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S6:4§53./2026/TB-NHNA-P.25 Tp.HCM, ngay £Y.. thang J€..ndm 2026

THONG BAO MOI CHAO GIA
Cung céap dich vu bio tri thiét bi ATM

Kinh giri: QUY CONG TY
Ngan hang TMCP Nam A (Nam A Bank) c¢6 nhu ciu mua dich vu bao tri thiét bi ATM.,
hinh thire lya chon di tac theo phuong thirc chao hang canh tranh.
Nay, Nam A Bank kinh mdi cac Cong ty c6 du nang luc, kinh nghi¢ém va diéu kién tham
gia chao hang canh tranh theo cac ndi dung huéng dan cu thé nhu sau:
I. Mo ta yéu cau ky thuit:
Chao gia dich vu bao tri mdy ATM chi tiét dinh kém Phu luc.
II. Mot sb yéu cau vé Ho so chao gia (HSCG):

- Hb so chao gia phai dugc dong géi trong phong bi dan kin, cac gidy to trong Hb so phai
c6 chir ky ctia Ngudi dai dién theo phédp ludt va dong dau cua Cong ty. Ho so chao gia
bao gdm 01 ban gbc va 01 ban sao.

- Hb so chao gia bao gom:

+ Thu xdc nhén 1a d6i tiac chinh thirc clia hdng.

+ Bang chao gia chi tiét.
+ Bdo céo tai chinh 01 nam gan nhét, Gidy chimg nhan ding ky kinh doanh, Gidy phép
ding ky ma s6 thué.
- Dbéng tién trong hd so chao gia: bing ddng Viét Nam va béo gia phai c6 hiu luc t6i
thiéu 60 ngay.

I11. Thoi gian va dia diém nhan Ho so chao gia:

- Thoi gian giri Hb so chao gid: trude 14 gidr 00 phat ngay 20..0.6./2026. Cac Ho so g
sau thoi gian néu trén, Nam A Bank s& xem xét chép nhan hoic khong chap nhan tuy
theo tinh hinh thuc té va phit hop véi quy dinh.

- Noi nhan Hé so: Phong Quan Iy ha ting - Nam A Bank tai s 201 — 203 Cach Mang
Théng Tam, Phuong Ban Co, TP. H6 Chi Minh.

Nam A Bank kinh moi Quy Cong ty quan tdm np Hb so chao gia theo thoi gian va dia
chi néu trén.
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Moi viedng mdc trong qud trinh lgp Ho so chao gid lién quan ky thugt, Quy Céng ty vui
long lién hé Ong Nguyén Thanh Minh Chdu — Phong Quan Ly Ha T ang (Pién thoai: 028
3929 6699 - Ext: 70334).

Tréan trong./.
Noi nhin: KT. TONG GIAM POC
- Nhur trén; PHO TONG GIAM POC }p»—
- Luu: P.HCQT.
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PHU LUC
TIEU CHUAN DICH VU BAO TRi ATM

(Dinh kém Théng bdo s6:49.59./2026/TB-NHNA-P.25 ngay 2.4.thang (.. ndm 2026)
I. TIEU CHUAN DICH VU

'Hg'ng muc |

Mo ti

Téng quat

- Dich vu bao tri duge thyc hién trong thdi han 01 ndm, bao gdm 02 14n bao tri
dinh ky/nam (06 thang/l4n) cho Ngan hang TMCP Nam A véi yéu cau bao tri

tai chd cho cac may trén toan quoc.

- Pam bao duy tri hoat dong lién tuc, 6n dinh ctia hé théng méay nhiam cung cap
dich vu v6i chit lugng cao, 6n dinh, thuin tién va an toan cho toan by khach

hang sur dung.

- Pam béo ngan ngira hong héc, han ché phat sinh sy ¢6 ddi véi hé théng , gop
phén kéo dai thoi gian st dung cia mdi may .

- Pam bao kha ning stra chita nhanh nhitng hong héc vé phén cimg ctia may ,
khic phuc kip thoi sy c6 phat sinh nhdm khéi phuc va dam bao kha nang sin
sang hoat dong mét cach nhanh nhét cho hé théng théng qua viéc don vi bao tri
chiu tréch nhiém dy phong s&n thiét bi, linh kién thay thé.

- C4c thiét bi thay thé phai dam bao 1a san phdm ctia chinh hang, hoat dong dung
tinh nang k¥ thudt theo quy dinh cua héng.

