ¢ i <&/ P CMND/TCC/HC/ ID card/PP NO.......cccceieiiinieiseieieesie e
€0 van ban uy quyen sofFower Ngay cdp/ Issue date: ................ Noi cép/ Issue place:..................
of attorney no.: , )
bia chi thuong trd/ Permanent address: ......ccccoeeevieeveeieveeneeennnn
ngay/ Dafe......co v Dia chi lién lac/ Contact address: ......coccvvvevevieiiiee e
CUR Of cvvvve e e e e e
Dién thoai/ Telephone NO.: .....ccccoi i
DTDD/ MODIIE NO.: e
Dia chi email/ EMail.....c...coooviiiiiiiiiii e

(Danh cho nguoi nudc ngoai/For foreigner)
O Cu trt/ Resident 00 Khong cu trii/ Non resident

Thi thure/ VISA N0, weeiiieiii e
Ngay hét hidu luc/ EXPIry date: .......cccvvvvevreeireireseesssessesieneeesenines
Theo vin ban ty quyén s6/ Power of attorney no.: ..................
Nogay/Date......... .....ocoeiinin... cua/ of.

Mau chir ky/Specimen signature
Chir ky 1/Signature 1 Chir ky 2/Signature 2

0 Mau dauf Specimen seal Mau diu 1/ Specimen seal 1 | MAau diu 2/ Specimen seal 2

[0 THAY POI THONG TIN TAl KHOAN THANH TOAN/ CHANGE OF THE CURRENT
ACCOUNT’S INFORMATION

SG tA1 KNOAN/ ACCOUNT NO.. ..voeeieceeeteees ettt ettt ettt sttt s sttt sttt en st en st
MO LRI/ AL e Loai tién/ Type Of CUITENCY: ..coveveveereereerreerenn.
g | Thay doi nhan sao ké tai [0 Nhan tai Nam A Bank/ At Nam A Bank
khoan/ Account Statement Chu ky nhan/ Period: [ 10 ngay/Every 10 days
receiving [J Hang thang/Every month [0 Khac/Other: ...............
U Nhan qua buu dién/ Via mail
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Chu ky nhan/ Period: [ 10 ngay/Every 10 days

[0 Hang thang/Every month [0 Khac/Other: ................

Ho tén nguoi nhan/ Recipient’s full name: .....................

Dia chi nhan/ Address: .........ccoomii e e e e

O Kh&C/Other: ...

Thay déi nhan thong bao

O . e p [ Van ban/In writin
lién quan den tai khoan (neu Van brfl /Inwriting
c0)/ Giving information about | [0 Qua so dién thoai/Telephone:...............oooiiiiiiiiiiin.,
account (if any) E3KRACIOMNEE: ..o
0 Thay dbi ding ky thém O Dingky/Register O Thay doi/ Amend O Hay/ Cancel
nguoi cung Ky tén voi nguwoi  Ho VA BN/ FUIl NAME..........oveeiieeeeeeeeeeeeeeee e, .
dai dién trong giao dich tal | Chitc v/ POSIION. .. ...v.eveeeeeeeeee oo eeeeeee e eeees e eeeeeeeseeeeeeeees
khoan/ Ngay Sinh: ..o QUOC tiEh: oo
Additional registration for a  pate of birth Nationality
joint owner in transactions of  C\IND/TCC/HC/ 1D Card/PP NO. cooooeeeeeeoecoeeeeeeeeeeeeeeeeee e
account Ngay céap/ Issue date: ................. Noi cap/ Issue place:..................
Dia chi thuong trd/ Permanent address: .......coeeeveveneenenieieniennens
Dia chi lién lac/ Contact address: ......coceeevveeeiieeeiiee e esree e
Dién thoai/ Telephone NO.: ....ocvviveiicee e
DTDD/ MODIIE NO.: e
Dia chi email/ Email: ...,
(Danh cho nguoi nuwoc ngoai/For foreigner)
O Cu tra/ Resident O Khong cu tri/ Non resident
Thi thue/ VISA NO.. ceveiiieciccee ettt
Ngay hét hiéu luc/ EXPIry date: .......cccooeveeerrereeseeerereseeseesereeeinens
Mau chir ky/Specimen signature [CIF:................ ]
Chir ky 1/Signature 1 Chir ky 2/Signature 2
] Thay doi khac/ Other request  Y&u cAu/ REQUESE: .....vuveeevervevececseseeeeeeeessesesseseess e

