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Hinh 9. Tal san sinh b cun Ngin hing Nam A giai dogn 2018 - 30082023

Hinh 10, Cho vay khich hing cia Ngan hing Nam A gial dogn 2008 - 300092023

Hih 11, Ll nbadn e thisd cua Nigin hing Nam A 1
Hinh 12, Ty 0¢ 183 thudn ¢ NIM) coa Ngan hing Nam A ndm 2018 - 30092023

Hink 13, Chi phirThu ahip hogt ddng cua Myin hing Nam A gial dogn 2018 - 3009 2021
Hinh 14, Hé s sinh kol cin Nghn hAng Nom A oo e s
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CAC NHAN TO RUT RO

Nhdm myc dich dam bio tinh minh bach, cdng khal vi bac v quyén v ot ich bop phap
ciia cic nha ddu tr, chimg 161 khuyén cdo cie nhd diu i tham khiso rede phden ri ro ba
e yéu 1 ol ro #@ anh omg trye tidp dén gid of phidu cin Nypin hing Thuong msi Cd
phin Nam A

Cling gidng alir cae doanh nghigp dang hogt ddng tal Vié Nam, Ngin hang Nam A phai
A bt v ahiéu rii ro khie nhau, wong db che nii to oo bin ahur o o Kink e, m o Dl
phaip, ... Tuy ahién véi tur cich 14 s chire tin dung thi Ngin hing Nam A con chiu cic ni
ro i thio Khde e ol po tin dung, il ro ngoad hid, el ro thanh khoan, re ro bén guan
dén cam ket goa bang, vi cac rui ro oy the khic,

3o 36, Ngln hing Nam A ludn chi trong vige xdy dung chinh sheh. quy winh pha bop &
Kidm sodt vi gidm thidu ril ro, ndng cao nbing lue quan 11 mil ro dam bio quy dioh cis
phigp lult chuyén nganh v tng hidu qud sin xudt kinh doah.

MG s il ro ma Nigdn hing Nam A thudmg xuyén dbi mae
Rl ro kinh i vi md

i trwimg kind o (Tiog twwing GDP): 18 nhin 16 vi mé quan irong anh heong &6
whe @0 1ang wuomg cua hiu hét cie nginh, linh vye cda ndn kinh 1€ Toc dd ting truomg
GDP coa Viet Nam ndim 2020 dat 2,87 va ndm 2021 gidm nhy xuing 2,56% GIDP nbm
2022 vang cao wde tinh & mic K02% so vin ndm tnete, vi i mae dng cao nhdl trong g
dogn 2011 - 2022,

Hink 1, The d ting trwvmg GDP cian Vign Nam gial dogn 2011 - 2022

w4

(N Ngin hang The gici va Tong Cuc thimg ké Vige Nam)

Tinh chung ¥ thang diu nam 2023, GOP ding 4.24% so v cling ki ndm treoe, chi cao
hem toe 80 1ing 2,197 v 1,57% cia 9 thdng cic nim 2020 va 2021 trong giai dogn 201 |-
223,
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Lam phat: cing 1a mt yéu 18 vi mé phan anh thie irang nén kinh 1. Lam phit beén dong
5@ dnh huomg tryc thép va gidn tiép dén cic chu the trong néa kinh 18 noi chung va dén hoat
dong sin xult cia cde doanh nghiép noi riéng. Pén canh @6, ri ro lam phat cin anh beong
dén mire 107 sult chidt kKhdii, Wm gidm gid trj dong tién hige i

38 img phé v lam phit, hon 90 ngin hang trung wong di lag 1l sudt rong adem 2022 v
{0 thang ddundm 2023, S Lin thng 18 sudt do cic ngin hing trung somg trén the g cong
b 48 & mike cao nhdit trong 50 nlm, tiéu bidu la Hoa Ki i Khis vie ddog Euro. D¢ dus
g ety ek e tidu 2% v thodt khol mine cao nhie 4 thip ky. Cuc Dy il lén bang
Hoa K& (FED) a8 11 Lk thng 150 sl (0l thang 032022 dén nary ) voi cle mae ting khi cso
0,25% = 0,75% vib cun 1§ sudll oo ban cia Hon K§ o $,25% < 5.5% wong cudc hop vie
thiing 07/2023, me cao nbdt v nam 2001, Trude teh hink lam phit dang dwoc kidm sod
vi 0 du it by nhidt nhimg vin & mike cuo, khi ning FED o tiép tie day il 18 sudt co
han o mire cao dén heét nim 2024,

Trong nude, vid nim o ke diy, Chinh phu ludn 8¢ ra mye tiu tiag ruong kink i 3 bim
v kidm sodt lgm phat & mire duii 4% biing vige didu hanh cic chinh sich thi khoa vi
chinh sich tién 1 hét sire Hinb hogt. Theo 86, trong sudt nhimg ndm qua, lem phat cus Vigt
Nam ludn duge Kidm sodt v duy irl dn dinh & mi dudi 4%

Hinh 2. The 4 lgm phit cun Vigt Nam gini dogn 2011 - 2022

iNgudn: Tome Coc Thing kéi
Xuiit nhiip khiu hing hin - dich va: Trong boi canh kich i the gioi phc boi chim v
chinh sdch thit cht tién 1¢ & nhidu gudc gia Kam suy gidm nhu chu téu ding cus che & tac
thuong mai km di anh hdng dén kim ngach xudt nhip khau hing hoa cua Viét Nam. Trong
thing 09, ting kim ngach xudt, nhip khiu bang hoa woc dat 60,53 1 USD, giam 2.5% so
o thiing trade vi thng 3,6% so véi cing k¥ ndm trude. Tinh chung 9 thing nim 2023,
thig kim ngach xudt, nhip khiu hing hoa dyt 497,66 1y USD, gism 1 1% so vin cimg ki
ndim trude, trong 4o xudt khiu giam 8.2%: nhip khiu giam 13.8%. Cén cin theong mei
hing haa 09 thing ndm 2023 woe tinh xudt sidu 21,68 18 USD.
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Siin vwdt: Trong bii canh tranh chip thuomg mai dang didn ra, Viét Nam ld nude duge
hurmge lri ddng ke nhdr sy dich chuym coa cée doanh nghiép FDI dén cie mede o chi phi
st xukt thilp. Cu thé. min & tip dodn cong nghé km dA thanh lip mii cac co s san xudt
b Vigt Nam giip cho link vie san sull cong nghip cia Vigt Nam vin co tém ning ting
trunmg

Timh b tho bt @ tur o ngoai ti Vit Nam: Tong vin didu tu mde agodal dang ky
vho Vidt Nam tinh $én ngly 200087023 dai gh 20,21 v USD, thng 7, ™% so vin cung ky
nfim e, Vin diu tu troe Gép nose ngoal the hidn ti Vidgt Nam trong 09 thing ndm
2023 wie dpt 15,91ty USD, thng 2,2% so v clng k¢ nim trode. Diy 14 b vin didu we
try L mude ngodi thise hign cao nkde cda 9 thing trong 5 ndm qua,

Trude nhimg bidn ddng kho hedmg ca nén kinh 1, Ngdn hang Nam A da thie hidn vy
dimg ké hoach kinh doanh trén cor v thiin tronig, phi hop vol chidn luge philt trién o
Nghn hing, vim han ché 1hi da ahimg diém tiga cue, vin dung nhimg didm tich cye cua
chinh sich, nhim dam bio keé hogel thng truomg doanh tha vi bod nhudn mb Nghn hing
Nam A dang ¢ ra,

Rl ro vd mghnh ngdn himg
Rikh ro v LA sadt

Rk ro 18 sult 14 ki ning gism thu ship do 1 suldt huy ddng, 16i sullt cho vay thay dbi
theo thi trmg, va chiu tde ddng bii cae yéu 1 khdc nhi el trie, k§ han dibu chinh 18i
sulbl ¢ia thi sin ng vi i s co.

Himh 3. L st hoy ddmg vi cho vay biak quin gial dogn 2000 - 2022

Niguwirr: Wesrldd Bank, SBV
Niin hing Nam A c6 thé phii ganh chiu rii ro i sudt phat sinh i co céu du ng cho vay,
s hitu chimg khodn, giri vi nhin tién gii iwén thj ruimg Bién ngin hang va buy dong von
(tir dosnh nghi¢p va i nhim),
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D31 vii diandy mue clhinge khodn ser I, rod 1o 18 sudt phat sinh khi 18 sult irén thi truimg
thiry @bi bt i @i wiri gid 1) cac khoan chimg khodn sa hira, Ngdn hang Nam A duy tri |
quy mi danh mye chimg khodn s hilu nha so vir gquy md tong G san cua MNgin hing. :

Dbl v e kot gt v tidn vay, il ro 18 sudt phat sinh do s chénh léch k§ hon
tidn giri vil tién vay hodic khi 140 sult che vy binh quin trén thi tneimg thay 00 ddn dén
N hang Nam A phai dinh @id lai cie khoan vay da trén 14 sult cho vay co hin cua
mink, ddag i didu chinh 1 sudt titn gin ¢ cin doi. Anh huomg trén this 18 300 vin the
abdp 18 do vide thay &80 16 sulbt s@ phi thude vilo mire & vin thiv gian thay i 08 sud,
hisnh i cila e bén v ngly dinh gia oi theo thaa thudn Al vor bl shn cd vl Wi s 0 cua
Nghn bibng Nam A vh khi ndng thich dng d00 vo thay SO0 1 sult cia che Khodn vay lén
nghn hang. Hign nay, MHNN chi dang ap dung in 180 subt cho cac khoan tién huy ding
vi cic khoan vay ngin hgn bing ddng Vigt Nam nén chua gy anh hudng dang ké i Ngin
héng Nam A vi Ngin hing khong chi truong canh tranh bang 10 sudt. Tuy nhién, khing
e g ddm biso trong ey lai NHNN Khag didu chinh pham vi dp dusgg o 180 st 180
st cor bén do WHNN An dinh néu o mire thip co thé anb huomg bils ol dén két qua kinh
doanh cia Ngin hing Nam A,

1o gidm by i ro U sudt oo the phdt sinh, Ngdn hang Nam A sdy ding chién lige guan
Iy i ror I st vl chc bidn phip oo ban nhu sau;

Thidt ligp cc gion han vé khoang chénh léch A1 swis huy ddng - cho vay cho cic ks

han v sy dyng hé thdng & cinb hie khi gh dt 1 ce gl hgn iy

o DI vl hogt ddag huy dong vin, i sl dupe sic dinh theo nguyén the thi teimg,
két hop voi dinh hudng kinh dounh cin ban Winh dgo, cin ddi vin cia Ngan hing
vl quy dink cisa NHNN, Ngubn vin huy ddng cua Ngin hing chi yvéu <6 thi han
dinh byi i sudt ngin,

o B von hogt ddng cho vay, Ngin hing Nam A thire hién kidm sodi thng gqua viée
wdic djnk mie i sudt cho vay theo nguyén tie dim bao bi dap chi phi von, ¢be chi
phi quin 1% vi trén co st xem xét cie yéu 1 ral ro, gid tr) thi san dam bio, mjt hing
i sudi thj tridmg nhdm dim bao kha ndng canh tranh vi hidu qua kinh doanh cia
Mgin hing Mam A

- Naiin hing Nam A cing theo dti gid tri chiju rii re cua danh myc thi san bang cach sir
dung cac md hinh dua trén & ligs qui khir 0 danh gid thiét hai 16i da co the phit sinh

ddi viri danh muyc trong cie ki han @3 duoe xdy dumg. Ddi v mii ro 180 sudl trén so

ngdin hing: quan 1§ ri ro 151 sudt irén w6 ngdn hing trén nguvén tc quan Iy bai chi so

dinh lugng Trang thii chinh Kch k¥ dinh lpi i subt (Repricing Gap) va Chi sd do
lisim tic dong thay ddi 15i suit ddi v thu nhdp 18I thudn (Change in Net Interest

Income), Ngin hing sir dyng phuong phip thay $6i thu nhip 15§ thudn khi 15 sudt thay

i hay com goi 1 mi hinh khe ho nhay cam i sult (Repricing Gap), theo dé do luimg

fili o 187 sudt trén s ngdn hang théng qua trang thii chénh Kch ki dinh 15 sudl cia

danh muc 13 san Co - @i sin N, heong héa tie ding cika thay ddi 13 suit dén thu nhip

il thudin (NIT). thu nhip B cdn bidgn (NIM) cia Ngdn hang.

- Ngin hing Nam A gidm sit vi thé ndy hang ngay vi s dung cac chién luge phong
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ngira i ro d-é-dimh.ﬁ;-rlng i ﬂwcmhlu;ln hang duroc duy i trong chc g han duegc
xie dinh trude,

32 Halbro vé tin dyng d

Rl ro vin dyng phat sinh i vige kKhach hing cus Ngin hang Nam A chim hode khdng thuc
hién hodc khing ¢ kha ndng thye hidn nghia vo trd ng goc, no 180 vl cde khoan phii trd
khite theo hip dong hodc thoa thudn i Nggkn hing, Ngguvén nhdn ml ro tn dying ed thé 1a
do két qua kinh doanh syt giam cia khich hang din dén kho Khin trong vike tra g, hoje
cdr the dio chii ¥ lira dho cha bin di vay. Do ndy dnh hudmg dén Kha ning thu bii vin, lam
st gridm Dot nhuadn v gid 1 i san cia Ngdn hing Nam A,

Ngdn hang Nam A ludn chi trong vée sy dung va viin hanh higu qui hé thimg quan tr
i ro b dung. Trong div

C ik sbehy b dygg cuia Mgdn hing Noam A duge xiy dymg rd rimg v thiln trong, hidmg
vio cde phin Khic (8 rud ro hon nhu khidch hing o tha ahdp v kha ndng tra ndg coo,
wibe s phiden it i v hem nhar cho vay the chip, cho vy ngin han va cac phdn khic it
ip trung rui ro hom aha chuyen dich wcho vay kiich hiing doanh nghidp lim sang cho
vty khich héing doanh nghigp vim v nhd v khich hing ca nhin,

Vil Nigen hicng Newn A hn ol edp tin dyaregg ki veii Binh vyee sidon dn riid res e dchis
tie: ki clovaredy bt b saan. ke e iy hocrdy oo phica, BT BOT. Nygodd ra Ngdn
htrng Newm A kichn vodi velt ot g e tin dyeng v chr i dw g 0 wii cde
Ty wire ey, o dcien b st finde Baeceng con NHNN, {I'rill,i: il vuchen then ek i
ki r.'-i;r;r (TR T

- Mgdn hing Nam A sdy dung quy trinh dénh gia chit ligmg tin dyng v hé thing canh
hébor sorm nbdm xde dinh som nhimg thay 38 o6 thé sy ra trong khi ning thanh todn
i khach hang, D4 v che khaan vay c6 didn bién bit ki vé chit egmg ng. bén canh
vide titn hanh che thi tee this it ne théng qua b phin chuyvén trich thi Ngdn hang
Nam A cilng chi ddng trich lip dy phong diy du vi kip thn theo cic quy dinh hign
hénh.

- Hogt ding cip tin dung cua Ngin hing Nam A chiém 1y trong da sb 13 céc khoan cip
tin dung ob tii san bao dam. Troag d6, tpi ngdy 31/1272022, du np ::ip tin dyung od Ui
sty bdwr i 1& bt ddng san chifm 3 trong lém nhit trén dng du ng cho vay khich
hang. Ngin hing Nam A ip dung 1y I cho vay wén @i san bio dim o mic an todn,
dam hao kha nimg thu hid no trong insmg hop phai thanh 19 i sdn bio dam. Viée dinh
i thi sin o dim dupc thire hifn ban cong ty dinh gid bén ngodi oo chuyén mon siu
vé dinh gia tal san v bao dam tiah $bc lip, khich quan,

- Vigc quan ¥ rui ro tin dung duge thue hién trong sudt qua trinh xem xét, tham dinh,
phé duvér, quan Iy tin dung bao dam tuin tha cac quy dinh cun phip lubt, NHNN v
Ngdn hing Nam A Bng thin, Ngin hing Nam A cling thye hién iy dung va trién
khai thre hign chign bage qudn I8 rui ro tin dung toi thiew thee cic ndi dung sau: (1) Ty
& mer i mpe i, 1y 08 ciip tin dung xiu mge Uéu theo b1 nemg khich hang, nganh,
Finh sy kink td: (i) Nguyén tie xie dinh chi phi bis d3p rui ro tin deng trong phuong
phép tinh 14 sudit, dinh gia sin pkdim tin dung { pricing) theo mie & i ro Un dung o
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khach hang: (1)) Nguyen e ap dung cac bién phip giam thieu ri ro tin dung (hao gdm '
cit thiim quyén phi duyét cic bign phap giam thidu rii ro tin dyng). -

33 Rl ro v ngogi b

Risi o ngoai hidi 1 i ro do bién ding oy gia dbi vin trang thal ngogl héi cia Nygin hang.
Trang thiti ngoad bhi 1 chénh lich it thag thl sdn co va thig Wi sin ng cda timg logs
ngogl 1€/vang, bao gdm cd che cam két ngoal biang temg mg.

Hinh 4 Ty gid mus USDVND con Negin hiag Nhi nudre Vit Nam gisi dogn
2015 - 2023

F2588\

L E e 20T 2 e X020

Nguder: SBY. MOF

Ngdn hing Nam A chiu dnh huong bai bidn ddng 18 gid hoi dodi do midt phin tii sin ng -
b sdn o0 el Niglin hing Nam A duge hach todn bing ngoal 18, vt do vide nm gilr vi giao
dich hii dodi vi chimg kbodn déu nr, ké ca che cdng cu phai sinh (nhu giso dich hii dodi
ki han, giao dich héi dodi hoan 881 vi giad dich hid dodi guyvén chon) cia Ngin hang Nam
A, Méu Vige Nam dbng (“VND7) ting gid so voi cie ngoal 1§, gid irj che 1h sin cb hing
ngoai 1€ s¢ giam (mic dis gid trj 131 san ng bing ngow 1 cling giam) vit nguoc lai. Mic di
Nigan hang Nam A thye hign nghigp vu phong ngira mi ro (hedging) dé giam thidu rui ro
ngogi hil, cdc nii ro lién quan dén ngogi hi viin co thé phiit sinh néu Ngin hang Nam 4
khéng thé dy dodn duge mt cich chinh xéc anh huimg cia bidn $ing t¥ gia hdi dodi gita
VND vii D6 la MP (“USD™) vi cac tien o khic 36i voi doanh thu va 1§ bién cua Ngin
hing Nam A

Ngodi m, VND E don vi tién ¢ bie cio cua Ngan hang Nam A, Bién ddng 1y gid hbi dodi
s& Anh huimg khi chc 1i sén ¢6 va tal sén ng biing ngoai 18 citn Ngin hing Nam A duge
chuyén dbi thanh VNI nham muc dich bio cio thi chinh. Néu VND ting gid so vl cie
ngogl 1, gid trj cic thi san co hing ngogi 1§ s& giam (mde di gid 1 Wi san no bang ngoai
1 ciing gism ). Ngwoe lgi, néu VND giim gid so v cébe ngoal f, gid tri céc i san o6 bing
ngoai 1¢ s& Ling (nhumg gid i ti sin ng bing ngogd 1§ cling ting). Vi viy, bién ding ty gid
héii dodi o6 the dnh uomg tich cue holic tidu cue dén dicu kign ti chinh cia Ngin hing
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Mam A tiy theo trang thid che Wi san co - ikl san m;lh.'!ﬂgngnu nﬁ-muﬁgiﬂhﬂng Nam A
ti tmy thin kY.

£ quin trj ril ro ngogd hid, Ngin hing Nam A 38 4l ra cic giod han vE v| the didi ver timg
logi titn 1§, gidm sit vi the clo timg logi tidn 1§ hing ngdy va e hign cie chién luge
phéng ngita ril ro nhdm dim bao ring vi e ndm wong gisi han duoe sic dinh. Cu the, de
phiong chiing rui ro vé ngow hdi néu trén, Ngin hing Nam A sy dumg quy trinh kinh
doarh ngepi i thong qua ba khi dde [p: Kinh doanh (Front) - Kidm sodt (Middle) -
1 1 ( Back) v thide lp chinh saeh quan 15 trang thid tp trung, Cudi ngiy todn bo ireng
thiti ngogi hivi trén hpn mie i chi nhdnb duge chuyén v Hoi s thing qua vige thue hign
clin hiing trang thiti bd phin kinh doanh tal Hoi so chink.

Rkl ro vé thanh todn

Rl ro thanh todn (il ro thank khoan) phiat sinh trong gui teinh huy ddog vin noi chung
v trong qui trindy quin 1V che trang thal tién 1§ cua Ngdn hang Nam A, Rii ro tiém ting v
tinh thanh khoin ludn tde ted rong hogt ddng cua cie ngin hang Vidr Sam, ké ci Ngin
I Nam A, do (1) chénb Kb kv han dio han gitra vién huy ddag 1 tén g va cie khoin
cho vy khiich hing: hode (i1) khach hing (md ngln hing huy ddng vin) i vi trde khi
dio han; hode (1il) khach hing (md rgdn hiang cho vay | khdng ira ng ding han. Do dj tink
(hj truimg nén i Nedn hing Nam A vi cie ngdn hing khac, t trong tién gui ngin han vi
khing ky hon chidm 1y trong km hom rong sdng s tidn guri cum khach hing, Tuy vily, theo
e mghién e phdin tich ddnh gid, do thi traimg Viét Nam con thidu che san phidm ddu o
thiy thé nén 19 1¢ kim cde khoan tidn g ngn hon khong bj rit tre thoi hogn v thuromg
quay ving thém mdt hode nhidu ki han, Do vy, iy thire 16 I mt ngudn via huy ddng
trung han &n dinh cao clhe ngin hing.

N han ché ri ro thanh khodn, Ngin hang Nam A 44 da dang hoa ngudn huy dong, ddng
thiri timg budc giam 19 trong cho vay trung déi han v thng 1y trong cho vay nghn han trong
danh myc thi sin & dam bao tink thanh khoan cao cho bang t <in cia Ngidn hing. Bén
canh d6, Ngin hing Nam A ciing thidt Bip v & ndi bd vé HE sd thanh khoan vai cic didu
kidn chat che hom so v viéu cio cua NHNN,

Nigin hing Nam A cling d8 thanh Ep Khoi Quan 1§ rui ro dé theo ddi vis quiin I¥ i ro
thanh khoan, xdy dung, vén hanh e chinh sich, quy trinh kiém sodt ndi b va cac ke
hoach du phong dé Kidm sodt rai ro thanh khoan. dam hio an todn von nhir dinh gid ci
ding tién dyr kidn vis cic i san the chilp o6 thé duoc sir dung 3& bi dip thidu byt thanh
Khoan. Hang thing, Mgin hang Nam A thire hién cac bii kiém ira sire chiu dyng thanh
khoan 8¢ dam bao hé théng di khd ndng van hinh trong treimg hop cin thié

Rai o tir cac hoat ding agoai bang

Trong qué trinh hogt 3ong kinh doanh, Ngin hang Nam A dwm ra cie cam két tii tro cho
khich hing, vi cic cam két kKhing duge ghi nhin B no phai trd trong bing cin ddi ke todn
(ké ca ciie chip thufin thanh 1odn, bio 1inh va thr tin dung dé bao lanh the hién hep dong
ciea khich hdng,...). Ngan hing Nam A ch thié phai ¢hju ridi ro tin dyng trong cae cam kit
ngoai bing cua minh do cic cam k&t ngopl bang niy ¢in dwroc thse hidn trong mdt sb
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truomg hop madt dinh, Néu Ngdn hing Nom A mnph'éumm.m khoan thanh toan b
ciic khisch hing cua minh lién quan dén cic cam két mi Ngin hang Nam A 33 thee hién thi
két qua hogt d9ng kinh doanh vi tinh hinh i chinh cua Ngin hing Nam A co the by anh
harcngg bdi lgn,

Vi Khii v raf ro thin rong. Ngdn hang Nam A dinh gid th tin dung va bao Uik 1 cac
hogt Bdng e i ro tin dung toomg e nha cie khoan vy, v do do @ ap deng cac bin
phip guin tr i ot dung e b cho cae boat ddng ngoai bang

Wb ro luft phig

Nign hdng Mam A hoat ddng trong linh vie Tai chinh - Ngin hing do viy bén conh cic
quy dinh phap ludt chiung b Ludt Doanh nghiép, Lud Ching khodn, Ludt Thed the nhip
doanh nghiép,... con chiu sy dnh hidmg ol Lud Cée ub chir tn dung vi che thdng ta, nghi
dinh, vin bin phap luft quy dinh trong linh vise Tai chinh - Ngn hing cis Vit Nam. Hé
thivng wiin han phap ludit trong linh vye iy dang erong qud trinh hoda thidn, vi the bat ou
s thay ddi vé lufit phdp, it nhidu dnh hrong dén hogt dong quin tri, kinh doanh cus Ngin
hing Nam A

Bén cygnh do, NHNN guin ly hogt ddng kinh doanh cua ch: ngin hang thuong ma va oo
ki nilag the ddag dn thi trudmg ti chind vi ngin hing nidichung. Ban chin va anh heong
cun cibe thay 88 chinh sach phdp ludt, quy dinh vi phip 19 rong neong b b khdng the dy
desin trude vi nim ngodi thm kidm sodn cus Ngdn hing Nam A v cie thay @i chinh sach
phip ludt, quy dinh vi phap 1Y ndy co thé dnh hiong it le dén dido kién ti chinh va ket
qui hogt dong cua Ngin hang Nam A,

Rl ro khie

Rtk ro hogd ddug ngdnh ngin hing

Riki ro hogt dhng co thé phat sinh tir vige cae quy trinh ndi b quy dinh khang diy di bode
o sal sot, do yéu 16 con nguii, do che Wi, sir b cia hé thong hode do cic véu 1 bén ngodi
lam ton that +& tai chinh, the ddng tiéu cpe phi ti chinh 461 voi Nigin hing Nam A

D¢ han ché rii ro hoat ddng, Ngin hang Nam A di trién khai dp dyng nhimg bé thong qus
dinh/quy trish nhim phat hién som nhitng i o hogt djng. Bén canh da, Nein hing Nam
A ciing han hanh hé théng céc quy tic/chudn myc dao dirc nghé nghiép va cic hinh thisc
ky huit/ khen therémg ddi v coe hinh vi img xir vi pham quy tie/chudn myc daso i nghé
nghiép nhim han ché rii ro hoat ding. D ndng cao ¥ thire wdn thu vi kidu bids cua cin b
nhén vién vé ril ro hogt $ong. Ngin hang Nam A thuomg suyén 1 chirc cac budi dao tao,
p hudn, truvén thing cho cén bd nhin vién vé nghigp vy, § thirc va kidn thic quan i roi
ro hopt déng.

Ruai ro canh iranh

Trong bii cinh hoi nhip va sy phat trién coa cong nghé, dplue canh ranh cus aginh ngdn
hang ngity cing khoc lié1, Khéng chi b cwdc canh trankh cua ngin hing voi nhau, gilta cac
ngglin hang v cie cdng tv i chinh ma con 13 gifm ngdn bang von fintech (cong nghe tai
chinh) va bigtech {cdng nghé siéu 16m), nhit K wong finh v dich vy thanh todn va cho
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vay nho I, titu ding. Nhir co canh tranh (canh tranh & 18 sull huy dong. 1B sult cho vay,
canh tranh phi dich vy, canh tranh chinh sach chilm soc khich hing, cie gd dich vo.. ),
nguii tidu ding/khich hang duoe tep cin vai cac loai hinhdich vy ti chinh ngay cang da
dang v chil lopng nghy cing gia ting. Trude sie ép cla conh tranh, Ngin hing Nam A
o nhimg wu didm réng bidt v sin phim, cing nghé, tip trung vo mdt s phin ki
khich hibng voi cde pol giad phip chuyién bigt dwoc thide ké phic hop von dic tinh khach
Idng cua timg phin khic.

Nigin hang Nam A Khdng chi triomg canh tranh bing 10 ssbt mab nhdm dén phas wién wép
Khibch B Furomg vio che phin Khic it ri ro nhu khich hing co thu shap va kha ning tra
it e, khich hing doanh nghiép vira vi nho va khach himg ci nhin, Nha von phdn Khis
b b, bén canh cae s phim cho vay/ tét kidm truyén thdng, Ngin hang Nam A con tén
khah nhdng sin phien nbu chio vay kinh doanh ti do thict ke riéng cho nhitng Khich hing
cé nhdn Kinh doanh cée nganh nghd Khdng cln ddng ky kink doanh theo quy dinh cus phap
st gosi san phidm Happy Lady tich hop tién gl tidt kigm, cho vay, ti khoan thank todn,
dich vip Opes Banking.. . Didu nby gitp Ngln hing Nam A gism chi phi buy ddag véa 1
div gin tAng ning lye canh ranh so vin cde ngdn hing thuorg man khic,

Bén cpnh dé, Ngin hang Nam A co thé manh trong vide ing dung cong nghé vio cing L
viin hinh dé tbi ww hod chi phi hogt ddng, Nhimg nim gin diy, Ngin hing Nam A 4
chuvén minh manh mé trong cude dua kién too s0 khi lién e mmat thi truong nhimg san
phdrm cong nghé man nbus hé sinh thill ngin hing sb Robot OPBA, Open Banking. OneBank
it Khikch hang glao dich nhanh chong, an todn, 1 kch, Ngin hing Nam A b mi rong
nhimg nghn hing Vidt Nam & tién dua Robot OPBA vio phuc v giso dich mén wodn hé
thng. Trong tweng lai, Ngin hang s& tsép e img dung nhitu hom cde thash twu cong nghé
mdi vilo hogt déng kinh doanh bang viée s hoa 1wén bd sin phim, dich vie quy winh
nhiim dam bao tinh chinh xic, bao mdt, an todn vi ning cas irid nghiém cho khich hing

Riii ro bidn ding gid cb phitu

Cih phidu Ngin hing Nam A khi niém vé1 191 So Giao dich Chimg khodn Thanh phé HS Chi
Minh s& gitp Ngdn hing quing ba thuong higu, ning cao Finh anh, ting tinh thanh khoan
cho ob phiw, 130 ditu kién cho cic chil sir hitg co thé chuyén nhugng via dé dang. 10 co
i tiép cdn vii nhicu ngudn tii chinh khic nhau trong nede vi quic €, lim tng ngudn van
cho diu tur phit trién, chiidin miygc hda hogt dng quan tri Ngin hing va thng tinh minh bach.
Tuy nhidn, rii ro vé bién ding id cb phiéu Ngin hang Nam A sau khi niém vét 1a didu
kho tranh khoi. Gig c6 phiéu trén thi toimg duge xic dink bai quan bé cung clu va moi
quan hé niy phy thude vio nhigu véu 1 nhae tinh hinh chinh tri, x3 héi, kinh 1é rrong msc
vib quic 1é, hogt ddng cia Ngdn hing, ciing nhu cic thay 86i vé ludt vis nhimg quy dink
wrén thi trdmg chimg khodn. Ngodl ra, gid ob phitu con phy thude vio wm i, cach thi
giao dich vi khilu vi rii ro cua nhd diu  trén thi nsmg, Ddag thiv, rong treomg bop
MNgin hing Nam A thye hién chio bin/phit hanh ting vin, thu nhip wén cb phic bj pha
lodng. Do viy, nid ro bien déng gid cb phicu wén thi ineirg chimg khoan I khéng wanh
khoi hay suf ting gidm gid ob phidu cua Ngin hang Nam A o8 5 mdt véu h khd leimg
Irirse.
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Rl ro hi thing cing nghi thing rin

Hé théng cong nghé thong tin (“CNTT™)ed thé tiém dn mie s rii ro nhit dinh ddi véi hoat
ding kinh doanh ngdn hang, Cic riiro ob thé din tir che nguvén nhin khac whau nhu: Ngin
héng Nam A phii sa dung phin meém, b trg cong nghé, duimg ruyen, thing cung cip
tir nhidu dom vi cung cip khac nhai; tr vide ngudd s dyng khdng tudn thi chin che cie
quy trinh vin hish, quan tr, kigm sadt, bio mdt an ninb, an todn b thdng hay tircae i ro
thign tad, hoa hogn, rii ro i vide tin edng mang, ...

Nhiln thire due che rui ro phid i mie, Ngan hang Nam A d diu e nghiém tie cho ngudin
lpe quin 1Y rui ro ndi chung v quin 1§ mi ro trong finh viee CNTT ndi riéng. Ngln hing
Nam A 34 b Iy lugng chuyén wich cho cdng tie bao ddm an win thoag tin CATTT™)
todn v thing ciing nhur cun khich hing ngay tir nhimg ngay dbu di vao hoat dong. Hang
logt ghai phip, hé thing cong nghd bio mat ay tin 48 duge tren Khal, dp dung mon cich
dhng bo, tgo dyng he thdng biko dam ATTT thag the, co chidu st Bén canh &6, voi dae
didmm nghn hang ¢ mang ledd ring (nhidu chi nhinh, phong gino dich, didm giao dich sd
1w dhng Onebank trén kKhp ca nude), Ngdn hing Nam A ludn chi trong dily manh cdng
the i kidm, gidm sdt, kiem sodt caéo vé ATTT nhim dam bao phdt hidn som cie rub ro
CNTT wib ki thivi xir 15, Nam 2003, Ngin hing Nom A 1i mt trong ba ngin hang 8 tién
due chimg niin ISOTEC 270012005 téu chudn qude 1@ vé b thdag quan 1y an wian
thidng tin (ISMS) vit ding thir 02 «& An todn thing tin theo 1CT v VNISA Index (nm
201%)

Hui ro khie

Che rid ro khae nim ngodi kha nfing dy dodn vin vt qui khi nang phing chdng cia con
ngurini nhar chién tranh, thién i, hoa hoan, dich bénh, khang b, 1a niimg mii ro bin kha
khing, ndu say ra & giy thiét hai cho thi sin, con nguini v tinh hinh hogt ddng chung cia
Ngin hing Nam A Ddy 14 céc rii ro khing thé logi iz nhemg o the giam thitu. Vi vy,
Ngin hiitig Nam A thisimg xuyén nam bilt kip thin thang tin vi dam bao thire hign 1 cong
tic phong chiy chita chiy, chu ddag tham gia mus bio hiem cho can bd nhin vién cia
Mgdin hiang Nam A, xdv dyng Kich bin va phaong dn img pho vin cac s kibn bit nge,, .
DANH MUC CAC NHAN TO RUL RO NEU TREN KHONG PHAI LA BANG LIET
KE HAY CIAI THICH BAY BU TAT CA CAC BUI RO LIEN QUAN BEN VIEC
PAU TU VAO CO PHIEU NIEM YET.