- Sau khi thuc hién cong téc bao tri, don vi bao tri gui vé Phong Quan ly Ha
Tang — Ngan hang TMCP Nam A:

+ Bién ban bao tri ¢6 xac nhin cia don vi quan ly sir dung (néu rd tinh trang
ctia cac thiét bi duoc bao tri), canh béo nhitng hong hoc hodc sy ¢b ¢6 thé xay
ra thdng qua qua trinh bao tri.

+ Trén co sd do, l}ai bén s& c6 bién ban xac nhdn cac hoat dgng bao tri theo dinh
ky va theo thuc té cac su co khac phuc.

Dich vu bao
tri dinh ky

- Pham vi 4p dung: Cac may ATM DN cua Ngan hang TMCP Nam A theo danh
séch bao tri va trong thdoi han bao tri.

- $6 14n bao tri: 02 1An/nim
- Thoi gian bao tri: Pinh ky 06 thang /lan

- Noi dung kiém tra, bao tri, bao dudng dinh ky bao gdm:
Kiém tra toan by mdy .

+ Kiém tra, bao dudng, vé sinh cong nghiép toan b trong va ngoai may
+ Kiém tra, vé sinh, bao dudng mdy in bién lai

+ Kiém tra, vé sinh, bao dudng may in chimg tur

+ Kiém tra, vé sinh, bao dudmg mdy scan

+ Kiém tra, vé sinh, bao dudng Camera

+ Kiém tra, vé sinh, bao dudng Pau doc Thé

+ Kiém tra, vé sinh, biao dudng man hinh

+ Kiém tra, vé sinh, bao dudmg ban phim

+ Kiém tra, bao dudng, vé sinh by dém
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Hang muc

Mo ta

+ Kiém tra, vé sinh, bao dudng khay tién (hdc tién)

+ Kiém tra, vé sinh, bao dudng bd xir Iy trung tim (CPU)

+ Kiém tra, vé sinh, bao dudng béi tron va tra mé cac cc co cAu bi khd

+ Kiém tra do an toan ctia may

+ Kiém tra tiép dat

+ Lam sach toan by vo may

+ Phat hién va canh bao nguy co va dy doan cac 13i ¢6 thé xdy ra

+ Dénh gi vé tinh trang thiét bi va méi truong lam viée noi dat thiét bi

+ P& xuét cac kién nghi dé bao dam an toan, nang cao tudi tho may (néu co)
+ Kiém tra cac Ung dung phén mém lién quan dén may. Bao gom:

1. Phan mém Windows OS cua PC may .

+ Cép nhét phin mém g dung lién quan trén may (néu c6)

+ Cung cp cac kién thirc va hiéu biét vé van hanh, quan 1y thiét bi, ...

ciing nhu cap nhét cac thong tin méi nhét vé dong san phidm duoc bao tri vavhoic
céc dong san pham lién quan khéc cho Ngan hang.

Dich vu stra
chira dot xuét

- Pham vi 4p dung: D6i véi tit ca cac may dang dugce cung cap dich vu bao tri
khi xay ra sy cb.

- Noi dung:

+ Thay thé sira chita cc thiét bi, linh kién hong héc, khic phuc sy ¢é dam bao
hoat dong lién tuc, 6n dinh clia méy .

+ Chi dong chuén bj va du trit c4c thiét bi, linh kién du phong thay thé mién thé
khi phat sinh hong héc hay sw ¢b ky thudt nhdm dam bao céc bd phan thiét bi
cua ludn trong tinh trang hoat dong dung tinh nang k¥ thuat.

+ Pon vi bao tri phai dép img cong tac sira chita, thay thé thiét bi trong vong 04
(bbn) tiéng ké tir khi c6 mat tai noi xay ra sy cd.

- Piéu kién thuc hién: Khi nhan dugc thong béo cla cdc chi nhanh quan ly, sir
dung trong hé thong Ngén hang vé viéc may xay ra sy cd.

- Hinh thirc thong bao: Dién thoai truc tiép, nhén tin, Email...

Thoi gian
dap ung dich | Thoi gian bao tri dinh ky:
vuvathdi | Tir thie 2 dén tha 6: thoi gian tir 08 gio dén 17 gid hang tudn (trir ngay 1€ cla
gian khic | dén toc theo quy dinh).
phuc su cb

Thoi gian xtr Iy su ¢b dot Xuét:

Tht ca céc ngdy trong tudn ké ca Thir Bay, Chu Nhat va ngay L& cua dén toc
theo quy dinh.