[0 THAY POI/BO SUNG DPANG KY GOI COMBO/ CHANGE OF COMBO ACCOUNT

O bang ky dich vu/
Register service

O Piéu chinh dich vu/
Amend service

O Hiy dich vu/
Cancel service

O Vang/Gold

= Tai khoan thanh toan/Current account.
= SMS Banking.
= Open Banking goi Vang/Gold package.

O Kim cuong/Diamond

= Tai khoan thanh toan/Current account.
= SMS Banking.
= Open Banking goi Kim Cuong/Diamond package.

O vipP

= Tai khoan thanh toan/Current account.
= SMS Banking.
= Open Banking goi Kim Cuong/Diamond package.
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[0 THAY POI/BO SUNG PANG KY DICH VU NGAN HANG PIEN TU/ CHANGE OF EBANKING
SERVICE

0 Dich vu SMS banking/ SMS Banking service
O bang ky dich vu/ Register service
[ Thay d6i s6 dién thoai/ Amend phone no.

O Khoa dich vu /Lock service O M¢ khoéa dich vu/ Unlock service O Huy dich vu/ Cancel service
S6 DTDD/Mobile no. 01st: S6 tai khoan/ Account no.:

O Pang ky thém sb dién thoai/ Register phone no.

S6 tai khoan/ Account no.:

Luu y: SMS Banking danh cho t6 chirc chi nhan tin nhén thay di sé du, khong thuc hién duoc giao dich tai
chinh/SMS Banking for Corporate is supposed to receive alert messages only and is not aplicable for making
transactions.

1  Dich vu Open Banking /Open Banking

O bang ky dich vu/
Register service

O Piéu chinh dich
vu/ Amend service.

Goi dich vu/ Package service

O Gai truy van/ Query Package

O Gai Vang/ Gold Package

O Goi Kim cuong/ Diamond Package
O G6i VIP/ VIP Package

Loai duyét giao dich/Approval type
0 Mot cap duyét giao dich/ One Checker

O Duyét giao dich c6 kiém soét noi bo / Approved by Internal Checkers and
Checker

O Khéa dich vu/ Lock service 0O Mé khoa dich vu/ Unlock service

O Diéu chinh thong tin ngudi dung/Amend Users:
Tiéu chi/Criteria:
A. Thay doi thong tin nguoi ding/ Register service
B. Huy nguoi dung/ Delete Users
C. Thém nguoi dung/ Add Users

Stt/  Tiéu Phan quyén/ Thong tin nguoi dung/User s information
Or. chi User’s role
Criteria

1. I:I’Nglr(‘yi quan tri hé Ho tén/Full name: .........ccocoevieiiiicie e,
thong (mac dinh)/ CMND/TCC/HC/ID Card/PP NO:.........ccverreereerrrerrrnnes
System Admin (default)

2. [ Nguoi quan trihé | Ho ten/Full NAME: ...oooooccceveiiiiiiveecennneeeeneeeeesessscssessnn
thong/ System AdMIN o\ ND/TCC/HC/ID CArd/PP NO: .o
O Ngudi duyét 1énh/ o . )
Checker Ngay két thuc quyen/ Role expired on: ........ccccoveevvrennn.
O Ngudi kiém soat noi  Danh sach tai khoan/Account list:
bo/Internal Checker [ Tt ca tai khoan (bao gom tai khoan hinh thanh trong
O Nguoi tao 1énh/ tuong lai)/All accounts
Maker O S6 tai khoan/Account no.:
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Han mirc giao dich (néu khac han murc chung cua T
chirc)/ Maximum amount per transaction: .............cc......