[ Phin e fod cvar feavme dhope e0 ¢ b trong]
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NAM A BANK

NGAN HANG THUONG MALCO PHAN SAM A

I NHUSG NGUOLCHIU TRACH NHIEM CHINH DOL VO NOI DUNG Bay

CAD BACH

Lo Th elire nidm vt
Omg  © Trdn Ngh Phie Va
ing © Trdn Ngpe Thm

Ong  Nguyln Vieh Lot

Ui tich Hai ddng guan trj

Phd Chai tich Hot ding quan trf ksém

Tdng Gidm dive
Trudmj Han K idm sl

Hi Nguyién Thi M§ Lan C il Joe Khdi ti chin kiém
Ké toin truomg
Ching 18 dam bao ring che thdag tin va s 1igu trong Ban cho bach nay 14 phi hop v ”
thire td md ching 161 duge bidt, hode 34 didu tro, thu thip mit cich hop I —_
3 Thehire tw vl ‘:::
CONG TY OO PHAN CHUNG KHOAN SBS
AN
Ong Trdn Ngpe Luym Phi Thng Cidm & |
The Gidy vy quvdm s 0647202 20000 TG ngay (/1002022 e Tiing Gidon die Cong -

wy Cib phiinr Clweesy khvoein SBS)

Ran o bch ndy 14 mod philn cia hd s ding ky nidm vét do CONG TY CO PHAN
CHUNG KIOAN SBS tham gis 1p trén co so hop ddng tr vin voi SGAN HANG
THUONG MALCO PHAN NAM A Ching t6i dam hao ring vide phin tich, dinh gid
vi lua chion nixdn G trén Ban cio bgch nay &6 duge thiee hign mil cich hop s v cin
trpng dia trén oo s cae thing tin va sb ligu do NGAN HANG THUONG MAL CO

PHAN NAM ﬁc:l.mg cip.

[ Phén e [gi cnia trang dieee oo 7 ba tramg)
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NAM A BANK

CAC KHAINIEM

NGAN HANG THUONG MALCO PHAN NAM A

Céc tir hode nhdm bir vidt 1t trong Ban cio bach nay obndi dung ahi san:

Ngiin hang Nom ANgin hing
AR

Tir vidt vhi
ATM
BCTC
B
BKS
181}
i1

CA
CANY
OO
L
OCTG
CHHH
CMND
L
BHEMC T
BEKL
PVKD
BVT
FIu
GOP
HCM
HBOT
HBTY
IS0
kI3
KBTM
KHCK
KH&DT
KHTC
kP

' Sgiin hing Thuomg mai C8 phin Nam A

My rn tién nr ddng

B i 1 Chindy

B dpng sin

Han koidm Sosal

Hop ddng xiy dyng - kinh doanh - chuyén guao
Hop ddng xiy dung - chuyén giso

Chng an

Clin b nhdin vién

Uhn cude edng diln

Cdmg ¢y i chink

Chiong chi tién gin

Ch ddng hidn hiru

Chirng minh nhin din

Cdng ty e phin

Brai hivi dong cb ding

Eang kv kinh doan

o v kinh doank

Bom vy tinih

it miund ngodi tnre tidp viio Vidl Nam
Tang san phim quic i

Hié Chi Minh

Hi dong guan i)

Hisi domg thanh vién

Chimg chi e hé HtErqg quan by chait lugng
Khu ddn cur

Khu dé thj maw

Khich hdng ¢d nhdn

K& hoach vi Exda tr

Khach hing 1 chire

Khu phi

BAN CADQ BACH NIEM YET €O PHIEU |28
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

KPP
KTKSNH
LDR
LNST
MY
MNHNN
Mostro

P.

PO

L8
SGICR
SHNN
R LY
I
TCTD
TNHH
St
T™MCP
™BT
TNCN
TNDN
TP
TOCS!
TTM
TX.
UBND
LUBCRNN
LIPOOM
UTeT
LisD
VAMOC
VN
Vil

BAN CAQ BACH NIEM YET CO PHIEL

Kénh philn phii
Kidm tra Kidm solt ndi b
Ty 1 dur ey tin ding trén long b vin hay dng
Lot hudin s thst
WG thinh vién
Wghin hing Nhd nude Vigt Nam
Thi khoan cia Ngan hing Nam A m i cée To chi
i dung trong vi godl ned
Phuromg
Phdsig gimis dich
Chain
S Cinan dich Ching khodn
S bty nude ngodi
San pham/dich vy
Tinh
T ehdre tin dung
Trdch nbigm hir hign
S thir iy
Thuomg mat ¢ phin
Thuomg mai dign
Thu nhdp ¢ nhdn
Thu nhdp doanh eghigp
Thanh pha
T chire chimg nhiin qude 1€
Hé 50 tinh theo 12 thing lién tiép
Thj xi
Ll ban Mhian dan
Liv ban Chimg khodn Nhia nude
HE thng giso djch cho chimg khoan chia niém yét
Uy thic ddu tur
Bdng dd la M3
o tv Chuan Iv i san { VAMO)
Viét Nam [ing
Vo dicu 1§

| 3




NAM A BANK

TINH HINH VA DAC PIEM CUA TO CHUC DANG KY NIEM YET
Tim it qui trinh hinh thanh vi phit trign
G thigu chung v& i chire midm vét

v,

NGAN HANG THUONG MALCO PHAN NAM A

T wng ty viét bing
tidng Vit

Tén cong ty vidt biing
thﬁng nufe ngoil

Tén vidt 1t

Ty sir chink

Bidn thog

N dii dign theo
php ludt

iy phép thinh lip
hagt ding sih

Gidy pheép thimh Lip s

Gidy chimg nhin ding
k¥ doanh nghigép

Viin didu 1§ dang ky

Vin didu 1§ thye gop

NGAN HANG THUUNG MATCO PHAN NAM A
NAM A COMMERCIAL JOINT STOCK BANK

MAM A BANK

S 200 - 203 Cach Mang Thang Tam, Phirimg 4, Quin 3,
Thanh pha HO Chi Minh

i B4-28) 020 BhH0G P! (Bd=2H) 3929 HOEK

- O Teln Ngd Phie V- Chu tieh HDOT

i Cildy phép thanh Wp v bogi ddng = [RIGP-NHNN do

NHNN clp ngiy 13042023 clp 81 Gily phép hoat ding
wdh DOIBNH-GP cllp nghy 220871992

Quyit tinh s | SOGOENHNN ngly (9082023 cla NHNN
sira & nddi dung v vom didu K i Cidy phép think Bp vi ol
ding can Ngdn hing TMOT Nam A

A63/GP-UE do Uy ban Niin din TP, HA Chi Minh cép ngay
(/091942

- SA0I087II15 do S Ké hogeh v Pdu e TP Hd Chi Minh

clp nghy 01091992, dang ky thay $di ldn thir 45 ngay
(082023,

10 ERC 416,150,000 dﬁng { Mwecid rehing ncien Erdden R mieres
£y, B trcim o scia rigu, mgt pre ndin oo ghin ding)
1058041 6.1 50,000 dng FMerdi mghin mdm frdm fin moi
£V, Bim fredim e scin Eric, mick rdem e misncd ghin din.

Wehsite www_namabank com.vn
Logo NAM A BANK
Mi cb phico ' NAB

Nginh nghi san vuit kinh doanh:

Ngin hing Thuong mai (6 phin Nam A duoc thanh ldp theo Gidy phép thinh Lip va
hoat djng so [RGP-NHNN do NHNN cip ngay 13042023 cip dbi Gidy phép hogt
ding sb D026NH-GP cip ngay 2208/1992; Gidy phép thanh 1§p sb 463/GP-UB ngay
01/0%1992 do Uy ban Nhin din TP. Ho Chi Minh cip: Gidy chimg nhiln dang ky kinh
doanh sb 0300872315 do S0 Ke hopch vh Bhiu tw TP. Hé Chi Minh cip ngay
O1/0%1992, dang ky thay 8ot Lin thir 45 ngay 030872023 vin cde nganh nghe kinh

doanh sou;

BAN CAO BACH NIEM YET CO PHIEU |22
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
Bang 1. Cac nganh nghe kinh doanh cia Ngin bing Nam A

Stt Tén nganh, nghd kinh doanh Ma ngank
I Hogt 3ng trung gian tién 1§ khic 6419
I ier i Chind )

Huy ddng von, nighn han, trumg han, dii han v cle hinh thie
thén ui o ké han, khong ki han, chimg chi tidn gur; tiép nhdn
wiben il 1 il phat iridn, vay von cie 10 chire tn dung khie,
Cao vay ngin han, trung han, dab han; chide khiu thuomg
phigu, trdi phidu, gily 1 cd g hin vin v liés doanh; lam
dich vy thanh toan gii cac khaich hang,

Kinh doanh ngogl 1, ving bac, thanh toin qldl_ll: W, huy g
v tir et ngodd v dich vy ngildn hing Khic tong quan b
v mndre ngodl ki duoe NHNN cho phép,

Thyge hign hogi ddng bao thanh wan. Dich v quan Iy nen mil,
i viln ngdn hing, 148 chink: cae dich vig bado quan i san. cho
thud 1 ket, két an Lodn;

Mua, ban trivi phoéu Chinh phi, trdl phidu doanh nghiép;

Ly thae che vay vii whiin uy thic cho vay. Dai Iy bao hiém. Clp
tiv dyng dudi hinh thie bao Mo ngdn hang. Hap ddng miua
no. Clp tin dyng didi hinh thine bao thanh iode rong nu;
Tir vl thi chinh doanh nghiép, wr viin mua, kin, hop nhi
sip nhdp dounh nghidp va v in diu o,

Tham gia &iu thiu, mua, bin tin phido kho hpe, cong cu
chuyén nhugmg, i phiéu Chinh phi tin phidu NHNN v ci
iy by e gid trj khac trén thi trudmgg tién 1@

Dich v mai gidi tidn 1&;

Padt hanh ky phicu, tin phidu, ud phidu d& huy 6ing vin theo
quy dinh cua Ludt Cac 1o chire tin dyng, Ludt chimg kKhodn quy
d'nh cua Chinh phu v hisdmg din cua NHNN;

Kinh doanh. cung img dich vu ngoai hoi trén thitnsimg trong
mude vik trén thi truimg quic té trong pham vi do NHNN guy
donh.

2 Ban K hing héa khic mdi trong cac cua hiang chuyén doanh 4773
Ol £idi; Kinh doanh mua, bdn vang mié'rlg.

3 Kinh doanh bat dong san. quyen sir dung dat thude chis s hine, 6810
chu s dung hodc di thud
Chi i Cho thué mit phiin tru s kinh doanh chin s dung hés
thudc s hitu cia Ngin hang Thuomg mai O phin Nam A

Ngucw: Ngdn himg Nam 4

1.2 Qu trink kink thanh vi phit trién
BAN CAO BACHNIEM YET CO PHIEU ' |23
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Ngin hing Nam A duoc think Kp theo gidy phép hoat dong s 0026/ NH-GP do Thing
dibc NHNN cip ngiy 22081992 vii Gidy dang ky doanh nghigp so 0300872315 do So
Ké boach v Dau tr TP Ho Chi Minh cip ngdy 017091992

Hang 2: Nhimg cit méc phat trifn quan trong

Nam 1992 ®  Ngiin hing Nam A dugc thanh p voi sb vin bas diu 05 1y ddag va gin 50
nkdn vidn,

NAm 1994 ¢ n nhip rJu m.rtmi lidn ngin hhg

A Y e et

Mikm 1999 = {l i nMp H|i\|-:| hidi "'~|||;.II'I. hang Y it '-.Inm

Niam 2004 ¢ Tang vdn o 112,091 : dbag

o Dy mgnh vide mi rdng mang ot hogt ddng tal zie tlinh midn Trung. Nl
hing Mam A duge ahin cip thuomg hidu Ving vi dwoc Ngin hing The g
1.|'||,;n|1 ihirc Ill{!n 1'.lu s 1AR chiinly ru'.'lr|||. ihidin 2.
“ng vin Kn 550 ty m‘mg
& Thinh Wp Cong ty Quan by ng v Khal thac lilﬂnmm i
Tang viin e 2,000 1y dlhng
* Dbt irién khai he thong 108 Corehanking, ddp img hidn dor hoa cdag nght

thing tin ngiin hang, phia hanh the ATM Ngin hang M am A
*  Chinh thire ra mit san phim the quic 1 NamABank MasterCard
Ting via didu I n 3,000 1y dong.
o Khat truomg try sd mei igi 200 - 203 Cach Mang Thing Tam. Phaimg 4.
Qudn 3, TP. Ho Chi Minh.
Migdn hing Nam A 14 mdt wong ba ngin hang % tiégn duoe chimg nhin
ISOAEC 270002005 tidu chudn qudc 1é vé hé thing quan 1 an tdn thing
tin {15M5).
= Chuvén @di thanh cdng hé thing nhin dién thuomg hidu mai tai mot sb Eém
gmo dich chi chét trén toin hi théng, ddag this dmme s phé chude cas
NHNN, Ngin hing Nam A clng ¢ hodn i me man 08 diém giso dich,
teomg 3 o6 05 Chi nhanh va 03 Phong gino dich1ai 05 tinh. thinh nber Lim
Ding. Pong Nai, Ving Tau, Bén Tre, Ninh Thuin, ...
Thay dbi chudn nhin didn thuong higu trén todn hé thing
Ting vion dicu 1§ 18n 3.353 tv dong.
* (hinh thirc ra mit san phim thé tin dung qubc & Ngdn hang Nam A JCB
voi iy chudn cong nghé the Chip EMV (Europay, MasterCard, Visa)

= WHNN cho phép mo thém 38 Bidm giso dich.
*  Phroe Moody's Investors Service xép hang tin nhsém dat mic B2

Nim 2006

-

Nlm 2000

Nim 2001

Niim 2013

¥
E
2

e L

Nim 2018
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Mim 2019

Hin_:m

Nizin hieg Nam A vinh dy Id ngan hing TMCP @i tién i Vids Nam ky
két hop tic voi Qui GOPF (Global Climate Partnership Fund) vi 1 mde
trong nhitng ngin hang 1ién phong rong cong tik irdn Khai “tin dung xanh™
b Vgl Mam,

Tang vin didu 1§ bin 3890 1y ddng.

Chinh thire ra mdt khdng glan glao dich s img dung tri mé nhin o, zo
thind nggdn hisng du tén 1 Vidt Nam dia Robot vio phye vy khach hang
Nl hang dbu tién dat chuln 150 10002:2015 vé h théng quin 1§ chit
limig vh sy hid g khch hing do Cong ty TNHH Ohimg nhdn TOCSI
Vigt Nam thudse T ehire Chimg nhdn Qudc té TS (Australia) rao thng
Trién Khai thinh cong Thing ur 41 (Basel 11) vi & mdt trong shimg agie
himg du tién dugpe NHNN cho phép dp dung trase han Base! 11

Hodn thimh ké hogeh mé mi 38 Don vi Kinh deanh, phi song thaong hidu
trén todn qudc. BXing thir, Nighn hing Nam A dige NHNN chip thadn me
méii thism 04 Chi nhanh wi Ngh@ An, Bae Lidu, Ddag Thip va Bink Thda
Tang v didu 1§ 1én 4,564 1y ddayg

Thig thi san, Huy ddag von bin ddu tén vt mbe 100,000 1y ddng

Chind thire dua cb phidu Ngdn hng Nam A giso dich rén hé thing giso
dich chimg khodn UPCoM,

Vinh dy U mgin hing ddu tién tal Vidt Nam dat chimg nhin vé chit heomg
dich vy xudt sl CENTS |68R0:2015 do td chire TOUSI trao dng

Nim 21

Taig vén didu 12 1en 5.134 19 dbng,

Tninh Uip Van phing dai dign i TP, Ha Nai

Chinh thire ra mis hé sinh thai Ngin hing S0 cing nghé Onebank két hop
Robot phyc vy khich hang 24/7 i hom 30 didm giao dich so mén todn quoc.

MNiim 2022

Ting vin diéu I lén §.464 1y dbng.
Parge WHNN chap thudn mo man 32 Dom vy kinh doanh, trong &6 Ngdn
hang 43 haodn thanh khai wraeomgz Chi shind g iz Tinks Vi Phisc, Ca Mauw
Pad ¥eén, Quang Nam trong nim 2022

Tién phong trién khai du dn Quan trj rui ro Basel 111 vé von va thanh khodn
v Chudin mure bio o 1ai chinh qudc 1é IFRS.

Nidin hang diu tién dege Cong 1y TNHH Chimg nhdn TOCSI Vidt Nam
thudse Té chire Chimg nhdn Quie té TOCS] {Australia) cdp Gidy chimg
nhan dat tidu chudn 150 310002018 veé Quin 1¥ nai ro $6i voi cic san phdm
Tin duymg xanh

Nim 2023

Ting vim diéu 1§ 1én 10,580 ty dong.
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NGAN HANG THUONG MALCO PHAN NAM A

e Hodn thanh ké hoach me mdi 32 Bom v| Kinh doanh theo chiip thudn s
NHNN vt in 100 digm gino dich s tr dong Onchank, ning tdng s legng
mgng huii Ngdn hang bea 240 diem giao dich trén todn quse,

Mtacknn; Nypcher hirrgg N A

Sau 31 nfm hogt ddng. Ngin hang TMUP Nam A & khing ngirmg lim manh, phat trién
mang hedi rong khdp co nve, Ngin hang Nam A phin dau tro IIHHII1 mia frong cdc
nghn hing hign dai coa Viér Nam irén co s phi tricn nhanh, vimg chile, an todn, higu
qud vil kving nigimg Song gop che s phat tridn kinh 0 cda cdng ddng, x4 hoi,

Nim 1003

Nam 2006

Bang 3: Cac dank higu, think theh di dgr duye

Bing khen cin bd, vien chire Ngin hing TMCP Nam A cia Thing dde
NHNMN,

H.¢| st W ] |:u¢- Vit Nam n..ﬁn,g nhan Nhiln higu i |Id-ng i Viét Nam
ndim 2k

Danb higu Whan higu Canh n'mh qun.‘n. gha nam 2006

Nim 207

il thuceng Thuong mal ENch ﬂ.l ndm 2007 cua Bd Cong Thaomg.
Top S00 Doanh nghigp lm nlidt Vgt Nam nam 2007,
Dranh hidu Nhan hidu Canh wanh quds gin ndm 2007,
Crigi thuomg Thuemg hidu ving - Golden Brand Awards ndm 2007,

Wim 2008

Danh higu Dich vy Nzdn hang bdan e duge hii 1ong nhibt ndm 2008,
Top 300 Doanh nghidp lom nhat Viét Nam ndm 2008,
Ciigh thuromg Thuomg hidu viing - Gelden Brand Awards ndm 2008

Nim 2009

Nim 2010 .

Danh higu Doanh ngkiép "n"Jgt Nam Ving niim 1[!!'?

l'.'lmh higu Mhiin hiéu conh tranh nim 20600

Dianh hiéu Nhin hiéo ndi tiéng ndm 2010,

Dank higu Thuemg higu ndi tiéng quic gia ndm 2010,

Top 500 doanh nghié ting truémg nhanh ohdt Viét Nam ndm 2010,

Nim 2011

Ring kben "Ngin hing TMCP Nam A d8 c6 thanh tich xuit sic nhigm
vu lién tpe nhigu ndm gép phin tich cyc phong trao thi dua cia thanh
phid” do Chi tich UBND TP. Ho Chi Minh trao ting.

Nim 2012
Nim I013

Dianh hi¢u Nhiin higu canh tranh Vigt Nam rllm.ﬂl"

Danh higu Thuomg hisu ndi tiéng Asean - As-r.'.mi well-known Hrmd mdm
2013

Chimg chi dat tigu chuin: ISOTEC 270012005 ndm 2013,
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

MNiim 2004 -

Top 10 Doanh nghiép Sao Ving 2014 do Lién Hiép Khoa hoe Doanh
phdn Vigt Mam chimg nhin,

Doanh nghiép manh va phat trsdn bén vimg nm 2014 do Phing Thuong
mai vt Doanh nghigp Vigt Nam chimg nhin,

Thiremg higu vi Cong ddng ndm 2015 do Tap chi Thanh tra Chinh phu

Thuemg hidi hing dili Vigt Nam - Top Brand nim 2005 do To chure
Cilobal Trade Alliance chimg nhan.
Ddoanh nghiép dat chudn an ninh it o ndm 2018 do UBND TP HO Chi

Top 50 Doanh nghiép dat thinkh e sust sde 2001 - 20015 do Vietman

Danh higu Top 1000 Doanh nghigp ndp thud km nhit Vier Nam ndm
2000 8 do Tdng cue Thed Vigh Nam trao ting,

Sdn phdm Tht kidm Yéu Thuemg Cho Con dgt Top 100 sin phim dich
wie it nhds danh cho ga dinh vi iré em ndm 2008,

Top 20 Dosnh nghiép tiéu biéu nhit ndm 2016,

Nhin hal gigl thiimg qube 1@ Thuong higu hing diu Viét Nam - Top
Hmnd- nam 3016 vh Doanh nghiép chit luong ndm 2006 - Omix 100,

Clvimg nhin tiéu chuln (SO 9001:2015 tir To chirc United Kingdom
Chimg nhin Dich vo Chit lwgng cao - QSE: 2007 wr Td ehite quie 1@
Giiai thuomg Doanh nghiép Clng hién ndm 2017 do Hji Doanh nhdn Tu
Top 10 Doanh nghiép tiéa bidu ASEAN ndm 2017 do Dién dan Kinh 18

Chitmg nhgn Thuong kiéu Hal ng Khich hang - C51. 2017,

Top 10 Thuomg higu din diu Vit Nam ndm 2017,

Top 10 dosnh nghiép téu bidu APEC nam 2017,

Thisemg hiéu gia dih tin ding ndm 2017 vai San pham Tiét ki¢m

Ngan hing ban ke oo dich vy 101 nhit Vigt Nam nim 2017,
CEO Nggan hing Nam A - Doanh nhin Viét Nam tiéu bi¢u ndm 2017,
Top 500 Doanh nghidp lim nhat Viét Nam ndm 2017,

Mim 2015 s
Irie 1ing
L]
.
Minh ¢dng nhin
L]
Riepor trao thng.
L]
Nam 006 L
L]
L}
Mol 2007 ¥
Acereditation Service.
L]
InterCon formity,
.
nhdn Yigi Nam trao Hng.
L]
i ngoai Thas Lan tre tng.
.
L]
L]
.
Humg thinh.
.
.
.
Mim 1018 E

Top 100 doanh nghiép tidu bicu Asta ndm 2018,
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NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

Nigiin hing ci chinh sach cham soc khich hing trung thinh 16t nhds Vit
Em nim 18
Top 50 shin higu ndi tieng ¥igt Nam nam 2018

Top 10 thirong higu uy tin san phim chilt lurng dich vu tin disng nim
2018,

San pham vay siéu tde 1oc phat dat Top 100 sin phdm dich v ot nhd
disnh cho gia dinh va tré em nim 20018

Top 10 thuomg higu — Nhin hidu ndi tiéng Chiu A -~ Thai Binh Duwong
Chirmg nhidin chi s hai lang Khach hing CS12018,
Top $00 doanh nghiép 1ol nhudn 104 nhdt Vig: Nam nam 2018

Nim 2019

S nlim Lién tiép dat glds thaomg Thueng hidu manh do Thin bdo kink @
Wit Mam trao thng,

Top 100 Doanh nghi¢p (du badu Asia 2019 de Lién higp khoa hoc doanh
ibdin Vigl Mam trao thng,

Whin bing khen cia Thing dbe NHNN vi d8 ob thanh tich xude sde, gop
phein hadn thanh ahiém vy ngin hang

Dimgg thir 02 vé An todn thong tin theo 1CT v VRISA Index

oggiin Iing chuyin ddi s - Vier Nam Digital Awards 2019,

Wi hing tiéu bidu vé Tin dung Xanh

Happy Lady va Happy Card - Top 20 san plém chin legmg e vi gundn
It gz tideu g ndm 2019 do Trung tim Bao v ngur héu dung Vidt
Mam chimg nhdn.

Nim 2020

Top 50 thisong hséu nhi yén dyng hip din chit vor sink vién Viét Nam
2020,

Doanh nghiép Tang truong nhanh & Xudt shc Chiu A 2020 do APEA e
ting — Ghi nhin ximg déng cho hot ddng xudl sdc. hidu qua va bén vimg.
Ngén hing duy nhat so hirg Ung dung Negin hing ban ke sing 130 nhit Vié
Bam 2020 du Glrbal Banking & Finance Review {GDAT) trae ting.
it thuromg "Nigdn hing tidu bidu vé Tin durg Xanh™ do Hiép hii Ngin
hing Vid Nam (VNBA) & Tiip doan dif liéu quoc té IDG trao ting

NS =

Nim 2021

Mgdn hing Trién khai Cong nghé tit nhdt Viét Wam 2021

Ngdn hing cho hogt ding Ngdn qui 16t nhit Vigt Nem 2021

Nigiin hang Thng truomg Téi tror Thisomg i dn tugmg nhd Vit Nam 2001
Nari 1am vide sht nhit Chiu A 2021

Ngin hang so thé hé mai 101 nhdt Viet Nam 2021

Ngin hang vi cong ddng ndi bit Viét Nam 2021,

Ngdn hang Quin iri nii ro xudt sdc Vigt Nam 2021,
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=

 Sao Vang B Vigi 2021,
*  Top 0 San phim dich vy 104 nhdi cho gia dinh v tre em.
Nim 2022+ Ngin hing kidn tao s0 th nhar Vigt Nam 2022

»  Ngin hing dgp - Dich v 1t nhilt Vigt Nam 2022

*  Ngin hilng quan tr) ri ro siad sbe Vigt Nam 2022

o Nighn hikng e trich nhigm x& hii 100 nhde Vid Nam 2022

o Thirong higu truyén cam himg Chilu A 2022,

o Doanh nhin sl se Chiu A 2022

o N lam vide 16t nhds Chau A 2022

NAm 2023 = Hudn chuong Lao ddng hang Nhi do Chit tich nude Cng hoa XA bi Cha

nghia Vigt Nam trao ng ngiy 24032023,

»  Hig sinh thid ngn hing s sing tao nhdt Vigt Nam 2023 do Tap chi Asian
Banking & Fimance (ABF ) troo thng.

o Mot lim vide wt nhat Chadin A 2023,

o Chuyén dbi s trong hoat ddng nhidn s 2023,

* Bin phim v gial phip truyén cam img 2027 - The Inspirational Product
und Solution 2022 do Td chirc The quie 1 JCH troo ting.

= Ngin hing din ddu vé Doanh sb giao dich binh quin dha the 2022 -
Leading Licensee in Spending Volume per Card 2022 do T chic The
quide té JCH rao dng,

*  Ngin hang tng truomg dn temg Doanh sd giao dich the 2022 - Leading
Licensee in Outstanding Spending Volume Growth 2022 do T chic The
guic té JCH trao ding.

®  Thuong hidu traveén cam himg Chau A 2023,
» i thudmg Chuyén d5i sb Vigt Nam 2023,
®  Top 10 Thuremg hidu tng trudmg dn iomg 2023

N Npsn hoarg Nam 4

13 Qud trinh idng vin diéu 1§

K& tir khi depe clp gifiv phép thanh lip v& hoat dfng dén tioi diém hién 1ai, Ngin hing
Nam A di rai qua céc Lin tng vion nhir sau:
Bang 4: Qud trinh thng vin caa Ngin hing Nam A
BVT: Ty dong
G tr g phit

Thiri
YL VL sau Cor quan
s didm hinh Hink thire phat hink
thng vin e B (Ddngiep) PRECRIY

T : S00  Thanh lir ngdn hang NHNN

TRONG TAI
KINHTE
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2 15993 | 5,00 1 000, 600 20,000 Chao ban cho CEOHH NHN™
TRONG TAL

KINH TE

1199 943 LOOOOOO 2943 Chdo bdncho CDHH. NHNN
S RH&DT
TPHCM

4 2000 19,47 1000 000 49,00 Chio bitn che COHH NHNN
S0 KH&DT

4 2002 57 10000 §7.57 Chiobdncho COHH  NHNN

TPHCM

6 2002 12,43 1,000,000 000 Chio bin sho COHH NP
S0 KH&EDT
....... rm

7 2004 021 1000000 10021 Chio bin che CHHH NHNN
S KHEDT
TPHOM

5 2004 11,97 1000000 112,19 Chéo bin cho CBHH NHNN
S0 KHEDT
TPHOM

9 2003 LR 1| 160,000 180,00 Chao bén ¢ho COHH NHNWN
S0 KHEDT
TPHCM

e ——

[ [t 3334 10000 .IEJ.H Chédo bdn cho CBHH B HM™
S0 KHEDT
TPHOM

1 1006 175,34 10000 358,68 Chao ban cho CEDHH NHNN
S KHEDT
TPFHCM

12 2006 191,32 1006 350,00 Chao ban cho COHH NHNN

50 KHEDT
TPHCM

13 2007 2597 10000 57592 Phit hinh o phifudé  NHNN
tra ¢0 tirc cho CDHH  So KHEDT
TPHCM

14 2007 0,45 10000 1.156,37  Chéo bdn cho COHH, NHNN
CBNY UBCKNN
So KHEDT

TPHCM

15 2008 9646 10000 135288 Chao bincho COHH,  NHNN
CBNYV UBCKNN
5o KH&EDT
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2,000,000

6 2000 74716 10,000 Chao hdn cho CHHH NHNN
LBCKNN
S0 KH&DT
TPHCM
v 010 (LT looog 300000  Chio bdn cho CEHH, NHMNMN
CHNY, dii the chién UBCKNN
I v chdio bén ra Sir KH& BT
t‘l‘:r t‘hl:ﬂ‘lg chio i L}F‘I‘ﬂ"ﬂ
o I ...} v L. i
I 2015 21,10 100 302006 Chis ban che CEHH NHNN
URCRNN
o R HE DT
— e TPHLM
19 2008 33233 (0000 335349  Phit hanhcOphidudé  NHNN
tra e tire eho CHHH LBUKNN
S KHEDT
e TPHOM
20 e §16.56 0000 3E90,05  Phat hinh cb phidu dé NHNN
tri e e cho CEHH LBCKNN
S KH&EBT
B - L
A 2000 67442 10000 456447  Chao bdn ob phidu ra NHNN
chng ching cho ¢ ddng  LRCKNN
hign hitu, phit hdnh &8 ¢4 KHERT
phidu theo chumg rink  TpHCM
lym chon cho mgin lao
ding vi chao b b
_ . phicu riéng le
23 2021 56994 10000 503441 Phithanh od phidu détra  NHNN
oo fine cho CEHHH LBCKNM
S KHEDT
TPHCM
1302 143000 0000 656441 Phat hinh ob phidu cho NHNN
chc nid dau nr néng b UBCKNN
S KHEDT
o TFHCM
4 M2 1R 10,000 846435  Phit hinh cb phidu dé NHNN
trd co tiee cho COHH van6 URCKNN
ngutn vin chi s hin
252023 201607 10000 1058042 Phat hinh ob phidu dé NHNN
ting vién o phidm UBCKENN
nguon von chi sd b g5 KHEDT
FPHCM

LE

ez A

-
-
-

Nigsiin: Nigein farg Nam A
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3 Cior el 1 chire eda Nggiin hang

Cor e Ngdn hing TMCP Nam A duge 1 chire vi hoat déng theo Luiit doanh nghiép
it Lusdit Cac 16 chire tin dung. Cée bogt ddng cia Ngan hang Nam A tuin thu quy dinh
coa Ludt doanh nghiép, Lt Che 1 chire tin dung.

Hinh 5, Cor clu 16 chire Ngiin hang Nam A

NGAN HANG THUON
CO PHAN NAM A i

l

=

Céing ty TNHH MTV Quin
i s chinh, Chi nhinh vi 1y vh Ko thike TAL 4
Phoag Ciao dich ~ Ngiin hing TMCP Nam A

Nituhn, Ngcin I Nown A
Ngdin hing TMOP Nam A khdng co cong iy meg

Tinh dén thirl diém 30092023, Ngdn hang Nam A cd 01 Héi sd chinb; 01 Coag ty con ; 01
Trung tim kinh doanh va 239 didm giac dich irén 0an quic, cu thé:
+ Hoi s chinh cia Ngdn hing Nam A 4 toi dja chi; 201 - 203 Cach Mang Thing Tam,
Phsimg 4, Quin 3, Thanh phi Hi Chi Minh
& Cding ty con & Chng ty TNHH MTV Quan I¥ ny v Khai thac Tai san — Ngan hang
TMOP Nam A. ( Thdng rin chi ride v cdng 1v con dwoe reinh bay iai mpe 1V 5.2 Ban
Cibo el vy, )
& Mang linfi Chi nhinh Phiang gian dich, Prem gran dich i T dding Onebank chi l'hél_
dupe trinh biy @i Muc IV.6.3.1 cia Ban cio bach nay.
Hé thing mang i Chi nhinh, Phing giao dich, diém giao giao dich s5 ty dong Oncbank
citn Ngin hing Nam A phin b khip cic kha vue, cu thi:

+ 01 Trung tim Kinh doanh tgi Thina phé H Chi Minh.

¢ Khu vue Mién Bac: 07 chi nhdnh, 15 phong giao dich, 23 diém giao dich sb by ddng
Cmebank, chiém 1y rong 19%%.

