NAM A BANK

THE LE CHUONG TRINH U'U PAI

. Tén chwong trinh khuyén mai: Chuong trinh wu dii “M¢ thé JCB - Rinh Vali siéu

b ]

Xin”.

2. Pham vi trién khai: Toan h¢ thong Nam A Bank.

3. Hinh thirc khuyén mai: Ting hang hoa, cung g dich vu khong thu tién.

4. Thoi gian khuyén mai:

7.

- Thoi gian trién khai: Tir 15/07/2026 dén hét ngay 14/10/2026 hogc dén thoi diém
hét so lugng qua tdng khuyén mai (tuy theo di€u kién nao dén trudce).

- Thoi gian ghi nhan sé luong va doanh sb giao dich trén hé thong: tir trudc ngay
13/11/2026.

. Hang hoa, dich vu dwoc khuyén mai: Thé tin dung quéc té JCB Platinum do Nam A

Bank phat hanh (bao gom thé tin dung Happy Golf, Happy Lady va JCB Platinum).

. Hang héa, dich vu dung dé khuyén mai: 3,500 vali du lich tri gia 1,990,000 VND va

3,500 vu dai trai nghiém khong gidi han s6 luot sir dung mién phi dich vu Phong chd
san bay Nam A Bank Premier Lounge di kém 1 nguo1 than trong vong 1 thang ke tir thoi
diém chi thudng.

Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):

Khach hang ca nhan dap tng day du cac diéu kién sau:

8.

- Khach hang c4 nhan 1a chu thé chinh mé méi 1an dau thé tin dung Nam A Bank JCB
(bao gdm thé tin dung Happy Golf, Happy Lady va JCB Platinum).

- Khach hang chua ting s& hitu thé tin dung Nam A Bank trude day.

- Khach hang khong vi pham bat ky diéu khoan nao cia chuong trinh khuyén mai nay
hodc bat ky diéu khoan diéu kién nao tai Diéu khoan va diéu kién phat hanh va st
dung thé tin dung Nam A Bank danh cho Khach hang ca nhan.

- Can bd nhan vién Nam A Bank khong dugc tham gia chuong trinh nay.

Chi tiét thé 1¢ wu dai:

8.1 N§i dung wu dai:

Khach hiang mo méi thé tin dung Nam A Bank JCB lan dau (bao gém: thé tin dung

Happy Golf, Happy Lady, JCB Platinum) va c6 tbi thiéu 3 giao dich hop 1¢ va c6 Doanh

sb giao dich hop 1€ duogc bao ng thanh cong dat ti thiéu tir 5 triéu VND trong vong 30

ngay ké tir ngdy phat hanh thé s& dugc ap dung chuong trinh wu dai cy thé nhu sau:

+ Tang 1 vali cao cap thuong hiéu Skyway phién ban giéi han (tri gia 1,990,000
VND) va



+ Tiang khong gidi han s6 luot str dung mién phi dich vu Phong cho san bay Nam
Bank Premier Lounge keém 1 nguoi than trong 1 thang tiép theo ké tur thoi diém
chi thuéng (T+1).

8.2 Pi¢u kién wu dai:

Toan b sb lidu xét thuong duoc truy xudt tir hé thdng bao céo cia Ngan hang.
Doanh sé giao dich hop 1& xét thudng 13 tong doanh s cac giao dich hop 16 ctia chil
thé chinh trong thoi gian xét thudng.

Doanh sb giao dich hop I¢ dugc xét ddc lap cho tung theé.

Mdi CIF khach hang chi dugc huong uu dii mot 1an duy nhat trong sudt thoi gian
dién ra.

Giao dich hop 18 14 giao dich mua hang duoc thyc hién tai diém chap nhan thé (POS/
mPOS), thanh toan tric tuyén trén mang (E-commerce), dugc ghi nhan thanh cong
(ngay xir 1y) vao hé théng cia Nam A Bank trong thoi gian trién khai chuong trinh
va dugc ghi nhan trén Bang thong bao giao dich, KHONG bao gdom cac giao dich
sau:

+ Giao dich qua kénh Ngan hang s6 ciia Nam A Bank hodc ing dung thanh toan
cua Doi tac ¢ lién két voi Nam A Bank.