Loai giao dich/Transaction type:
O Tét ca giao dich/All transactions
O Khac/Others:

O Cép lai mat khau/Reset password

Luru y/ Notes:

- Ngudi quan tri hé thong va Nguoi duyét 1énh 1a ngudi ding bat budc phai khai bao phan quyén tai
Ngén hang/ The system administrator and the checker are the ones who compulsorily register
their role at the registered bank;

- Céc phan quyén khéac caa T chirc, Nguoi quan tri hé théng c6 thé dang ky va phan quyén truc
tiép trén ing dung Open Banking/ The other authorizations of The system administrator and the
checker can be created and granted directly through Open Banking service;

- Khéch hang dam bao viéc thyc hién giao dich bao gém ti thiéu hai bude: khoi tao, phé duyét
giao dich va dugc thuc hién boi t6i thiéu hai ngudi khac nhau/ Clients must ensure that the
transaction is proceeded with at least two steps: initialization and approval made by at least two
different people.

Dich vu Internet Banking/ Internet Banking service

O
O Cap lai mat Tén truy cap/ Username: Tén truy cap/ Username:
KhAu/ RESEL i e
password O Mat khau dang nhap/Login O Mat khau dang nhap/Login
password password
O Mat khau giao dich/Transaction O Mat khau giao dich/Transaction
password password
O Piéu chinh dich GOi dich v/ Package SEIVICE.........ccuiieiiieieie e
vu/ Amend service O Gai truy van/ Query Package O Goi Vang/ Gold Package
O Goi Kim cuong/ Diamond Package O Goi khac/Others: ...... ...
O Piéu chinh thong 0 Ngwoi dwec quyén truy LI Nguwoi phé duyét giao
tin ngwoi ding/Amend VAn/Authorized person dich/Checker
Users: O Ngwoi khéi tao giao dich/Maker ’
O Thém nguoi dung/ O Pai dién theo phap luat/Legal O Duyét 1 cap/1 level check
Add Users representative 0 Duyét 2 cap tro [én/Uper 2 level
Tén truy cap/Username: .................. check S
O Pai dién theo iy quyén/Authorized 0 Dai dién theo phap hut! egal
representative reriresentatl\A/e
Tén truy cap/Username: Tén truy cap/Username: .......... s
PR [ e O bai dién theo uy quyen/Authorized
0O Keé toan truong/Chief accountant representative
Tén truy cap/Username: ................. Tén truy cap/Username: ...................
O Nguoi phu trach ké toan/Person [0 K& toan trudng/Chief accountant
in charge of accounting Tén truy cap/Username: ...................
Tén truy cap/Username: .................. O Nguoi phu tréch ké toan/Person in
O Khac: charge of accounting
Tén truy cAp/USername: ............c.ow...... Tén truy cap/Usemame: ............c....
Ho va tén/Full name: ...
Ngay sinh/Date of birth: ......................
CMND/TCC/HC/ID card/PP no.: .......

BM-HDV.TKTTTC.02, Ngay hiéu luc (07/05/2019 ) 6



Ngay cap/ Issue date: ..........ccocvveeeene,
Noi cAp/Issue place: ........c.cooveveereenn.
Churc danh/Position: ........cccccceevevveenee.
Dia chi/Contact ADdress: ........ccccove..
DTDD/Mobile no.: .....cocoevvviiicie,
Dia chi email/Email: ........ccooeevevveeinnnns

[0 Huy tén truy cap/ Delete O Huy tén truy cap/ Delete Username:
Username: ||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
O Khoa dich vu/ TEN truy CAP/USEIMNAME: ......viivieieeeie et et e et e ste et e e ae e nnas
Lock service TN trUY CAP/USEINAME: ....eoveeeeeeeeeeeeeeeeeesee s eeeesee s eses s sseseesseeneeneeees
0 M6 khoa dich Vi) Tan truy CAP/USEIMAME: .......vveeeeeveeeeeeerereseseseeseeeeeseeeeseeeseees s sssessseseseseseasens