¢ Khu vie Mién Trung vi Tiy Nguvén: 9 chi nhinh, 23 phong giao dich, 1% diém giao
dich s 1y ddng Onebank, chiém ty trong 21%,

+ Khu vire Béng Nam B 06 chi nhanh. 18 phong giae dich, 15 diém gao dich sb w
déng Onebank, chidm ty rong 16%.
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A
+  Khuvue Ho Chi Minh: 07 chi nhinh, 21 phing gioo dich, 19 didm giao dich s 1y dng
Onebank, chidm 1y trong 24%.
+  Khu vire Mién Tiy: 09 chi nhanh, 24 phong giao dich, 13 didm giso dich sb ty &jng
Cmehank., chiém 1y trong 200,
X Cor el bl miby quin 1y

Cor chu gquae 1§ ek Ngdn hing TMCP Nam A thye hign theo quy dink cos Ludt Doank
nghiép sd S02020/QH 14, Ludt Cée 0 chire tin dung so 4720 10/H1 2 vi cle quy dink
e |ién quan vé co clu 1d chire quan B cun td chire tin dung, oy the ahy s

JPhe o dggl v bearg i o0 § B Braeig
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Hinh 6. Cor chu b may quin 15 Ngin bing Nam A
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Prai hiii dbng o ddng

Lk cor gquan ¢ thikm quyén cao nhatcia Ngin hiong Nam A, o0 cae quyen han va nhi¢m
vii theo quy dinh cua phip lult vi Didu 1§ Ngin hang Nam A

M diing quin irf

Do Bpi hi dbng cb dong bl ra. 1hco quan quin tr) Ngin hing Nam A, ¢ fodn quyén
hdin darth Nghn hing Nam A a8 quyét dinh cie vikn 38 lidn quan dbn mue dich, quyén
Ik ciin Ngghn hing Nan A, trie ohing viln 08 thude thilm quyeén cia Bt hdi dong co
ddng. Gitip vige cho Hoi ddng quan tr oo Vi phong HoL dong quan tr v cac Uy ban
trurc thude Hii dong quin tr bao gom 1) Uy ban Nhio si vit (k) Uy ban Quan 1y rul ro
Ban kitm sodl

L e quan glam sbt hopt ddng Ngin hang Noam A nhdim dédnh gid chinh xie hogt dong
kinh deoanty, thue trang ti chinh cis Ngdn hang Nam A, Giop vide cho Ban Kidm sodt
b Phimg Kibm todn 00l b, To chic va hogt ddng cua Ban Kidm soit duge thue hign
theo Quy ché radng coa Ngin hing Nam A,

Thng Gldm dike

L& nguini didu Winh cong vide kink doanh hang ngiy con Ngin hing Nam A, chiju sy
gidm it cia HM ddng quan i vi Ban Kidm sodt, chiu trich nhigm trude Hoi dbng
e tri vi trude phiig lude vé vide e hign quyeén va nhigm vu phi hop vin quy dinh
hién hanh coa phap ludt vi Didu 1§ Ngin hing Nam A

Ciblip vide cho Thng Gidm dbc cd mdi & Pho Tong Gidm die, Giidm ddc Khiy, Giam
dbe Khu vire, Ké todn truimg v b miy chuyén min nghigp vu

Phés Thng Gidm dik

La nguii gitp Tong Gidm ddc didu hinh mdt hodc mi s Fuh viee hogt ddng cus Ngin
himg Nam A theo sy phdis cdng cua Tong Gidm ddc, chju trach nhiém troc Tong Cidam
dic vii trde phdp ludt vé nhigm vy dupe Thng Gidm dbc phin cing.

Gidm dbc Khii

La nguin duge Tong Giam abe phin cong 68 B o Pl Tong Gidm dde quan 15, diéu
hanh mot sb hogt ddng chuyén man nghiép vu cda Nedn hing Nam A, chiu trach nhi¢m
trunie Téng Giam dic, Pho Tong Giam dbc veé nhim vy dupe phin cing.

Gidm dic Khu vire

Li nguiri duge Tong Giam dée phin cong a8 b trg Phi Tang Giam dic quan 1y, dic
hénh hoat dong kinh doanh. chiu trich nhigm trude Tong Gidm dic, Pho Tong Ciiam
doc ve nhigm vu dge phin cong.

K todn trinmg

L g gidp Tang Gidm ddc chi @po thye hign cong tdc ke toin, thing ké cua Ngin
hiang »am A, of cae quyen vi nhidm vy theo quy dinh cua phip ludt va Ehéu ¢ Ngin
hang Nam A.
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+ B miy chuyvén min nghifp vo

Cdv chire ndrg tham muu. gitp Hl dong quan trj vh Tong Gidm doc mong quan Iy vi
didu hinh céng vide. Chia lim 03 linh v chinh

Linh vy kinh doanh

= Chire ning. nhigm vy chinb: Binh huedng kinh doanh, siy dung chién luoe, guan 13
hogt ddng kinh doanh theo phin khie khich hing cb nhin con Ngdn hang am A
Thidt ké san phim, sy dyng vA quan 19 gid diu vio, gid diu ra. cong e aghién
cani thi tmimy, khao sit khach hing thi 18 (R& D) coa khdeh hdng o ohia. 1 g
vih thile diby phit trién kinh doanh cie San phdm, chiromg trinh cua Kt khdch hang
Cé i, phdi hop tridn khai cbe ddi the hop tae litn cbt va i the chadi b sinh
thiki theo dinh hudmg timg thin k. Gidm st va do luomg hidu st oo cde kénh bin
bk, 0 ngd ban hieg. Xiy dymg che chinh sach dai ngo, kivayén khich &b vor 30
ngih ban hing vi quan 1y kinh doanh thude phin khibe Khich hing cih nhin. Phat tridn
g b 380 e Dién kdt vk iridn kha chinh séch u @i, chuomg trink Link doanh
sainy philan djeh vy cin Nghn hang Nam A clng Do e, Xy dung b thdang cde obng
cu, chinh sdch vit van ban hiomg din 3¢ wrién khai chide ge vé thi truimg va khich
hang di duge phé duyét, Th chire kinh doanh trirc tidp san phim, dich v the. Hb
tror vi thise dly bin hing, dio 190, huimg diin chuyén vién quan bé khach hing
ol tgi i Dom vi @ KPP nhim cung clp cde dich ve ngin hing che khach hing
thude phin khic quin 1y, Phii hop vin Khai Quan 15 ni re &¢ sy dymg cie chinh
shely tin dyng, mé hinh quan tr) rii ro ddi vél phin khic khdch hang ci nhdn: quén
I¥ cic rul ro phiit sinh b ho@ ddng tin dung. dich vu déi vin phin khic khich hing
quin 1§, Ké hop vl Trung tdm dao tao. dio 1o, tip hudn cho &6 ngi bin
hiing/chuyvén vién quan hé khach hang, céc cin b chuyén vién cb lién quan 8¢ ndm
hit quy dinh, san phim. nghiép vu cia Khii, Vin hinh v¢ san phim, dich vu the
(khai bdo sin phdm, phat hinh the, gigm sit va xir Iy pino dich the, ra sode the,. )
Nghién ciru, phin tich, dinh hidmg vi tridn khai cic sin phim dich vo Ngin hing
hién diai (dinh cho khich hing ci nhin vi khich hing 1 chinc). Té chirc kink doanh
hao hiém béng vige thue day BVKD. hop tic lign ké cic déi e nham mang lal
hidu qué ti t, phit hop vori tinh hinh kinh doanh timg thii ki, Nghién ci tral
nghiém chach hang. xu hidmg thi trudmg vl sy phit trien cia cing nghé. dum ra cie
dé xuit v& vige s hda quy dinh, quy winh san phim Ngin hing truyén thong sang
Mgiin hing hign dai. Trién khai ngin hing 6 vi cdc sin pham ngdn hing sb 4 dua
ra thi truomg. Phdt trién hé khich hang si dung dich vy ngdn hing so. T chisc thim
dinh, phé duydt hd sor the tin dyng trén 1odn bé thing. Xiy dung hé thong vin ban
lép quy, d40 too, hudng din, bl trg che dom vi khac trong bé thang doi vei cac van
dé lién quan @én nghigp vu cua Khoi, Thue hign cac nhigm vy 3 quyén han khic
do Hii ddng quin trj Tong Gidm dbe giso,

- Cac dom vi thude Khos Khach hing Ca nhin

o Phimg Phit trién san phim Khach hing Cd nhin;
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o Trung thm Ngdin hang s;
o Trung thm The; '
o Phing San phim Bao hidm, !

K K I Dosanh nghic :

= Chare ning. nhidm vy chinh: Thise hign nghién ¢l th ineimg, sdy dung cic chinh
shch, chién lupe, ke hoach kinh doanh cin Ngdn hang Nam A cho phin khibc khich '
hdmge dosarsh ngzhidp, 1 chire kinh 0, Th chire nghién ciu v phit tridn cie san phim
tin dung. ién gin, cée chiong trinh tin dung/phi tin dung cho ce & nagmg kivich
hinvg doanh nghidp, 16 chire kinh 1&. Nghién clu, sdy dimg cde san phim nghaép vu
v chudi da lién kée, bin chéo san phim cho khbch hing doanh nghidp, 1 chie kinh
o, Db mdbh 8 st xdy dumgg i thie dlly ce hogt ddng lidn ki, hop te vin khach
hing doandy nghigp, 1 chire kinh 1 nhim mad rong host ddng kinh doanh cua Kb
Khich hing Doanh nghigp. Xdy dymg cic chink sdch khich hing, chinh sich ban
hing, chinh sich wu dii vé phi v 180 suis 360 v phitn khie khich hing doanh
nghi¢p, 1 chire kinh 18, HY wo KPP ve nghidp v lién quan dén thi wy thueong
mgh/thinh fodn qude b Ddu mdi s by g trung vi trn ven nghldp v thanh oedn
qudc 1l phat sinh trén tode hé thing. Ouan 18 SWIFT va thi khoan Nostro wi cic
dinh ché tai chinh nudc ngobi. Phdi hop vai Khbi Quin 1y rui ro & sy dung cic
chinh sich tin dyng. m hinh quan tri i ro d0i v phin Khos khdch hang doanh
nghiép, 1 chir kinh t&; quin 1§ cée nii ro phit sinh (¢ hogt ddng tin dung. dich vo
80i i phin khioe khdch hing quan 1, B8 tro va thic iy bén hing. &o 190, budmg
diin chuyén vién quan hé khich hang doanh nghiép tgi cac cae Don vi o0 KPP nhim
cumng nﬁﬂ il djch vy ngdn hing cho khich hing thubc phin khic quan v Gidm it
vir do huimg higu gua cia céc kénh bdn hing, ddi ngl bin hing (chuyén vién guan
hé khach hang va cac chibe danh khic ¢d chire ning ban hang cho khich hing doanh
nghiép, t chire kinh t&). Xdy dyng cac chinh sich dai ngd, khuyén khich ban hing
67 vivi 431 ngd han hing vi quan Iy kinh doanh thude phin khic khich hing dosnh
nghigp, 1 chite kinh 1. Ké& hop voi Trung tim dio o, dio tao, tp budn cho 36
mgil bdn hing ‘chuyén vién quan hé khach hing, céc can b chuyén vién oo lién quan
3¢ ndm bt quy dinh, sn pham, nghiép vy cun Khon Khach hang Doanh nghap.
Théng tin v budmg din céc BVKD vé cha tromg va dinh hudmg chinh sach cua
Mgiin hing Nam A vé khich hing doanh nghigp, 16 chix kinh t&. Xiy dung hé thong
viin bin kip quy, dio 10, omg din, hi tng cde don vi khic trong bé thdng @i v
cae vin de lign quan dén nghidp vy et Khii.

- (ic phing ban chirc ndng thude Khii Khich hing Doanh nghiép:
o Phing Phdt trién san phim Khich hing Doanh nghiép;
o Phong Phit tridn ddi tic va Lién kit

Trusg tim Ti trg thieong mai va Thanh todn quic 1é.

0
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Khii Kinh ahoogontlt tiinn 1
Chire nang, nhiém va chinh: Troe tidp 1 chire vi quéan Iy cic hogt dgng kinh doanh
vé mgogi hii, vim, gidly t oo gid, chimg khodn va cic san phim phii sinh trén toan
ié thing, HS tro quan by didu hink thanh Khodn twén wan hé thing. True tiép
chire phdt hiinh v quan 1y gidy 1 o6 gid con Ngin hing Nam A nhim da dang
b s phiim by $ong. Thidt lip duy tri. khai thie vi phis tridn quan hé hop b
vir ciie dinh ché ti chinh, ngin hing dai I¥ trong vi ngodi mude. D moi thye
B quan Iy che hoat ddng i b, donb mpe diu tir cua cdng v con, chng ty lidn
két. Thue hign che dich vy 1w viln thi chinh doanh nghidp, te viin mua, hin, hop
i, sp whip doanh nghiép vi e vin dhu e Xy dung bi thdng van ban 1ip quy,
dio tao, hudmg din, hi o chie dom v| khie trong hé thing dbi vii cie vin a& lién
quan dén nghiép vi cun Khih, e hign cie nhigm vu va quyén hin khic do HbI
dﬁng quin tr)/Tdag Cildm dide giao

= Uhe phong han chire ndng thude Kivbi Kinh doanh tién té:
o Mg Kinh doamh agoas o
o Mhing Kinh deanh vin,
o Phing Pynh ché Tal chinh

Linh vye glim st

T T

- Chire niing, nhiém vy chinh: Hoach dinh chinh sich, khdu vi nii 1o vé khung quan
trj ribi ro cho Ngin hing Nam A trong timg thed k. Nhign dign, do luomg, canh bao,
gidm s va xir 19 ede i ro cho Ngin hang Nam A, bao gdm: i ro tin dung, rui ro
thi trudmiz. i ro thanh khoan, i ro hogt ddng. rui ro tp rung, rui o & suil trén
b ngin hing v cic nii re trong yeu khic. Xiy dyng, qudn 1%, gidm sit vi bo cho
i chi s an 1oan trong hogt ng nghiép vy cia Ngan hang Nam A. Tham mun,
iy dymg cic chinh sich, quy dinh, quy rinh ve quan I¥ risi ro. Tham gia e ndi
dung lidn quan &én rui ro trong qud trinh dua ra cic quyét dinh ¢b rii ro twomg dmg
theo timg cdp ¢6 thim quyén theo quy dinh ndi bé cia Nain hang Nam A Quan I
iy v tham ma odng the xar v ng. Thire hign cong tae bio cdo lién quan hoat ddng
tin dyung cho WHNN, cie co quan ¢6 thim quyén ding quy dinh theo phin cong cun
cic cdp co thiim quyén. To vin phap 1Y, canh bao i ro phip 1 doi vori hi thong
viin hiin 1dp quy vb cic hoat ding nghiép vu cun Nein hing Nam A Ra sodt, dinh
gid, @im béo tinh win thi wong hogt &5ng kinh doanh va chng tic 1 chire, quan 1Y,
didu hinh cua Ngin hing Nam A theo quy dinh phap ludt va quy dinh ndi b cua
MNgiin hing Nam A, Gidm sdt, dam bao tinh tudn thi trong cing téc phing. ching
rira tien va tudn this Dao ludt FATCA (Bae huft tein th thusé 361 vt tid khodn &
murde ngodi cie Hoo k¥). Xay dung hé thong vin bin 1ip quy, dio o, huimg din,
hé try cic dom vi khac trong b thing 361 vdi cdc vin 8é lién quan dén nghidp vu
ciaa Khdi, Thire hign che nhiém vy va quyén han khdc do Hi déng quan triTong
Giam dic gino.
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= Coe dom vi thude Khih Quan 1§ ni ro;
o Phong Cuin |y rai o tin dyng;
o Phong Quan Iy rai ro phi o dyng,
o Phing Phap Iv vi Tudn tha,
Linh vy hil tny
Kt Tl chiseh :
- Chire ndng, nhigm vy chinh: Hepeh dinh chidn lupe, ké hogch tii chinh trén toin hé
thbng. Xy dumg, ban hink v b chie thie hign hé thing che &) ui chinh, ché 3
Kt wodin. Cnain trf 1l san v ngedn vin, Quan trf thanh khoan vi iy 1§ kKha ndng chi

tri cun Ngin hing Nam A Xy dung bi thdng van ban lip quy, dbo tao, hedng din,
b trey e dom v| khic trong b thdng bl v cae vin & lién quan dén nghidp vy

cia Khi. Thire hign cde nhidm vu vi quydn han khie do Hi ddag quan i/ Tong E
Gidm dde gino. e
- Cihe phing ban chive ning thude Khid Tai chink: wel
o Phing Ké win; im
5 Phing K& hogeh thi chinh; i

o Phong Quin trf Vin - Til s,

- Chirc ning, nhigm vy chinh: Hoach dinh chit lugng lign quan dén hopt dgng the
nghiép. viin hinh vi quan tri chit luemg dich vy To chire, quan Iy, thye hign vi
gidm st cae nghiép vu lidn quan &n kho quf va giao dich tal quiy, giao dich von
va kinh doanh tién 1€, Quan 1¥ vi b trg hogt ding tic nghbép tin dung Wi cie DVKD.
Cuin I¥ hogt djng chiim so¢ kadch hang. T chire, quan 19, thye hign vi gidm sdt
eiie nghiép o lién quan den hogt dong thanh todn trong nude, thanh 1wdn giso dich
kinh doanh ngogi hii, giso dich tién garivién vay trén thy trudmg lign ngén hang va
It kg trm sodt $oi sodt tip trung trén todn hé thdng. To chire, quan |y, thye hsgn,
pldm 54 v cal tién ming cao chilt gmy dich v, To chiic, guan 15, Qg higon ad 1§
v i st vide thép nhin xir b cde ¥ kién tir Khisch hing/DVKDPhing, ban nghigp
wip trén todn hé thdng. Hb tro, mam it vie xi Iy giao dich the, eBanking. Quy hogch
vit quan 1§ b théng vin bin Kp quy cia Ngin hang Nam A theo dung quy chuin
1S0. Xiy dyng hé thing van ban 1ap quy, ddo o, eimg din, hd e cac don v
khic trong hi thing dbi v cibe viin 88 Tign quan dén nghiép vu cia Khoi. Thye hign
che nhiém vy vi quyén han khic do Hai dong quan trj/Tong Giam doc giso.

- Cic phong ban chirc ndng thude Khdi Vin hanh:

o Phong Tae nghiép giao dich;
o Phomg Ouan 1§ ngén qui;
o Phong Cuan ¥ chit luomg va Dich vu Khich hang.
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o ‘Trung thm Thanh odn; |

- Chire néng, nhigm vy chinh: Xiy dymg che chign luge, ke hooch phit trién cng
nghet thimg tin vit chuyén doi sb. T chire thue hign chidn luge v ki hoach ph
wién coag nghé thong tin di duoc phé duyé thing qua cic hoat dang dde e, phit
trign, dio tao, b tro, bdo tri va vin hanh nhim hd trg cong tic kinh doanh v quan
trj it himh, T chire ghim sit cdng the viin hanh he thing cong nghé thong tin hidu
quud, an bodn b dam bio tinh sk sang, tan ven, hio midt cia bé thing. Phin
tich, ri sodt, dinh gii bio co thue trang b thing coayg nghé thong tin vis & vl
ciie giil phap ning odp vi mo rdng bit thing cdng nghé thing tin. Cuan Iy vé ha
whng v vikn hinh vé K§ thudt dich vi I, sb, the, thidt b i cudl. Ddu mdi nghién
ciru, tham muu dp dung cong nghd hidn dai, img dung vio hoat ddng vi dich vy
nglin hang, Bl mdi tiép nhiin chuyén glao vi trién khal cdng nghé. Xy dung bi
thdng vin bin Lip quy, dbo teo, hudng diln, b trg cde dom vi ki trong b thdng
dbi vod zde viln 08 1idn quan ddn nghiép vy cua Khbi. Thye hign cic nhifm ve va
quyén han khic do Hoi dbog quin 1 Tong Gidm doc giso

= Cie phing bhan chirc ndng thadc Khii cdng nghé thdng tin:
o Phong Phit tnén img dung:
o Phong Quin Iy dich vy,
o Phong Quan Iy ha thng;
o Fhong An ninh thing tin,
= Vanphing Hoi dong quan tri {irye thuds Hi ddng quan ik
o Phing Kiém todn ndi b (rec thude Ban kigm sodi);
o Vin phong Tong Giam di;
o Vimphong B dign:
o Vin phing Khu v
o Phing Nhin ar;
o Phing Thuomg higu
o Trung t@m Qi tao;
5 Trung taAm Lin dung;
o Trung tdm Bin {thuge Linh vic Kinh doanh;
o Phing Kiém tra kiém soat nii bd (thude Linh v Giam sat);
= Phéng Hanh chinh quan trj (thuje Linh viee H ),
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4.

4.1

Danh sich ch ding nim giir tir trén 5% vhn ob phin cos Ngin hing: Danb sich o
g wing Bp v 15 1§ cd phin ndm giin Co el o ding

Danh sdch & déog ndm g i trén $% vim ob phin

Bing 5. Danh sdch of ddng ndm gii e irén 5% vin od phiin cia N.lni-:m.i

s

SbCOCDKKD, | Chvire vy / ﬁ_

Tenchabag |° oo chp, notchp | MB quan b pui- (b vﬂ-l

D3IO)EISZNTY do So

Caag ty TNHH | e b1 TPHCM | I
Rdng Thai clp ldn ddu ngiy Cid ddng lom G99 K3k 150 a4 |

Iinhy Durimigh 07/10/1994

4.1

Ting cing 99,538,350 AL
Nigurhn Daridy schede oo dideng chde mgeny 302023 ciie !.p- hairmg N A

Cile ob ddng coa Ngdo hing Nam A dim hio tudn thi ding quy dinh v iy 1§ s bine ob
phitn i Khoin 2, Khoin 3 Di¢u 85 Ludt Cde o chire tin dung sd 472000012 v cée
Ludit sura 861, b sung nhu sau;

2, Mt oo g I o chaie kivdirgg e e e et g 1 3% v didar I o st 80
phie tin dung, trir cde trrdeng hop san dedv: a) Ser it oo frlen Sl B i pine e dhene
kidm sode dic bidt theo plamorg dn oo cdu lgt dupe cdp ob thdm guvis phé duas, s
Rrivw b phcin e 10 chure tin dung i cdng v con. cong fy fidn k@t quy dinh o bsodn 2
vir ket 3 Didhu 103, khoam 3 Enigw 10 coia Lt nay: b 5o i co b mhe s o
16 el tin dung oo phdn hoa, ¢) Se it co phe ciia wiv ddu e e rgos ga dink
dal kbacie 2 i 16 enia Lugit my

3 Cd ddmg vdh g oo Lidn quian cua o6 ding @0 khdng dvere s il oo phan vt g
200 v dide I e me 10 chaie rin dung. i g hap quy dink fei coc dicm a b v
¢ ke 7 Pidw nday. Cd ddemg fm e mgt 06 chare tin diang v mgands oo fide gaam cag
oo dimg do khdng dieyre o i o phde e 5% tro fdn von dicu 1§ ciia mge n chsac tin
Danh sich ¢ déng sdng Hp va 15 1§ ¢ phin nim gii

Theo quy dinh ti Khoin 3, Bi¢u 120 Ludi Doanh nghiép so 592020:0H14 ng2
17/06/2020 “Trong theéri hagn 63 ndm ké ne meiy comg o dwre cdp Gidy chamg. aldn
ddng k' doarl nghidp, <o phin phd thing cia o dong sing Idp dwpe e do chanén
rinrpng ehe oo dimg sdng Iip ke vo chi diee chayén nmepmg cho mgwnn Do pli
lii 6 chimg scimge i b e sy chidp Hugin caia Dal hii &g oo o™

Ngin hang Nam A duoe thinh Iip va hogt déng theo hinh thire cdng 1y cd phin tir ngiy
01/09/1992 theo Gidy chimg nhin dng ky doanh nghigp so 0300872315 do 5o Ké
hoach va Diu te TP, Hb Chi Minh cdp voi 2 sing lip vién vi 221 cb ding. do do tink
dén thivi dim hign i, cée quy dinh vé han ché chuyén nhiong ci phin doi von oo Sog
<dng Lip dii khong con hiéu e,
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4.3 Cocam oh ding
Bang 6: Co cu o ding cia Ngin hing Nam A 30092023
| chamg | |y | Mm%
I | Trong nurde 5.241 1.057.350.912 90,934
I | i 5,203 468,417,443 4270
2| T chire W 588042469 83,664 |
I | N ngoii “ 681,703 0,066
|| Caohin | waes| o060
2| Thchire 5 8,110 0,006 |
| Ch phidu qu§ o il . i
Thng clng 5,188 1LOSK. 041615 100D, D0 |
Niguih: Dianh n-h'h mim;ﬁm mpciy SO09/ 2023 caba Nigeive kg N A
5. Damh sheh abirg chng ty g vi edig ty com eda o chie dang ks widm yén, nhimg
chang v mi 0b chire ding kY nbém vét dung ndm gidr quyén kidm sodt hope eb philn
chi phdi, mhirng chog 1y mim quydn kidm sodt hode o phidn chi phii ddi vid o chire
ding kv nbim yée
S0 Dunh sich clng ty my e Ngin bing Nam A
Ehding v,
521 Dunh sich cing ty con coa Ngin hing Nam A

Tinh dén thai didm 30092023, Ngin hing <6 01 cong 1y con, cu the;

Tén Cang ty: Cong ty TNHH MTY Quan Iy i va Khai thac Tan sin
TMCP Nam A.

Mgav thanh Lp: 017112006,

Try s& chinh: SRI8 - SR19 Trung tim thwong ma Quy Nhon, 07 Naguvén Tht
Thank, Phismg Ly Thutmg Kigt. Thanh phi Quy Nhom, tinh Binh Bjnh,

ENén thoai: 093 7972486

Gidy Chimg nhin ding ky doanh nghiép sb 0304691931 do Sa K& hoach va Diu
TPHOM cip lin ddu ngay 01/11/2006, dang ky thay dbi lan thir 19 ngay 16/01/2023
do S K4é hoach va D tu tinh Binh Binh cap.

Vén didu 1¢ dang ky tinh dén ngay 300092023 S00,000.000.000 dong (N
triimr 1 ddmgl,

Vén digu 18 thye gop tnh dén ngay 3009/2023; $00.000.000.000 ddng (Vdnr
frdm v ding),

Nighn hang
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Nyinh nghé kinh doanh chinh cua cdng ty: Hoat ddng trung gian tien o khac. Chi
tie1: Xir v 1ai san ng vay bang hinh thire bao dam thich hop: Cii o s chita ming
cip thi n dé bdn, cho thud, khai thac kinh doanh gop von, lién doanh bing ts s
& thu hdi ng; Tidp nhin, quin 1Y cde khodn ne idn dong (hao glm po o6 i s hao
dim v ng khing ob thi sin bao dam) vi thi sin dim bio oo vay (G sin the chip,
clim cb, thi <in gdn po, ti o Tos dn giso ngin hing) lién quan dén cic khoan no.
thu héi vdn nhanh ahdt; Chu ding bin cic thi san thuje quyén dink dogt cus ngdn
hing Nam A theo gid thi truomg {gld ban i san co thé coo hode thip hom gid in no
by domg) theo hink thire: Ty ban cong khai trén thi trromg. bin qua trung tm dich
vig bin dlu gid i san, bin lol cho cong ty mua bian r nhd nude (kb deoe thish
lipi: Mua bin ng 1 dong cua 1 chire tin dung khic, cin cdng iy quin b no va
khal thae 1hi san con ngdn hang thuomg mad theo quy dinh cua phip hedt. Thc hién
che cong vide theo dy quyén cin Ngln himg Nam A; Co cla 1gd ng wia dong hing
che bign phidp: Gilln ng, mign gidm 1 sult, diu o thém, chuyin dbi think vda gop.
Xur ¥ ui sn my vay Wang cae bign phap thich hop: Sia chitm, ci tpo, ndng cap
sin 8 ban, cho thué, khal thac kinh doanh, gop vim litn doanh bing thi cn thy ki
e Kinh doanh dich v mua bdn ng, ghm: Mua ng, hin ng, mdi giol mes han no,
t vdin ea bin g,

Ty 1 mim @ik e Ngan hing Nam A tal cdng ty 1000
Bang 7. Ké qui hogt ddng kinh doanh chag ty con Ngia hing Nam A

DVT: Trigu dibng
s Chi tiéu AV | NN 3092023

1| Tong tii sin 131.670 131.770 538570 |
2 | N phai tra 31600 3.260 4209
3 | Vinchi s hit 128.510 128.500 534 661
4 | Dossh thu 13,286 w174 24008
5 | Loi nhudn trude thué TNDN b 96% 7.714 7.738
& | Thui THDN 1445 1.505 1587
7 | Li nbasdn sau thue TNDN 5520 6.119 6.151

BAN CAO BACH NIEM YET CO PHIEU

Cang ty TNHH MTV Quan |y ng vt Khai thac Tai san - Negin hang TMCP Nam A
nim 2021 at doanh thu 13 23 286 triéu dong, doanh thu nim 2022 [ 25174 ridu dong.
twomg (Mg ting $% s vii nim 2021 Loi nhudn s thied coa Clng ty adm 2021 de
5,520 tridu ddng. loi nhudn sau thué ndm 2022 13 6.1 19 rifu ding. nrong amg dbng 11%
s0 v ndim 2021, Qua 09 thing diu ndm 2023, Cing ty TNHH MTV Quan 1§ 5o va
Khai thic Téi sin - Ngin hing TMCP Nam A dat 24.008 tridu dong doanh thu tng
7,6% 5o véi cling ki ndm ngodi (22,330 tridu $dng), loi nhudn sau thue TNDN dat 6,151
tridu ding.
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23

610

Danh sich cing tv ndm giie quyén kidm soit hode of phin chi phil 860 v Ngin
hinr,hlmii

Khing ci

Daunh sich chng tv ma Ngin hiing Nam A ndm quyén kitm sodi hode ob phin, phia
vibin gibp ehl phibi

Khing <o
Hogt ding kinh doanh
Nginh agh! kinh dosnh chink

Cie hoot ddng chinh cua Ngin hang bao gdm hogt ding huy ddng von ngln han, treng
haun v ditk ban vl cie hinh thin tidn g co ky hon, khdng ki han, chimg chi tien gut,
tidp nihdn van dhu e i phat widn, vay vho cic 0 chire tn dyung khac; cho vay ngin
hai, trung han, ddi han: chidt khila thuong phidu, rdl phidu v ce gidy i o6 gid: him
vin v lién doanh; lam dich vu thanh todn git cac khich hing: kinh doanh ngogi 1.
ving bac, thanh win quic 1€, huy dong vim r nede ngod v dich vy ngin hing khic
trong quan hé vin nuog ngodi khi duoe NHNN cho phép; thire hsgn hogt dong bao thanh
todn; cung img dich vy quin 15 tidn mdt, e vin ngin hing, ti chinh, hao quan ui sn.
cho thud 1 két, két an todn; maa bn i phidu Chink pha, trii phidu doanh aghiép. uy
thike ¢ho vay vt nhiin by thac cho vay; dai 1y bao hidm; cip tin dung dudi hinh thisc bao
Wb ngdn hing: hogt ddng mua mr: kinh doanh cung img dich vy ngoad hai wén th
trudmg trong made vi trén thi truimg quic 1€ trong pham vi do NHNN quy dinh; kinb
doanh mua, bdn ving miéng; cho thué mit phin try sa kinh doanh chura sis dyng hét
thue s bk cis ™ gin hing,

San phim, djch vy chinh

Sin phim danh cho khdch himg cd nhin

San phadm tén g bao gom: Tién gin thanh todn; Tién gui ky qui; Tien g oo ky han
Tién girl v chuydn dang.

San phim ét kiém bao gom: Gai tiét kigm lgi ich nhin doi: Tiét kiém true tuyén.
Tidt kigm Humg Thinh; Tigt kidm wi Bl ngay; Tide kigm thing thuimg: Géi can phim
Happy Lady,

Gidiy tr of gid: Chimg chi tién giri ghi danh trung vi & hn

Siin phim tin dyng hao pom: Vay kinh doanh ty do; Vay kinh doanh; Vay gop cho: An
gia lp nghiép: San phdm vay tide dimg: Vay tidu dimg tir chip; Vay siéy tic loc phat:
Cii san phim hd e du hoc; Viy phit irién ndng nghiép, dng thén; Vay mua &l nhd
dié o, Vay paue v mus dich sy dung, sira chita nhi, Vay mus xe 6 16 dinh cho khach
hing ci nhn; Vay cim cd s tiét kigm, gidy 1 o pid; Tie chap siéu linh hogt

San pham thé: The tin dung; The ghi ng; The tra trinde; The lién ket — dong theomg haéu:
The Priority Pass, The JCB, Mastercard.

Drich v chuyén, nhin tidn: Nhin chayén tidn trong vi ngodi nurde: Chuyén tén nhanh
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6.1.2

Western Union; Nhén thén nir mnde ngodi chuyén v,

Ngin hing dign tir: Chuyén tién nhanh lién ngin hing 247; Dich ve SMS, Open
Ranking, Mohile banking: Dich vu mua mé the: [ch vy thu ngiin sich Mhd mmic va
nop thué dign tir; Chim séc khdch hang: Tidt kigm true uyeén; Nap tién dién thoai -
Topup, Dich vy thanh todn hia don; Dich v thanh 1odn troe tuyén; Vi dign o AsrPay,
Maobile Bankplus Ngdn hing Nam A

sin phim cho khich himg doanh nghiép
Sin phim tién goi: Tién g thanh todn; Tien goi ob k3 han; Tien g ks qui: Tidn g
cd kY han theo ngiy; Tidn gui vin chuyén dang: Chimg chi tién g,

Tin dung doanh nghigp: Cho vay b sung von kinh donnh (vin luu ddng' dis tu 144
sin cb dink/ ddu i dir an): Tai tro xudt nhdp khive: Tan e dd 15 xe & 18 Tii o theo
Dy dn JICA, Tii trr kinh doanh xang diu; Cho vay b g vin kinh doanh doanh
nghigp nho va vim - SMEs

Fdo Wl Che Lol bimb B Wk nghn hang (Boo Wah dy thil' Bao Mink the hsén bop
ding’ Bao linh thanh iodn’ Bao lnh bie hinh/' Baoe Wk ch il tu dir dn bt Sdng san
dé ban, cho thud mus nha o hinh tanh trong tuomg lai/, . 5 Bio ok du thdu kKhdng bao
dam biing tih sin,

Thanh todn qude té v thi irg thaomg mpi: Chuyén tién qudc 18; Th tin dung i chim
thanh tadn wh ngay - UPAS LAC; Thy tin dyng nhip khin' sult khie, Nha the nhip
khdw xudt khibu: Bao lanh qude 1&.

Ngdn hing didn ur: Dich vy ndp thue dién ur va thanh todn bz don qua kénh ngde hing
di¢n tir; Open Banking: Dich vo SMS Banking.

