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THONG BAO MOI CHAO GIA
Chao gid canh tranh dau tw phan mém Qudn Iy dich vu céng nghé thong tin (ITSM)

Kinh giti: QUY CONG TY
Ngan hang TMCP Nam A (Nam A Bank) c6 nhu cdu trang bi phan mém Quan 1y dich vu
cong nghé thong tin (IT Service Management - ITSM), hinh thirc Iya chon dbi tac theo
phuong thitc chao gia canh tranh.

Nay Nam A Bank kinh mdi cac Cong ty c6 di nang luc, kinh nghiém va diéu kién tham
gia chao gia canh tranh theo cac ndi dung huéng dan cu thé nhu sau:

I. Mo ta yéu cau ky thuat :
- Yéu ciu chi tiét v& tinh ning ctia phan mém ITSM: Phu luc 01 chi tiét dinh kem.

- Chung nhan chat lugng cho san phdm CQ cho Ngan hang TMCP Nam A ghi chu trong
danh muc (bét budc).

II. Mt s6 yéu chu vé Hb so chao gia (HSCG):

- Hb so chao gia phai dugc dong goi trong phong bi dan kin, cdc gidy to trong Hb so phai
c6 chit ky cua Nguoi dai dién theo phép luat va dong du cua Cong ty. HO so chao gid
bao gbm 01 ban gdc va 01 ban sao.

- Hd so chao gia bao gdm:

+ Hd so ning luc cia Nha cung cAp: Béo cdo tai chinh 01 ndm gln nhit, Gidy chimng
nhin ding ky kinh doanh, Gidy phép dang ky ma sb thué, To khai quyét toan thué
thu nh4p doanh nghiép ndm gan nhét.

+ Thu hd trg chinh hang cia nha san xuat.

+ Bang chao gia chi tiét.

- Dong tién trong hd so chao gia: bang ddng Viét Nam va béo gia phai c6 hiéu luc tbi

thiéu 90 ngay.

IIL. Thoi gian va dia diém nhén Ho so chao gia:
- Thoi gian giri Hd so chao gia: trudc 14 gio 00 phut ngay 10/06/2026. Cac HO so gui sau
thoi gian néu trén, Nam A Bank s& xem x¢ét chdp nhéan hozc khong chép nhan tiy theo
tinh hinh thuc t& va pht hop véi quy dinh.
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- Noi nhan Hb so: Phong An Ninh Thong Tin - Nam A Bank tai s6 201 — 203 Cach Mang
Théang Tam, Phuong Ban Co, TP. Hb Chi Minh.

Nam A Bank kinh moi Quy Cong ty quan tdm ndp Hb so chao gia theo thoi gian va dia chi

néu trén.

Moi vuéng mdc trong qud trinh ldp Hb so chao gid, Quy Céng ty vui long lién hé Ong
Nguyén Anh Diing — Phong An Ninh Théng Tin (Dién thoai: 028 3929 6699 - Exi: 70302).

Tran trong./.

No'i nhin: KT. TONG GIAM POC

- Nhu trén; . x , p
- Luu: P.HCQT, P.QLHT, P.ANTT. PHO TONG GIAM POC

NGUYEN VINH TUYEN
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Phu luc 01

Yéu ciu chi tiét vé tinh ning cia phin mém ITSM

(Ban hanh kém theo Théong bdo s6/0592026/TB-NHNA-P.26 ngay 03/06/2026

ciia Téng Gidm déc Ngan hang TMCP Nam A)

Dién giai

Phin mém ITSM

bVT | SL

I. Phin mém ManageEngine Service Desk Plus Multi-Language Enterprise Edition

ManageEngine Service Desk Plus Multi-Language Enterprise Edition -
Subscription Model - Annual Subscription fee for 50 Technicians (2000

nodes)

Lic 1

ManageEngine Service Desk Plus Multi-Language Enterprise Edition -
Subscription Model - Annual Subscription fee for FailOver Service

Lic 1

II. Phin mém ManageEngine Analytics Plus Professional Edition

ManageEngine Analytics Plus Professional Edition - Subscription
Model - Annual subscription fee for Base Pack ( 2 users included)

Lic 1

ManageEngine Analytics Plus Professional Edition - Subscription
Model - Annual subscription fee for Additional 3 users