Giao djch rat tién mit hodc tuong duong rat tién mit.
Giao dich tra gép phat sinh hang thang.

Giao dich thanh toan héa don c6 ma MCC: 4900, 4814.
Giao dich hoan, huy.

Giao dich phat sinh do su cd hé théng.

Giao dich nghi ngo gian lan.

Giao dich qua QR Code, giao dich qua vi dién tor (Momo, VNPAY, Zalo,...).

+ o+ + + o+ o+ o+ o+

Giao dich thanh toan thudéc ma danh muc quang cdo (Facebook, Google,
Tiktok,...) c6 ma MCC: 7311, 5968, 5969, 5960.

+ Giao dich khong dung theo quy dinh, vi pham chinh sach phong chdng rtra tién
cua Ngan hang Nha nudc va Nam A Bank tai tung thoi diém.

+ Nam A Bank s€ khong chiu trach nhi¢ém ghi nhan Doanh ) giao dich hop 1€
trong truong hop giao dich cua khach hang thudc cac nhém linh vue duge vu
dai nhung MCC cua dai Iy khong thudc danh sach MCC trong quy dinh chuong
trinh vi bat ky 1y do gi (MCC dang ky khong ding véi nganh nghé hoat dong
hoic dai Iy thay d6i MCC).

Tai thoi diém xét thudng:



+ Chu thé chinh c6 tai khoan OPS dang hoat dong.

+ Chu thé khong phat sinh ng nhém 2 trd 1€n tai Nam A Bank (theo thong tin noi
bo cia Nam A Bank).

+ Tai khoan quan 1y thé tin dung con hoat dong, khong phat sinh cham thanh toan,
khong bi tam ngung hodc bi khoa vi bat ky 1y do nao.
8.3 Quy dinh vé trao thwong:
8.3.1 Quy dinh vé wu dii:

- Uu dai Phong cho san bay Nam A Bank Premier Lounge chi duoc sir dung cho chu
thé nhan wu dai, khong mua/ban/trao d6i/ting dudi moi hinh thic. Uu dai phong
cho di kém 1 nguoi than: Nam A Bank s& khong hd tro trong truong hop sé ngudi
di kém vugt qué quy dinh.

- Uu dai qua tang Vali du lich s& dugc giao theo mau sic ngiu nhién va dugc bao
hanh theo chinh sach cua don vi cung cap KOS.

- MJi CIF khach hang chi nhan dugc duy nhét 1 vu dii mdi loai (1 vali du lich va 1
uu dai trai nghiém mién phi dich vu Phong cho san bay Nam A Bank Premier
Lounge) trong sudt thdi gian dién ra chuong trinh wu dai. Uu dai sé khong cong don
uu dai trong truong truong khach hang mo dong thot nhi€u the va cac the cung luc
thoa di€u kién chuong trinh wu dai.

8.3.2 Quy dinh vé nhan thuéng

- Nam A Bank s& guri thong béo két qua dén cac khach hang thoa diéu kién, cham nhét

45 ngay tinh tir ngay két thic chwong trinh.

- Nam A Bank s& thuc hién thong bdo chi thuéng cho khéach hang theo tirng dot can
ctr va tinh hinh thuc té theo sd lwong khach hang nhan wu dai, du kién nhu sau:
+ Pot 1: dy kién ngay 10/10/2026
+ Pot 2: dy kién ngay 31/10/2026 (néu s6 lugng qua ting van con sau dot 1)
+ Pot 3: dy kién ngay 30/11/2026 (néu sd luong qua ting van con sau dot 2)
< PO6i véi wu dii luwot siv dung Phong cho sin bay:
- Budc 1: Nam A Bank s& gtri thong bao két qua dén cac khach hang thoa diéu kién
qua Ung dung Open Banking/SMS hoic Email ctia khach hang dang ky voi ngan
hang.