Dijch vu khie: Oudin Iy tién ma Dich vy thu - chi bi; Dich vy thu hd tién dién Dach
vi chi luomg; Dvch vy thanh toan hoa don; Dich vy thu ngin sech Nhad nuic

Hoat ding huy ding vin

Tuwomg 1y nku cac ngan hang thuong mai tai Viét Nam khac, huy dong von i boat dong
truvén thong cua Ngin hang Nam A. Giai dogn tir sou ndm 2021 dén nay. agudn vin
by dipng cin MNglda hdng Mam A cd sy ding inedmg kha dn neemg. T thin &iem
31/12/202 1, s dr huy djng vin cia Ngdn hang Nam A dat gan 141.770.51 7 néu dong.
ting 13,62% so viri nim 2020. Tiép noi di tng trwong 45, s6 du hoy dong vin cus
Nein hing Nam A vio thon diem 2022 dat 159672876 ridu ddng, ting 17902359
trigu ding, twomg dmg vivi the di tAng traomg 18 12,63% so vi ndm 2021 Bén tha diém
ngiy 3000972023, tdng si du von huy ding cia Ngin hang dat 185231 925 widu ding.
Ling truomg 16,01% so v ddu nam,

f Phain o i lai ctict tramg chave cd v b o]
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Hing 8. Huy ding trong nrie vi ngodl aude tpi Ngin hing Nam A (Riéng le)

DVT: Tridw ding

w2021 | anwaen | seesens
i ol JEPTTT “I;;‘:'“ Glib tr| T?I[:;"‘l Gid tr ?Tit:rl:r
Trong mrde | 140,205,533 |  OH84 | [STHO6NO2 | OBTH | IMB22SMS | uu*
Ngobinwoe | 1647662  I06| 1907844 12| zisess| s
Thegedag | 1LES3I98 | 10000 180.784730 | 10000 INSA19193  1ee

Ngancier: Ngpchr by N A
Bang 9, Huy Sing trong awde vi agodl nude gl Sghn hing Nam A (Hgp ahbt

DIT. Tridu ding

201 NN vy |

Khoin mye | Giard T trgeg| Gkt T trgag|  Gidiri TS tryng|
(%) (%) (%)

Trong mude | MOI22.858 | ORM4| 157726002 GRI%| 134127 u_u.::

Ngoi ninde L647.662 | 1.16| 194784 | 1.32| 2190888 | 18|

Thugedng | MLTT0S17 100,00 | 150672876 100,00 185250925 10000

Ny Ngudn hang N A

Neln hdng Nam A chu yéu huy dong von wr che ngudn trong meoc. Tei gl
/1272021, sb du huy ddng trong mndc cua Ngin hang Nam A dat 140,122 855 widu
ddng. chidm 9% 84% téng ngudn vin huy ddng. Tal ngay 317122022 va 30092023, <
dhr huy dng trong nudc cila Ngn bang Nam A dat ln lugt 1 157 725032 widu doag
it [K3.041 271 tridu ddng, tuomg ng 98, TE%; 98,824 thng ngudn vin huy ding cus
Mgdn hing.

D¢ dam bac nhu chu ngudn von phi hop v timg thin ky, Ngin hing Nam A ciing thec
hién vige hey ddng vin theo nhiéu hinh thire khac nhaw, phong phi va da deng. pha bop
virl mhidu d6i twgng khich hing. Ngudn von huy ding cua Ngin hang Nam A bso pim

Tién giri cua khach hang;

Phit hinh cic gily 1 cb gid, phat hinh i phicu;
Tién vay tir Chinh Phi va Ngdn hing Nha nudc:
Tién girt v vay cic Té chire tin dung khi.

Trén thi trumye | (thi truemy e trung vio cie 801 neomg 14 cd nhin va cac 16 chire kinh
té), Ngin hang Nam A c6 da dgng céc san phim voi ki han linh hogt, misc sinh kn hip
din, cgnh trunh, B kém von che san phim Ngin hing Nam A thiimg o6 cic chuong
trink khoyén i, thay 851 18 sullt phis hop véi nhu cllu khich hing. qua 85 thu hit
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NGAN HANG THUONG MAL CO PHAN NAM A

manh mé vin 1 che 16 chire kinh 18, ¢ nhiln v ngudn tién gin ky hogn dad va on dinh

Trén thi tremiz 2 (thi tretmg thp trung vio céc dinh ché Gi chinh nha cic W chire tin
dung, cong ty 1 chinh, .., Ngin hing Nam A v lich st hinh thinh G doi. tinh hink
ti chinh bnh manh, uy tin theong higu vib ludn fein tho che quy dmb cua 66 chae tin
dyng trong qué trinh hoat dgng. Do Ao, Nigdn hang Nam A thu hit manh mé ngudn tien

huy ddng khi tham gia viko thi teimg lién ngin hing cing nha cibc khoan 1 o vomn

che uh elvire b chinh khac.

Tinh hinh quy mé vi tng treong agudn vin huy dong cin Ngin hing Nam A 1 giss

doan nim 2321 dén thir didm 092023 nhar s
Bang 10, Hogt ddng huy ddog vdn tph Nghn hing Nam A (REag 1)

DVT Trig dhiong

Khodn
mye

Wiz

Gl

T tryng
(%)

3122021

Gid tr

Ty trymy
(")

Cihe khoan
e Chinh
phi va
MHMNN

Qs

0, (e |

612

LA

LRl

Tign gii v
vay cilg
TCTD
khdc

15,622,293

11013

21,343,599

13,360

19.635.36%

10,590

Tidn giri
ciia khich

| hang

1 15402, 066

K1,353

| 25.075.632

151 507634

BT

Cong cu i
chinh phai
sinh vil ciic
khoai ni
1@ chinh
khac

3.112

0,002

Viin tai tro,
iy thie ddu
nu, cho vay
TCTD chiu
i rio

464023

Phiia hinh
gidly b ¢
i

L 360 103

0318

==l

1,303

051.230

12.383.663

0,595

1182

1.167.965

13.107.778 |

T&-Il, huy
dijng

141853195 ! 104, M

15%9.754.736

185419193

1

[L XL

Ngwin: BCTC riémg kicm todn adm 2021, 2022 vi BCTC ridng quy 1T rdm 2023 cua
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A
Bang 11, Hogt ddng huy djeg vin gl Ngin hing Nam A (Hgp nhit)
_ DVT Trigw dieng
31/12/2021 /1272022 3000 2021

Khodn mee | i trg “‘E_E;“ Gk ivf “I'.:'Q;" Gider |7 'rveR

Cie khodn
piiy i
i il

NHNN

Thén gl va
vay ¢ 15,622,295 11,009 | 201.344.036 13,367 | 19635712 | 10,601
TOTLY khae

Tién g e S | . o .
Khiich hing [B5.31% 368 Bl.342 l.-l-.‘:'"ﬂ..'!!-ﬂl. TH.2HI 1."rl-3ll-|““.|. LY
Cimgg o L
chinh phai :
sinh v cac 2 0,002

4 TR T A
chinh khic

Vi b tre, |
dy thaie di .
e, cho vay 464,621 0328 951,230 0,59 1167965 | 0631
TCTD chiu
Fili Fib
Phit hinh | |
gidly oo 10,360,103 7308 | 12383663 | 7,755 | 13107778 | 7076
gid .

N 001 612 (.00 445 | 0000

Tﬁ_:“ MLTI0.517 | 100,000 | 159672876 100,000 | 185,231,925 100,000

Nagacin;, BCTC by mhscar Rivtem fexcins mchn 2021, 20122 vad BCTC by svhielt qqand 1T ochons 2023 cvacn
Npirr huimg Niwem A
{i}  Tién vay Chinh phi va Ngin hang Nhi nwrde

Tai thivi digm 31/12/2022, cic kbodn ng Chinh phil va NHNN gidm 384 trigu dong o v
ndm 2021 dat 612 tridu dong. Den 3009202 3, khodn nig ndy tep tue giam v con khoang
448 trigu ddng.

(i) Thén girl va tidn vay cie TCTD Khie

Vé tién giri va vay cia cic TCTD khac, s6 du tai ngay 31/12/2022 dat 21 344 036 trigu
ding, ting 16,63% so véi cudl nam 2021 L 15.622.295 nifu dong, chigm 13,37 tong
ngudn vin huy ddag rong ki coa Ngdn hang Nam A. Tdi thén didm 300092003 <b du
ndty dat 19.635. 712 iridu dbng. chidm ty rong 10.60% trorg idng ngudn vin by ding.
Ngudn von nay dugc st dung cho myc tidu cin 8bi ngubn vin, dim bao tink tharh
khoan vi cac khoan dau T tai chinh khac, dem lai loi nhuin va dong gop tich cuc vao
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két qua kinh doanh chung coa Ngfin hing Nam A
Hang 12, Tidn gird vih tién vay cia che TOTD tai Ngin hing Nam A (Riéng le)

DVT: Trigu dmg
Khoin myc MITN | NNV | Meeeezd
Tién giri cia ehe TCTD Khive 13071047 H2TME | ISR
Bing YND 11.283.287 [ 16,046 48 . 17.431.041 |
Bang USD 1.787, mn; 1232400 1117340
Vay che TCTD Mhie | 288148 L064SSI | LosessT
Ring VND L 136189 64,629 62189
Blng LSD . 189,342 999 923 1,024,798 |
Thig elhng 16,622,208 20,343,509 |1ﬂgj

Nigwokn: BCTC ridege kidan fosdm mihim 2020, 2022 vl BCTC ridwg quy 1 mideon 2023 o

Mg haaeng e

Bang 13, Thdn girl vib tidn vay con eie TOTD tpi Ngin hing Nam A (Hgp shi)

VT Tridu dhimg
| Khoin mye 31122021 3122022 30092023
| Tidn gir vin che TCTD ke IBOTLO4T | 20279048 INSeNIN
Bing VND 11,283,287 19,046,648 17.431.04] |
Bang LS I, 787,760 1.232.400 1.117.340 |
Vay cie TCTD kivke 2.551.248 1064988 1087331
Bing VND 1.361 896 65066 62 533
Bang USD 1.189 352 999922 1.624.798 |
Timg cimg 15.622.20% 21.344.036 19.635.712

Nauon: BCTC hop what kidm tode ndm 2027, 2022 vi BCTC fp enfacit e JIf mchoms 20023 o

Nygain hamg Namr 4

%4 du tién giri com cde TCTD tai thin diém 317122022 dgt 20.279.048 trigu dong. ting
55,14% so vén ndm inndc, trong do tién gir hing YND 16 19,046,648 widu dong. con
Igi 1:232.400 triéu ddng 1 tién giri bing ngogi 1& (USD), Tinh den het 09 thing diu ndm
2023, sb du tién gini cia cde TOTD dyt mure 18,545 381 migy dong. trong 36 tién gui
hding VND i 17.431.041 trigu ddag vi tién gin bing ngos 1@ 18 1.117.340 widu ding.

S& du tién vay mTE'mtwﬂmdmn 311272022 ta 1.064.988 tdu ﬂh;.rh-hun
rong ihmgdhg ké trong wng von huy dong cin Ngdn hing Nam A, trong 46 tién v
cie TCTD bng VND 1h 65,066 trigu ddng con Ipi 999,92 ridu ddng 1 tién vay hing
ngogl © (USD). 54 du ndy vin duge duy tri dén hét 09 thing diu ndm 2023 dat
1087331 tiéu dong, trong do 62.533 triéu dong Id titn vay bing VNI, com lai
1m4?mmeua&ngu:iénuymgngm;¢.
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(i} Tién giri cin khich hing

Wgdn hing Nam A Li mit wong nhimg ngin hang o6 phin co quy md kha nheng duec
hi nhikn i 40 thag trinmg huy ding tién g ndm trong nhim ting truomg nhank ahd
trong e thing cae ngin hing. Huy ddng ngudn von 1 ién g cua khich hing ludn L
kénh huy @ng tng tromg o dinh, lién we v dim bao sguon vin cho host dng tin
dung vi che hoat ddng diu tr cda Ngin hing. Tién gin cia khich hing ludn chiem n
tromge hom nhit trong dng nguon vin buy dong - chsdm truag binh hom 8075 1dag ngwn
van by dong cla Nighn hing Nam A wong gini doan i ndm 2021 $én 30092023 Tinh
din hét 09 hang du nim 2023, thag gid i) tdn gl cia khich hang b 151 320022
tridu dbng, chidm 1y trong 81,69%, ting 26 326,687 trifu dbng (1ang reimg 21%)
virl thint diém diu nm 2023,

Ve il taewmg

Trong co el tién gl cus khdch hing, cde ddi trgmy huy ddng chink i Ngln hing 1
nhdm khach hing cd nhin, chidm T6,42% tal thod didm 311272021 v 81,599 ta thin
didm 31/12/2022; tv wong tin gt cia nhom khich hing deanh nghiép cling khdng bién
ddmg nhidu irong nhirmg nm gl By dgt 21,64% vi 17,29% kn gt @l than didm ngly
122020 v 311202022, Co el ndy vl duge duy trl dén hét 09 thang dha nim 2023
i 1y trog 00 by 14 nhdvm khach hing ¢ nhin vila ehidm ehu vidu v 79,73, chn
nivim khach hing doanh nghiép chidm 1y trong 16,307

Bang 14, Tin gird cin khich hang 1gi Ngdn himg Nam A (heo dbi tugng khich hing

iRieng 1)
T Trifu dkiog
31122021 /122002 T M
Tién guri cun . ; ; :
khich hing Gidtrfy |Tytrongi Glirj (Tytgeg| Gidwi Ty rgmg
(%) (%) | %)

Cd nhin $R.128497 | 7637 1001 983,707 1.5 | 110,649 0458 , TO.63

Té chirc 15032294 2169 21695120 17,35 24.858.523 : I6.41

DM toome ki | 2.241,273 1.94 |, 396 805 LI 6000063 196

Tingchng | 115402066 100,00 | 125075632 | 100,00 151.507.634 100,00
Ngmdn: BUTC ridng kicm todn adm 2021, 2022 va BCTC ridng quy N mim 2003 coa

Bang 15. Tidn giri cia khich hing tai Ngin hing Nam A theo adi twgng khich hing
(Hep nhit)
ENT: Tricu domg
3220kl M/122022 30097023
Tﬂ-_ i cua : T : :
khach hing Gitrj [Tytrgng| Giatri [Ty trpng| Gt | Ty trgeg
(%) (%al (%)

Cih mhin BE. 126497 Thd42 | 101.983.707 B39 | 120,645 (4R ™73
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NGAN HANG THUONG MADCO PHAN NAM A

30 /122022 W09 2023
Tién giri cin . : : -
khich hing Gidtrp Ty trgng| Gt Tyorgeg,  Giaog | Ty trpeg
(%) % | | ee
T chin: 24949616 | 2164 21612823 17.19| 24670911 16,30
Poiwgmg khac | 2241275 | 194 1396808 | 112| 6000063| 397
Thag chog us.m.m_L 100,00 | 124993335 100,00 151.320.022 | 100.00

Nigwdrr: BCTC hop ek kicm todie dm 2020, 2022 v BCTC hoy bt guy 11 sdone 2023 ¢

Vi 4
Xét theo thoi hon huy ddng tidy piri cia khdch hing, tidn gl ¢o ky han lude chidm ty
trgng cao (cabim L dugr 90,607, 93,13% vil 94,00% trén tdng tién gin cua khach hing
i 31272021 3171272022 v J0/09/2023), didu niy 190 cho Nigin hing Nam A ob s
dn dinh vi chi ddng rong viée didu hanh va quan 1y kha rang thanh toan

Sguin hereng Nam A

Hang 160 Tibn girl cin khich himg tyi Ngin bing Nam A theo ki han (Ridng be)

DT, Tridu ding
3111272021 /122022 /0972023 ’
Tidn gini cun : . .
khach hing Gabiotrf Ty trpng faid tej [Ty trgng el Ty TS trpng |
(%) (%) (%)
:;Tﬂf:"' KMORE | 1n400.542 | 900 | K271076| 661  K175487 5,40 |
- - . — 1
}'::,:‘ Brieoky | o cenass|  oneo| 116476253 | 9303 142412209 eupn |
Todn kv qui 302.477 0,26 2501649 020 279381 0,18
Tién g vin 5 7 97 042
e gl sH40d 00 6.654 | 0,06 640497 A2
Thag eng | 115002066 | 100,00 | 135075632 | 100,00 151507634 10008
Nguin: BCTC riémg kidwm todin ndme 2021, 2022 va BCTC ridng quy 1 ndm 2023 cua Ngdn
buimg Nomr 4
Bang 17. Tién girl cun khach hang igi Ngin hing Nam A theo k3 han (Hop nhit)
- BT Trige ding
/1272021 31/12/2022 300092023 '
Titn gur ciia = : - 1
khich hing Gidtri Tytromg Gidtri [Tytrong Gidtri Ty tromg
(%) (%] | %) |
Thngiikhing | o osce| oo0| masrrm| eet| sicems|  saol
H‘ han l |
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NAM A BANK
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A2ze2 311272022 092023
Tidn gir cin b :
Giitrp  Totrgng Gt (75 trong, Gl TS trong
Khich hilng
(%) (%) (%)
L‘i“ Bredky | yoiazassa| 000 | 116397.2%3] ea3| 142233299  ea00
Tibn ky qui w2477 026 251649 0,20 179,38 0,14
Ténghivén | o ’ 2 2
chuyén ding AR 494 (b5 Th.b54 (b, [ !:i-m.-“ﬂ - U‘..-Ijﬂ
Thug cing PISII0ARS | 100,00 | 124990335 100,00 | 151320022 | 100,00

Nigudn: BCTC hop nhdt ki tocn mam 2020, 2022 vt BCTC by whas quy’ 17 sdon 2023 onig

(hv) e hinh ghby o ed gla

Trong giai doan tir ndm 2021 dén nay, kénh huy ding vin tir hogt ddng phit hinh guly v co
i dhin tror thanh mdt rong nhimg chng op buy ddng vén cia Ngin hang Nam A, Cu thé;

Trong nm 2021, Ngin hing Nam A sép tue phét hinh 5850 1y dng chimg chi tén gun ki
han tir 1§ thaing dén 7 nam; khong phit hanh trds phiéu

Trong nim 2022, Ngin hang Nam A 5ép tuc phat hinh 5600 ty $img chimg chi tidn g k3
hgn tir 12 dén 36 thang cho khdch hang cé nhdn vi 1 chite va 300 ty dng trii phidu ki han
03 ndim cho che b chine/dind ched 10 chink khike,

Trong 09 thing ddu ndm 2023, Ngin hing Nam A phit hanh thém 5500 ty ddng chimg
chi tién giri kv han wr dudi 12 thang dén 06 nam cho cic khach hing cd nhin va 1 chirc
vib 1,110 19 ddng trii phidu ki han 6 nkm che cde ci nhiin va cdc 1 chie B dinh ché thi

Ngn e Netwr A

chinh.
Hang 15, Phat hanh gidy tir o6 gig cun Ngin hing Nam A
Nim 2021 Nim 2022 092023
CCTG Tedi | CCTG | Trai CCTG e phadu
Khii phidu phidu
WD | | 9001y 6-Tnam | 0 5600ty | 300ty | 14000 6ndm | 11101
ky Lai siht 7.1- tirl2dén | 03nam | - Ldisuit8.7- | 06 ndm -
han 7,2%/ndm J6thang - | - Lai 9,7%/nam | Lai st pir
phit 3,950 ty; tir 18 Lbi suit | sudt | 4100 ty: ki han 9.5-
hinh | dén 36 thing — LAi 30-T4% | Al | dui 12 thing- | 9.7%/nam
sudt 3.7-7,2%/ nim 44 | Lbi sult 5.9-
niim nam 9,3%/ ndim

Ngwan: Nigdn hing Nam A

BAN CAO BACH NIEM YET CO PHIEU
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

vl

(il

6.3

Cing cy tdi chinh phai sinh va cic khodn ny tii chinh khic

Chi véu lidn quan dén cie giso dich ky han vi hodn dot tien €, Ce khodn niy co g
tr khdng ding ke.

Vo il trg, dy thive dha ter, cho vay

Khoan vin tai tro bing VND nhin vir NHNN v ngudn vin duge b g e To chine
hop ke Qe 1 Nt Ban JICA, cd ki han gde tir 03 dén 07 ndm vii mye dich hd o
cho cie doanh nghiép vim vk nha, 56 du khoan mye niy tai 31122021, 317122022 va
092023 M lrgn 166,229 tridu, 3,230 tridu ddng va 2.045 irigu ddng.

Mgohi ra, Ngin hing Nam A con ohin mdt phdn von thi trg bang USD nhim i trg
cho cac dy dn ob mue dich phi hop theo thoa thudn S0 du khoan mue niy 10l
V/12/2020, 31/ 122002 vi MV0U2023 e Tugt 1 458,400 trigu dbng, S48.000 trigu
ding vh 1167965 irigu ddng.

JICA tgi N habag Nam A:

Ngn hang Nam A bit ddu trién kbai Dy dn Tal tro Doanh nghigp nho vi viea vay
vibn Cor quan Hop the Qude 18 Nhiin Ban (JICA) glal doan 11 i ngay 307062015,
Cibe khoan vy thude Dy dn JICA bao gim cde mpc dich sau

v [iu o phuong Hén vin .
¢ Exllo b mdy méc thidt b,

v Dot xdly mavi nhi xuomg.
¥ Edku b s lgh nhi soomgg,

Tir 2020 cho dén nay, Ngdn hdng Nam A khing phat sinh cac khoan vay mivi thude
dir dn JICA. Tt ca cie khoan vay déu tra ng ding han.

Hogt ding tin dyng

Theo d3c this cua nganh ngdn hang Viét Nam, tin dung 5 mang hogt ddng dem lui I
nhuin chis véu cia Ngin hing Nam A, Trong cde ndm qua, ting nrmg tin dung cua
Nefin hdng Nam A bién ding thee chi¢u huémg khd tich cwe. Hoat ding tin dung 1ai
31/12/2022 cin Ngan hing c6 sy ting triremg 50 vl cong ky. Cy the, tong du nip cho
vay khich hing tai 31/12/2022 dat 1 19.538.340 tri¢u ding, weng tmg v e & ting
ruomg 16,43% so véi mite 102853266 trigu dong tai 31122021, Tai thin didm
0092023, wng du ng cho vay khich hing coa Ngin hing Nam A ld 132 248941 trigu
ddng, thng trudmg 10,63% so vii diu ndm.

Sy thng trudmg quy mé hogt ddng tin dyng cua Ngin hang xudt phit i vige Nigin hing
Nam A div mank cho vay khich hing ¢ nhin va doanh nghiép, bén canh nhu ciu vay
vin ngity cang ting do on djnh kinh 1¢ va céc chinh sach hd e v Chinh phu. Ngodi ra,
Ngdn hing c6 nhitu chinh sach dé md rong thi ruimg, hudng 1 nhicu doi tugmg khich
hitng viii nhidu wu dill, ur 46 din $én tang truomg tin dung trong giai doan niy.
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Bing 20. D iy cho vay o Ngin hing Nam A (Riéng lé)

bt an-'.i-.-q'
311272021 M2022 30092023
Khoin mye | Gidtri  Towgag Gl Totrgng Giderp Ty trgng
) 1] | __t_'-_ﬂ_'___‘
Tibn giri tal vi '
7.770.23 | . 1005527 | 1667 3s8aee7| 1924
cho vay TCTD 17,770 331 1476 2 66 $
:;"::E“? Khich | (o2 653266 #S.24| 119938340 | 333 | 132248041 | m0.72
Thogelng | 120423499 100,00 | 133867 | 10000 163503438 10000
Niguin: BCTC ridng kidwm tocin ndm 2020, 2022 vwh BCTC vidvg g T i 2023 come N
hireg N A
Bang 21, D ng cho vy cun Ngin hing Nam A (Hgp obit)
DIT Tridu diug
311272021 /122002 weazes
Khoun mye | Giitef [TV trgng|  Gidarf [Ty trpng | Gibief | T8 trong
[ ] il i%=)
Thbn i tyi va < . c =l
cho vy TCTD | 17770233 | 1476 23905527| 16,67/ 31384497 | 1928
ﬂ:’ﬂ"’ khch | 00 ce1266 | #5.24 | 119s3s 40| K333 | 132248041 | moT2
Tongcong | 120.423.499 | 100,00 | 143443867 100,00 163533438 100,00

Nigudn: BCTC hop it kiém todn ndm 2021, 2022 vi BCTC hpp mhdt quy 11 ndm 2023 cxia

Chait fepng tin diing

Tde @) ting tnyomg tin dung phai di lien vii tinh an toin vi higu qua cua bogt djng tin
dung, tgi Ngin hang Nam A chit lugng tin dung ludn duoe kiém sodt chit che, v & no
xdiu lun dam bis thip hom mire cho phép thee quy dinh cin NHNN (<3%) theo Thing
tr 12022 TT-NHNN do Thing dbc NHNN ban hinh ngay 26122022 Cy the, v &
ny xdu cia Ngdn bang Nam A (theo BCTC hop nhat) ndm 2021; ndm 2022 va i ngiy
30/09:2023 Fin lugt 13 1,57%; 1,63% v 2,84%

Nigdn hiwg Nam 4

_|'I"||'|r4:n e fond caic Fegansgg il ook e pecigyf
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
Hang 22. Chit ligng ng khich hing cia Ngin hing Nam A (Ridag )

. e T Trln'ﬂ
| | mapae | wmen 3ewos
Khota e | Ty trong T4 trong s
d . | . ¥ irpag
| | (o (%) | pser I N S e B T
"':1"::: tidu W02336% | 9646 | 114017677 9538 | 124686438 9438
c |
Wi cln chi ¥ | 2016764 197 3575424 1499 | 1ELL018 2 EK
i i i t E
Nodwiititu | g0l 03| 131947 01| 1369863 104
chidn ' } } A )
Ner nghi iy | 192,739 o1 218t 02 K42, 783 0,64
3 i i [
Ng co kha 2 1 474 0 13 339 (42 1
s bk 18, 502 LT 1sTses | 11| 15 16

¥ f ¥

Thogemg | 102653266 100,00 119530 10000 | 132248941 100,00

N sl 1613137 LST| 1045238 [ 1,63 | ATSL4ne 284

Ngnidn: BOTC ridog kidm todn mam 2021, 2022 wi BCTC ridng qu 111 niw 2023 cwa

N pub by N A
Bang 23, Chili luyng o cho vy khieh hing cis Ngin hing Nam A (Hgp akin
DT Tridu dieg

i 31122021 ' 31272022 30092023

| Khods mye Iy = ) e

| | L m"“l} | G W m" “"} ‘. G m"“:
N du tity 0023365 | 9646 | (14017677 9538 124686438 047%

! Ehw ] i ! L = ]
Nocinchiy | 2016764 197 3STSA2E 299 IRILOIS | 2.88%
Fler ki i 20060 031 1resr! o 1360863 1.04%
chudn 1 ! i =1}

Ngnghingd | 192739 019 237337 020 | 2783 0.64%

|_ B | ——— il — - —
Nq:ﬂ kha ST5 05 37 1.539 42 L. 16%,

pribalres I.M.HIF_I,U? 78981 132|150, il
Téngeing | 102.653.266 100,00 119538340 100,00 132248041 100,00
Ng xiu T USINET | 1.57| 1945235  163| 3751488 184

ety limmpemietgeogle e — ' ——— e P PR o i d

Nagudn: BCTC hop nheit kiém todn adm 2021, 2022 v BCTC hep nit quy 1 nim 2023 coc
Nigde hdveg Nam 4
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Ngin hibng Nam A thire hién viée phin loai ng theo phuomg phap dinh leomg quy dinh

tgi Didu 10 cia Thong o sd 1 1/2020TT-NHNN guy dinh vé vige phin logi cic thi san

o, mirc trich, phuong phip trich Up dy phoog nii ro v viee sir dung dy phong 8¢ xar by '
rud o tromg hoat ddng cua cac 10 chire tin dung, chi nhanh ngln kg nroc ngoe | s
diy gol b “Thdng tw 117 Theo 86, che khodn cho vay khich hing duoc phin kgt theo
cibe mide 36 ril o o seu: No di i chidn, Ne cn chi 3, No dudd tdu chudn, No
nghi ngér vt No cd kha nang min vin dua vio tinh trang qui han. Cac khoan no duoc
phin logi I No dudi tiéu chulbn, No nghi ngd v No o kha ning madt von dwoc con 1
o xiu. Ngodd ra, Ngin hang Nam A ciing ap dung phaong phap dinh vioh guy dinh w
Didu 11 coa Thang tr |1 bing viée ap dung b thing xép hang tin dung ndi b N v
khisch hang khong di dsbu kién sép hang tin dung n0i b, Ngin hing Sam A thee hién
vide phin legd cie khoan vay theo phimg phap dinh leong dua rén coc gquy dinh o
Eddu 10 cia Thing o 1)

Trong glal coan dich binh Covid-19 ndm 2020 va ndm 2021, Ngin hing Nam A clng
thie hign e clu lai thivi han ted e, midn, giam 180, phi, g nguyén nhém neg nhim hd
trgr Khiich hing chiu anh hiemg boi dich Covid = 19 theo hiimg din ts Thing e«
0172020/ TT-NHNN nghy 1303720220 quy dinh wé vide 1 chire tin dung. chi shnk
mln hing midc agodi co clu lai thii han trd no, mién, gidm 18, phi, gl nguyén nhom
nie nham b tr khach hang chiu anh hiong do dich Covid - 19 va cae Thing e e
dii, b sung co lidn quan. Bén canh 86, 09 thing diu nim 2023, Ngin hing Nam A
cling tham gl thire hign co clu lai thai han tri vy v gilt nguyén nhom ng theo Thiag

tw 02/2023TT-NHNN ngy 23/04/2023 nhim hd tro khich hing gip kbé khin rong .
hoat ddng san xudt kinh doanh v khdch hang gp kho khin tra ne khoan vay phoc vu b
dini s, tidu dimg. _‘
Bang 24, Plin logl ng theo phirong phip dinh lrgng ca Ngin hing Nam A

STT | Nhom ng Dién giai

| Ny rong hon v dwoe ddnh gid 14 o6 kha ning tha hdi diy da
Nhim | — | €4 ng gic v B ding han: hoje
1 B di | by Niy qua han duen [0 ngdy v dupc danh gia 1 oo kis nang tho
téu chuin | pdi ddy du no gde va ki bi qud han vi thy hii diy &i ne pic va
idi con lgi diang thivd han.
Nhom 2 - | ab Nirqua han tir 10 ngay dén 90 ngay: hode

”L_‘:‘," b) N didu chinh ki han 14 ng lin diu.
chi ¥

(oo}

') Mo qud han tir 91 ngay dén |80 ngly; hode

Nhom 3 - | . A
hy M kin diiu;

3 | N dudi ) Nip gia han miy husdic

tiéu chudn | €) No dwge mién hode giam 16 do khich hing khing du khs ning

1 13 iy da theo thoa thudn; hode
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Niém uy Dida gigi

d) N thudic mét trong cae triimg hop sau &by chua tha hi dige
trong thisi gin dudi 30 nghy ke tir ngly cd quyet dinh thu hisi:

s Khodn s vi pham quy dioh 190 cie khoan 1, 3,4, 5,6 Bieu |

126 Lt Che b chiire 1in dung; hode
o Khoin s vi pham quy dinh tai cée khodn 1, 2, 3, 4 Didy
127 Ludt Cie o el tin dung: hode
o K hwadn ng vi pham guy dinh el che khoon 1, 2,5 Bidu |28
Luidit Cg 1 ghive tin dyng.
e} Ny trong théh han tho i theo ke ludn thanb wa, kidn i, hode |

|
1) Mo phist thu b thes quydt dish tha hai ng e han coa
chire tin dyng, chi nhink ngn hing nde ngodi do khich hang |
vi pham thau thuda v 1 ¢hire tin dung, chi nhdnh ngdn hing
murdie nigodd chim thi i duoe trong thin gian dindi 30 ngay ké
ir tighy ¢ quyét djnh this hii; hode

g Khi et ylu el cin NHNN dya trén kit qua thanh tra, gidm si
il thing tintin dung cd lidm guan.

o) N queh han iy 181 ngdy dén 360 ngiy: hojk

by No o clu lai thin hmlmwlﬁnﬂuqﬂihﬂiﬂﬁmnﬂylhﬂ
il Tan trd o duge co el lpd Hin diu; hodie

e} Moo ciu lat thin han tri i Bin thir hai; hoj |

di Khoan ng quy dinh ts digm id) cua ng Nhom 3 chu thu hiéhi :
dirgre trong thivi gian tir 30 ngay dén 60 ngdy k& 1 ngly oo quyé |
dinh thu ik hofic

Nham 4~ | . Nor phi thu hii theo két lugn thanh tra, kiém tra nhumg qua thai |
Nonghi |y thu héi theo két fugn thanh tra, kidm tra dén 60 ngdy mi
churm thu hil dirge; hode

f) No phai the hii theo quyér dinh thu héi oo trude han cia 0 |
chie tin dung, chi nhanh ngin hing nude ngodi do khdch hing |
vi pham thaa thudn voi 16 chire tin dyng, chi nhanh ngan hang
mudi ngedi chua th hii duge trong thin gian t 30 ngdy dén
ol ngdy ke rir nghy ¢ quyét dinh thu it hojc

) Khi oé véu ciu clia NHNN dya trén ket gua thanh tra. giam si
vii théng tin tin dyng co lién quan.

Mhom § - |a} Mir gua han trén 360 ngay; hode

M e kha | R T
v : _h'l-Hi;::n::fu.hlmmhnhwﬁnﬂuquﬁmmmﬂgl}lﬂ!kﬂ

MTE:N | theo thén han trk vo duve co cdu lai Kin diu; hoge
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

STT | Nhim miy Db gk

¢) N cor clhu lai thivi han i ng lin thir hai qué han theo thin han
trih g dros: e cila lai Lin thir hai: bodc

i) Mo eo chu lgi thin han trd oo 1o thi ba tre lén, ké ca chas
g han hode i gua ban; ol

¢) Khoan ng quy djnh gl didm (d) con ne Nhom 3 s tha b
duoe trong than glan trén 60 nghy ke i ngdy o6 quyes dink thy
hdi; hofje

1) N phii thu hdi theo két bubn thanh tra, Kidn tra nhung que thn
hgn thu hdi theo két hajn thanh tra, kiém tra wén 60 ngiy mi
chm thu b due: o

g0 Nor phidi tha bidi theo guyét dinh o bidd ng tree han cua
elvire tin dung. chi nhanh ngdn hing nede ngods do khach hing
vi pham thda thudn vii b6 ¢l tin dung, chi nhanh ngin hing
o mgod chive tha héki dinge trdn M0 ngay ké tie ngiy oo guyvel
dinh thu hoi; hoge

h) Mo cua khdch hing 16 10 chie tin dung duoe NHNN cdng b
dit vio tinh trang Kigm sodt dac bidt, hoje chi nhanh ngidn hang
nurds ngod b phong toa vin vi L san

i) Khi et véu cliu cis NHNN dya trén két qua thanh ira, gidem sit
vii thiing vin tin dung cd lién quan,

Ciic quy trinh quan |y chilt lugmg duoe Ngdn hing Nam A iiép tuc chudn hoa va quan 1§
chiit che. Cdng tic kidm sodt sau cho vay, thu hdi ng qui han duoc chil trong cimg vai
vide trifn khai cac méd hinh kidm sodt nii ro, mb hinh sép hang riéng dbi vin timg phin
khitc, mi hinh canh bio ng sém vi Beinh Kip rigng cic nhim nhic ng. thi hdi ng e tép
tai djas by 85 vii danh muc cho vay cd nhan nho 1¢ trén 1odn hé théng nén it luong tin
dung ngdy cing duge cai thign. Negin hing Nam A ludn thye hién kiém sodt chis chi no
xhu theo quy dinh @i Thong or | 1, rén oo so kitm soat chi che danh mus & =@ oo bao
gdm: Cho vay, By b iréi phiu doanh nghiép, tén gin (trir thén gin thanh todn) 1 cic
TCTD, cho vay eac TCTD, chiét khiu, mua ng,.. Do di, chi lugng tin dung cus Ngin
hang Nam A luén duoc dam bao trong gici han an 10dn cho phép. No da tiéu chin dat
ty 1¢ cao va duy tri trong nliéu ndm nay.

