NAM A BANK CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap — Tw do — Hanh phiic

NAM A BANK - HQI SO

201-203 Cach Mang Thang Tam, P. Ban Co, TP. HCM
[T] 028 3929 6699 - [F] 028 3929 6688

[Hotline] 1900 6679 - [W] www.namabank.com.vn

S6:2L16L./2026/TB-NHNA-P.25 Tp.HCM, ngay . thing.0%.ndm 2026

THONG BAO MOI CHAO GIA
Géi giai phap dAu tw hé théng tdng dai IP (IP-PBX) cho Ngin hang TMCP Nam A

Kinh giri: QUY CONG TY

Ngén hang TMCP Nam A (Nam A Bank) c6 nhu cau cung cép goi giai phap dau tu hé
thdng tong dai IP (IP-PBX), hinh thirc lya chon dbi tac theo phuong thirc chao gia canh
tranh.
Nay Nam A Bank kinh moi cac Cong ty c6 du nang luc, kinh nghiém va diéu kién tham
gia chao gia canh tranh theo cac ndi dung hudéng dan cu thé nhu sau:
I. M0 ta yéu cau ky thuit:
- Danh muc hé théng tdng dai IP (IP-PBX) Phu luc chi tiét dinh kém.
II. Mjt s yéu cau vé Hé so chao gia (HSCG):
- HOb so chao gia phai dugc doéng géi trong phong bi dan kin, cac gidy to trong Ho so phai
¢6 chit ky ctiia Ngudi dai dién theo phép luat hodc ngudi dugc Uy quyén va déng dau
ctia Cong ty. HO so chio gid bao gdm 01 ban gbc va 01 ban sao.

- Hb so chao gia bao gém:

+ Hb so nang luc ciia nha Nha cung cép: Béo c‘:éo tai chinh 01 nam gin nhat. Gidy
chimng nhén ding ky kinh doanh (cé nganh nghé phu hgp).

+ To khai quyét toan thué thu nhap doanh nghiép ndm gan nhét (Tiéng Viét).

- Bang chao gié chi tiét tung hang muc.
+ Dong tién trong hd so chao gi: bang dong Viét Nam (VND).
+ Béo gia phai c6 hiéu luc ti thiéu 90 ngay.
+ Chinh sach chiét khdu/ gidm gié khi dat hang s lugng 16n (néu c6).

IIL. Thoi gian va dia diém nhan Hb so chao gia:
- Thoi gian giri Hd so chao gia: trude 15 gior 00 phut ngay 2/./.0.€./2026. Céc Hé so gui

sau thoi gian néu trén, Nam A Bank s€ xem xét chép nhan hodc khong chap nhén tuy
theo tinh hinh thuc té va phu hop véi quy dinh.

- Noi nhan Hb so: Phong Quén Iy ha ting - Nam A Bank tai s6 201 — 203 Céch Mang
Théng Tam, Phudng Ban Co, TP. H6 Chi Minh.
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Nam A Bank kinh mdi Quy Cong ty quan tdm ndp Hb so chao gié theo thoi gian va dia

chi néu trén.

Moi viedng mdc trong qud trinh ldp Hb so chao gid lién quan kp thudt, Quy Cong ty vui
long lién hé Ong Hé Ngoc Hiing — Phong Quan Ly Ha T ang (Pién thoai: 028 3929 6699 -

Ext: 70333).
Tréan trong./. M/

Noi nhan:
- Nhu trén;
- Luu: P.HCQT.

KT. TONG GIAM POC
PHO-TONG GIAM POC
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pyén Vinh Tuyén
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‘" NAM A BANK

PHU LUC

Danh muc hé théng tong dai IP (IP-PBX)
(Dinh kém Thong bdo s6:4116 1 /2026/TB-NHNA-P.25 ngay ./ 2 thing 0. nam 2026)

1. Quy mé hé thong:

N¢i dung

A A
Yéu cau

S6 lugng Extension

1.000 Extension

Dé xuét t6i thiu 25-35% Extension hoat dong

Déng tho ddng thoi (250-350 Concurrent Calls)

SIP Trunk H3 tro két nbi nhidu nha mang

Chi nhanh Héi S& + céc Pon vi kinh doanh trén toan quéc
Softphone Windows, Android, iOS

Kha ndng m& rong

>5.000 Extension

2. Kién tric:

- Active—-Active hodc Active—Standby.
- 02 Data Center (DC/DR).
- Khéng c6 diém 13i don (No Single Point of Failure).

- Khé nang chuyén dbdi dich vu tu dong khi c6 su cd.

3. Tinh ning
Yéu céu t6i thiéu:
- SIP Trunk
- SIP Extension
- Softphone
- IVR nhiéu cép
- Voice Mail
- Call Pickup
- Call Park
- Call Transfer
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Call Hold

Call Waiting

Call Forward

Call Recording
Call Monitoring
Call Whisper

Call Paging

Hunt Group

Queue

Conference

Click to Call
Presence

Busy Lamp Field (BLF)
Hot Desk
Extension Mobility
Paging

. Tich hep

Microsoft Teams.

CRM.

LDAP/Active Directory.
Email (SMTP).

SMS Gateway.

API RESTful.

. Bao mat.

TLS.
SRTP.
MFA cho quén tri.

Phén quyén theo vai trd (RBAC).

Audit Log.
Chéng SIP Flood.
Chéng DoS/DdoS.
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. Bao hanh

- Chaén gian 1an cudc (Toll Fraud).

. Bao cao

Yéu cau t6i thiéu:

- CDR.

- Dashboard.

- Theo nguoi dung.
- Theo phong ban.
- Theo SIP Trunk.
- Theo Queue.

- Theo Agen.

- Theo IVR.

- Xuét Excel.

- Xuét PDF.

- Gui bao céo qua Email.

- Bao hanh t4i thiéu 36 thang.
- HO trg 24x7.
- Cap nhat phan mém mién phi trong thoi gian bao hanh.

. Danh sach dia chi giao hang: Trén toan quéc.

. Hd so ky thuit va gidy ching nhén:

- Thiét bi: néu rd thuong hiéu (Model), thong s6 céu hinh, tinh trang méi 100%,
Xuét xr va thoi gian bao hanh.
- Béo hanh tan noi toan qudc.

- Cung cép gidy ching nhan CO/CQ (nu ¢6), cam két vé ngudn gbc 1a hang
mai.

PHONG QUAN LY HA TANG =

o

WNguyén Dinh Vi
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