- Buéc 2: Khach hang nhan dugc thong bao wu dii cung cap thong tin vé wru dai nhan
dugc cho nhan vién Phong cho va st dung dich vu.

% Doi véi wu dii qua ting Vali du lich:
- Buéc 1: Nam A Bank sé& giri thong bao két qua dén cac khach hang thoa diéu kién
qua Ung dung Open Banking/SMS hoic Email ctia khach hang dang ky voi ngan
hang.



Budc 2: Khach hang truy cdp vao trang thong tin ddi tac cia Nam A Bank va thuc

hién cung cép thong tin giao hang cham nhét 30 ngay ké tir ngay nhan thong bao uu

dai tir Nam A Bank tai trang thong tin ctia d6i tac cung cap dich vu ctia Nam A Bank:
https://www.kosshop.vi/NAMADOIQUA

Budc 3: Pbi tac thuc hién giao nhan hang hoa theo thong tin khach hang cung cap.

Budc 4: Khach hang nhan hang thanh cong.

Luwu y: Thoi gian giao nhdn hang héa tir 10 - 15 ngay ké tir ngay khdch hang hoan

tat xdc minh théng tin giao nhdn qua ting véi déi tac ciia Nam A Bank.

8.3.3 Quy dinh vé viéc hiy két qua xét thwong:

Két qua xét thuong ciia khach hang sé bi hily bo trong cac trudng hop sau:

_|._

+

+

Giao dich khong hop 1€;

Nam A Bank nghi ngo chu thé c¢6 su gian 1an va lam dung chuong trinh;

Thé bi dong, thé hét han sir dung nhung khdong gia han, cham thanh toan, n¢
qué han, tam ngung hoat dong tai thoi diém Nam A Bank xét duyét va chi
thuong cho khach hang;

Nam A Bank khong lién hé trao thuong dugce vaoi khach hang trang thuong;
Khach hang tir chéi nhan qua dudi bat ky hinh thic ndo bao gom nhung khong
gidi han céc truong hop sau: qua tang bi hoan qua dudng buu chinh, giao hang
khong thanh cong qua s6 1an quy dinh vi bt ky nguyén nhan nao tir phia khach
hang;

Khach hang khong lién hé nhan thudng theo thoi gian thong bao,...

Khach hang vi pham/ khong dap tng bat ky diéu kién ndo ciia chuong trinh nay
hozc vi pham diéu khoan va diéu kién phat hanh va str dung thé tin dung Nam
A Bank danh cho khach hang c4 nhan.

Két qua trung thudng da dugc cong bb nhung bi hiy bo két qua (theo Thé 18 nay)
s€ khong dugc xét cap lai dudi bat ky hinh thirc nao.

Nam A Bank s& khong chiju trach nhiém trong truong hop v6i khach hang cung cip
sai cac thong tin lién quan dén vi¢c thong bdo vu dai va thong tin giao nhan hoac
khong cung cap thong tin giao nhan qua tang trong thoi gian cho phép.

Nam A Bank c6 quyén tir chéi trao thuéng hodc yéu cau khach hang hoan tra sb tién
tuong duong voi gia tri giai thuong ma Nam A Bank da trao cho khach hang trong
truong hgp Nam A Bank c6 du can ctt chiing minh giai thuoéng khach hang duoc
nhén can cu trén giao dich khong hop 1€, giao dich nghi ngo truc loi, giao dich bi
phap luat cdm hodc han ché.



8.4 Quy dinh khac:

Nam A Bank c6 quyén cham dirt thyc hién chuong trinh khuyén mai trudc thoi han
trong truong hop so6 lugng qua tang cua chuong trinh da duoc sir dung hét ma khong
can thong bao trude cho Khach hang. Céc thé giao dich phat sinh sau thdi diém ngan
sach dugc sir dung hét sé khong duoc tinh thuong. Néu trong trudng hop c6 nhidu
khach hang théa diéu kién co cung thoi gian mé méi va kich hoat, Nam A Bank s&
xét cac diéu kién theo thir tu sau: (1) Khach hang c6 Doanh s giao dich hop 1é cao
hon, (2) Khach hang c¢6 S6 lugng giao dich hop 16 nhiéu hon, (3) Khach hang ¢
han muec thé tin dung cao hon.