Song song vir viéc diy manh tdc dd tng truong tin dyng, Ngdn hing Nam A theimg
xuvén chil trong dén vide dam bao chai lugmg cua cic khoan cho vay 4¢ dam bao an
todn higu qui trong hogt ddng tin dung. Vi viy, vide trich lip di phing ludn duoc Negin
hang Nam A chi trong va tudn thu chit che theo quy dinh cua phitp ludc

{ Pk co fi oo prang de cd © he o)
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Bang 25, Quf dy phing rul ro cho vay khich hing cin Ngin hing Nam A (Hygp ahdi)

DT Trign diong

Dy phong INI2202 | 3122022 | dN092023
Dy phong cy thé 521,104 59510 o784
Dyt phong chung 761,648 884,718 980,328 |
Thag qui dy phing - 1.282,762 1,244,228 l.m.uﬂ!

-!..'H.qndn BCTC bgrgs sibiche kit poncies o 2020, 20022 win BUTC herpr wdvt e’ 1 ondom 2028 ki

Macder hbag Mo A
Ciing tibe kibm sodt el tin dyng trase vi s cho vay diae Ngln hang Nam A thi hign
chit ché, che khodn vay déu b thi shn bio dam, che thi sin bdo dam ndy dirge logh trir
el tri il trir theo diing quy dinh cia NHNN. Vide tich lip dy phing nii ro tin dung
bao gom dy phing chung vi dy phimg cu the dirge thiee hign theo quy dinh cua NHNN

Ve khung quin 1y rii ro, Nigln hing Nam A b médt trong nhimg ngdn hang tién phong
wong viee trign khai hé thdng quisn 1§ rid e tién ot tha theo gquy dinh NHNN va
phii hop v che 1iéu chudn quic 18 ngay v nhimg ngiy diu trong gisl dogn thi co cilia
16 - 2020 cia nganh ngdn hing Thire hién theo quy dinh 1ai Thang o 13201877 -
NHNN cig NHNN ngay 18052008 (“Thong e 137) ve hé thing ki¢m soat ndi b cia
ngin hing thiemg mad, chi nhdnh ngin hing nde ngodi, Ngin hing Nam A dip dng
caor clhu 1 chire gidm &t cia quan 1§ cAp cao bao gdm: (0 HOLddng quin tr) - b Ly ban
G 1 i o v Uy han Nhin sir e thude; (1) Ban kidm sodt - gidm sit & v hogt
dong kidm todn ndi bO vi (i) Tong Giam dde - e Hyi dong roi ro, Hoi ddng Cuan 1§
Tai séin ngy - Ti sin oo (ALCO) v HOi ddng quan 1§ von 8¢ xuit, tham muw cho Tong
Gidm die. Vide dip img che quy dinh 1i Thing tr 13 gigp Ngin hing Nam A dim bao
kigm sodt 11 chdt lwgmg hoat dong thing gua hé thong kidm sodl ndi bd von nhimg tiéu
chudn quamn trj rii ro cao va chit ch? hom,

Riti ro i suiit:

Rii ro vé 18 sudit trén sé ngan hang 14 logi rui ro do bien ding bt lgi cun ki s doi
i thu nhdp, gid irj 18 san, gia trj ng phai trh vl gid trj cam ket hoat dng cia Ngin
hing Nam A phit sinh do: (1) Chésh léch thin diém n dinh mirc 13 sust mai hode ki
xic dinh ki 1 sudt; (i) Thay 88 mdi quan bi gitra cée mirc 131 suat cia cic eing cy b
chinh khic nhay nhimg cé cing thin diém dao han; (i) Thay & mdi quan hé gida cic
mire 18 sudt & cac k han khac nhaw; (iv) Tac dong tir cae san phdm quyén chon 1i suar,
cic san pham cb véu 1d quyvén chon L sust.

Rai ro 1 st trén s nggin hdng deoe do luimg, bao cdo vi canh bao thuimg xuyén dé
oh cac bign phap X0 by kip thin, glam thidu vi phong ngim dwou ru ro, Nygin hing Nam
A 48 chi ding trién khai xdy dyng cdc giai phap phong ngira rui ro 1 suat trén so ngin
hitng, bao ghm nlumg khdng giti ban giao dich ky han, giao dich nrongg lul, giao dich
hodn dii 13§ sul va tien 1.
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NAM A BANK NGAN HANG THUGONG MATCO PHAN NAM A

Scbet prucime tim aliivig

£ thudn I irong edng tac quin 13 v hoach dinh chifn luge phit trign, cle sin phim
tin dung che khich hing cis Ngin hing Nam A duge phin loai vi quan Iy theo thin
han vay, thes ngdnh kinh o v 0§ tuomg vay,

Cor cliu dr ngg tin dyng (cho vay Khdeh hing) theo thir hgn vay

Tromg thag du oo tin dung (cho vay khich hing) cun Ngin hing Nam A, cic khoan vay
ngedn han ludn chidm 1y trong lom trong thng du ng cho vay trong cie ndm gan diy. Dy
o cho vay s hon tai 30712/2021 dat 49,743,608 tridu dhng, chidm 48.46% wog du
e, Dén thin didm 1171272022, du ng cho vay nghn han thng 25,63% so vor ndm 2021
digt 62497606 tridu dding, chidm 52,200 wng du no. Tel thid didm ngly 30092023,
dir iy cho vay g hpn dpt 73,479,896 iribu ddng, chidm 55,64% 1bng du no tin dung
ehiv vay khich hing.

Ngohi vige trién Khii e san phim tin dung theo nhu clu cia khach hang, viéc cin &b
thivt han it vl huy ddng vi di no tin dung lodn duge Ngin hang Nam A chi trong,
nisim dém hao s an todn vi tinh thanh khoan rong hogt ddng Kinh doank

Bang 19, Co chu dw vy tin dyng cho vay khich hing theo thiv hgn vay (Ridng k)

DVT, Trigu dome
1122021 2012 | JF 2023
Khogn muc 3 Ty trgog T vrging ¥ irpng
[H
G (%} i i 1% 2l e
:“: AN oaiie0s | aNd6| 62493606 | S228| 73879890 | sS4
I
I I
:::Wh:f trung 4RS00 | 2406 2189336H | 1IR3 | 22D57ES3 | 1668
Chovay diihgn | 26111070 2738| 35151366 2041 36siidez| 7.8
Thogchng | 101653266 100G | 119538340 | 10000 | 132248941 100,00

Nguon: BCTC ridng kidm todn nim 2021, 2022 vi BCTC ridng quy [ nde 2023 cua

N ing Naam 4
Bing 30. Co ciu du oy tin dyng cho vay kiich himg theo thiri han vay (Hep
_ OFT: Trivm dong
_ wnaen W | 3eeses
Khodn myc Ty trong . Ty tromg . Tyirgeg
Gl o | W || M | e

L’:"”?"“ﬂ" 49743608 | 4846 | 62493606 | S$228  TISTON9S 3564

| Cho vay trung

{ { f !
2B 111070 1738 35.151.366 2941 36610462 1768

S

24, TOR. 591 24,18 21.893.30% 1831 21057583 166K

| Téng g 102653266 10000 11983 10000 132248941 10000

Nawnn: BCTC o et ki togn nédm 2021, 2022 i BCTC hap nbdn quy 11 adem 2023

e . etiar Nggeim hang Nam A
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

Cor chu dur oy tin dyng (cho vay khach hing) theo agank nghé kinh doank

Trong nhitmg ndm gin ddy, Ngin hing Nam A 44 ddy manh cho vay nhidu nganh nght
it rikt rio ribe bikns budn b 16, chio vay b gia dinh, dich vy liru tni vi in ning. . va mit
s tighnh nghé, inh vire v tidn theo dinh hidmg cia Chinh pha, NHNN,

Bing 31, Cor clu dir ng tin dyng cho vay khiich hing theo nzinh kinh o (Riag le)

PIT- Tridm ding

Khoin mye

MA22021

2022

AR08 |

Gib i Ty trong
(%)

Gid trf [Ty trgng
(%)

Gl Ty trypag
%)

idn budn vi
b I, sim
chim & 1, md
1, xe miy vi
we oh ding
cor Khike

03RS | 1241

17 639 K06 A9

4R TR, InK 36 K4

[¥eh v lum
brid i

e

128606 2182

18,790 483 15712

17.386.177 13,15

Hop g
lam thué cic
cing vige
trong cic b
ein dinh, sin
wuiit san
phim vit
chdt v dich
T T 1T
dimg edn hd
gia dinh

13.123. 162 12,78

13.579.432 11.3¢

15.692. 453 1187

Xy dung

12,142,802 11,83

12.031.681 10,07

12249452 | 926 |

San xudt vi
phin phii
dign, khi do
niAsc nong.
hin mikde vl
dicu hda
khéng khi

1326319 [ 11,03

9484311 7.93

059022 155

Hoat déng
kinh doimh
bt g san

6.569.527 6,40

B.602.831 7.20

541165 636

Cong nghi¢p
ché bien, ché
LE )

2. TT4. 805 270

3. 706,926 3.l

3221185 )
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

317122021 3111272022 092023
Khoanmye | Giatri Ty wong| Ghitrl Ty trong| Gidtg | T3 trpeg
(%) (&) (%)

Wight thudt, i

wuih chan v 2158871 Ll Asaan 2940 3190899 156
il trl |

Eh*:u““““ 0165219 89| 1xn170m8| aoas| 13077929 esel

Thagchng | 102653266 100,00 | 119538340 | 100,00 | 132248941 100,00

N Nyl b Noam A

Wang 32, Cor elle dir oy tin dyng cho vay Khich bing theo nganh kink o8 (Hop ahii)

T Tridw ding

b b mye
I

M2

31021

Gl [Ty trgmg
(e}

Calidh trf

%)

Ty trgng Gl orf T‘Hﬂﬂl

%)

Hdn budn vi
| ban le; sim
chira & 16, mé
i, %o mdy v
we o dhng oo
khic

2200 RS

2241

37639 K6

LARCL)

4K.T2K. 168 36 ES

——

| Dijeh vy lus
| trik v fin udng

22398 6ifh

18,790 453

b3

T

17.386.177 13,15

Hoat ddng
Livm: thué cic
chng vige
| trong cic hi
| gin dinh, sin

| xul san

vt chdit !ﬂlh
dich vu tir tiéu
disng cua hi
gia dinh

13.123. 162 1278

13,579,432

11,36

15652 453

Xiy dung

12:142:802 1,83

12.031.681

10,07

F2.249 452 .26

San xuat vi

phiin phﬁd
dién, khi ddi,
nuRe ndng,
i e va
didu hia
khang khi

11326319 ) 11,03

9.484.311

7.93

9.991.022 1.55
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

=

3/12/2021 317122022 009 2023

Khoin myc Giatel [Ty wegug,  Gided [TV trgmg Gideri | Ty trgag

(%) (%) (%)

Hom ddng

kinh doanh 6,569,527 640 R602.E] 7.0 R411.656 636
| bat ding sin

Cng nghidp

ché bidn, chi 2,774,504 1700 3.706.926 L1 3220188 244
b

Nghd thui,

vul choi va 2 158,671 2,00 3532112 208 330080 146
| el
- Eh‘:"‘”‘ 9.165219| K9} | IZIT0.TIK[ 1008 | 13477929 9.9

Thng chng | WL6SL266 | 100,00 | 119,538,340 ml.n]m,:n.m 140, 00

Nwdim. N haing Noam A
Cor el dur nyy tin dyng (cho vay Khich hang) theo dbi tngng Khdeh hang vay v
logh hinh deanh nghigp

L& ngdn hing ban 16, ddi nomg khach hing vay cun Ngia hang Sam A nmmg 461 da
dang, bao ghm ci nhin vi phap nhdn thude moi bogi hinh cinh o

E3hi v e kincheoly oy ool mhin:

Vi mye tidy dip img nhu ciu da dang cla khich hing, Ngin hing Nam A da dang hoa
i hinh thiv tin dung ca nhdn, hao ghm: Cho vay mua b3 djng san: vy phgc vy mue
dich xiy dyng. st chiva nhi; vay linh hoat; vay siéu e vay tiéu ding tin chdp; vay b
sung von san xudt kinh doanh tra gop; vay phit trién kinh 1é b gia dinke vay phoc v
phit trién néng nghidp, ndng thin; goi sin phim i tro du hoc, D no tin dung 80i von
nhom khach hing cd nhin chidm ty trong lin oot 24,43%; 22.31% v 20.72% wi
A0, 3122023 v 3002023,
Déi wii khdeh hemg doanh nghigp:
Ty trong dur ng tin dyng didi voi khich hing doanh nghiép ludn & mic cao rong co ol
thag du ng cho vay khich hing cua Ngdn hing Nam A vi ¢6 xu huing ting nhe trong
giai dogn nkm 2021 - 30/092023, tr mire 75.57% tof thei diém 31/122021. ting lén
mie 77.69% tgi thiv didm 31/12/2022 vi ting o mire 79.28% i ngdy 300092003,
BXi turgng khich hing chidm ti trong cao trong loai hinh ndy 1 loai hink e cng 1y
cb philn vil cong tv TNHHL

PR con gl cia rovg dage co v be droii]

BAN CAO BACHNIEM YET CO PHIEU k]
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NAM A BANK

NCAN HANG THUONG MALCO PHAN NAM A

Bing 33 Co ciu der ng tin dyng cho vay khich hing theo dii tuyng khich hing vay vi
logi hinh doanh nghigp (Riéag 1é)

M0

BT Trigu ding

. mmen | 0/09/2023

Thiss linh vye Ty trong Ty trpng Ty trong
b i fia (alik

| e "] o) )
Congly TNHH | 39464451 | 3844 47750861 | 3998 | $$307418| 4189
;fz‘" ty ¢d IR039.741 | 37,06 | 45053766 | 3769 493R9.TII | 3735
Doanh nghkp . | 1
PR | 143 i, il 4851 f R 1782 €, (s} .
Ci nhin vh b
kinhdoanhcd | 25.077.106| 2443 | 26669441 2031 27404888 2072
thé
k. bk T1LAlG 007 LR (k. (k5 531200 0,014

Thog chmg | 102683266 | 100,00 119.598.340 | 100,00 132248941 100,00

Ngguehn: Ngdn herg Nawn A

Hang M, Co cilu dur ng tin dyng cho vay kKhach hing theo dbi tugmg khich hing vay vi

logi hink doanh nghigp (Hyp nhin
OVT: Trign dimg
Ty el 4 | S0kl Anoe2n2a |
Theo linh vy : Tv trong Ty trgng . T¥ trong |
Cildh 1rj (%) Caish 1 (%) Csia tri (%)
Cong ty TMNHH | 39464 451 3R 44 | 47.750.561 3995 | 35397418 41,849
;?;: tyed 8039741 | 3706| 45053766 3760 4w3seTII| 3738
Doanh nghigp - 5 5
S 332 0,00 4.532 01, () 3782 0,00
ia nhdn va hi
kinh doankh ca 25.077. 106 2443 | 26.669.441 2231 | 27.404. 88K 20,72
the
Khic TLE36 | 007 0. 0410) 0,05 53120 0,04
Timgcing | 102.653.266 | 100,00 | 119,538,340 100,00 132248941 | 100,00

Nggwan: Nygn hang Newm A

Ty I an toan von (CAR} cisa Ngin hing Nam A duge tinh toan va tudn thi ngudng gidi
han 18] thidu 13 8% theo quy dinh t2i Thang tir 412016/ TT-NHNN ngiy 30122016 vé
tv b &n todn von doi v ngdn hing, chi nhanh ngan himg nude ngodi (~Thong tu 417,
(Ngdn hing Nam A khong thude d& tong dp dung Thng tr 22720 19/TT-NHNN theo

quy dinh).

BAN CAO BACH NIEM YET CO PHIEU
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NAM A BANK NGAN HANG THUONG MALCO PHAN XAM A

Ty 1§ an todn vin cia Ngin hing Nam A tl this diém 31/1272021: 317122022 v
3002023 ddm bivo cao hon miare i thidu 8,0% theo quy dinh tai Thing nr 41

Bang 35, T+ If um todn vin riéng 16 vi hop nhit cia Ngin hing Nam A

. - . DT %
Chi it e . MWAyail | el
T & an todn vin ridng |é @40 .90 918
Ty 1 an bodn viin hop nhilt @46 .0 .22

Ngwehn Ngadm huiosy Vi A
B4 Hogt ddng Dda tu thl chin b

Hogt dong Ddu i e chinh cua Ngan hang Nam A ndm 2021; 2022 va 09 thang dbe
nim 2023 dat duge midd skt i nbar san

Bing 36. Hogt ddng dhu tw thi chinh (Ridng Ié)
VT Tridw iieng

Miim Nim | 09 thing
Chi tidm 2011 012 | adm 2013

LAk (1) thudin tir mua bdn chimg Khodn kinh doonh . . =

L (Wb thwan vir s b chimg khoda i 272800 | 119,367 10.071

Thu nhdip tir gép von, mua e phin 5471 | 106470 11
LA§ thudm tir hogt djng ddu b Gl chink 17M482 | 225837 10,109
Ngudn. BCTC vidny kidm todn ndm 2020, 2022 v BOTC ridng qus 1 nim 2023 coa

Nyeins Bachorg N A

Trong ndm 2021 va 2022 vi 09 thang diu ndm 2023, Ngin hing Nam A kbing phdt
sinh doanh &) mua ban chimg khodn Kinh doanh. Do 36, hoat dong diu te ching khodn
khing phat sinh “L&i (15) 1ir mua ban chimg khodn kinh deanh”.

Bing 37. Hogt ding diu tw thi chinh (Hyp nhin)

DVT: Tricu ding
Nim | Nam | 09 thing
Chi tik W w2 ‘ ‘

nim 2023
Laii {16} thudn tir mua bén chimg khodn kinh doanh : =1 A
Lii (13 thuin tir mus bin chimg khodn diu tu | 172086 | 119367 10.071 |
]

Thu nhip ti gép von, mua cb phin | 151 100352 | Jaf
Lai thudin rir hogt 8ng dhu 1 thi chink 13037 219719 1ntee.

Nguin: BCTC hop mhdt hico eoin ndm 2021, 2022 va BCTC b abhr gues' 1 aim 2023 c3ia
Nigelns bacieng N A

BAN CAO BACH NIEM YET CO PHIEU N i




Hﬁlﬂlﬁﬁ. BANK NGAN HANG THUGNG MATCO PHAN NAM A

6.5 Hopt djng diu tr chimg Khoin
Bang 38. Hoat dfmg diu tr chimg khodn (Riéng 1é)

DIT: Triju ding
Chi théu 312201 31122022 | 300902023
Chirng khoin ddu e sin sdng 8¢ bin | 9990857 13492370 14.7X1KNG
Chimg khaodn Ni V990857 | 13 M8 | 14638 744 |
Teuhi i Chiosh ol S207436| 357328 | 3535622
Tradi phisu via chiwgg chi tidw ek do cde TETD | il
A g It Rk 2A0L048 | T 450000 9650 900
Trahi phvidhue ehor e 1ed e Ravsh 0 trowng s :
\ 2 383, 2324984 1452222
ok 3% 23 !
himh . —
Chimg khodn Vin . |44, 141 144,140 A
F - S — i
Chimg khodn Vi o ede TOTD ki trong | %
1t fi
anke plve Il | i | 183.369 : -
Chimg kv Vil dko cde 1 chine kink 1d tromg | vl el .
ek it Do R .
Chirmg Khodn @du tw gite dn ngiy ddo hyn
(khong boo gdm wii phicu dic bift do VAMC | 1.796,364 11109597 | 11250106 |
phikt hdnh ) =
Dy phimg risi ro dde tr chimg khodn (30.537)  (49.62%5)  (27.46T) "
Ting clhng (Khdmg hao gdm i phidu die bigr |
do VAMC pheit hank) 21,756,684 | 24,552,342 | 16.006.538 |
T pivide i bik ao VAMC pht hamd™ 1372493 | 1.744.220| 1286518 |
D phong rid ro trdd phiéu &ie bigt | (275439) | 1637815 | i2die

Negwcn: BUTC viéng kidm todn ndm 2021, 2022 vi BCTC vigng quv 1 nim 2003 ci
Ngwe himge Neom 4

Bing 39. Hoat ding diu tr chimg Khodn (Hp nhit)

DIT. Tricu ding

Chi Tién 3122021 | 31122022 | 3evenen

| Chimg khodn dds tr sin sing 46 bin 9.990.857 | 13492370 | 14782886
Chitmg khodn N 9.990.857 | 13348.229 | 14.638.745
- Traii prhvicu Chivehy pisi 5207436 1573245 3555422
I::i’: :‘;T*E’Lﬁ”“ dorde LT | 2 wnoe| 2es0000| ssiaser

BAN CAQ BACH NIEM YET CO PHIEL
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NAM A BANK

NGAN HANG THUGNG MAT CO PHAN NAM A

Chi tiéu 22021 | 31122022 | 3002023
- i i ol cebe 16 chpe bioe 08 tromg i i :
i v 13376 234984 | 1452222
Chirng khodn Yin - EYREY 144, 141
T T M.r}:.l'-ril -H-Jn ol egde TUTIN Rk vong | |
sinvre vkt Mok LEE L i J'ﬂi".r.
Cheimgt Whocin Vi o ccic 6 chie: kink of tromg p— 0,773 |
weerere Pl i [
Chimg khodn dbu tw gide ddn agay dio hyn
(Khdng bao ghin ek phidu dic bigi do VAMC | 10,790,364 | 10L.109.597 | 10,280,118
phat lshnh)
Dy phdog rui ro diu e chimg Khodn (30.837) | (49.828) |  (27.467)
Timg chng (Kb hao gdu il phidu de bigr |
do VAMC phit hanky 20,756,684 | 24,852,042 | 26,006,514
Tratd pleteian b it e WA M prhuiit hchnly™ LATP 93| 1744220 1286508 |
Dy phang rii ro e phidn & bige (275.439) | (637MIS)| 6120000

Newin: BCTC hyp e Ridhn tercdm mdn 202 {, 2022 vea B¢ TC hay it qued' 11 i 2023 ¢
Nirdn fucong Nam A

its, 1.

Cikd 1y danh mye dau e chimg kbodn (khing bao gbm wai phidis dic bigl do VAMC
phat hinh) coa Ngin hing Nam A ti ngdy 3171272022 dot 24,552,342 wrigu dbng, ving
12.85% w0 vl thiri dicm cudi ndm 2021, Tai thin didm 30082023, danh mye ddu
chimg khodn (khdng bao gdm wai phiéu dic bigh do ¥ AMC phit hinh) cia Ngdn hing
Nam A dat 26.006.535 ridu ding.

i*iNigiin himg Nam A 6 & hoach vie 1 diit didm todn b ede bhodn ng dd bn el
VAMC. qua 6wt poutn cae traii phicie de bigt do VAME phais hinh tromg sam 2023
thede | ndm 20245,

Hoat djng kinh doanh ngogd hii v thanh 1odn

iy Hogt djng kinh doanh ngogi hii (ngogi t va vang)
Hioat dl;‘lu_E_ kinh doanh ngogi hii (ngoai té v ving) cla Ngdn hang Nam A chi véu phyc
v nhu ciu thanh todn quoc 1€ va didu hoa trang thii ngogi 1.
Bang 44. Hoat djng kinh doanh ngogi bili (Riéng lé)
VT Trigu ding
Chi tiéu Nim 2021 | Nam 2022 _“::;;ﬁ
| Thu nisip tir kinh doanh ngosi hi 107085 | 289332 199571
| Chi ph i kinh doanh ngoai his (61213) | (232286)| (197.814)
Lai thuidn hogt djng Kinh dounh ngogi hii = 45872 57.046 1.757
BAN € AQ BACH NIEM YET CO PHIEL o |74
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NAM A BANK

NGAN HANG THUGNG MATCO PHAN NAM A

Bang 41. Hogt dfng kinh dosnh ngogl hid (Hyp nhit)

- iy
9 thimg
Chil tigm Niam 2021 | Nim 2012 . gron. 4
Thvu nhip tir kinh doanh ngogi hii 107 085 249332  199.571
Chi phi tir kinh doanh ngoai hii (61.213) | (232.286) | (197.8514) |
Lai thiskn bogt dhng kinh doanh ngogl hbi 4sam 57,046 1757

N BCTC b whle kidm toden i 2021, 2002 v BUTC herp sbve ggurs’ 11 sndhons
2024 ot N hivegg Neams A

Nam 2022, doanh «b kinh doanh ngogi i coa Ngin hing Nam A dgt 21394630 1y
dlag, gham 5, 18% so vi nlm 2021 (trong 06 doanh s maa alim 2022 dgt |38 S08 47
by dbng, giam 12, 86% so vl ndm 202 1; doanh sd ban nam 2022 tng 9.20% so voi ndm
2001, dat 75.437,74 1y ddng). Glao dich ngoai 1 vl khach hing doanh aghiép v ci
mhdin dat 28 899,22 1y ddng. doanh sd guo dich khach hing lign ngin hing (hao g
hogt ddnjg hadn dbi ngopi 1) dt 1X5.047,08 15 dbag. Hoat dng hodn dbi ngosi 1 ndem
2022 dat 117.362.61 1 ding, chis véu hodn ddi tir USD sang VND Jé hogt ding kinh
doanh thudmg xuyén cia ngln hang trong nhimg ndm gin diy nhim tn dung nguon
huy dbng vén ngoai 1 didi dio tir trong nuds va nudc ngadi von 18 sudt thip, ki han
dii, TAt ci che hogt ddng kinh doanh ngoai 18 déu duoe Ngdn hing Nam A quan |y i
ro ¢hiit ch v che han mie va trong thiid dupe thidt 1p theo kb vi nii ro Ngin hing
Nom A v dip img tigu chudn véu el cla NHNN. Tinh dén bhét 09 thing ndm 2023,
donrih s kish doanh ngopi hii cia Ngin hing Nam A dat 345 115,23 tv ddag. woag 46
bt g hodn d6i ngogl 16 ghi nhdn mire 242,665,735 1y ding.
Bing 42. Doanh sd kinh doanh ngogi hii i Ngin hing Nam A

DVT: T dimgr
Nam Nim 2021 Nam 2022 09 thing ndm 2023 |

" Doanh si  MUA BAN MUA BAN MUA  BAN
| [Giao ngay| 60.431,57[57912,15] 4514720 4730178 | $0.181.24 | 4829211
7 |Ky han a1315] 205268 272001 141451 25841 14T
3 |Hoandéi | 98.103.07| 9.119.33 | 90.641.16| 2672145 [ 193.717,18| 4894857 |
158.947,79 | 69.084.16 | 138.508.57] 7543774 | 246.442.83 | 9867240

Ting cing !

22803195 213.946,30 511523

(i)

Haogt ding dich vy, thanh todn quic 1é

Nguacinr: Ngchnt hachrng Noams 4

Nhir vige ung dung cdng nghé hién dai rong dich vy Ngin hang, mang hoat dng dich
vu frong nude 48 ob sy dong gop khdng nhd vao le nhuin coa Ngin hang “am A fr
ndm 2015 dén nay. Nein hang Nam A b mdt trong 50 nhimg Ngin hing & du wrong

BAN CAO BACHNIEM YET CO PHIEU |75
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NAMABANK  ~GAN HANG THUONG MALCO PHAN NAM A

vide dp dyng cong nghé hién dai vio hoat dong dich vu trong mne, ngén gu$ nhim dam
hio cie gine dich ludn thong sudt, nhanh chong vA chudn xdc nhit. Bxc baét i cie hoat
dgng thanh wan the qua To chire The ngi dja, To chire The quic ¥ Mastercard WH
nhm hiromg dén xu hidmg tiéu ding hign dpi, thanh todn khong ding tién maL chvén
sang cde tharh toan dign (r song song v vie ndng clp cing nghd bao mdt Chip trén
thé vt thidt by chilp nhin the dé dap dmyg diby du e tidu chi an 10dn, nhanh chong rong
g dich, niag tdm cong nghé 4.0

Hoat ddng deh vo rong o
Bing 43, Hogt ddng djch vy trong nurde | Ridag 1é)

DT Trh*nr-iiq:_
Chi tid Nim 2021 | Nim 2022 | @ IRieE Rim
Thu nhdp i hoat ddng dich vu trong ninde 280534 W07 920 269
Chi phi tr haspt ddng dich vy trong nude (72.926) | (127.90%) (446 417
Ligl nhujn l_hh tir djeh vy trong nin 207,608 174819 473
Nigwdn: BCTC ridng ki tedin rdm 2024, 2022 va BCTC ricdng ek’ T ke 2020 o
Nigim hadveg Name A
Wing 44. Hogt ddng djeh vy trong nuwde (Hyp nhd iy
DET: Trigu dowg
) g
Chi tidu Mim 2021 Miam 2022 g Illl'
Thu nhip tir bog ddng dich vy trong nude 280585 | 402809 920266
Chi phi tir hogt &ng dich vy rong mude (72.935) 12797y (447.628)
N R T R | | womid
Lari nhadn thuda tir djch vg trong nude 207,650 174,892 47838

Nagwon: BCTE hap whdr kidm todn ndm 2021, 2022 v BCTC b whdr quy 11 ndme 2023 coa
Nigire b Novme 4
Hoat ding tii tro thuong mai vii thanh toin guic 1€

Tinh dén 31/12/2022, Ngiin hing Nam A & thiét Iip quan hé dai 15 vos 158 ngin hing
& 33 qubc giz vt ving lanh th trén khdp thé gidi, dip img nhu clu da dang cua khich
héng. Doanh s thanh todn qube 1€ wan ngan hing nim 2022 dat 1057 rigu USD, ting
trurmg 108% so viri ndim 2021. Phi thu dich vu thanh todn quéc 1€ dat 91 1y dong. 2ip
2.3 Vn so i ndm 2021, Doanh 0 phit hinh LAC nim 2022 dat 474 wridu USD (neme
duomg 11.095 1y ddag).

Tinh dén hét 09 thing nim 2023, doanh s 130 e thuomg ma vi thanh todn quic 1 10dn
Ngdin hing Nam A dat 962.1 trigu U'SD, ting truomg +9,7% so v cing ki ném 2022
Doanh thu phi dich vy lién quan ti tr thirmg mai vi thanh wodn qudc 1€ da 482
déng. tang 7% so vl cing ki nim 2022,
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
Bang 45, Hogt dfng tii try thuong magi vi thanh toin qude 0 cin Ngin hing Nam A

Nii dung NAm 2021 | Nim 2022 | 09 thing wim
2023

1. Dowah s 1l try (huong mpt vi | '
thamh todn qude 1 (18D 976,366,617 | 1057346, 168 961.101.55%

Doanh 58 ti trgr themg mat 200206753 322.702.303 B78.614.608 |
Dlesinend 56 thraarthy gt quede 1 TIOV9 B84 | T34 043,965 I83 487 uS)
2 Doanh thu phi dich vy (VND) | 37.999.160,773 | 89, 145,693,181 | 482.126.661.507
Dicarch thae phi i tree thoreeyg mead | 26,748 32082 | 74274600 arl :',*_ 424,540 h‘..‘h'_i
Diaanh thu phi tharh todn quic td | 1160630952 | 15871060509 6 T4 70679 |
3 Dounh o phit bk LIC (USD) | 1TA720.448 | 473842348 | 293,046,181 |

Mgk Ngpn b N A

e i B R e b

6,07 Hogt djng bao hidm

Tinh @én 30092023, Ngn hing Nam A dang lién két hop tic vi phin phdi sin phim
bibo hidm con cae cong ty nhu: Thng Cong Ty Cb Philn Bao Hidm Todn Clu (GIC),
Ting Cdng Ty Cb Pl Bao Minh {(Bio Minh); Cong Ty C8 Phin Bao Higm Phi Hung
(PACY: Thng Cong Ty Bao Higm PVI(PVIY, Cong Ty C6 Phin Bao Hidm Vién Ping
(VASS): Thng Cong Ty Co Philn Bao Hidm Ngin Hing TMOCP Cong Thuomg Vigt Nam
(VBI); Cong Ty Cb Phin Bao Higm AAA (AAA) Theo do, ndm 202 1, thu nhdp tir dich
vy hoa hing bao hidm L 5143849 ridu ddng; thu nhdp tir dich vu hoa hing bio hiém
lkm 2022 dat mir: 70.793,02 wrigu dlng, ting thém 19.354,53 tridu ddng, nromg (mg vaoi
mire thng triomg B 37,63% Trong 99 thang diu nam 2023, thu nhip tr dich vu hoa
héng bao hiém b 19.939,44 ridu dng

6.2 Quan IV ril ro va hao todn vin
Céng tic quan 1¥ i ro vt bdo todn won ledn duge Ngdn hang chi trong, quan tdm va
it 16n hding du. Vén mue tidu ting theomg bén vimg, Ngdan hang Nam A ludn chis trong
thye hidn 14 cdc quy dinh cua NHNN vé dam bio an toan trong hoat dong cua Nein
hing. Cic tv ¢ dam bao an todn ludn dwoe kiem sodt chit ché, Cic ¢hi =0 an tdn hoat
dong tudn thi theo ding guy dinh cis NHNN vi ndi bd Ngdn hing Nam A, cy thé:

Hing 46, Chi s0 an toan hogt ddng Ngin hing Nam A

e B
» 495

PIT: %
Chi tiéu IO | 31122022 | 3M09/2023 Quy dinh Grhi cha
Ty 1§ du trit thanh 18,60 1637 | 15.96% | Téithiéu 10% | Thing 1
khaosin Ty
: ; - Tir ngiy LA
Ty I nguon vin | ag g 65| 2095 [ oor2020¢ke | TT-
ngan hgn sir dyng hét nginy NHNN
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Chi Tidu AN27221 r.'!-l:'l'-'.-"lﬂ! AT 023 Dhuy dinh Cahi chu
cho vay trung dai WNOO2021 1dida | vAd e |
hun 40%, viin  ban

. i
= Tir ngiry o !
OUI0021 dén | DO smE
hiét ngiy
J009 2032 v da
| ™
- T ngiy
| /12022 dén
hét ngay
0092023 1hi da
%
=« Tir ngdy
O/ 102023 e da
30
Gidn han gdp vin .
ihiia b ol 1,6 K4 A, 'Fi.'in?ndﬂ'n.
Ty I¢ du ng cho vay ; g '
0 v thng tibn it T4 470 T1.36 | Thi da B5%
Ty & an tohn vin Thing
ritng Ié 9,40 29 9,18 172016/
Tr-
Thi thidu 8% | NHNN
Ty 1§ an todn vin 4 [
A 8,92 9,22 ngdy
hop nhit 220 |
16

Ngacier: Ngcin g Nam A

Khai quan 1y rui ro voi nhigm vu xéy dimg chién leoe va chinh sach quan 1y ri ro trong
toin hé thing bao g6m: rui ro tin dyng, i ro thi truomg (i ro i sudt, i ro v gid, r
ro thaih khoan |, i re vin hanh va e roi ro khac dam hio cho hogt déng kinh doanh
ctia Ngan hang Nam A ludn an todn, hidu qua vi nuin thi cic gquy dinh cia phap luit

Dai vii cdng tic quian tri rii ro tin deng. Ngin hing Nam A quan 1¥ tin dung theo danh
muc tin dung cika timg nganh nghé, ciing véi vige ban hanh cic san pham cho vay cu
thé ¢ 1go ditu kién cho cic dom vj kinh doanh chi dgng trong cong tic tiép thi phit
trién khach hing. Han mirc cho vay kinh doanh bit ddng san va cic nganh nghé oo mie
dd nii ro cae duge kitm sodt chit ché hao dam an todn vi higu gua. Song song do, hé
thing vin hin dinh che, quy trinh nghiép v thuomg xuyén duge ri sodt, bd sung chinh
sira phid hop v yéu ciu hoat ddng va dim biso tuin the phap hidt rong timg thii ki
Thue hign ché 4 dio o, bii diimg ning cao nghiép vy ciia céc cin b lam cing tic
tin dyng.

