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Fa— For Individual

THAY DOI DICH VU NGAN HANG DIEN TU ,.: st nang/ce o
CHANGE REQUEST FORM FOR EBANKING SERVICE =~ cveeeeieeinieeencenenns

NGAN HANG NAM A

Kinh gtti/To: NGAN HANG TMCP NAM A/NAM A COMMERCIAL JOINT STOCK BANK - (NAM A BANK)
TT/CIN/PGD/BIANCH: v e e e e e e e ettt e e e

I-THONG TIN CHU TAI KHOAN/ACCOUNT HOLDER’S INFORMATION

HO VA TN/ FULl HAMET ..o e e e as O Nam/Male O N/Female
Ngay sinh/Date of birth:™...........coooviiiiiiniiiii Qudc tich/Nationality: O Viét Nam O Khac/Others: ...............
CMND/Thé can cweéc/HO chi€u/ID card/PP no:*.............cc.o.e... Ngay cap/Issued date: ................ Noi cap/Issued place: ...........

Dia chi thuOng trl/Permanent AQdress: ...........cc.iuiiiiiiiiiiii i e

Dia Chi LN LaC/Comtact AQAress:™...... .o e e e e et e e et e ettt et et et ettt e

DA ChI @Il EMails ..o e e e

II-NGUOI CUNG LIEN QUAN DPEN TAI KHOAN (NEU CO)/OTHER PARTY (IF ANY)

O Déng chu s& hivu (Ding thém to khic néi c6 hon hai @ong s6 hitu) O Giam ho

Joint Holder (For more account holders, use an additional form) Guardian
HO VA tEN/FUll HAMe:™ ..o e O Nam/Male O Nit/Female
Quan hé giAm NO/ReIAtONSHIP:..........oiuiiiiiii i
Ngay sinh/Date of birth:*...........coooiiiiiiiiiiiiii . QUOBEC HEN/NGHONALIEY: v,
CMND/Thé cin cwdc/HO chiéu/ID card/PP no:*.................... Ngay Cé’p/lssued date: cooiiiiiiinnnn. Noi Cé'p/Issued place: ...........

Dia Chl @MAIl/Email®. . oo e e e e e e e e

111-YEU CAU CUA KHACH HANG/CUSTOMER’S REQUESTS

Dich vu /Service Noi dung yéu cau /Content of requests

Tén dang nhap/User Sign In ID: ........coeeeeveeeossiieereecsessssssieeeseeessn O Khoa dich vu/Lock service
Internet IR 2 aw A » ;1.
Banking O Cap lai Mat khau dang nhap/ Again provide Login password 0O Mé khéa dich vu/uniock service

O Cé,p lai Mat khau giao dich/ Again provide Transaction password O Ngueng dich vu/Stop using service

O Ngirng dich vu cho s6 DPTDD/Stop using service for mobile no.: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

SMS Bankin (Ngung dich vu cho s6 DTDD chinh thi tat ca dich vu khac c6 lién quan sé ngting/
& Stop using service for main mobile no, other related services will be stopped)

O Ngurng dich vu cho tai khoan/Stop using service for account: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

O C4p lai Mat khiu diang nhap cho s6 DTDD:/Again provide Login password for mobile no.:
Mobile O Nging dich vu cho s6 DTDD:/Stop using service for mobile no.:

Banking O Khoéa diCh vu cho s6 DPTDD:/Lock service for mobile no.: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
O Mo khoa dich vu cho s6 PTDD: [Unlock service for mobile no.:
O Cap lai Ma PIN cho s6 DTDD:/Again provide PIN code for mobile no.:
Mobile O Ngung dich vu cho s6 PTDD:/Stop using service for mobile no.: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
BankPlus O Khoéa dich vu cho s6 PTDD:/Lock service for mobile no.:
O M6 khoa dich vu cho s6 PTDD: [Unlock service for mobile no.:
Topup O Ngirng dich vu cho s6 DTDD /Stop using service for mobile no.: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Thanh toan O Nging dich vu cho S& thé néi dia: T T T T T
truc tuyén / [Stop using service for Domestic Card Number
eCommerce
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Dich vu /Service Noi dung yéu cau /Contents of requests

O C4p lai Mat khiu dang nhap cho s6 DTDD: /Again provide Login password for mobile no.:

Phone Banking

O Nging dich vu cho s6 DPTDD: /Stop using service for mobile no.: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Dich vu Khoan muc Noi dung hién tai dang st dung dich vu Noi dung thay d6i
[Service [Item [Contents of using service [Contents of changes

Ten QANG NNAP /USEr Sign IN ID: ... cesss e esssesess s

gltellj.l et Email nhan mat

anking KhA ding IRAp | *+++++++++++ oo eees e |
[Email toreceive | e | e
Login password
Géi dich vu O Truy van/Query O Bac/Silver O Vang/Gold | O Truy van/Query O Bac/Silver O Vang/Gold
[Service Package O Kim cwong/Diamond O VIP/VIP O Kim cwong/Diamond 0O vip/vIiP

f;ﬁing&/ﬁﬂ?ﬁfﬁnh\\\\\\HHH EREEREEREEN

Mobil N A ol

Banking | janme ™ LTI T T T I TTTTTTTTTTTTIITTTTTTT]

S e LITTTTTTTTITT] HEREEREEREEN

Banking
sarmemnt - LT T T TTTTTITTTCIIITIIIIIIITIIT]

/Sub-account

Mobile Tai khoan VND
BankPlus /VND Account ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

IV-CAM KET CUA KHACH HANG /CUSTOMER’S DECLARATION

1. T6i/Chutng toi xac nhan cdc thong tin néu trén la ding sy that va chinh xac.

(I/We hereby confirm that the information given above is true and correct)
2. T6i/Chung t6i da nhan, doc, hiéu va dong y voi cac Diéu khoan va Diéu kién ¢6 lién quan (g6m ca nhitng stra doi theo tiing
thoi diém) ctia Ngan hang Nam A 4p dung d6i véi tai khoan va cac dich vu Ngan hang Dién tir ma t6i/ching t6i yéu cau st
dung, duoc dé cap trong cac van ban huéng dan:
(I/We have received, read, understood and agreed to relevant terms and conditions (including all amendments from time to time) issued by Nam A Bank
which govern my/our requested account and eBanking services as guiding letter:)

+ Diéu khoan va diéu kién st dung dich vu eBanking.

* Biéu phi dich vu eBanking.

3. T6i/Chung t6i dong y rang Mau yéu cau nay va Mau dang ky st dung dich vu eBanking cling véi Diéu khoan va diéu kién
st dung dich vu eBanking tao thanh mét hop dong dich vu gitta Ngan hang Nam A va t6i/ching toi.

(I/We agree that this request form and Registration form for eBanking service with Terms and Conditions of €Banking service together constitute the

service contract between Nam A Bank and me/us).

PHAN DANH CHO NGAN HANG - BANK USE ONLY Ngay/Date .......Théng/Manth N.ém/Year ..........

Chu tai khoan/Nguwoi giam ho
(Account Holder/Guardian)

Ngay hiéu luc(ngay/thang/nam)/Valid date(date/monthlyear): ..............

Giao dich vién Kiém soat vién Truéng don vi
(Accountant) (Accounting control) (Director)

bong s6 hiru
(Joint Holder)
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