Unlock service
O Huy dich vu/
Cancel service

Luu y: Khach hang dam béoqviéc thuc hién giao dich bao gom toi thiéu hai budc: khai tao, phé duyét giao dich
va duoc thuc hién bai toi thiéu hai ngudi khac nhau/ Clients ensure the execution of the transaction involves a
minimum of two steps: initialization, approval of the transaction and made by at least two different people.

O Dich vu Mobile banking/ Mobile Banking service

O Pang ky dich vu/ Register service [ Cip lai mat khau/Reset password

O Thay ddi s6 dién thoai/ Amend phone no.

O Khoa dich vu /Lock service O M¢ khoa dich vu/ Unlock service O Huy dich vy/ Cancel service
S6 BTDD/Mobile no. 01st: S4 tai khoan/ Account no.:

S6 BTDD/Mobile no. 02 nd: S6 tai khoan/ Account no.:

Luu y: Mobile Banking danh cho to chac chi nhan tin nhin thay doi s6 du, khong thuc hién duoc giao dich tai
chinh/ Mobile Banking for Corporate is supposed to receive alert messages only and is not aplicable for
making transactions.

[0 THAY POI THONG TIN FATCA/ CHANGES OF FATCA

T6 chuc ¢ quyeét dinh thanh Iap/Glay phép dang ky kinh doanh/Glay phep dau tu tai = O CO/ Yes
Hoa Ky khong? (Néu co, dé nghi dién mau W-9 va cung cap M4 sé thué Hoa Ky twong = O Khong/ No
ung)/Is the Organization registered, licensed or incorporated in the U.S? (If yes, please
complete form W-9).

T6 chiic ¢6 duoc xem nhu mot Dinh ché tai chinh phi Hoa Ky theo quy dinh cia [ Co/ Yes
FATCA khong? (Néu ¢, xin vui long cung cap ma sé GIIN, hoic mau W-8BEN-E néu | O Khong/ No
khong c6 ma s GIIN)/Is the Organization a non-US financial institution? (If yes,
please provide GIIN, or complete form W-8BEN-E if a GIIN is not available).

T6 chuc ¢ nha dau tu/co dong la cong dan Hoa Ky hodc ¢ dau hiéu Hoa Ky (co noi - I C6/ Yes
sinh tai My/dja chi guii thu hodc s6 dién thoai lién lac tai Hoa Ky/lénh dinh ky chuyén | O Khéng/ No
tién vao mot tai khoan ma tai Hoa Ky hay chuyén khoan tir mot dia chi tai Hoa Ky/Giay
1y quyén con hiéu lee cho ngudi 6 dia chi & Hoa Ky/dia chi nho giir ho thu ca nhan tai
Hoa Ky)? (Néu co, dé& nghi dién mau W-8BEN-E)/Does the organization have
shareholder/investor is U.S. resident or U.S. indicators (U.S. place of birth/current U.S.
mailing or residence address (including a U.S. post office box)/current U.S. telephone
number/standing instructions to transfer funds to an account maintained in the
U.S./currently effective power of attorney or signatory authority granted to a person
with a U.S. address/ an “in-care-of” or “hold mail” address? (If yes, please complete
form W-8BEN-E).
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[0 THAY POI THONG TIN KHAC / OTHER CHANGES

Ghi chu:

Quy khach hang vui 1ong dién day du tit ca cac thong tin can thay doi theo nhu cau tai cAc muc bén trén
(Panh dau [ vao cac noi dung théng tin can thay doi) va gach chéo phan con lai /Please complete the changing
information above (Put the A7to the information needed to be changed) and crossing of the rest.