N qua han duge kiém sodt chdt chi v theo dod don dbc thu hi kip thivi. Cong tée kidm
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tra vit ghim st durge trién khai thue hign thismg suyén, lién tye theo qud trinh coa timg
nghiép vi. HE thiing béo cho va cinh bio hing ngiy 48 giip cho cde don vi chin chinh

kip thi nhimg sai so

Thi trwimg hogt dhng
Myng lirdi chi nhinh, phing giao dich

Tink dén nghy 30/09/72023, mang hedt oot ddng cia Ngdn hing Nam A e 01 Trung
wm kinh doanh tal Thanh phd Hd Cai Minh; 01 cdng ty con va 239 chi nhdnh; phing
ghao dich; didm glao dich o0 1 ddng Onebank trén toin quic,

Bing 47: Myng heti bogt djng cin Nggin hing Nam A

|| Thdnh hdh HO Chi Mink $7 17 | Tinh Ninh Thudn L
2 | Thinh ph Ha N 0 1% | Tinh Binh Thujn .
1 | Tinh Bic Ninh 2 19 | Tinh Binh Duong X _l
4 | Tinh Phis The 5 20 | Tinh Binh Phude 5
% | Tinh Quang Ninh f 21 | Tinh Tdy Ninh 7
6 | Tinh Nghé An 7 22 | Tinh Ba Rja - Ving T 7
7| Tinh Vinh Phoc 2 23 | Tinh Diing Nai s
% | Tinh Thins Thién Hod 1 24 | Tinh An Giang 5
9 | Tinh Binh Bink 5 25 | Tinh Bén Tre 6
10 | Thanh phé Ba Ning 8 26 | Tnh Tikn Gisng é
11 | Tinh Khanh Hoa 9 27 | Tinh Long An 5
12 | Tinh Pk Lik 5 2K | Thimh phd Cin The 7
13 | Tinh Dk Néng 5 29 | Tinh Kitn Giang ¥
14 | Tinh Phi Yén 2 30 | Tinh Dong Thip &
15 | Tinh Quing Nam 2 31 | Tinh Bac Liéu 3
16 | Tinh Lim Béng U] 32 | Tinh Ca Max !
Ting cing 139
{ Phein cin I e trang dipe c6 v bo sring)
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Hinh 7. Mang lirii Chi nhinh, Phing giao dich caa Ngdn hing Nam A

5 d i 14
i
i ki h
= dii il 'l
il i+ Ll
i
1 | i |
: T I
| |
! " ] " ;
i ] it . n s i i . i
\

wer gl fier i o

6.2 Magng ldd Kiibeh hamg v coe loghdjch vy clio Khach hong

Migiin hang Mam A hign dang cung cip cac lop san phim dich va do dang cho cdc ca
nhdn vii doanh nghi¢p nhu s

D viri phiin khie Khidch hang Li doanh nghigp:

Mgdn hing Nam A khang chi chi rong dén cic doanh nghiép lém va cic du dn trong
diém mi con chi trong cic san phim tin dung dinh cho ddi nrgng doanh nghitp vim va
nhiy dé phil hop vivl djnh hudmg climnén kinh 1. Khich hing cia Ngdn hing MNam A L
cae cong ty TNHH, ¢dng tv co phin thude nhdm nganh theonig mai, san xust kink
doanh, bt didng sam,... Ngod v Npdn og oon wrién khai cie thia thudn hop e v
nhicu dom vi, 1 chire lom tai Vit Nam.

D4 viri phiin khae khach hing L cd nhiin:

Bén canh viée chi trong dén linh vic huy ddng té kiém, cho vay doi vor doi tomg 13
khich hang ¢4 nhdn, Ngdn hang Nam A chi trong cung clp thém céc san phim dich vy
tign ich khac che khich hing nhar; Dich vy thu b, dich vy bdo quadn 13 sin, bbo guin
1 gu quan trong, chuven nhigmg i san, dich vy thanh toan A-pay,... coc dich vy ndiy
dhmpe khach hiang sir dung rong ri,

D4i veri phin khic khach hang li zic th chire tin dung:

Ngin hing Nam A ¢ maoi guan hé chiit ch vai 166 ngin hang dgi Iy 19 34 quise gia vi
ving linh the trén todn the gidi
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A
Bing 4%, 54 logmg khdch hing cia Ngin hing Nam A

DFT: Khdck ling
Philn logl | anzen | mnwvzenz | sewsaens '

Khich himg e nhn ME.396 | 1077198 624363
Khich hing 14 ehire 14,863 30,135 6,487 .
Tdchix hichink, nginhing | 28| 48| 247 :

Ngticwn: Ngrader horyg N
.33 Thj phie v kit sdng cgih iranh
s Vith| philn
Sin phim v dich vy cia nganh ngidn hing mang tinh chit dic thi, Khdng phy thd
v sn lumy s sudd hay doanh s6 bin hing nhir cie nginh kinh doanh khde N ok
nibviim 4 nggin hang o6 von nhd nude ding diu th) truimgg v quy md, Ngin hing Nam A
ludim wép trong nhdm che ngn hing mmlmﬂthﬁntu nidin o bigu que ks doanh
cao vit dn djnh trong § nlim vir gua
Tinh dén 300972023, Ngin hing Nam A ¢b vin chi s hing dat 14.217 iy dag. sbeg thi
san dat 206,751 ty dhng. Dic this nginh ngdn hang b gidi han vé ty ¥ ting eong tin
diang vi nhidu chi tiéu hoat &ing khac, nén kéo theo thi phin v& dir ng che vay hode v
huy ddng vin cia N gin hing Nam A & mix binh qudn chung cua nganh

Trong nhimg nim gin diy, Ngin hing Nam A khing ngimgning cao th phin cua Ngin
hing tai cdc mang hogt &ng kinh doanh truyén thing i huy ddng vi tin dung. ciing nha
chil trong chbn luge da dang héa sin phim, dich vy nhim tng kha ning canh tranh ding
nbur mar rdng thi phdn bén le, theo dudi mye fiéu o thanh mt trong nhime ngdn hane
ban |¢ hang diu trong hé thing cac ngiin hing. Tai ngay 30092023, wing s du oy ding
tir tién gini cun khich hang va phat hanh gidy tr o6 gid cus Ngin hang Nam A dat 164,428
ty ding, s dir cho vay khich hdng cua Ngin hing Nam A dp 132.249 1y ddng.
& Vi khi ning canh tranh

Vi ching deimg 31 nim hinh thinh va phis trién, Ngin hing Nam A & thid p duwoc
mdi guan hi vimg chic voi it nhifu doi tie/ khich hing | cic tip doan, cing 1y kim
trong vi ngodi nwde, Vi ké hopch ting vin digu 1§, ndng cao ning lpe thi chinh, kiém
sodt ng xdu va chién lupe phat trién cia Ngin hing trong déni gian i, khi ning canh
tranh cua Ngin hang & dugc ning cao ding ke. Mt 50 thanh ru néi bit cua Nedn hang
Nam A trong ching dieimg vim qua:

Hogt déng kinh doanh dat duge sy tang truimg an todn, 6n dinh vi bén vimg, vem
midre 1ing trkmg binh quén coa nginh ngén hing trong sul: giai doan 10 ndm vies qua
Briéu nay di gitp dua thwong hidu Nigdn hang Nam A vio thim cic ngdn hing thuomg
mai 6 quy md kha ciing nhy dang tigm cdn rit gin dén nhim cic ngdn hing thuong
mai cd quy md Kkim trén th teimg i chinh tien 1§ Vit Nam,
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Tién phang trong vige ddu 1, nghién ¢iny, (mg dyng cdc thinh i tién tién v hién
dpi nhilt cua cude edch mang cong nghé 5o vie hoat ddng kinh doanh nhim dem dén
cho khach hing nhimg tras nghidm vargt tegi, dong thii gép phin ndng cao hidu qua
chng e quan tri diéu hanh, Ngan hiang Nam A di khang dinh tinh tién phong cua
minh trong fish vire ndy khi tro thanh ngin hang ddu tién o Vidt Nam dua robot véo
phge vu khich hang.

Chudn hia hé thing kénh phin phdi trén pham vi ca nude. Vil kénh phin phs truyén
thing, Ngin hing Nam A 81 chudn hoa hé thong nhin dién thuong higu v quy trinh
phuc vy khich hing nhim khang dinh chudn chit lieomg dich vy % sao. Vi kinb phin
phdi hidn dpd, Ngin hing Nam A 1 nggin himg diba tién tai Vigt Nam ra mdt b sink thii
sl OneBlank voi nhidu tinh ning hidn dai vi dng clp gdm |00 didm glao dich trén ca
marce, husdmg i dit mde 200 didm gioo dich

Chi ddng nghién cini, dp dung che chudn nyre quie 18 v quan trf doank nghiép i
chung vl quan trj il ro ndd riéng nhdm khang dinh tinh minh bach va bén vimg. Oy ibe,
Spdn hing Nam Aty hia 1 mdt trong nhimg ngdn hing thuomg mai du tén i Vids
Nam di cong bd hoan thinh vide tridn khad cde chudin myre quan trf mi ro theo Rasel 111
tromg ndm 2022, Ngoai rm, hit thing bio cao i chinh coa Ngin hang Nam A & dwoc
dinh gid lpi theo cae chudn muc ké wdn, kidm wan qubc 1 [TFRS) nhim chuda b cho
W) trinh dua throng hidu Ngin hing Nam A thim ohip siu ridng vio thj ineong i chinh
gudc 1,

6.4 Cacdy do phit triéa hogt dag kinh doanh dang thye hidn
Bang 49, Danh séch cic sin phim chng nghé, tii chish ndm 2022 - 2023
) | T diém
111 Riin phim/djch vy Tink sdng/ tifn ich I iridm khai
o Bao gom cac dich vy: Mo tai khoan thanh |
p | e dich vo hop M R | L Sang k9 ma th tin dung Nam A | 10037003 |
img dyng VGS
Rank. !
{',E_u: dich vy hop tic v :l-'lmﬂllui:nbjls.h\'immshl:kﬁc”
2 | Do tic VGS Booking trén | vy Golf bing tai khoan thanh jodn/The tin | (9/06 2023
Oipen Banking dyng Mam A Bank.
. | Pa dang tinh ning: Chuyén khoan, giri tiét |
3 Eﬁ‘fgﬂ n“‘“ HAkINE | em, Nap tién VETC, quan I tai khoan | 211052022
2 {truy van. in sao ké, héa dom. ). '
L , M ol ol Moc nig B, theo the don
4 | Sin phim tién gid Onine gidn. Rt vén linh hopt. 15 sul cpnh 21052022
KHTC
tranh.
s | VTM Oncbani 2.0 danh cho | Ning cdp hanh trinh tri nghitm cis KH SO0
KHON trén giao dign madi theo huomg sip xép che |
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Thiri didm
sit Sin phiim/djch vy Tinh ning' tign ich b Ly
il nll'n'!uln_'i'.:'h-\-_u tinh gign thing tin trén min
hirl 8¢ 104 wu hoa thao e KH,
| . X Mu.ui.mvhthlnhmﬂnﬂ:unphbn::u -
b E:: ha ::hbfu E m Thony Rgu £Xa DEp ngey (180 OPER | 55000003
dung TMDT DY Dép Banking hing TKTT/The tin dung Mam A
Bank.
Titt kidn thin glan, thng tink chu ddng va
5 | Pleh vu nip thn vao Thi | tién lod khi nap tién vao thi khoan giso 07102022 |
khoan giao thdng VETC | thing, dun bao tinh b madt w0 an todn cho e
K hich hing
Thiwre hidn mua vis nhdn hop ddag b hidm
§ 1]“'1 Wil Mk by idin 1 “| i s I'lﬂlﬂ'h Plus cin 1““ (ﬁdn‘ t!" 1‘»"".“““
nan con nguin Plus b hidm Todn Chu (GIC) wén img dung |~ =7
OpenBanking
o  Lién kéuHuy lién két véi tién di donghi
Dich vy lién kit Vi dign o | ;
i ; 22022
MobiFone Maney "’.‘"“ i nhanh chang, khdng gidn han khdng | 16712720
inn, thin gian
1o | Pish w chuyén tidn qudc | Tpo gias dich nhank ching vi an toan. DE | a0/1373023
té true uyen e T/T ding troy viin giso dich & khioi tao. RTINSO
o | Thao v tién kit df dang, cdc giso dich -
[ Eﬂrw- lide kit VEdign v | o Sroc thc hidn true tuyén, shanh | 11/01/2023
iy ehang v an tosn, T mat,
15 | Dich vu thanh todn qua ma Thanh wén dom gian va df ding bang (ks
IR 121 Thai Lan QRCod: Promipay 191 Thai Lan. o
i3 ﬂﬂ:hwﬂunhmhmmmj Thanh todn dom gian va d€ dimg bing 2700/2023
OR ciia VNPAY | QRCod: VNPAY.
Dch vy thu hd hoe phi dai | Thu b hoc phi sinh vién rfl'l:!.n simh wién
14 | hpc Céng nghiép Thyc | daihoc Cong nghiép Thus phim TPHCM | 03/03/2023
| phiam TPHUM trén Open Banking Nam A Bank.
= Thanh todn dom gian vi d& ding hing | |
g | Dich vy thuh toln quamd| o e Payoo tai cie didm chilp nhin | 040572022
it ot thanh todn Payoo. '_
6 Dich vq:qutnij‘diémlﬂn Qi trj doanh thu cia timg Erém ban mot 144'{11'1021'
dinh cho KHON cich dE dang v hidu qu. s
= Pharemg thirc xde thue Sinh | Quét geomg myt - Cham vin tay - Thanh 21020
triic hoe dinh cho KHON | 1odn fién my. el
BAN CAO BACH NIEM YET CO PHIEU |83

~ |



NGAN HANG THUGNG MALCO PHAN NAM A

NAM A BANK

St San phimidich vy

—y

Tinh ndng/ tign ich

trich vu truy viin hod dom
dign tur danh cho KHTC

113
!

giao dich the KHCN

ATM lién ngin hing

21 | khodn  chimg
Pimetree vi [INSE

md QR 1ai Bénh vién

Rt tidn bing md QR tal

S

Dich vy lidn kit me thi
khodn

Dyeh vu thanh toin hir?n

ihiip

Drich vip xem thing bio cic | D du;xrm |h-|'r-n|-in.i.;:r khing cin ding

Tinh ndng truy vin hoa dom dién tr b tro |
ngrcnh ding truy viin thimge tin Ida dom dién |

1. Kt qquat hogt ddng kinh doanh
7.0 Wom vt mdo s ehi tiéw v hogt dGng kinh dounh can Ngin hing trong 02 nidm gin nhit
Hang 50, Két qua hogt ddng kioh doanh cas Ngin hing Nam A (Ridng bé)

BT Trigu ding

Thay the the vit 1y,

Ths didm
tridn khai

J0s2023
|

D9 2023

O30M2023

Lin &t mér i khain chimg khodn dom
i, tidn beri trén g dung Open Banking
i Mam A Hank

Tharh todn don glan v dd d.i:g I.';'I_n..
ORCode Napas,

082023

250972023

Nigrcher: Nggehor gz Name 4

Chi it Nam 2021 | Nam 2022 | 300092023 mm'
Ting gid trj tid san I532BR.T00 | 177.629.506 | 206.900.063 I5.88
[ g cho vay khach hang 102653 266 (  119.538.340 | 132,248,041 16,45
Tién guri khich hang 115402066 | 125.075.632 | 151,507 634 B33
_\fﬁ_p_.:_hﬂ srhim T906,332 | 12621270 14,181 855 STR4
[r;-{%}mu nhp hoat déng w8058  S9%2e4| 4ncesm 24,02
Thu whdp 15 thid 1260738 | Sma4| 4377419 19,56 |
Toing thu nhdp ngodi Idi 540,170 E59.970 459160 30,20 '
Chi phi hogt ddng 1203410 | 2804467 2493799 27,03 |
Lo phudn trude thud (LNTT) | 1797646 | 2266384 | 2030.002| 2608
LNTTTO! 3T.44% | 38.06% 41,90 1,63
Lari nhusdn siu thué (LNST) 1.434.363 LEOTETH | 1.625.K54 26,04
LNST/TON 29 §8% 30,36% 34% 1,61
T! y ]';'!“:"i "'g';;j“’ DNy 1631% 47.44% 51,24% 344
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I
Chi tidu Nim 2031 | Nim 2022 | 30/092023 ;;‘I"“‘“:E 'i

Ty b bl nhudn sau thu trén - , 3021 (%)
| nibng thi man (ROAA) E 0,99% 1.05% / 606 |
Tv 18 borl nhadin sau thué irén i

chu s hi (ROAE} ki |3.06% f (21.11)
Ty I an todn von theo Basel

CAR) | i N 9.18% (5.32) |
Ngudn: BCTC ridng hidw podn ndm 2020, 2022 v BCTC ridng qu 11 adm 2023 col \
Nigains by Neams A '

Bang 51. Kt qua hogt diag kioh doanh cin Ngin hing Nam A (Hgp ohidi)

PIT: Tridw dking

Chi tidu Nam 2020 | Nim 20221 | 30/09/2023 J;fﬁﬂ"& j

Tag gid tri i sin 1$3.237 506 | 177578734 | 206.750.696 14,88
Du ngcho vay khich hang | 102.653266 | 119.538340| 132,248,941 16,45
Tidn girl khach hing PIS.319368 | 124693.338 | 151.320.022 H.39
[Viln chit 50 horw 024842 | 12649780  14.216.516 57,63 |
Téng thu nhip hogt dng (TON) | 4.818674|  $973300 4,800,608 21,96
Tinae iy (330 thomacivs 4283189 | 2119121 4. 402,048 19,52
Témg: thus nidp ngodi 181 S3548% | 854179 487,959 59,52
Chii phi hopt ddng 1230731 | 2841928|  2.510.000 2,89
Loi nhuin trude theé (LNTT) | 1.799001| 2267979 |  2.046.830 26,06
LNTT/TOH A% | 377 41,855, 169
Lei nhudn sau thué (LNST) 1434363 | 1807.876|  1632.005] 2604
LNST/TOI 0T 302T% 33,37% 1,68
Eﬂ“ﬂg”:‘&ﬁ“‘ tht higp 4648% | 47.38% $1.32% 237
Efgﬁ%‘f‘é ten (.99 1.06% 7,07
T 'n'ﬁm ?E";J‘i‘g ren 19,02% 15,02% " (21,03)
;I_g;;:n toin vin theo Base! 11 O 46% 2.892% g s (5.7

Nende: BCTC hop st ki tode addm 2021, 2022 vi BOTC hop shdr que' 11 amdm 2023 ctia

Nedn hing Nom A
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7.2

Lt nhudin saw thud hop nhit ndm 2022 dat mic | 807 876 inéu ddng, tang 26,04% o
wiri nlim 2021 (1.434.363 triéu dong) vi che khoan thu nhip 13 thudin, hoat $dng dich
vu vit cic hogl ddng khac tang con, ¢ thi:

o Thu nhip 16 thudn hop nhat thng dn loot §36 1y dong, teng dng ng 200 so v
ndii 2021

o LA thudn tir hoat $dng dich ve ting67 1y ddng, teong img thng 323% so vin ndm 2021,

o Lii thudn vl hoat ddng khic thng 294 1y dong so vin ndm 2021 do Ngin hang diy
manh ¢dng the thu bl ne xiw trong nim 2022

o Tha nhip tir gop von, mua cd phiin ting 100 ty ddag chu yéu tr vide chuyén nhwong
phibn von gdp rong nhm 2022

Phdn tich cde chi tiéu hogt ddog kinh doanh

Duy tei tive d g teerg iy kit 6b1 s cao oromg mhidu mdm s vl ode mgde hing
Khvade

i v chi tiéu whng thl sin, rong gial doan tir ndm 2018 - 2022, Ngin hing Nam A
duy trl duge e A0 Ang trodmg kép (CAGR) 24% - mdt trong nhimg ngidn hing oo tv
I& CAGHR cao nhdt hé thing, Cy thé, rong nim 2021, dng gid trf i san con Ngdn hing
Nam A dat mire 153,237 14 ddag, Trang nam 2022, mi dis chiu anh huomg bol s bign
dng cia nén kinh & vi md thé gidd nhumg so vl ndm 2021, gid i thag thi san coo
Wein hing Nam A viin thng truomg 15.86% - dgt mic 177.579 1y ddog Dén ngiy
V92023, wong tiki san cia Ngdn hing Nam A dp 206,750,70 1y ding, tang namg
6,43% s0 v diu ndim,

Hinh 8. The @ ting trudmg thag thi sin 1y kE coa mitsd Ngin hing
giai dogn 2018 - 2022

BT %
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Tong tid san sanh b cua Ngdn himg Nam A dgt mare 17002 nghin tv dong vt &6
thng trieimy kép kW 23,74% trong gial dogn e ndm 2018 dién thisi didm 3171272022
Trong da, 1,h| 1 diong gop chu wiu cho sy tdng truomg cia gul i fong th san snh ki
et Nighn hing Nam A chinh 1a tAng ruong tin dyng. Cy the, khodn mige cho vay khich
hinig coa Ngdn hing Nam A trong gial dogn ndm 2018 - 3022 ¢b ty 1@ thng treomg kep
b 23.85%, dpt 119,54 nghin 1y ddng tinh dén cudl ndm 2022, Bén ngdy 30042023,
g thi sinh 1) cia Ngiin hing Nam A dat 197,54 nghin 1y ddng. thng treomg 16,199
wo viri i nlim

Hink 9. Tikl sin sinh K cin Ngin hing Nam A gial dogn 2008 - 30092021
VT Nyhinm ry dhiong

~= - p— i "I
13,74% ——
T, 02
| 4704
123,54
KMl
"1 ‘l
. Il Hh”'
(T =)
IIHH- e iz 2zl Ikl LR ]
M
& { iy Whiskn ddu iw
® e ovay khick hing T il
p——
& Tiidw g dgh NSNS, (60 g vl cho vy gl TOTED ks

Hinh 10, Cho vay khach hing con Ngin hing ~Nam A glai dogn 2018 - 30992023
BT Nphir v domg

Newdn: BCTC hyrp whdt bidm toce giad dogn 2018-2022 va BCTT hop whdt quy T b 2023
caict \gdn harg Noam 4
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Liri nhuin trwde thad tdmg tracomg vt tic di vdng trcemg kép ieeomg did coe trong
ganh mgin hang

Trong gun dogn 2018 - 2022, Ngin hang Nam A c0 the & ting troomg vt b, oy thé tng
I nbvuidhn e thaed dot mire 22679819 ddng nfim 2022 vii mie tng trdmg kép 10 32, 189
trostge geiml dogn nay,

Trong ndm 2022, loi nhudn i thid cua Ngin hang Nam A dat 2,267,958 ty dbng. thng
trudmpg 26.06% so ven nim 2021 Cing vin da ting ndy, trong bdi canh kho khan ¢lhung
et thi trdmg trong wde, 09 thisng Ak ndm 2023 Ngin hdng Nam A v duy il mire
wang trimg dn dinh v nd e ghi nhdn vol chi tiéu lon nhudn o thed dat 2 046,53 1y
g, tng truomg 10.35%, s von cimgg ke (09 thibng diu nim 2022 dgn | R348 iy ding)

Hinh 11, Lot nhufda trde thed ciua Ngin hing Nam A

PV TV g

-

Niguih: Tieeg horp tir ede BOTC hep mhet o3 kidm tocin giai dogn 2018 - 2022 va
BCTC hop bt gy’ i 2023 esia Nigdn g Nam A

o vitu thie whip hogt ding cia Nedn hing Nam A tdng tredng dn dink gua cdc ndm

Corchu B thudn cua Wgin hiang Nam A qua cic nim 2020 - 2022 chu yeéu bao gim hai
clu phﬁu chinh: Thu nhip 18 thuin vi LEi thuin tic hoat $dng dich vy Trong & thu
nhdp 1@ thudn (thu nhip B rong © hogt dgng tin dung va cic khoan thu nhdp cd tinh
chdit Wi thu nidp 18 tién gui, thu 1 tir diu oo chimg khodn ng) vin chiém ty trong cao
nhat. dat B8 9% Lii thuin tir hoat ding dich vu (thu nhip rong tir cie hogt dong nghiép
v nhur: nghidp vy thanh todn vi rgdn quf, nghiép vo uy thic va o van, dai Iy bao
hiém,... ) chidm 1y trong twomg tng 4.31% trong ndm 2021 4.60% trong ndm 2022 va
thng lén 9,66% trong 09 thing ddu ndm 2023
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Biang 52, Cor cllu the nhfip cun Ngin hing Nam A

“Ting thu ahip hogt ding| 481870 100,00 | S97330 | 100,00 | 489061 100,00

VT TV o
Nim 2021 Nim 2022 30092023
st Chi tidu Gid trj Ty trong| Gidtrf [Ty trong| Gitr] [Ty trong
. B IR .. R .| A . i
|| Thunhip o thuln | 428319 | 88,89 | 119,12 | 85,70 | 440268 | s002
LAVLY thudn tir hogt | - >
i ﬂﬂlﬂﬁ‘h ey 7648 431 o Td RS il 472 e B, By
LAV thudn i hogt
3 | dong  kinh  doanh 43,87 00,54 87,08 01,4 1,7 1,04
agogl il vt viing
LA IS) thudn v mua
4 | ban  chimg khodn . - . .
kinh dounh
LAV thudn v mua
S | bin chimg khodndiu | 27299 | 547 11937 2,00 10,07 0.2l
1)
b 'ﬁ'im“‘“'“‘"‘ ke | oag| s2sz|  soe| e ow
Thia il tir gop vin,
T i of 0.1s L), (D M1 25 |68 0,03 LT

Ny BCTC b minche kidhom tencin nddn 2021, 2022 wia BCTC hyrp bl gquei 1 chons 2023 esica

Ngcien Mo Name A

Mic dii chua i cie loi the wu &8i vé gid von thip ala mdt s ngln hing 6 vin nhi
nunde, nhung Ngin hing Nam A d3 &gt dwoe ty 1§ Thu nhip & cin bién (NIM) >3% 14
mirc trung binh trong nginh va duy iri tng tnemg trong sedt giai dogn v ndm 2018 -
2022 Tie dibngg vir 1] sudt huy Sdng gia ting cing véi hogt ding cho vay tiéu ding suy
gidm trong nidm 2021; 2022 va 9 thing ddu ndm 2023 nhamg hé s NIM cia Ngdn hang
Nam A viin duy tri mirc thng triimg so vén cdc ndm trede 3,

J Pt i B e irong dforge o v I brdomg
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Hinh 12, T5 18 180 thude (NIM) cioa Ngin hing Nam A ndm 2015 - 30092023

1

gnacio: BCTC b mibald' Kidwm diovads @i dllagnn 200K = 202wl BCTC b il i
I andimt 002 ciwd Ngpadm Aebmg o A
Cor il ohd phi tromg this mhip toong dng
Uromg gian dopn Lir mlm 2020 dén ndm 2022, cie chi béu véchn phi caa Ngin héag ~am
A déu ob xu hinimg Wing, tiomg ting i moe Wng truomg vé cie khoan thu ahdp cua
timg hogl ddog (ngogi ml ¢ phi di phomg mol mo tn dung L. Trong mdm 2022, kKhoan
muc ¢hi phi hogt ddng dich vy thng manh nhat - ding TS38% s vin plm 2001 clng
véri milre thng truemg thu nhilp tir hoat ddng dich vy 1a 43,36%, Tidp do 1 khoan mpc
chi phi 18 vi cée chi phi 18 wong te chigm o trong 1om nhit trong wng chi phi cua
Mgin hing Nam A véi iy rrong 67,18% trong ndm 2021, ting | 5,89% so voi ndm 207]
v e Bng trumg com thas mhip teomg ang 16 17, 3%, (Ehang ndm 2008, chi pha W
v cde chi phi tuong W chiem 74, 78% trong Whing chi phi ciia Ngdn hang Nam A

Baing 53, Cor cdu chi phi con Ngin hing Nam A

EFT: Ty o
| Nim 2021 Nam 2021 | 09 thing ndm 2023
| S Chi tidn Gidwi Ty trgng | GHio (Tyirgng | o0 . TS treng
| {Ya) %) (%)
p [ CupibRec | oo 1l 6Bes| 784723 67a8| 97630 AT
| chi phi tuomg T [
| T o srd il
e Nl vk ceie 3 i3 z
Khodin th ninip e L e P
feermge Br
3 | Chi phi hogt dong 72.94 0,74 12792 Lin| 44783 3.43
dich v
Tv frone frém o
| mfvip fair oy’ cking 1599 31,74 S5 A

| el v
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. .':I!n ;ﬂ_ﬂ L 3 -"ilm 32 9 thang ndm I013
sn Chi tiéu Gid (T3 trgng | Giior) [Ty wong | . tri T+ tromg
(%) (L (%)

=+ =

b | Chiphihoptdgng | 223073 2271 | 2sa193| 2433 25009 1933 |
|

P T
tiin anfacipe drewst 4 4N I7 %N TR,
|.ﬁ:'r.dp

Chi phl ey phadag

TT9.85 191 Kk an 1.39 a33, r k&
Fil o tim diing ) - ol

TV o trde Lird
L T
fowad aleienir Kialy

: fiil :-‘ "" _1:'." ¥
st ol . | e
i e plwcheg i
Fii Fin e l

Tl‘lllt chi phi 9.8563.67 POALENE | D 1.6R04T | TMLN | 13055 8] (LU

Nignehe: BOTEC hop nbde ki pochn e 2027, 2022 vt BCTE hyp pshele iy T e 2028 coms
Vipaie foire N A

Lung vin vige phat trién kinh doanh, Ngin hang Nem A luin chu irong huadmg i mc
ik kiém sodr chi phi hogt ddng, nhdm &gt duge 1y 18 chi phithu nhdp hoat dng (CTR)

(FiTRT TS
Hinh 13. Chi phi’Thu ohip bogt ding cis Ngin hang Nam A giai dogn 2018 - 30092023
T %
B —
| I Ap e
i I e i1y -
Tk i Jaln HEj I - |

Newon: BCTC hop nivde A kidm tode gioi doan 2008 - 2022 wi 8CTC hop mhar guy 1T mdes
0T cunr Npdr hove N A

! Pl corr finl el Ik e oer v B Frenp
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Higu qui kink doank ting trudng dn tiepng

Napuc: BCTC horp el 63 kidhm rocier e dogn 2008 — 2022 e Niggdn Dernig Nwie A

Wighn hing Nam A dang timg budoe khang dinh vi the coa minh trong hit tdng ngin hing
= tirng bt trer e mdt ngdn b Thismg mai co phin cd quy md thm g nhung
higu qué sinh Kn thude nhdm e reng nganh ngin bing. Trong dd, chi & ROAE cun
Ngin hing Nam A ndm 2022 dat mive 15,02%, cao hom mie trung binh cia nhdm che
ngln hing cung quy md L 12,75%, g thini chi s ROAA cin Ngin hing Nam A dw
mitg |, 06%, tuomg dwong véi mire iung bink cia nhém cde ngin hing cing quy mb (s
i theo wicharivn). Vi vide gia ting quy md vin chu s hit trong cde nim qua 1
42300y dong v nam 2008 Jen dén 14.217 o ding tal ngdy 0092023 clng khidn cho
wie chi 56 ROAA v ROAE chiu ap lye suy ghim vi bidn ddng trong gial doan trén. Tuy
whién v chidn hage hoat ding kinh doanh hidu qua ciing ol mie Bing tnrdmg cao 1 b
nibwin gitp Ngdn hang Nam A viln duy tri deoc v the sinh Toi ciia minh,

Vil chi s hitw dim bio cho aha ciu tddng triedng trong frung hgn

Dén thiri diém 30092023, Ngén hing d hoan thinh viée thng vin thing qua hinh thix
phat hinh co phicu dé ting von co phin tir ngedn vin chi so hin tir mise 8 464,35 1§
ding lén 10.580.42 1y dong. Tai thoi diém niy. ¥ 1 an todn von hap nhit cis Nydn

hang Nam A dat mirc 9,22%, ty 1§ niy dém bio ngwdmg v 1¢ an todn theo quy dinh caa
NHNN,

{ Pl cebi fend craaa mrang dhoov oo v b e
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T3
T30

Hinh 15, Ty I an todn vio cia Ngin hing Nam A
BFT- %

AR =M (6l thidu

BT

Vwidnr Nigadn b Nown A

Shirog nhin 1 dnh hirmg dda hogt ddng kinh doanb cua Ngdn bang Nam A
ki khdn

Vide mdr cirm thi triromg thi chinh Lim tang sb lugmg cie ngdn himg ¢d tiem lye manh vé
tiki chinh, cong ngh¢ va trinh 46 quan 1%, dp lye canh tranh cting ting diin theo 16 trinh
ndi long cic quy dinh ddi v cde o chire Ghi chinh nudc ngodi, dkc bidt i cae quy djnh
vé ma chi nhanh vi cac didm phing giad dich, pham vi hogt ding, han cheé vé ddi nnpng
khdich himg v tién g duge phép huy dong, kha ning me ring dich vu ngin hdng
Trong khi 86, cic th chire thi chink Vigt Nam con nhidu véu kém vé trinh 8§ chuyén
mén, trinh 44 quan ¥ con bt cip, hidu qua hoat déng va sirc canh tranh thap, no qué
han ceo, khi ndng cluing A nid ro kém.,. Nguy o mdt din lof theé canh ranh vé Gy
md, khich hang va hé thing kénh phin phai khi cic hi trg tir phia Chinh phi, NHNN
thong que cac rao can, phan gt i xur khong con,

Trong 09 thang &iu ndm 2023, kinh 12 thé gioi tiep tuc xu hudong phuc hdi cham khi cic
khd khiin, thikch thire Wm van hién hito: lam phat tuy 88 giam dang ké song con coo
khien nhigu nurde vin tiép tec chinh sich tién 1 thi chit, neo i sulil & min cao nhim
tiép tuc kidm sodt lam pleir. Trong boi canh 86, kinh 16 Vigt Nam dy bao tip me dii
mit vin nhimg rui ro, thach thire tree kho khin chung cda th tneimg quoc e ciing nhu
nii 12 nén Kinh 1€ (i) hoat &hng xult - nhip khiu suy giam khi nhu cdu hing hoa thé
gidd suy giam, kim ngach xuit khav sang cic thi trutmg ch lue déu gidm nhie My, EL,
ASEAN,. .. (i} st ding sn xut Kinh doanh gip nhigu kho khin, nhu cdu thi tnromg
trong nude bi thu hep; ddu 1o cong wrién khai chim va chia hodn thimh so vid ké haoch:
ndng lye ndi tai cua doanh nghiép chua phuc hdi hoan toin sau dgi dich, cing v nhimg
khd khin ve thi traimg, don hang. sgudn hing, khién nhicu doanh nghiép phai thu hep
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732

sdn wudl, cBt gidm Lo dng;...