Trong trudng hop chuong trinh ¢6 mau thuin voi bat ky quy dinh Phap luat hay chi
thi ciia co quan Nha nudc nao, chuong trinh s€ dugc thay doi, huy bd hay stra doi
phu hop vé1 quy dinh cta Luat, chi thi do.

Nam A Bank duoc mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra
trong thoi gian dién ra chuong trinh. Truong hop bat kha khang bao gém nhung
khong gidi han cac trudng hop nhu: chién tranh xam lugc, tan cong tir nudc ngoai,
ndi loan céach mang, bao dong, chién tranh dan su, roi loan, trung dung, hodc cac
hanh vi dan sy hodc chinh quyén quén sy, phap luat, quy dinh hanh vi hodc 1énh cia
bat ky co quan chinh phu, co ché, trung gian hay chinh thtc, cAm van, tham hoa
thién nhién, hoa hoan, thoi tiét khac ‘nghiét, 1t lut, dinh cong, dich bénh (do bat cir
nguyén nhan nao), bat ky su cham tré nao, vi pham hoac 16i xir 1y ctia may tinh, bao
g6m nhitng 16i vé chuic nang hay sai sot cuia thiét bi.

Truong hop chuong trinh c6 mau thuan véi bat ky quy dinh cia Phap luat hay chi
thi ctia bat ky co quan nha nude ndo, chuong trinh s& dugc thay d6i, hity bo hay stra
chita dé phu hop v6i quy dinh cua luat, chi thi do.

Nam A Bank duoc quyén chinh stra 18i trong trudong hop két qua xet thuong dugc
tinh toan chua chinh xac, ngay ca trong truong hop thé da bi cham dut hi¢u lyc.

Thoi gian Nam A Bank h tro tra soat khiéu nai khéng quéa 60 ngay tinh tir ngay két
thuc chuong trinh.

Nam A Bank s€ khong chiu trach nhiém ddi v&i viee Chi thé khong nhan duogc thong
bao tir chuong trinh do dia chi lién hé, email hay s6 dién thoai cung cip cho Nam A
Bank khong chinh x4c hodc thong tin lién hé da thay doi nhung chua cap nhat cho
Nam A Bank, hay viéc thu thong bao bi that lac, hu hong hoac mat cép trong qua
trinh gtri do 18i ctia don vi van chuyén/bén thir ba khac ma Nam A Bank khong nhan
dugc thong tin.

Khach hang thyc hién khiéu nai (néu cO) qua sb dién cua Trung tam Dich vu Khéch
hang 24/7 d¢ dugc Nam A Bank giai quyét. Trong d6, néu Khach hang khiéu nai vé
viéc giao dich ctia Khach hang khong dugc tinh vao gia tri xét thudng hodc khong
tinh duing gié tri xét thuong va Khach hang cung cip duoc chimg tir/ hda don mua
hang ching minh giao dich, Nam A Bank s& kiém tra va diéu chinh.



Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Nam A Bank sé& giai quyét trén tinh than hop tac voi Chu the. Trong truong hop hai
bén khong dat dugc théa thuan, tranh chap s& duoc giai quyét theo quy dinh cia
phap luat.

Bt cir khoan thué, phi, 1¢ phi hay cac nghia vu khac phai tra cho chinh phu hoic t6
chtrc nao khac cé thé phat sinh tir chuong trinh nay thudc trach nhiém ctia Chu thé.
Danh muyc chi ti€u dugc xac dinh tuy thudéc vao Ma MCC do bén ban hang thiét lap
vo1 Ngan hang thanh toan theo quy dinh cac T6 chirc thé quoc te.
Giai thuong s& dugc bao hanh theo chinh sach cua nha cung cip.
Moi thic mic cua khach hang lién quan dén chuong trinh khuyén mai, khach hang

vui long lién hé cac diém giao dich ciia Nam A Bank trén toan qudc hodc Trung tdm
dich vu khach hang.