CMND/TCC/HC 1a Chting minh nhan dan/Thé cin cudc/Ho chiéu/ID card/PP no.

DKDN/GPPT/GPTL la Piang ky doanh nghiép/Gidy phép dau tu/Gidy phép thanh lap/ Business
registration certificate/ Investment licenses/Establishment license no.

DTDD la Bién thoai di dong/ Mobile no.

CAM KET CUA KHACH HANG/ CUSTOMER’S DECLARATION:

1.

2.

Thong tin thay d6i trén thay thé cac thong tin da dang ky trude day (néu c6)/ The information of the
above changes supersedes all former registered information (if any).

Khi thay d6i cac thdng tin vé tén to chuac, nguoi dai dién hop phap, Ké toan truéong/nguoi phu trach ké
toan, mau dau...vui 1ong giri thém ban sao cac quyét dinh c¢é ching thuc theo quy dinh vé cong ching./
When you want to change information related to organization’s name, Lawful representative, Chief
accountant/Person in charge of accounting, organization’s stamp....please giving us copy of Decisions is
certified by Public Notary.

Chung ti cam két hoan toan chiu moi trach nhiém vé nhiing thay ddi trong gidy dé nghi thay d6i nay va
khong c6 bat car khiéu nai gi vé sau/ We shall be fully responsible for all contents of this application and
commit will not have any complaint later.

Chung t6i xac nhan cac thong tin néu trén la dung su that va chinh xac/We hereby certify that the
information given above is true and accurate.

Gidy dé nghi thay d6i thong tin nay 1a mot phan khdng thé tach roi véi cac hop dong, thoa thuan khac
lién quan dén viéc mo va sir dung tai khoan, dich vu tai Ngan hang Nam A/This request for change of
information is an integral part of the contract, agreement in opening, using accounts, services at Nam A
Bank.

Pé nghi Ngan hang TMCP Nam A diéu chinh théng tin cho chdng tdi theo ngi dung trén. Ching toi
cam két tuan thi diung quy dinh cia Ngan hang TMCP Nam A va nhiing quy dinh caa phap luat c6
lién quan vé viéc quan ly va sir dung tai khoan

We request Nam A Bank to change our information as the above contents. We commit to strictly follow
reguiations of the law and of Nam A Bank on the management and use of accounts.

Ngay/Date..........th&ng/month...... ... nam/year
Nguwoi dai dién hop phap/ Lawful representative

(Ky, ghi 18 ho tén va dong dau/Sign, write full name & stamp)

BM-HDV.TKTTTC.02, Ngay hiéu luc (07/05/2019 ) 8



PHAN DANH CHO NGAN HANG/ FOR THE BANK ONLY

D )t o1 ) AT
S6 Giay chirng nhan dang ky/Registration CErtifiCate NO.: ......oiviereeeeeeeeeeeeee ettt
Ngay Cap/Issue date: ......c..cocvvrrrrrreenenes NOT CAP/ISSUE TALE: ..voveveveeeces et
S6 dién thoai/Telephone NO.:......o..cveeeeeeeeeeeeeeeeeeees K ettt e et et e et et n et ee et e en e,

NHAN VIEN TIEP ~ GIAO DICH KIEM SOAT Ngay/Date. ...thang/month. ...nim/year
NHAN HO SO/ VIEN /Teller | VIEN /Supervisor TRUGNG PON VI /Director
Recepient (Ky, ghi r6 ho (Ky, ghi rd ho tén/ (K, ghi 1 ho tén va déng dau/
(Ky, ghi rd ho tén/ tén/ Sign, write Sign, write full Sigﬁ write full name & stamp)
Sign, write full full name) name) ’
name)

Néu c6 su khéc biét gitra ngdn ngir Tiéng Anh va Tiéng Viét thi ngdn ngit Tiéng Viét duoc uu tién ap dung/If
there are any differences between the English —language version and the Vietnamese-language version, the
Vietnamese-language version shall be applied
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