'Y - ey MAU EB_DNO02
M\ GIAY YEU CAU oG cho T8 coe
S For Organization

Ma khach hang/CIF No.

NGAN HANG nav 4 THAY DOI DICH VU NGAN HANG BIEN TU
CHANGE REQUEST FORM FOR EBANKING SERVICE

NGAN HANG TMCP NAM A/NAM A COMMERCIAL JOINT STOCK BANK - (NAM A BANK)
TT/CIN/PGD/BIANCH: vt et et e et e e et et et et et e e e et et et eneenen

Kinh gti/To:

I-THONG TIN TO CHUC/ORGANIZATION’S INFORMATION

TEN 18 I/ Organization’s NAME: . ... . ..eeuu e ettt e e e et et e e et et e et et e e e e e eanaas

Tén giao dich/Business name:™............ooiiiiiiiiiii i

Ho tén chu tai Khoan/A/C holder’s full HAMe:™........o.vuuiu et O Nam/Male O NG/Female
Qudc tich/Nationality: O Viét Nam 0O Khac/Others: .........ovvveniinnn.

11-YEU CAU CUA KHACH HANG/CUSTOMER’S REQUESTS

Dich vu /Service

Noi dung yéu cau /Content of requests

Internet
Banking

Teén dang nhap/User Sign In ID: .......c.occcoeeeoeeenneeenneeerseeriseeenesssenseceonns
O Cé’p lé_li Mé_it khau déng nhép/ Again provide Login password
O Cé’p lai Mat khau giao dich/ Again provide Transaction password

O Khoa dich vu/Lock service
O Mé khoa dich vu/Unlock service

O Ngtrng dich vu cho tit ca nguoi st dung
/Stop using service for all users

O Huay bé
nguoi st
dung /Stop
user for using
service

O Pang ky
nguoi st
dung/Require
user for using
service

Ho tén nguoi st dung/User’s full name: ................cccciiiiiiiiiiiiiiii i
Tén dang nhap/User Sign In ID: .............ccccoiiiiiiiiiiiiiiiiii O Nam/Male 0O Ni/Female

CMND/Thé cin cwéc/H$ chiéu/ID card/PP no:............... Ngay cap/Issued date: ............. Noi cdp/Issued place:...........
Ngéy sinh/Date of birth:..........c.ccoocviiioiiiiann, Dién thoai/Telephone 10.:........c.c.ccooiveciiiiiiiicieei e
Email nhan mat khiu dang nhap/Email to receive login password: ..............c..ceviieririneniaraeaen,

Vai tro ctia ngwoi st dung/User role:*
O Chu tai khoan/A/C holder O Nguoi dwoc chi tai khoan ay quy\én/Authorizeﬂl by A/C holder
O K& toan trwdng/Chief accountant [ Ngudi dugce ké toan trudng ty quyeén/Authorized by chief accountant

Chttc nang/Functions:*
O Truy van/Query O Duyét giao dich/Approving transactions

O Tao giao dich/Creating transactions O Tw phé duyét/Automatic approval

O Hay bé
nguoi st
dung /Stop
user for using
service

O Pang ky
nguoi st
dung/Require
user for using
service

Ho tén nguoi st dung/User’s full IAME: ...............coccoiiiiiiiiiiiiii e
Tén dang nhap/User Sign InID: ... O Nam/Male O Ni¥/Female

Email nhan mat khiu dang nhap/Email to receive l0gin password: .................ccovivereeieeaiaiaranan,
Vai tro cia nguoi sit dung/User role:*

O Chu tai khoan/A/C holder O Nguoi dwge cha tai khoan vy quyeén/Authorized by A/C holder

O K& toan trudng/Chief accountant O Nguoi duwge ké toan trudng Gy quyen/Authorized by chief accountant
D0 KAC/OHETS: oo e e s

Chirc nang/Functions:*
O Truy van/Query
O Tao giao dich/Creating transactions [ Tw phé duyét/Automatic approval

O Duyét giao dich/Approving transactions
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Dich vu /Service Noi dung yéu cau /Content of requests
SMS Banki O Ngung dich vu cho S(A)'DTDD/Stopusingserviceformohileno.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
anns O Ngung dich vu cho tai khoan/Stop using service for account: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
O C4p lai Mat khiu diang nhap cho s6 DTDD:/Again provide Login password for mobile no.:
Mobile Banking O Ngitng dich vu cho s6 PTDD:/Stop usingserviceformohileno.:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
O Khoa dich vu cho s0 DTDD:/Lock service for mobile no.:
O Mé khoa diCh vu cho s6 PTDD: [Unlock service for mobile no.:
/[;Z:i:c:u ;(I:;n(:én I Chi tiét hién tai/Details of using information Chi tiét thay d6i/Details of changes
TN AANG NNAP /USEr Sigr In ID: ......cueueeieeecieeereenseeietinse ettt et e ettt ettt
Internet A
Banking | - ar;}fgnnﬁ; ..............................................................................................................................................
/Email to receive
Loginpassword | oo [
Géi dich vu O Truy van/Query O Vang/Gold O Truy van/Query O Vang/Gold
/Service Package O Kim Cwong/Diamond [ Khac/Others.:........... O Kim Cwong/Diamond [ Khac/Others............
S6 DTDD chinh
panking s | | L L T T T TTTTT] HEEEEEEEEEE
Mobil 31 khoan chi
Banking  |jmecema (L1 L I T TTTTTTTTTW ITTTTTIITTTTTT]
A e nnnnnnnn i EEE SRS EEEEE
Banking 31 khoa
oot (LTI T ITTTTTTNCIIITITTITTTTTTT]

111-CAM KET CUA KHACH HANG/CUSTOMER’S DECLARATION

1. T6i/Ching t6i xac nhan cac thong tin néu trén la ding su that va chinh xac.
(I/We hereby confirm that the infomation given above is true and correct)

2. T6i/Chuing t6i da nhén, doc, hiéu va déng y véi cac Diéu khoan va Diéu kién ¢6 lién quan (gém ca nhiing stra ddi theo timng
thoi diém) ctia Ngan hang Nam A ap dung ddi véi tai khoan va cac dich vu Ngan hang Dién ttr ma t6i/chting t6i yéu cau st
dung, dugc dé cap trong cac van ban hudng dan:

(I/We have received, read, understood and agreed to relevant terms and conditions (including all amendments from time to time) issued by Nam A Bank which
govern my/our requested account and eBanking services as guiding letter:)

« Diéu khoan va diéu kién st dung dich vu eBanking.

* Biéu phi dich vu eBanking.

3. T6i/Chung t6i dong y rang Mau yéu cau nay va Mau diang ky st dung dich vu eBanking cing véi Diéu khoan va diéu kién st
dung dich vu eBanking tao thanh mét hop dong dich vu gitta Ngan hang Nam A va ti/chtng toi.

(I/We agree that this request form and Registration Form for €Banking service with Terms and Conditions of eBanking service together constitue the service

contract between Nam A Bank and me/us)

PHAN DANH CHO NGAN HANG — BANK USE ONLY Ngay/Date ...... Thér}g/li/f.onth Né&m/Year ..........
Chu tai khoan
(Account Holder)
Ngay hiéu luc(ngay/thang/nam)/Valid date(date/monthiyear): ............cc.oeevvninnnenn
Giao dich vién Ki€m soat vién Trudng don vi
(Accountant) (Accounting control) (Director)

Pong s hitu
(Joint Holder)
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