Lic 1

ManageEngine Analytics Plus Professional Edition - Subscription
Model - Annual subscription fee for 5 Viewers pack

Lic 1

Dich vu tw vin quy trinh va trién khai hé thong:

+ Pao tao Nén tang ITIL

+ Tu vén vai trd, Trach nhiém ITSM & Nhom Service Desk (thudc Bo
phin Van hanh CNTT)

+ Dao tao nhém Quan ly Chat lwong Dich vu (SQM)

+ Tu vAn xay dung danh muc Dich vu CNTT Noi bd

+ Tu vén xay dung chinh sach Hb trg CNTT

+ Péo tao Khung Quy trinh

+ Quy trinh Quéan ly Yéu cau Dich vu, quan ly su cb, quan ly tai san,
quén ly van d&, _quan ly su thay d01 quan ly cau hinh

+ Panh gia Cudi ky & Bdo céo Téng két, hd trg & Bao tri Sau Trién

khai.

Lic 1

Dich vu trlen Kkhai hé thong ITSM va Analytics:
+ Chuén bi, tong hop va théng nht Master Data, thong s6 trién khai

ITSM ) )
+ Thyc hién cdu hinh khéi tao hé thong ServiceDesk Plus

Lic 1




+ Thuec hién c4u hinh Service Catalog va Service Request
Management

+ Thuyc hién cu hinh Incident Management

+ Thuc hién cAu hinh Problem Management

+ Thuc hién cdu hinh Change Management

+ Thyc hién c4u hinh Asset Management (Tdi da 1500 Assets)
+ Thyc hién céu hinh CMDB

+ Thye hién cu hinh céc tinh ning khéc

+ Pao tao, ban giao va huéng dan st dung.

B

PHAN MEM ENDPOINT

I. Phin mém ManageEngine Endpoint Central Security Edition

ManageEngine Endpoint Central Security Edition - Subscription Model
- Annual subscription fee for 1500 endpoints and Single User License

Lic

ManageEngine Endpoint Central Security Edition - Subscription Model
- Annual subscription fee for Additional 14 User

Lic

Dich vu trién khai hé thong:

+ Trién khai hé thdng Endpoint Central

+ Thuc hién cai dat 1500 Agents trén Client Computer thong qua
Endpoint Central console/GPO (Téi da 1500 Agents)

Note: Thuc hién qua viéc deploy dich vu SMB hodc GPO hoéc cai dit
truc tiép trén may nguoi ding

+ Thuc hién cAu hinh cai dat 10 ban va cho 5 Computer mau

+ Thyc hién cdu hinh cai dit 5 phdn mém cho 5 Computer mau

+ Thuc hién cai dat 5 mau cu hinh trén hé diéu hanh Windows, Linux
(cAm usb, thay di hinh nén, trinh duyét mic dinh, wifi, power
management, ...) cho 5 Computer mau

+ Thuc hién kham pha céc thiét bi, tai san cua cOng ty thong qua dia
chi IP (thong tin CPU, RAM, dung lugng 6 b ctng, hé diéu hanh.. .) do
luong cac phin mém, quan ly license va ngén cam user cai dat phén
mém (.exe) trén thiét bj cho 5 Computer mau

+ Thuec hién c4u hinh tinh ning vé khic phuc su ¢d may tinh dé ban tir
xa (remote control), truyén tép tin, quay video, tit man hinh user,
truyén file, voice va video call cho 5 computer miu

+ Thyc hién trién khai cdu hinh 02 chinh sach Application Control cho
5 computer mau

+ Thyec hién trién khai Vulnerability Manager cho 5 Computer mau

+ Thyc hién trién khai cAu hinh 02 chinh séch DLP cho 5 Computer
mau

+ Thuc hién trién khai cdu hinh 02 chinh sach Device control cho 5
Computer mau

+ Thuc hién trién khai cdu hinh 05 chinh sach Browser security cho 5
Computer mau

Lic




+ Thuc hién trién khai cAu hinh 02 chinh sach Bitlocker management
(quan ly Bitlocker) cho 20 Computer mau
+ Thuyc hién cau hinh trién khai tinh ning Malware Protection va

Ransomware Protection
+ Pao tao, ban giao va hudng dan st dung.







