NAM A BANK

A. BIEU PHI SAN PHAM THE

THE GHI NG NAM A BANK (AP DUNG CHO KH CA NHAN)

BIEU PHI THE GHI NQ, THE TRA TRUOC NAM A BANK

Pon vi tinh: VND, Biéu phi di bao gom VAT

(Hiéu luc tir 04/09/2025)

Stt Tén phi Thé Napas Thé Mastercard
1 | Phi phat hanh
1.1 | Phi phét hanh thé Mién phi
1.2 | Phi gia han thé Mién phi
1.3 | Phi cép lai the
a | Tai Quay giao dich Nam A Bank 110.000
b | Qua Open Banking 55.000
2 | Phi thwong nién Mién phi
3 | Phiciép lai ePIN
3.1 | Tai Quay giao dich Nam A Bank 66.000
3.2 | Qua Open Banking 33.000
4 | Phi truy vén s6 du/in sao ké rit gon tai may giao dich tw déng
4.1 | Thuoc Nam A Bank Mién phi
4.2 | Thudc lién minh Napas 1.100 Khéng ap dung
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Stt Tén phi Thé Napas Thé Mastercard
4.3 | Thugc lién minh Mastercard Khéng ap dung 7.700
5 | Phi rat tién mat tai may giao dich tw dong
5.1 | Thuoc Nam A Bank Mién phi
5.2 | Thuéc lién minh Napas
a | Bdi vai the khdng phét hanh theo Goi wu dai 3.300 Khéng ap dung
b | Bi vai the phat hanh theo Géi wu dai Mién phi Khéng ap dung
5.3 | Thudc lién minh Mastercard nu6c ngoai Khong ap dung 4%/s6 tién giao dich, TT: 110.000 VND
5.4 | Thudc lién minh Mastercard trong nugc Khong ap dung 2.200
6 | Phicap lai ban sao Héa don giao dich 88.000
7 | Phi xac nhan theo yéu cau ciaa Chii thé 110.000
8 | Phi giao dich ngoai té Khéng ap dung 3%/s6 tién giao dich
9 | Phi giao dich ni té & nwéc ngoai 1,8%/s6 tién giao dich
10 | Phi dich vu nhan tién qua thé quéc té Mastercard (MoneySend) Khéng ap dung 3%/s6 tién giao dich
11 | Phi giri thé qua buu dién vé dia chi KH yéu ciu
11.1 | Lan dau tién Mién phi
11.2 | Lan tha 2 tro di 110.000
12 | Phi khiéu nai sai 110.000

Ghi chd: Péi voi phi rit tién mat tai may giao dich ty dong:

- Thé phat hanh theo G6i wu ddi: tai khoan nhéan luong tai Nam A Bank va theo cac chuong trinh kinh doanh trong ting thoi ky.
- Céc thé phat hanh trude ngay 03/01/2023 van ap dung Mién phi rat tién mat tai may giao dich ty dong cho dén hét thoi han thé.
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Il. THE TRA TRUOGC NAM A BANK (AP DUNG CHO KH CA NHAN)

Thé dinh danh

Thé vo danh (Gift Card)

Stt Tén phi
Thé Napas Thé Mastercard Thé Napas Thé Mastercard
1 | Phiphat hanh
1.1 | Phi phat hanh the Mién phi 22.000 Khéng 4p dung
1.2 | Phi gia han th¢ Mién phi
1.3 | Phi cép lai the
a | Tai Quay giao dich Nam A Bank 110.000 Khéng ap dung
b | Qua Open Banking 55.000
2 | Phi thwong nién Mién phi Khoéng ap dung
3 | Phiciép lai ePIN
3.1 | Tai Quay giao dich Nam A Bank 66.000 Khong ap dung
3.2 | Qua Open Banking 33.000
4 P‘hi tl‘l.ly van sfi du/in sao ké rit gon tai may
giao dich tu dong
4.1 | Thudc Nam A Bank Mién phi Mién phi
4.2 | Thugc lién minh Napas 1.100 Khoéng ap dung 1.100 Khong ap dung
4.3 | Thugc lién minh Mastercard Khoéng ap dung 7.700 Khong ap dung 7.700
5 | Phi rat tién mit tai may giao dich tw dong
5.1 | Thuoc Nam A Bank Mién phi
Khoéng ap dung
5.2 | Thudc lién minh Napas 3.300 Khoéng ap dung
5.3 | Thudc lién minh Mastercard Khong ap dung 4%/s6 tién giao dich, TT: 110.000 VND
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Thé dinh danh