Bén canh d, nginh Ngdn hing con phid i mat vii sy dong bdng coa thi nemg Tral
phiéu doanh nghigp vi thi tnsmg bt dong san, diku ndy Em ag b ro me i vol bi
théng ngdn hing. Cae doanh nghidp glp khi khan trong viée huy ddng dong vin mdi dé
diso ny trong khi dé hogt dng xir 15 m sdu ko khin do bt ddng sin U thi sin bao dim
chinh cho cac khoan vy, Tang tnemg tin dumg du hio kho o6 thé dat mye tiéu & m
{ 14%/nam ) khi: (i) tramg bt ddng sin trong e viin dang gdp nhidu kho khin, nhy
chu vary mum nhi syt gaam; (i) tinh rang thidu dom hing tir che thi traomg sude ngod) o
che doanh nghidp xult khiu; (i nbu cllu téu ding trong mabe sy yé trang bii canh
lom phat 1Ang can Khidn ahidu domh nghidp tam thiv ngumg mi rdng hoat ddng sin
xudit kinh doanh; {iv) nhu clu cia nhdm khdeh g duge ngin hing i tién cho vay 1
doanh nghiép sin xudt v cd niin chém bl do 181 st cao, dom himg suy giam, che thi
trismg i v el san kivdng thudn lov, nguoc lai, nhom doanh nghidp khi Wi, cllllp
ribin vy vion 18§ sualt cio {chi yéu la doanh nghidp bdt ddng sin) thi khdng di didu kidn
dé jini nggin,

Thiijin Iyl

Bén conh nhimg kiv khan dipe 8¢ cip o trén, tinh hinh kinh 1w v mé cling e mit s
thudn lof e digu kidn cho cae doarh nghidp phin ridgn, trong &6 co Nigin hing Nam A

Nam 2022, thng wrudmg kinh o duge ghi nhin & mik cao, dot B.02% so vl nim
trurine, 1 mire ting cao nhidt cie ndm trong giai doan 200 1 - 2022, vugr mye tiéu cus
Oude hl 38 ra. 09 thing diu nim 2023, GDP thng 4,24% so vin cing ki nim trude,
mic dis chi cao hom e 40 thng 2,19% va 1,5™% cia 9 thing cde nm 2020 va 2021
trong giai dogn 2011 - 2023 phumg vin xu buomg tich cye (quy | ting 3,28%, quy 1
tang 4.05%, quy 111 thag 5,33%). Trong bbi canh kinh & thé gici i mat vod nhiéu
théch thire, Viét Nam vin |4 mit trong nhimg quoe gia ¢6 1de & ting ruimg kinh
1é nhanh nhat kho viee Bng Nem A

Trong nhimg nim gin &y, lam phit cba Vigt Nam duge kim chi va duy tri o mie
thiip, dudi 4%/ndm. Theo 46, chi s gid tiéu ding (CP1) binh quin ndm 2022 ng
3,15% 50 vai 2021, dudi muc tiéu Qudc hii d¢ ra. Cac chuyén gia kinh 1 dy o,
hinh quan ca ndm 2023, lam phat s¢ bién dong & mirc khoang 2,5 - 5,5% vi myc
tiéw kiém sodt lam phit dudi 4% ndm nay s& dugre hoan thanh.

E¥hu G trec tiep nerdc ngodi vio Vit Nam Li diém sing cia nén kinh £ trong boi
canh diu tir v thuong mai qui 16 suy giam. Tinh dén thang 092023, cé 2.254 dy
an duge cip phép voi so von dang ky dat 10,23 1y USID, thng 66,3% so vai cing ky
nim trude vé sO dis dn v thng £3,6% v sb vin ding ky. Vin diu e truc Gép nid
ngodi thire hifn @i Viér Nam dgt 15,91 1ty USD, tang 2.2% so wii cang ki niim
truecre. D) fur ek migodi Gp trung vio cac ngdnh, finh v cong nghé cao, phi hgp
virl chi tnomg ndng cao chit lgmg, wu tién cic dir dn hién dgi. of sire lan toa veé
cing nighé. 180 ra sin pham cb tinh canh tranh cao, $ng thid dap img muc tiéu phin
trién xanh va bén vimg. dua kinh té Vigt Nam tham gia sdu on vio mang ludi cung
imeg todn can. Két qua diu tu tnie tiép mde ngodi va thuong mai quic 1é cho thily
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che nihi diu tir dang A3 nidm tin el om viso moi timg ddu tie, v thé kink 8 cua
Vigt Nam trong chudi cung img todn ciu.

Chinh phi chu trom g the hidn nhiéu chinh sdch, bign phibp & ting coomg nén kink
b Vit Nam v dinh luomg phit tridn bén vimg bin din, Nhimg didm sdng trong bac
tranh kich 1¢ di duge Moody's ning xép hang tin nhiém cia Viét Nam tir Bad lén
Ba2 v tridn vong dn dinh. Fitch xép hang BB v tridn vong "tich cuc”™. Nikke
Asia ning hang chi b phuc i COVID=19 coa Vigt Nam |én thi 2 the gan

Sy i i kb 1 quidkc o ciing mang Li it nhiéu oo il cho cée doanh nghiép khdng
nhitng hogt ddng trong inh vy sin xudt kinh doanh mi cen trong linh vec dich vy tai
chinh - npin hang, trong do oo Nigin hing Nam A:

Hi bl kinh 18 quie o ngiy cang shu rong 1 co hdi o8 nhidu dp dodn kink 1 km
trim thé gicrl tim dén Vige Mam & ddu e, K quia 1 tha e FDE cia Vige Nam bén
s dury el maire thng tradmg dn rgmg trong nhimg ndm gin diy. Do 36, cie dich vo
g héeg di ki ndr thanh 1odn quic 1€, mun bin ngogt 1. o8 duge huomg bl e
xui thit nay

HOE nhdp qubc 1 cling & a0 co hii ndng cao nang lye vi higu qua dide hinh vi
thire thi chinh sdch tidn 18 80 mai co ché kiem sodt tign €, W sudt, 1 gl theo
nguyén e thi taimg; cho phép cie ngdn hing cd co hji o i thing un va ngla
ngir £l o, quas 46 hgn che bidn ddng coa thi ruimg quis 1 vk dim béo @ 1odn
cho hé thdng ngin himg Vigt Nam. i Ll hé thdng ngn hing thaong mak; i
irutmg tén 1 hoat ddng an todn s& 1o thudn lgi che viee ning cao hidu qua cua ci
chinh sdch tién 1&; thic ddy ci chch thé ché, hodn thign hé thdng phip ludt v ndng
cao nding lye hogt ddng cla cée oo quan quan |y ti chinh,

Bén canh d6, Chinh pha, Qudc hai v NHNN thuimg xuvén ra sodt dé chinh ssa, b
sung khuon kb phip Iy, co ché, chinh sach vé tién 18, hoat dgng ngin hing. bao dam
thi trusémg tikn 18, nigdn hang hogt ddng an todn, Linh manh vi bén vimg:

Thing tr sb 26/2022TT-NHNN sira cach tinh 1y 1§ LDR ap dung trong ndm 2023
s gilip thc ngdn himg khang bi dp lyc ting i sudt ¢ chay dua huy djng von, dwoc
ki vong =2 gop phin hd trg thanh khoin cia thi truimg khi du dja cho vay mad sdng
tai cdc neiin hing ¢o ngudn tién g dbi dao i Kho bee Whi .

Viéc bo sung quy dinh dim phin kéo dai thini han wrdi phitu cia Nghi dinh <5
OR/2023NE-CP 5@ 13 bude ddo tién tao khung phip 1y cin thiét giip doanh nghidp
oo thim théi gian va khong gian xir 1§ hrong trii phiéu dén han, gop phin thio gd
kh khdin v€ von trong ngdn han.

Vide phii thire hign 1y 1 an todn vin (CAR) theo chuin Basel [1 ké nir ndm 2023
{theo quy dinh tai Thong tw 412016 TT-NHXN) khing chi gitp cic ngin hing dip
img véu i an todn vé vin, mi con gép phin ning cao ning lpc i chinh, gia ting
nguén vin trung dii han 8¢ ma ring hoat dong kinh doanh (khi ma ty & s dung
vin ngdn han dé cho vay trung dii han duos siét chit lai theo 16 wink s Thiag v
OR2020TT-NHNN ngiy 1482020 cia NHNN),
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Nigodi ra, vide gin han Nghj quyét 42201 TQH 14 dén 281 ngiy 31122023 tién wn
sy dymyg Ludit xir I ne xdiu ki vong o8 tidp tue [ co ché giip cie ngdn hing khoanh
ng xdu, By nhanh tign 4 s 1y 10 san 1n dong vi duy tri 1y K po whe ndi bang
dunrl mi: 3%,

Qud trinh ti oo clu nginh ngin hang, xur 1Y no shu v chuyén ddi s dot dupe nhicy

thinh cing
Comg e ca chu lai hé thdng cae 1 chie tin dyng gin vin sir by ne sl tép tue duo
trién khat quydt Hiée trong d6 Tha womg Chink pha 08 phi duyé D% b Co chu lai
I théng i chire tin dng ghn v sir by ne sl glal degn 2021 - 2025, Trén co w0
&0, Thng dbc NHNN co vin ban s S962NHNN-TTGSNH véu chu cic 4 chi
tin diang thép tuc trién khai va ddy manh cdng the xur I3 ng e theo Nghy quyet
427201 TAOH 14 vé thi diém xar 1y no xhu. Theo do, philn diu dén cudi ndm 2028, 1y
I rr slle i bikng com ¢ thdng 10 chire tin dyng, no shu 38 bdn che VAMC chira
duge xur by, thu hdi vi g tiém dn tro thanh o s o mie dui 195 Hogt dong thanh
tra, gidem s nghn hing tiép e duoe ing cuimg.

Cliuyin 31 80 nggdn hang vi thanh win khong ding tidn man vip tee duoc rdn khai
wiri wide tip trung xdy dymg, hodn thign khuda khi phip 1y, weo thudn e cho dng
dung chng nghg vao hogt ddag ngin hing. Trong ndm gqua, SHKNN tidp tc thp trung
hodn thign khadn kbt phip 15, co ché chinh sich, gip phin bao dam an todn b
g ngln hing vii timg budc dp dung chudn mue quic 1€, D bign 1 NENN &
hodn thién, winh Qude bdi théng qua Ludt Phong, ching rua tién (thay thé Lud
phong chbng rim tide ndm 2012) tai ky hop thir 4, Quds hii Khoa XV va Nghi g ét
ko did thivi han dp dung Nghj quydt 42200 7/0HI4 v thi diém sy no . ban
hah/trich cop c6 thim quyén ban hinh 03 Nghi dinh, 01 Quyét dinh cia Th nsong
Chinh phit vi 19 Thing tu lién quan dén chinh sich tién &, tin dung. ngogi hii va
chng tic thanh tra, gidm sit ngan hang.

Tin dung bin 1é tiép tpe b ding lye thng truomg chinh cia Gin dung hé thing ngdn hing
Vigt Mam:
Trong béi canh chinh sich tién 1 thit chiit v room tin dung bj han ché, hie iy cic
ngin hing da chd &ng i co cau danh muc Bp trung vio hin | 88 cin hing nii ro
vii 18w hoa NIM.

Trong dai han, co chu din <8 wé v ting lp trung fon ting nhanh ticp e gop phin
mr ring quy md cic m[ﬂﬂmthdl,mghh Ié Cho vax mua nha, Cho vay mua & 16
v Tin dyng tidu ding.

Trong cic nim qua, Ngin hing Nam A 3 thp trang vio viie quan tn nii ro tin deng von
nhimg nd lyc lim trong vide quin 1Y no sdu, di cing voi ting tnrmg manh 6 heong
khich hang zho vay co diém tin dung cao, Nein hing Nam A cd ki thé vé cing nghé
va diy tiép e la co 0 giap Ngin hing Nam A déy manh vide img dung cic gisi phip
k¥ thuiit vit cng nghé tsén tidn phis hop vdi trinh df phait rién cus bé thoeg ngin hing
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.1

'Car quan céng nhda quoc gia ciaa Viong Qudc Asb

phit trién bt théng giao dich trse tayén, gia ting ning le canh tranh theo hudng
dong hod,

Vi thé cum Ngiin himg Sam A so vid che 16 chire tin dyng khac trong aganh
Vj thé citn Nghn hiing Nam A trong nghnk

Ngdn hang Nam A thude nhom ngdn hing tim trung cus nganh voi hoat ddng tap trang
chil yéu & Kiw vyre TP, Hb Chi Minh vi cic tinh phia nam. Trong thiv gian qua, Ngin
hibng Nam A 88 phit tridn va md rdng thi phin, ot nhidu gidd thaong tie cie 1 chire w
tin wong v ngodl auede nhure thiuomg higu ndi tidng Asinn ( Asian well-known Hrand)
nkm 2003, & 01 trong @3 ngdn hing ddu tén duge chimg ahin ISOTEC 27001 2005
(Tidu chudn qude 1 v hé thing quan Iy an todn thing tin - 1SMS) nim 2003, det dank
higu Tdp thé xudt se do NHNN cdng nhin mim 2013, danh higu Doanh nghidp mank
vik phat trids bin ving nam 2014, danh higu Domnh nghiép sao ving nim 2014, danb
higu Thiong hidu higu hing ddu (Top Brand) ndm 2015, Danh hidu V1000 {Top 1000
doanh nghidp ndp thed thu nhip doanh nghidp km nhidt Vig Nam) ndm 2005, Dash hiéu
Top 50 doash nghiép b thinh o xuat sk ndm 2001 - 2015 nim 2015, Chumg nhin
150 9001:2015 vé 02 finh vure bt 180 i quan |y hoat ddag tin dung vi by ddag ién
gt do T chire UKAS' (United Kingdom Acoreditation Service) chimg nbdn nim
20016, dairh bigu Top 20 Doanh nghiép nhin cip vang doany nghiép tiéu bidu nm 2016,
vk il thuong Top 100 san phim dich vu ubt nhie dinh cho gia dink vi e em do cie
Tap chi uy tn binh chon nam 2016, danh hidu Ngin hing b chinh sheh chim sic khich
hang vrung thanh bt nhit Viét Nam nim 2008, Top 50 nhin higu ni téng Vidt Nam
ndm 201K, Top 10 thuemg higy uy tin san pham chdt hegng dich vy tin dilng nam 2015,
Top 100 Doanh nghiép tidu bidu Asia ndm 2019 do Lién hiép khoa hoo doanh nbdn Vgt
Wam trao ting, Doanh nghiép TAng truong nhanh & Xult sic Chiu A ndm 2020 do
APEA trao ng, Noi lim vige it nhdt Chidu A nlin 2021, Nigin hing Qudn i rai ro
xudt s Vidt Nam ndm 2021, Ngin hang kién tpo sb t0t nhit Viét Nam ndm 2022, Ngin
hang ct trdch nhigm xd héi 1t nhat Vigt Nam ndm 2022, Ngin hing din diu vé doanh
sﬁ-glnﬂd}:l binh quin diu the 2022 do Ta chire The quic 1 }L"B'nulh!:. Thiscmg

higu n'lq,'én.,nml'rl.’mg{."hmﬁnhn‘ﬂ H;smhﬂmngi:han;mmllplﬁlnﬂ
aam 2023 ds Tap chi Asian Buoking & Finance [ ABF) trao ting, .

Vani nhin thite ring mit trong nhimg Ij'duchﬂclﬁlmnn&ﬂlhhhnﬁqchnmhn;h
hang chinh I nidm tin véu cua khach hing, Nefin hing Nam A 83 05 hue phin diu,
khéing ngimg nghién ciru v thire hign nhiéu chinh sdch ¢6i mdi vé nhin se. hién du
hda cong nghé thing tin, cung ob vi md rdng mang ludi hogt ding, lién doanh lién két
v cic @i tac, da dang hoa va ndng cao chit lugng dich vy,... nhim mang lai loi ich
cao nhat che khach hang su dung san phim — dich v 14i chinh do Ngin hing cong cip.
St tin nhigm caa khach hang thé hién rd qua két gua huy ddng va che vay ting wwmg
qua cic nd, cu thé nhr sau:
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Thuromg higu: Lame trong nhimg ngén hing thuomg mai oo phin thanh lip diu tién
tad Vit Nam, trai qua 31 nam pht trién voi hé thing mpng leoi chi nbdoh wai ring
trén khip c e dil giip Ngln hing Nam A tro thinh thuomg hidu uy tin i Vigt
Nam.

W& ndng le thi chinh: Nighn hang Nam A ludn tuin th quy dink vé viin phip dich
mi NHNN dé ra trong timg thin ky, Tinh &én thid diém 30092023, Ngin hing
Nam A oo vin didu 18 10,580,416 150.000 ddng. Trong thin gian wn, Ngin hing
Nam A o thép tac tng vén didu 1§ 8¢ dap img 100 nimg yéu e man trong ot
dong kinh doanh: mo rdng mang Iedi, ting tracmg v qay mi hoat ddng. dde e vy
dumgg try s M vide, ddu e mai cong nghd, phit trids cie load hinh dich v, beo
diin 19 18 an odn von theo quy dinh..

v mang lud) hoat dng: Tinh dén thin didm 30009/ 2023, Nigin hing Nam A co 01
Hi s chinh; 01 Trung thm Kinh doanh, 01 Chng ty con 1 Cdag iy TNHH MTV
Quan 1y ng v Khai thae Tai sin - Ngan hing TMCP Nam A va 239 didm guso
dich trén todn qude. Vide phat tridn mang ludi hogt ddng cua Nighn hing Nam A 44
due el pOng ra KhAp ca nuoe thay vi dp trung kKho vee TP HO Chi Minb nber trade
ddy,

Vi quy rd hoal dgng kinh doanh: Bién 300092023, tdng thi sin cua Ngln hing Nam
A dgt 206,751 1y ddng, ting trwomg 16,43% so vii nim 2022, Host dong huy ddag
vl tiép tue duy trl durge sy dn dinh vi ting iraomg beéa vitng, SO dur huy Sbng cos
Miin hing Nam A i 185,232 1y ddng, thng 16% so viri thin diém cudi ndm 2022
[ svey tis dung cho vay khich hing dat 132,249 tv dong, tang truomg 10,63% so v
mim 2012 Bén canh 86, Nghn hing Nam A luin chip hanh ding céc ty § an todn
trong hoat $0ng th chic tin dyng, ey thi, tai thin diém 30092023, 1y € an tdn via
riéng ¢ gt 9, 18%, 14 1€ an todn vin hop nhit dat 9.22% va o B dy o thanh khoan
ki 15,9%%%. Lo abisin sau thud dpt 1632 ty dong. Tv 1 no xdu cis ngdn hing lude
duy tri & mire ducn 3%

Vi ma ring va phit trién dich vi: Bén canh cic san pkim ngdn hang royén thing.
Ngdn hing Nam A 81 khong ngimg nghién cin thi trning dua ra cie sin phim mai
dua trén nén thng cong nghé hién dai dé dip img ngay cang 16t hon ahu cie dich ve
cua khich hang.

Vi b miy quan tr, didu hink: Ngin hing Nam A hoat ding theo co cia o chic,
qudn tri vii kiém soat dugc quy dinh tai Diém a, Khain 1, Diéu 137 Luit Doanh
nghigp = $92020/0H 14 cua Quic b ban himh ngiy 170672020 hao phm: Frai
hii Shng b ddng, Hii ddng quin irj, Ban kidm sodt, Téng Gidm 8dc. Thamh vién
Héni dimz qudn tri, Ban kitm sodt, Ban Tong Gidam die cimg cie cin b quan Iy khic
déu i trink A chuyén min phi hop, 38 duwec tham gia nhidu chwong trink hdi thao,
ditn tao vé quan trj doanh nghiép; ddng thiri co nhiéu kinh nghiém trong guan wj,
diéu harh doanh nghiép néi chung ciing nhur 1 chire tin dung néi riéng.

Ve hé thing cdng nghd thang tin: Panh gid cong nghé 3 véu 1 quyét dink 169 sinc
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K.2

conh tranh, Ngin hing Nam A @ rit chi trong vige ddu tu ning cao ning lye cong
nhé, ndng cdp hé thing cong rghé thong tin. Cac dy an hign dai hia cdng nghg
thing tin giop Ngin hing Nam A da dong hoa sén phim, dich vu, ning coo chit
hgm vii sy phong phih cua dich vu cung cép: dong thon, ciing ginp dam bio tinh an
bodis v bdto miil cho hé théng Ngin hing Kiidng bi anh hismg b bit kv si kién
eibig nighd thivng tin ndo

= Wé ngudn nhin luc:

o 6 e Doy s ¢l bt cuin O g quidn trf v Ban Tong Gidm dde 1 nhing
mgardn ¢ kinh nghiém U mm trong Tinh vic quin tr) i chinh ngdn hang, o su
kit b hith hoa it véu 16 kinh doanh v k§ ning quan 1§ ngin hing.

o D4 ngd nhin vién tre, ning dong, whift buvét vis gha b virl s phit ekdn cua
Nghn hing Nam A, cd trinh 0 nghiép vu chuyén mdn 1y, ob thil b phye vy
khdch hing vin vhm, chuyén nghi¢p

o Nghn hang Nam A lubn chi rong $én cdng the dio 1o va thinmg siyén mo o
Iop hudn luyén can bd nhin vién whim 1o nluh mhiim lyie e kinh nghigém vi
kidn thire nghiép v chuyén su,

- Quan hé vdi chc dinh ché i chinh: Trong cbe nam qua, Ngin hang Nam A da
bige s edng quan hé hop the vl cie dinh ché thi chinh trong va ngoai mude, Hidn
nay, Ngdn hing Nam A 38 cb 166 ngn hang dab 19 1ai 34 quie gia vi ving Hnh th
trétn todn théé gac.

S0 sinh voi chc Ngin hing TMOP nomg duong v Ngin hing Nam A: Cée chi
tiéu 5o stnh cua Ngin hing Nam A & mic neong dwomg von cac ngin hing cung quy
MLk,

Trién vong phat trién cos ngianh sgin hing

Nam 2023 duoe dy béo 13 nim kho chan khi vy gid, i sudt va lam phat o8 uép e 1 ip
lye déi vii nganh ngn hang. Vi din bién kinh t¢ v7 md trong vi ngodi mde, clng
thire trang hogt ddag cia bé thing ngin hang, nhiéu kha ning viée diu hinh chinh sich
tién 18 ciea MHNN trong ndm 2071 52 hudmp dén s thiin trong trong bdi canh dp luc
lgm phét toan ciu hién hiru. D¢ dam bao sy &n dinh kink & vi md, hi tro cho ting tnemg
kinh 1 thi tin dung. 18 sudt, tv gid. cac giai phap, cong cy chinh sich tién té khic s
dirre NHNN didu hinh ddng b, lirh hopt nhumg khing xa rin myc iéu kiém sodt lam
phat. Bén canh 80, thi tnrmg bt ding sin vi 1réi phidu doanh nghiép 43 va dang doi
midt véni khé khdin, khiing hoang s® tie ddng xiu lén chit loong tai <an, ciing nhu thash
khoan cia hé thong ngén hing. Tuy nhién. trién vong déi han cua ngdnh ngan hing viln
dirgre dinh g3 tich cue nhir nhimg yeu to:
(i) Chilt lugmg thi san ciia cée ngin hing thuomg mai 48 dwoe ning cao ding ke, thé
hign qua ty 1§ bao phi ne xau (LLR) dat midc cao nhat tir trude dén nay; thu nhip
tir dich vy ngdy cang ting. ty 1¢ chi phi trén thu nhip giam.
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(i) Che chith sich kich ciu diiu tu, tidu dimg, hd i plype hii thi tnimg rdi phicu, thi
truimye it A0ng sin Gép tue duoe Chinh phil, NHNN irién khai quyét It

(i) Du din tng truomg tin diung con it lom (thng tradng tin dung todn nglnh chi tog
5.56% sinh dén Quy 1172023, trong khi mye tiéu ¢ ndm tng 14% nim ) cing Sog
thii gian 1én e 10 suit cho vay, 18 sud didu hinh, cdp han min ding Twong tin
dung 2023 cho cik ngin hing s gop philn thic ddy tng traomg, dp dng shu cio
vin tin dung cho nén kinh 18, 1o didu kién thudn loi cho doanh nghiép va ngum
dikn thép cin vin tn dung ngln hing

KA Sosdab tinh binh tid chinh va hogt ddng kinh dosn b cus coc doanh aghifp cong agink

Theo NHNN hign nay co khoang 49 ngiin hang (bao gom 31 ngin hing thuong mai ob
phin, 04 ngin hing thiomg mgh Nhd oude, 02 nghn hdng cvinh sdch, 02 agin hing litn
doanh, 01 nghn hang hop vhe X3 vi 09 ngln hang 100% vin medc ngodi)

Dl iy 14 e chi sd so sinh che ngin hing cb hogt ddng kinh doanh vi quy md v
vl didu I iremg dumig vod Nghn hing Nam A, chi 1 b sau:

Png 84, Bang chi téu s sdnh che ngin hing 6 thing dde nbm 2023

_ OVT Ty g
Chi tién ABB | EIB NAB OCR MSE ssi
Theg thi sin 154,447 | 190,301 [ 200,208 | 211.202 | 237.816 | 245.206 |
Vi ehil st hina 13201 | 21422 13393 22m2| 20518| 27722
Vin didu 13 10350 | 14814 8464 13.699 | 20000 20403 |
L‘i;“"“ cia khich R7.482 | 154.278 | 145361 | 110456 | 126.258 | 123233
Cho vay khich hing | 82.738 | 130270 | 127.884 | 125,645 | 134363 | 159.126
Thu nhip @i vi cic
khodn thunhipeme | 5198 | 7513 | 9503 | 9302 9494 982
{1
Lot rehudin tir hoat
ddng kinh doanh _ "
| el i b 1493 1675| 19718| 3032| 44s1| 2333
. phing rii ro tin dyng
;P:[“nlii:mh.gm (815} (270 {451) (<71} (203) i517H

Lt nhudn trude thué 679| 1.405| 1.525| 2560| 3548 2016
| Lo nhugn sau thud sat| el 1216 2047 2838 Leo7
i Negim: BOTC b bt st x4 gidea midn i ndim 2023 civa ABB, Ef8. NAB OCB. MSB. 558
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Cild ch: ABB: Ngdn himg TMCP An Binh, EIB: Ngen bang TMCP Nude nhdp ks
Figs Nowm, CCR: Ngein hiwg TARCP Plavermg fdng, MSR: Npdn hang TMCP Mg Hii
Vide Newn veh SR N bang TMOP Deipsg Neam A

Bén conh viée dinh gid khi ning sinh lin cua cie ngdn hang thang qua e 0 tng
trurimg cum i nhudn s thed thi zing cln xét dén véu ob chilt leomg coa lol nhudn
thing qua chi tidu 1y B ag s’ wag du no. Chlt eong ki ahudn co thé bj dnh haeong
tr vige cde ngdn hdng chay dua tng tneomg tin dyng o khdng danh gia ki letmg kha
nhing chi tri cha khach hing, tir &¢ lam phadt sinh ng xdu, lim cho ngln king o kha
ning mit vin

Hinh 16, Lod ohodn san thué cin mdt sb ngin himg 06 thing ddo nim 2023
T Ty s

(Neguin: BCTC hop whdt 06 thamg de ndme 2023 ciia ARB, EIB. NAB, SSB OCB, MSE)

Brinh gid vi sy phis hp djnh budrg phat trién cua Ngin hang Nam A vid v hedog
cun ngianh, chinh sich caa Nhi nwic, vi xe the chung trin the gidi

Chidn huge, dinh huwimg phat trién san it kinh doanh trong thii gian i
- Hoat ddng kinh doanh

o Hogt ddng kinh doanh L hoat dgng cdt 18i, xuvén sudt nén ciin wu tién tip trung
cic ngudn lic dé dim héo Ngin hing Nam A o6 duge suF Eng trudmg mang tink
dit pha ahumg vin an toan, hidu qui. Theo 0, ngin hing s tridn khai ddy du
cdc mang nghi¢p vy cua mit ngin hing bdn I¢, tip trung khai thic phin khik
khich hing ca nhin, h{ gia dinh, hi kinh doanh ci thé cing vin nhom khach
hing 13 doanh nighifp vim vi nho. Song song do, & tiép tyc hodn thign nghiép
vi thanh todn vis bao knh, bio hiém, kinh doanh ngogi héi, lién két 6 tic va
phat trien b sinh thai khach hang.... nhim lam thay 46 co ciu doanh tha cua
Ngin hang theo hudimg ting ty wong thu phi tin dyng trong tong tha;
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0

Phiin diu dat duoe ké hoach kinh doanh nim 2023 di duoe DHDCE thuimg
nién ndm 2023 théng qua.

T ehire quan trj Ngin hing

o

Tiin this che quy dinh cuia phap ludt trong bopt ddng ngin hang ndi chung v bé
thdag giti han trong hoat dong ndi ridng, tin dén xiy dumg vi vin hinh bé
thing quan irj tpi Ngin hing dap img chudn muyc quic 1€ (Basel 11 ning cao,
Basel 111, déc bide 881 v hoat ddng quan tri ri o

Tang canvmyg kha ning dy bio vi iy dung coc kich ban phing ngis rai o lién
quan dén moi nghidp vu ngln hing, dic bt ddi v cie ni ro hoat g vi rai
ro lién quan dén dgo die nghé nghiép cus CANY,

Tidp e hodn thidn co chu th chire cla Ngin hing Nam A va 3¢ vidt didu chinh
cho phid hop v thie 1,

Mg coo ning lpe thi chinh cua Nighn hang

0

Thase hin Phasemg do thng vin disu B thea quyét dnh cua BHDC T,

Tidn hinh che this te @€ thire hidn nigm vét cd phidu Ngin hing Nam A i S0
Crimo dljeh Chimg Khodn Thinh phd HE Chi Minh (HSX)VSa Giso dich Chimng
khod Hi Mol (HNX),

« T chire nhiin sy
» Xy dymg chién luge nhin sy phil hop vii dinh hadmg phat trién cua HERQT

[

Theo dé, 36§ ngi nhdn s phii &p dmg dwoe xi the phat tridn ca todn cla

Nighibn ciru vi dp dyung co ché, chinh sich tién luomg linh hogt, canh ranh; ndng
vao chinh sich phic loi, khen thuomg nhdm o ddag hee cdng hidn cho CBNV
Xy Jymg mdi rimg lam viée chuyén nghiép v vin hoa doanh mghi¢p mang
dim tinh nhin vin 4 thu it va giit chin nhdn i

Hodr thién, ndng cao chit luemg bd tiéu chuiin dinh gui KPls cus Negin hing
Nam A nhim thie diy ning suit Lo ddng cia CENV:

[.m,mh vii dio uunrclumgnh{mwkélh&aﬁﬂtﬂ:iﬂtﬁuimﬁﬁ
hang Td chire cic khoa dao tpo dé khing chi niing cao ning lye chuyén mdn
md chn hoan thign ning we quan v cho 4o ngd dupe quy hoach;

Chasin hida ngudn nhdn I thing qua viée danh gid, dao 1o, ludin chuvén ndi b
ket hup véi viéc ting euomg cong ke tuvén dung rhim dam bao 3 neil nhin
syt ¢ dy dii ban finh chuyén mon lin dgo dirc nghé nghidp.