Thoi gian tir 08 gior dén 17 gio hang ngay.
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 Hang muc M5 ti
- Pon vi bao tri phai c6 mat dé kiém tra su ¢ theo quy dinh sau:

+ Do cac may dat tai nhiéu noi trén 14nh thd Viét Nam va do didu kién giao
thong dén cac ving nay rat khac nhau nén thoi gian c6 mit tai noi xay ra sy b
s& dugc phén chia theo cac khu vuce nhu sau:

Thoi gian ¢6

Vi ' -
SPE| P Dic diém dia Iy mit khic
dich vu £
phuc sw co
TPHCM, Ha Noi (hodc cac vung lan .
L 2 h Trong vong
1 A can cach Buu di¢n Trung tdm 2 04 oidy
thanh ph6 nay <=30km). :
Binh Duong, Péng Nai, Ba Ria
Viing Tau, My Tho, Long An (hodc .
: : 2 " ; n Trong vong
2 B cac vung ldn cdn cach Buu dién 08 gid
Trung tdm 2 thanh phé  trén 8
<=150km)

Quang Ninh, Hai Phong, Nghé An
(hodc cac vung lan can cich Buu | Trong vong
dién Trung tdm 2 thanh phd trén 12 gio
150km ~ 300km)

Bac Liéu, An Giang, Lam Déng,
Dik Lak, Quang Ngii, Quang Nam,
4 D Hué (hodc cac ving lan cin cach
Buu dién Trung tim 2 thanh phé trén
>=300km)

- Pon vi béo tri phai dap ing cong tac stra chita, thay thé thiét bi trong vong 04

Trong vong
24 gio

tieng ké tir khi c6 mét tai noi xay ra sy c0.

II. DANH SACH CAC THIET B THUQC PHAM VI DPUQC THAY THE TRONG
DICH VU BAO HANH - BAO TRi

CAC LINH KIEN MAY DN100V PUQC THAY THE TRONG GOI DICH VU

Stt | Part number Mo ta Tén tiéng Viéty
1 | 1750301986 15" NSL Std, G150XTN06.8/CVD Man hinh LCD 15 inch

2 | 1750302529 3M PCAP Controller, PX521Z-02 Bo cam tmg

3 11750303089 E;)llt.lr;h Screen 15 inch NSL PCAP cpl_ kinh cém Gng

4 | 1750307887 Function Key Set NDC NSL 25mm B¢ phim chirc ndng

5 | 1750302835 TP30 Receipt Printer Mady In héa don

6 | 1750304621 CHD-mot ICT3H5-3AJ2791 SecPacl | Dau Doc thé
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Stt | Part number M6 ta . Téntiéng Vit
USB-UVC Camera Weldex WDUB
7 | 1750312338 19180 54 BT Camera
8 |1750332142 EPPVS8 INT2 ASIA ST +/- 2ABC Ban Phim giao dich
Swap PC 6G Core i3-6100 H110 .
9 | 1750303571 TENGS- O Bj PC
10 | 1750303540 Power Supply AC/DC DN Series CD B6 ngudn 297W
297W
11 | 49254690000N | STACKER, AFD 2.0, ASSEMBLY | B§ phén xép tién
PRESENTER, SHORT FRONT b e 2
12 | 49250166000H LOAD, AFD 2.0 B0 phén vén chuyén tién
13 | 49267153000A | PCBA, MAIN, AFD 2.0 bo mach chinh CCA
14 | 49242432000C | PICKER, AFD 2.0, ASSEMBLY B0 phén lay tién
15 | 45204015000p | Belt vertieal trnsport, 4 picker B6 day cu ro 4 picker
modules
16 |49016971000F | WHEEL, TAKE-AWAY Bénh xe hd tro lay tién
17 | 49016962000D | WIDE FENDER Fender
18 | 49016968000F | WIDE STRIPPER WHEEL Bénh xe tach tién
19 | 49204018000E | Feedshaft Aggressive for Opteva Bénh xe l4y tién
20 | 49201058000B | PADDLE WHEELS (Stacker) Tua nhya xép tién
5 | 1750348338 cam lock 25300DS 4R0099 O khéa may ATM
6 |6651-017 Combination lock O khoéa két sat
CAC LINH KIEN MAY DN100V KHONG THAY THE TRONG GOI DICH VU
Stt | Part number M ta Tén tiéng Viet
MULTI-MEDIA CSET,TMPR W)
1| 00104777000N | [\ B ARE AFD Hop tién chinh
2 e s Divert/Retract Cassettes Hop tién loai
001Q
3 | 1750310043 | DN100 Fasia Mt nhua khoang k¥ thuat
4 | 1750304484 privacy shield EPP deep blue Miéng che ban phim
5 1750308545 Camera Pane Mit nhua camera
6 | 1750312054 | Lower Fascia 100D Cira bao két sét
- S6 luong: 40 ATM DN100D.
- Bao tri chinh hang.
PHONG QUAN LY HA TANG V
Nguyén Dinh V
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