Thé vo danh (Gift Card)

Stt Tén phi
Thé Napas Thé Mastercard Thé Napas Thé Mastercard
o | Bt o 0 1 g, 1| i o e T 100
A Bank
7 | Phicép lai ban sao Héa don giao dich 88.000 88.000
8 | Phi xac nhan theo yéu cau ciaa Chii thé 110.000 110.000
9 | Phigiao dich ngoai té Khoéng ap dung 3%/s tién giao dich Khong ap dung
10 | Phi giao dich ni té & nréc ngoai 1,8%/sb tién giao dich Khéng ap dung
11 (Pl\r/lliodniec;Sveu.rx] (rjl)hzjm tién qua thé quéc té Mastercard Khong 4p dung 3%/s6 tidn giao dich Khong 4p dung 3%/Séd?cé;1n giao
12 | Phi giri thé qua buu dién vé dia chi KH yéu ciu
12.1 | Léan dau tién Mién phi Khoéng ap dung
12.2 | Lan tha 2 tré di 110.000
13 | Phi khiéu nai sai 110.000 110.000

I1l. THE NGAN HANG KHAC GIAO DICH TAI ATM NAM A BANK
THE MASTERCARD PHAT HANH NUGC NGOAI

Stt Tén phi Sé tién phi
1 | Phitruy van sb dw 7.700
2 Phi rut tién mat 30.000
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B. GIAI THICH TU NGU VA TU VIET TAT

Stt Tir ngir Dién giai
1 Nam A Bank Ngén hang thuong mai ¢6 phan Nam A.
2 KH Khéch hang.
3 DbVKD Pon vi kinh doanh.
4 |TT Téi thiéu.
5 |VND Pong Viét Nam.
6 Thé dang hoat dong La thé khong do Nam A Bank khoa, tam ngung st dung vi bét ctr 1y do nao.
7 Phi phat hanh thé Phi thu khi KH yéu cau phat hanh thé.
8 | Phi cép lai thé Phi thu khi KH yéu cau cip lai thé bi that lac/mét c4p/theo yéu cau cua KH.
9 | Phi cép lai ePIN Phi thu khi KH yéu cau cip lai ePIN do quén ePIN.
10 Phi truy van sé du tai may giao dich tu Phi tinh trén ting lan giao dich.
dong
11 Phi in sao ké rat gon tai may giao dich tu Phi tinh trén ting lan giao dich.
dong
Phi rat tién mat tai may giao dich tuy dong. Phi tinh trén s6 tién giao dich d6i v6i theé Nam A Bank.
12 Phi tinh trén ting lan giao dich d6i v6i thé ngan hang khac giao dich tai giao dich tw dong Nam
A Bank.
Phi rat tién mit tai thiét bi chip nhan the o
13 | duoc lap dat tai Chi nhanh, Phong giao Phi tinh trén s0 tién giao dich.
dich cia Nam A Bank.
14 | Phi c4p lai ban sao Hoa don giao dich Phi tinh trén ting 1an yéu cau cua KH.
15 | Phi x&c nhan theo yéu cau ciia Chu the Phi tinh trén ting l1an yéu ciu cua KH.
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Stt T ngir Dién giai
16 Phi giao dich ngoai té Phi nay khéng ap dung cho giao dich VND.
Phi tinh trén sé tién giao dich.
Phi giao dich ngi t¢ & nude ngoai Phi thu cho cac giao dich bang VND dugc thuc hién tai don vi ban hang c¢6 mé nudc ngoai khac
17 Viét Nam (can cu trén thong tin Ngan hang thanh toan giri vé cho Nam A Bank).
Phi tinh trén sé tién giao dich.
1g | Phidich vy nhan tién qua theé quéc té Phi tinh trén s6 tién giao dich.
Mastercard (MoneySend)
. . . N Phi thu khi KH yéu cau nhan thé tai dia chi cia KH (cu tri/co quan cong tac).
19 | Phi gui thé qua buu dién veé dia chi KH yéu cau . )
Phi tinh trén tirng lan gui thé.
Phi khiéu nai sai Phi dugc tinh khi Chu thé khiéu nai khong ding hay khong chinh xac giao dich thé (bao gom giao dich rit
20 tien mat va giao dich thanh toan tién hang hoa, dich vu).

Phi thu trén tirng giao dich.

6/6