= Gin ting ddu tor cho cdng nghé

C

¥

Céng nghi thang tin 1iép e I mill nbpn duge diu tu wong this gian 161, wrong
dér thiét ke v viin hanh chudi san phim phyc vy cho bé sinh thai khach king 1
dinh hardmg myc 1,

Thue hién chién huge “sb héa ngin hing™ bing viés img dung cdng nghé thing
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P v e hogt ddng nghidp vu, quan 1% vi vin hanh ngin hing. i

- Ndng coo chit luong dich v
o Nghidn cin, ming cao hon nita chist leomg phige vo khdch hiing thing qua ciic bd
quy e vi théu chudn vé chit hegmg dich v, sy dymg hinh anh nhén vién chuyén
nghiép; o mard quy trinh, bidu mbu, rit ngin thi gian giso dich nham phyc vu
khich hing dure e nhdi:

o Théng qua bé thing quan Iy chit lugmg theo téu chudn 150, thye hdn chudin
I vis ming con chin luomg dich vu tal cie didm giss dich trén bé thbng, dem
dén i nghidm 1 nhdt cho khach hang khi dén giao dich,

Kidn todn b théng mang hud Kénh phin phdl

o Ditu chinh, quy hoach vi chuin oo h@ thing KPP mdt cich hop 15, ¢é W trinh;
phit trién quy md hoat ddng kinh doanh, lm chn ol nhdim nding thim i Pon v

Phong glao dich;
o D¢ xult NHNN xem xét, chip thufn cho Ngin hing Nam A tiép e phit inién '!m
mi rdng mang el o6 chon boe, phi hop vid chién hge phat wién cia N ghn
hing Nam A Nk
-
< Phaa trién thieomg higu “”“
o Cing ob va ndng hm thuemg higu Nigin hing Nam A gin lidn vol che gid i edt Al
10 cia Ngdn hing (“Pdng hinh™ vi “Thiu cam™ treng cdc mbi quan b v T
e

khich hing, ngwdi lao ddng, cb déng cling nhu cong ching);

o Trien khai cic geii phip nhim ning cao moc danh gid tin nhigm cda cic 16 chie
uy Hn trong v ngodi nude,

& Dinh gid vé sy phis hop djnh hdmg phat irién cioa Negdo hing Nam A vid xu g
ciia ngianh, chinh sdch cun Nhii mine, va so the chung trin thé gidi
Trong béi canh kinh 1@ the gin va trong nudc bidn ding khé lwdmg, vu tidn the hign
kigm sodt lgm phat, gop phin dn dinh kinh t¢ vi mé, thic diy ting truomg bén vimg, dim
béo an todn va linh manh cho hé thing cic th chire tin dung 52 & muc téu dinh hudmg
cua Chinh phit, NHNN trong gial dogn 2023 - 2025, D ap lire G chinh stch, canh
tranh tir céc dii thi ngay cang lém, Ngdn hing Nam A vin kién dinh voi muc tiéu “Tro
thinh ngin hing thuong mai hang &u tai Viet Nam trong viée wién khai md hinh TAI
CHINH TOAN DEEN" v 02 try oid chinh &€ trién khai 1i “S0 HOA TAL CHINH®
vi *NGAN HANG XANH". Bidu niy hoan toan phit hop véri chi truomg, djnh hudng
cuza Chinh phi, NHNN vii xu thé phis tridn chung trén the gidi.

9, Chinh sich dii vid ngirid lao ding
9.0 S lugng va oo clhu ngeni lao dgng

Tinh &én thini diém ngdy 30092023, Ngin hang Nam A co 5258 nguii lao dong®, vor
cor clin nhur sau:
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92

7.3

Bing 25, Cor cdu lao djng tgi thed didm V09/2023

o =
L Philn theo trinh 49 B _ |
+ Trinh di wén dai hyw 154 350 |
+ Trinh dd dai hopc 1783  TIL9M
+ Trinh d& coo ddng, trung chp M 14
¢ Lao déng phd thing 547 10,407,
10, Phin theo tink chilt cia hyp ddag

+  Lao ddng khdng sic dinh thivl han 222 434"
# Lao ddng cb thai hpn o 12 - 36 thang 1,650 0,407
+ Lao &g cd thoi hgn dudd 12 thing I
¢ Lao dng thude didn khing ks Hop ddng lao ddng ] 0,15%
1L Phitn theo gidd tinh

+ Nam 1435 | 4831%
v Nt 2M23 | S3ee
IV, Phin theo cip bije

+ Cin b quan Iy | nm nem
+ Nhiin vién nghigp vu 4066 |  TT33%

*Kiing heo gom sd fgrog mgieckl Joo &ing coua cong 1 con Nggdn hdmg Nam A
Mol vrimmg lim vige

Vi myc tidu xiy dymg Ngin hing Nam A tro thinh ngiin hing TMCP bén b hing diu
Vit Mam, rhim thoa mén cao nhilt cic véu cdu va sy mong doi cia khich hing,
ddng vih nhi ddu nr, Ngin hang Nam A Judn quan tim xiy dyng nét vim hoa néng. 83
ngil nhin vién lich s, chuyén nghiép, sdng o, nhift huydt vén nghé va ban Tish vimg
vl o cude s, Bén vdi Ngdo hbog Nam A, ngudi lao 8§ng =2 cam shin Supc
sar thiin thién, nhigt tinh, dodn két vi mdt mii iniimg m viée chuyén nghiép.

Chinh sach dbi vii nguid lao ding

N lao @3ng lim viée ti Negin hing Nam A duge huong dity du cic che & luong,
thuimg, trg zip theo quy dink hién hanh coa phip lugt. Hdi ddng quan i, Ban Tong
Gidm doc, cong dodn vis cac dodn the cia Ngin hing thuimg xuyén quan tim den cac
phong trie thi dus hogt déng kinh doanh, khen thuomg kip thoi, quan tim dén don song
ca nguii loo ddng. thire hién tde cdc che dd chinh sach wu dai cho CENV Ngin hing
- Chinh sich tuyén dung:

Cing tic tuyén dung duge thie hién bii ban, chat hegng hon, chuyén nghigp hon,
burcmg i diap img 1t bom nho cdu veé nhin sy todn ngin hing.
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o Tuyén dung chng khai, thing ahdt vé quy trinh, quy dinh trong 1odn hé thing,

Thus bt nhin i, tuyén dung ding ngudd theo tiéu chudn quy dinh vi bo tri ding
vige d¢ phad by nfng b, sy tnnmg cua CANY,

o Ul tién wyen dung lao ddrg ob kinh nghigm dang lam viée rong nginh Tii
chinh - Ngdn hang hode cae g vidn duge do tgo chuyén mdn cao i cde tnnimg
Fagi b ¢ iy thn trong v ngodi e theo dink huimg ngudn nhdn lee con Ngin
I Mam A

Chinh séch dbo 1ao:

Cac hopt ddag dao woe ndi bd duge Ngin hang phod hop v g 18 chire dio 1ao
chuyén nghiép, b chine thye hitn dudi nhidu hinh thise Klvic nhau nham ndng cao
nfing lye chuydén man, nghigp o con CANY twdn hang cdng nho niing bue guan 1y
ot cic cap Mnh dpo,

Migdn hing Mam A lubn 1o did kigs 0 CANY &b co hehi i s, puiit tridn nhim
sty dyng 80i nglh CENV tinh thing vé nghiép vy, ob dao dire nghe nghidp, nhidt
tinh phye vy khach himg voi phong cach Lim vide chuyién nghiép

o Todn bd CHNV mdi wydn dung vao Ngin hing Nam A s& duoc tham gia
chuomg trinh o tgo bl ahip nhim gidp CHNY hidu rd lich st hinh tdnb vi
phat tricn cos Ngdn hang Nam A, hitu rd mdi traomg lim vide, che san phim
cun Ngin hing Nam A vh duoc do o, budn luvén vé nghiép vu ¢é nim bl vi
hia nhip nhanh nhit vai cdeg vide tai Ngin hing Nam A,

o Chinh sich divo tpo ndng can: Hing nim, Ngin hing Nam A thutmg suydn o
chire cic khda dio tao ning cao k9 néng, kién thie vé nghigp v chuyén cho cie
CBNV trong qua trinh lim vide 8¢ ticp tue hodn thign va ning cao nghiép v,
Pl vii 1t cho cding vide t Ngin hing Nam A Két qua dat dupe con CBNV
sau midhi khoa bige s 12 mit ong nhimg co s xem 61 dé bat, thing tién CENY,

Chinh sich thing tén vi phat mén nghe nghiép:

Tai Ngin hing Nam A, o i thing litn ﬂg.hé nghiép cong Ixﬁrlg cho mpi 8di negmg
duge xie Hp bing ké hopch quy hoach vi sir dung ngudn nhin lue véi nhiig quy
dinh, quy trinh rd rdng. Tir d6 180 dong e phén diu cho tt ca cée nhin vién cing
iz gilk chin nhdn i cho Nagin hing.

o MNgin hing co chinh sich quy hopch nguon cin b lu dai tir nhitng CBNVY b
tim huyés, di trinh 83, nang lye l4nh dgo, b thinh tich tromge cong vige, duge
linh doo don vi dinh gia cse va dus viso nguin cin bi quy hopeh did han cho
Mgin hing. Nhimg can bj thaje dién quy hoach 5 duge bbi dudng, dio tao, b
sung kién thirc chuyén man ndng 1dm quan IV cic how ddng cia Ngén hing
trong nhimg ndm tidp theo.

o MNgin hing b ké hogeh dank gid ndng lue vi cong vide dinh ky hang ndm, gua
di dinh gid myc tidu chng vike, muc tidu phat trién nahé nghiép cia mdi ¢4 nhin
ding thivi cling 14 co so nhim quy hoach ngudn nhin sy phi hop vii timg giai
dogn phit tridn cua Ngan hang.
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= Chinh séeh luomg, thimg, phic ks, 8§ ngd:

Ngin hing Nam A Tubn chi trong wi viée xiy dumg hé thing hemg, thudmg, phi
liph, dBi ngd cho CANY phi hop v timg thén ky v timg ginl dopn phist irién, bao
dam tinh link hoat, cing bang, tromg ximg mirc 46 coag hién vi canh tranh trén thi
truimg loo dong. Tadl thivi didm 10092023, thay s nhdn vidn thng 657 ngudi (ting
14,3%) so virl thin didm codi nim 2022 (4,600 ngud),

Chinh sich iwong, thuomg, phic g ciing duoe Nyin hing xem xét, didu chinh ph
b theeso hundmg gin Hién von ket qui hogt dong kinh doanh cia wodn hing ¢Ong nhi
ndng s, KPls. Cy thé:

o Laomg vi phiy cdp leomg: Chi tri this nhilp theo nguyén the dim biso s khich
quan, edng bdng, trong ximg viord pham vi, indeh nhidm, nng e va ki gqui thy
hidn cong vide ciun CRANY
Thudmg: Ngan hing Nam A ap dung chinh sach thudmg nhdm ddng vién, Khuyén
khich CENV jodn hé thdag o lpc cdng hidn vi philn dia bt minh irén moi v
tri chng t4c 8¢ xdy dymg Ngin hing Nam A nghy cing phit irién vik lém manh
Nhimg thp thé, ci nhibn dat thanh tieh sl sie & duge wn vinh vi khen thuomg
ximg ding, kip thii theo nivimg quy dink thing nhds, cong hing va cong khal,
két hop khen thudmg tinh thin va khen thuomg v chiit {giky khen, hign kim,
tham guan du lich rong habe ngodl muoe )

o Phie lgl, i ngd: Bén canh dng the chim sde sire khoe cho CBNY nhar ti chire
khdim sirc khoe dinh ki hing ndm theo iimg d0i ngmg ding quy dinh cis Phig
ludt vh nghidm e thyre hign vide trich déng hao hiém x hii, bao hidm v 1é, bio
hiém this nghiép theo lujt dinh, Ngin hing Nam A déng thin ip dyng chinh
sdch mua bao hidm sire khoe cho CBNY. Ngoii ra, Ngin hing Nam A 6 nhimg
chd di Khie nbar cho vay wu d3i dbi vai CBNV co nbu ciy va di diéu kign theo
quy dinh cua Ngin hing Nam A 08 tidu ding, mua xe ghn miy, xe 6 6, nha o
viri e vy v thivi gian vay theo quy dinh cuia Ngin hing Nam A,..

o Quy hoach, d¢ hat, b nhign: Cong téc quy hoach nhdn s ké thita dupc thie
hién xayén swdt théng qua che chuomg trinh thi dua, cac chuomg trink dnh gid,
th chire cae ot thi nghiép vis, ngay hii ban hang. ... nhim phit hign cic nhin
syt ndi b, gidi chuyén min, vimg k§ ndng dip img véu clu cong vige thue @
caa Bom vi dé dao tao va bo nhidm thing tién.

10, Chink sdeh of tie

Cain cir theo Bidu 18 16 chire va hopt dgng cun Ngin hang Nam A, cic quy dinh-cua phip
luiit, vide chi tri oo tire cua Ngin hing Nam A phy thude céc véu 1 sae:

Ngin hiing chi dwoe chi tra cb tic cho cb #dng khi két qua hoat dgng kinh doanh cd
i v 43 hodn thinh nghia vu ndp thué va nghia vy 1ai chinh khic theo quy dinh cua
phip luit

- Ch déng duge chin cb tie wromg dmg v 1y 1 so hit tinh trén vin diéu 1§ coa Ngin
hiing WNam A
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- Ty I b tire s duoe Bxal hid dong ob ddag quyvét dinh dim irén 08 xuli cua HY ddng
quan er, viri can cir 1 két qua et ddng kinh doanh cun ndm hoat ding vi phaong
an hopt ddng kinh doanh coa ¢ ndm i

ing 56, Chink sach b tire cia Ngin hing Nam A trong 02 ndm gin nhit

Chi tiEu
Ty 1€ phit hanh cb phidu cho cb ddog hitn
bk 4 e oo e Ang wdn cb phil i ngudn
vidn chid i hiku

Niim 2021

I8, 7 bl

Nikhm 2022

25% ")

'l.-gurirf Nigeder hibere Newns A

£ TV I et by 00 pvid e e ding e I o0 dchemge i i gk i gnacien v i sar ol

1 Tinh hink hogt ddng thi chink

Bang 7, Cike chi thia tai chink chib vlu cin Ngin hing Nam A (Ridng i)

DIT: Tridu iy

Chi 1w NAm 2021 | Nam 2022 | 300972023
1. Quy mb viin
Vo chi s hiky 7996332 | 12621270 14.1K).RB58
vin didu 5134 408 BAB4.347 | 10580416
Thng 1 san I53.288. 700 | 177.629.506 | 206,900.063
Ty 1§ an todn von (CAR) 40 B,90% 9 18%
2, Chilt lugng tii san
Py gy haam (%) 5629 %00 F.SZI:'I.ME T..ﬂ-tlz..ﬂ-ﬂj
N xAu (") 1.613.137 1,945,235 1,731.488
To B mer hito lanh qua han trén thag s dr i
i 0,47% 0,03% 0.47%
Ty 1é nor xiu 1.5T% 1.63% 2 R4%
3. Két qui hogt dgng kinh doanh — = I
Ty 1é Jori nhasdin s thud wén tdng i e
TROAKS 0,999 1,05%
Ty 1 lgi nhugn san thoe trén von chi so 5 i
hitu (ROAE] 19,089 5. 06%
T:;-I#thudﬂﬂﬂiﬂnh[ﬂlhl} 3,00 i - 3. 10%%
4. Khi ndng thanh Khodn
Ty 1 di tril thanh khoan |86 16,37% 15,96%
Ty 1 kha ndng chi tra wong 30 ngay cua 92, 10% 91.93% 96.27%
VD
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Chi tiéu Nim 2021 | Nim 2022 | 304W2023
Gidrl han diu 1, gép vin, mua ¢d phiin 166% 1.84% 4,96%
Ty 18 du g cho vay o vin h!mg h.-}r: i 72.94% 74, 70% 71.36%
Ty ¢ ngodn von ngin han duoe sie dung
e oy g i i s I8.81% 23,65% 20,95%

% Nor g b B o thnegde cde v 2,845
%) Ner o I oer thade cde mhim 3.4, 5

Nigwdn, Nigcin hige Nams A

Bang 58, Che chi tido tid chinb eha yh cun Nghn hang Nam A iHip mhiln)
VT, Teidw dbing

Chi ik Nim 2021 Nim 2022 | MAW/023
1. Quy mb viln
Vi chi s hiru RO24842 | 12649780 | 14216516
Vibn didu I 5,134 408 BA64.347 | 10580416
T viki sy | 153237506 | 177.57K.734 | 206,750,696
T 1§ i t0dn véo (CAR) ! 0,46, 8,02% 9,228,
1. Chilt ligmyg tai sin 1
No qui han (*) 3,629,901 55200663 | 7.362.503
No sl (**) | 613,137 19452358 | 3,780 48R
S B N e R b ds 0,42% 0,00% 0.47%
Ty 1§ mor xiu 15T 163 2.84%
3, Két qua hoat djng kinh doanh
H J{E nhudn sau thué trén tong 1ai san 0.99% 1L06%
Eiéﬂﬂﬁh sats thué trén vin chu so 19,059 B "
Ty 1§ thu nhip 1§ thudn (NIM) 3,12% 3.12% 312%
Ngdn hang Nam A chi the hign qudn i cde
4, Khi ming thanh Khoan el ficn v Kl e therdy Ko ricng I e
gaiy diehy o NN

i*0 Ny e han 1 ey fhusee cac whow 23,45,
{*% Nor xcw & ngr thaspe cae nfcim 34,5

Neacier: Nagder argg Naw A

Nim 2022 va 09 thing diu ndm 2023, nén kinh té phai déi mdit vl &p e vé lam phat.
iy gid vib I sudt. Bdmg trande nhitng kho khin chung, Ngin hang Mam A 4 nd lec phin
déii. khing ngimg nghién cin vi thie hidn nhidu chinh sich ddi mii. Ngdn hang Nam
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A ludn chai trong clng b nén thng hogt dong. duy iri the 4o thng trinmg dn dinh, dam
bk thanh kikodn, tip trung cdng tic xir 1Y ne xdu, co ciu danh myc theo hudng bén
vimg va hidy qud. Pdng thén Nighn hang Nam A tidp tue diy manh chien huoe mai abon
i cong nght, khing ngimg hodn thign hé sinh thai sb. Thao d6 Nygin hing Nam A @3
ghi nihdin duee nhidu kit qua tich ey trong hoat ddng kinh daanh

vi quy mi

Cuy mé ctia Ngin hang Nam A tiép tue thng treomg o mire khi 106 bdm s me tiéa ké
hogch kinh doanh. Tink dén thiri didm 30/09/7202, ving il si hep nhi v Nigin hing
Nam A ghi ahdn mirc 206, 78069 widu ddng, 1ng 16,4% so v két thic k§ ndm 2022

Toi thin didm 3171272022, b el sér b cua Nygdn hing Nam A dat 12 649 780 tridu
dling thng 4,624 938 widu dbng wwomg img thag §7,60% s v nlm 2021, via didu & dst
e 8 464347 widn dbng, thng thém 33299412 tridu ddng so vl ddu ndm. Eén ngdy
JVOW023, vhn chi s bt cin Ngin hing Nam A dgt 14216516 trigu dbag, thng
12.39% s vl cubi nlim 2022 vdo didu & dat 10,580,416 ridu ddng (theo Gidy chimg
nhiin dng ky doanh nghiép s 000872315 do S K& hogeh vi Ddu nr TP HO Chi Minh
cip thay A8 L thir 45 nghy 03082023}, thag thém 2116070 trigu ddag so vii Qi
ol thing qua viée phat hinh 211606954 cb phidu cho cb dong hidn hitu & tiag vdn
edh phdin tir gudn v chvs s i,

Ve chilt ligrag thl sin

Chilt lwomg i san caa Ngin hing Nam A ngay cing dug: cai thién 1t hon cimg vin
vide tién hirh ap dyung cac hé 1:|'|ﬁn|; quan tr) mi ro theo chuan mync quie ¢ Basel 111
Ty g o XAugua timg nhm 2021; 2022 vi g ngiy 30092023 1in oot 1 137 1L63%
vi 2,84% luin dam biao duy tri trong gidd han cho phép cua NHMNN (< 30

Vi kit qua hogt djng kinh doanh

T 1§ thu nidp 1 thudin (NIM) do hnimg mire chinh Kch gioa ths tis 1 v chi phi
1§ ma ngdn hang b ithé dygt dwoe thdng qua hom ddng kidm sodt chit ché thi san sinh
v v theo dudi ngudn vin of chi phi thip. Ty 18 NIM cia Ngin hing Nam A ké tir ndm
021 dén 092023 viin lude duy iri & mie dn dioh voi 1y 18 16 3.12% Didu niy cho
thay Nidn hang Nam A 43 t5i da hoa cac ngudn thu tir 1 vi giam thidu chi phi i B
Vé ty 1§ an wan hogt djng

Ty 1§ an todn vn cia Ngin hiing Nam A tgi thri didm 31/122001: 31122022 va
30092023 fam bao cao hom mirc 101 thitu £,0% theo quy dinh @i Thing wr =5
41200 6T T-NHMNN.

Ty B dyr trit thanh khoan hadn duoe duy tr & i trén mir 18 thidu 10846 ala NHNN vicao

hwm s viri trang bink ¢ ngdn hing theong mai o8 phin khic. Cu thé: Ty 12 du it thanh
khoan nim 021 dat 1£,6%, ndm 2022 dat 16,3 7% va tai ngdy 30092023 dat 15.96%.

Vi tv 1§ nguén vin rlg:'luhwlcln vay tnmg vi dai han ndm 2021 dat 28 81%( theo quy
dinh i da 37%), nim 2022 dm 23,65% (theo quy dinh 16i da 34%) vi tai ngin
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30092023 dat 20,95% (theo quy dinh tdi da 34%), Dinh hinimg cia Ngin hing Nam
A trong thin gian 1;

Theo quy dinh cian Thing tu ORZ020TT-NHNN thi v nw'.'rl vin ngin han cho v
trung dii hin giam vé 3P4 vho ngly 011072023, 3¢ 1y 1§ ngudn vin ngin han che v
trung dif han khang vaot mic an todn. bén canh vide cif thién oo cliu vé kv han cho
vay, Ngin hang Nam A cin co nhimg gidi phip ting traomg ngudn vin by ding rung
va diii han,

Trong bbi canh kinh té ngiy cang c6 nhicu bién dong mnn hiomg i host ddag kink
doanh, cée ybu clu vé an odn hopt ddng vh hidu qua kinh coanh duge & cao, vl dp hec
canh tranh e che dbi thu gy cang lm. Ngdn hing Nam A quydt tim thie hign chidn
lgre ddu t ngudn nhdn lypc va chuvén di sd. Bén canh dd, vige ning cao nng luc ti
chinh, md ring mang ludn hoat ddng cin Nglin hing Nam A s gop phin mo ring co
hid kinh doanh v phat tridn thi inemg cihn Nghn hing trong thin gian wod, hodn lodn
ph b virl cae chinh sheh cin Nha ninde, dfnh hinng cua ngank ngdn hiing va s th
phat tridn chung trén thit gid,

12, H dbog quan trf, Ban Thog Gidm dbde, Ban Kidm sodt, K todn irmmg
120 Danh sieh ahe thivnh vién B ddog quan tef cin Ngin bing Nam A
Bamg 59, Danh sich thinh vién B ddog quin ir] coa Ngin hing
shehphin | TV ¥
St Hip vik tén Chire vy nhm gik | adm gl I
(8 ) %)
| | g Triin Ngé Phic Vi Chib tich HDOT 4 N
Phé Chii tich HBOT kidm
2 | Ong Tran Ngee Tim Thag Giim e 3381663 0320
3 | B Vo Thi Tuvét Nga Phi Ch tich HEXT 02917 0.019
4 | Omg Nguyén Bire Minh Tri Thinh vién HEOT ! o
% | Ba Nguyén Thi Thanh Exbo Thanh vién HBOT 131.615 0,012
& | Ba Lé Thi Kim Anh Thanh vién HROT dic lip E .

& Ong Trin Ngi Phiic Vo - Chi tjch Hji dbog guin tri

Ngwn: Ngdn hdg Nam 4

- Ngiy thing ndm sinh  : 23081972

- Ni sinh . Lam Dxing

- COCDsb | O6BOT2004035 cip iy 28082021 tai Cye Canh sdt Quin
Iv hinh chinh vé Trit ty x4 hii

- Qube tich - Viét Nam
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

= [Min the

B chi thardmg tri

Trinh ¢ hoc viin

= Trinh d6 cwuvén mdn
Chudh trinh eding i

Tir 1990 - 1994
Tir 1994 - 19497
Tie 1997 - 2001
Tir 2001 - 200%

Tir 2006 - 2010
Tir 2006 - 2008

Tir 2009 - 2010
Tir 2006 - 2014
Tir 2008 - 2009

Tir 2009 - 2010

Tir 1172000 - 012003

Tir 0272015 - 04/2013
Tir 0472013 - 042004
Tir 0472014 — 04/ 7015

Tir 0472015 - 12/2022
Tir 1272022 - nay

: Kinh

I61 Trin Phi, Loc Nga, TP. Bao Lic, Tinh Lim Dong

;122

< Cur nhin Kinh 16, Cao hoc Griggs University

: Whin vién LIAND huydn Bao L.
U buvéEn vidn BN husdn Béo Lim,

Phaé Ciidm e, Gidm dis Ngdn hang TMOP Dng Phuong

T trudmg T Tin dung, Quyén Gidm doe, Gdm doe Chi
aheinh Ldm Dng. Ngdn hing TMCP S4i Gon Thaong Tin,

O tich HBOT CTCP Che HaGiang.
Chi el HET CTOP Ché | = 5, Chi tich HIDOQT CTCOP

Che Hib Ciamg

SO teh HBOT CTCP Ché Npoe Rbo
: Thimh vién HEBOQT CTCP Du Lich, CTCP Bja Oc Bé La
: D phii vidn cia HROQT Nedn hing TMOP Shi Gon

Thuemg Tim,

: Giidm dd¢ Chi nhanb Lim Béing, Ngin hing TMCP Sai

Cidvrn Tharemg Tin,

: Giidim dde Kho vye Nam Trung Bd & Ty Nguyén, Ngin

hing TMCP S Gon Thuomg Tin,

: Phé Téing Gidm dile Ngin hang TMUP Nam A
: Tomg Gidm dic Ngdn hang TMCP Nam A
 Thanh vién HDOT kiém Téng Gidm dée Ngin hing TMCP

Mam A

: Phé Chib tich HEXQT Nigin hing TMCP Nam A
s Chu tich HBOT Ngin hang TMOP Nam A

= Chirc v cong tic hién nay i Ngin hang TMCP Nam A: Cha tich Hét &dng quan i1}
- Chire vu dang nm giir & ciic 1 chire khic: Khing co.
- S b phan Ngin hing TMCP Nam A dang ndm gilr: 0 ob phin, chiém 0,000% via

dicu k.

¥ S0 ¢ phin ca nhin dang ndm gide 0 ob phin, chi¢m 0,000% vin diu &
¥ 86 o phin dgi dign nim gil: 0 co phén, chiém 0,000% vin dié 18,
- S cd phde sir hing caa ngwin oo lién quan: 29,441 b phin, chiém 0,003% vio &ide

. Bao gom:
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NAM A BANK

NGAN HANG THUGNG MATCO PHAN NAM A

-

Mk Shedphin| Ty i
St Tin nginti b lién quan '_-“ Bija chi ndim gilr | ndm gid
o (CP) (%)
283 Trin Phi,
| | Trin Ngb Phisc Khoa Em | Loc Nga, TP W44 | 0003
Bao Lic
Thag cdog 9441 0003 .

Nygiecin: Nggcler iy N 4

Ll Khoan ng dol vin Nygn hang Nam A; Khdag o,

This Tao va gl thnn-n birt (ch khae: This lao HDOT thes Nghi quyét BHDCD cua
Mgdn hang Nam A,
Lt deh lidn quan ddi voi Ngdn hing TMOT Nam A: Khing ob

& ﬁ-l Trikn Ngge Tho - Phis Cha tjeh HDQT kidm Thng Gidm dbe

My thang nam sinh

M sinh
COCT b

Oudhe tich
[ 1

[¥a ehi thetmg

Trinh i hye viin
Trinh & chuyén mon
Chidh trinh edng e

Tor [O/1995 - LV1998

Tir T 9 -
Tir 0472003 -
- 02/2008
— 032005

Tir (32004
Tir 0272008

Tir 0372015 -

Tir 042016 —
Tir 092016 -

T 0372018

Tir 052018 -

04,2003
03/ 2004

42016

032018
032008

— {520 8

12/2022

s OTA2N9TA
TP, Wb Chi Minh
C (79073002566 clp nghy 100012020 19 Cue Canb st Ouin

I3 hanh chinh vt Trdit 1y x hlsi

WM Mam
! Kinh
- 41634 A Duomg Ouing Ham, Phasimg 5, Qudn G Vip, TP

Hb Chil Minh

81 e s

¢ Thpe si Chuin try kinh doank

: Can b tin dung Ngan hing TMCP Pai Nam.

: Ciin b tin dung Ngidn hing TMCP Phuong Nam.

- Chuyén vién Ngin hing TMCF Nam A

- Giisim ddée Chi nhinh Quang Trung, Ngdn hing TMCP Nam A
: Phé Tong Gidm doc Ngdn hang TMCP Nam A

: Truwmg Ban dic phii vién kitm Truimg Ban Téi oo clu 8

chire, Nigdin hivng TMCP Nam A.

: Phé Téng Gidm dic Ngin hang TMCP Nam A

L Chai tich HEOQT CTCP Chimg K hodn Bao Minh.

: Quyén Tong Gidm dbc Ngin hang TMOP Nam A
: Tong Giam ddc Ngin hiang TMCP Nam A

BAN CAD BACH NIEM YET CO PHIED | 112

K e



NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

Tir 122022 - nay - Pty Cha tich HDOT kidm Ting Gidm dbe Ngin hing
TMCP Nam A.

Chire vy céng the hign nay tai Ngin hing TMCP Nam A: Pho Chi tich Héi doag quan
trf kiém Téng Gidm dic,
Chire vy dang nim gilr & che 1d chire khac: Khing ob,

S0 O phia Ngio hing TMCP Nam A dang ndm gil: 3,381 665 co phiin, chiém
00,3200 vin didu 1.

v Sh ¢d phin ca nhin dang nam gite 3 381,665 cd phin, chidm 0,320% vin diu 1
v Shed phln dai dién nim gite: 0 ¢d phan, chidm 0,000% vdn didu k.

S e phie s hitu cin ngui o lién quan: 29438 ¢b phin, chidgm 0,005 vin didy
. Bao gdm:

i sbeb | TR |
Sut (Tem agui oo lidn quan| " Diu chi phin ndm | ndm gide
9 PP | (%)
3202 Nguydn
Cuu Vin,
|| Tedn Kidu Thirong Em | Phuimg 17, 9438 0,003
i Binh
Thanh, TP HCM
Ting cdng 19438 a0a8

1

Neguiw: Ngcn by N 4
Cie khoinng ddi voi Ngan hing Nam A: Khing b,

Thit fao vi cde khoan lgi ich khae: Thi lao HPOT thes Nghi quyer BHDCD cus
Mgin hang Mam A,

L ich lidn quan éi v Ngin hang TMCP Nam A: Khéng ¢o.

% Ba VA Thj Tuvét Nga - Phi Cha tich HDBOQT

=

-

Ngiy thing nfm sinh -+ 03/05/1 966

N sinh " TP. Hir Chi Minh

COCD b OT9166023005 clip ngay 070372023 131 Cpc Canh st Qudn
Iy hanh chinh ve Trdt ty xi héi

e tich - Vigt Nam

[¥in tic - Kinh

Bia chi thuimg tri - 246 Khu Phi 3, Phaimg An Khanh, TP. Tha Bxec, TP
Hi Chi Minh

Trinh di hec vin s1pA2

Trinh 3 chuyén mén  © Cir nhdn Tai chinh - Tin dung

(i trinh aing i

BAN CAO BACH NIEM YET CO PHIEU 3




NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

-

=

Tir OIF198E — | 2/] 98K
Tir 0171989 - (/19452
Tir 1071992 - 0272002

T 0372002 = 122022
Tir 0372011 = 122022

Tir 12/2012 - nay

: Nhiin Vidn ké toan Hop tic x8 Mua ban Tha Thiém
| Mhdin Vidn ké wodn Hop tac s Tin dung An Piag.
- Pho Giidom dde kidm K& toin trinomg Chi nhinh An Béng.

Treomig Phong Hanh chinh, Thu kv Vin phing HDOT,
Kidm soat vién Phong Kidm st nds b, Tromg phing
ké todn kiém Ké wodn truomg Hoi s, Ngin hing TMCP
Nam A.

. Pho Toag Gidm dbc Ngin hing TMCP Nam A
¢ Thisnh vidn HEQT kidm Phi Tong Gham ddc Ngin hing

IMCE Nam A
P Chii tich HDQT Ngn hing TMCP Nam A

Chire vy clng the hidn nay i Nighn hing TMOP Nam A Pho Cha tich His ding quan
Chire vy dang ndm gilr o ciie 1 chire khac: Khimg 6,
Sd cb phiia Ngin hing TMOP Nam A dang ndm gilr: 202917 ob phin, chidm 0,019

vin didu ¢

v 54 cd philn ca nhdn deng ndm git: 202,917 ob phin, chidm 0,019% vin dids
¥ 8 ed phdin dai didn ndm gilr: 0 cb phiin, chim 0,000% vdn didu €

S e phlin s b cua nga b [ién gquan: 0 o phan, chidm 0,000% vin dida
Cile khoan ng 86 vii Ngin himg Nam A khing cd,

This no vil cde khodn lgi ich Khic: Thi lso HBOT thea Nghi quyét DHDCD cua

Mgin hing Nam A

L ich lién quan 86 vai Ngin hing TMCP Nam A: Khiog o6,
< Ong Nguyén Dire Minh Tri — Thiinh viéa HDOT

Ngay thang ndm sinh
Mo sinh

CCCD sb

o tich

Dan e

Bia chi thuimg tri

Teink 86 hoc viln
Trinh 88 chuyén mén
Qud trinh chng te

Tir 082007 - 0172001
T 02200006 ~ 0672014

: 21A1 101983
- TP. Hib Chi Minh
 OTH0RIO0ERA6 cip ngay 18122017 i Cuc cinh =it Dang

Ky quan Iy cur tru v Do Digu Qude g ve dan oo
Vigt Nam

: Kinh
© 4047 Xuan Thuy, Phuimg Thao Bién, TP. Tha Bac, TP

Hé Chi Minh

R i
- Cur mhin Quen tr kinh doanh

- Chuyen vién phin tich diu we Ciing ty Indochina Capinl.

Thanh vién HPOT Cong tv Ocean Gate Imports LTD Co.,

BAN CAO BACH SIEM YET CO PHIED TIT
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM 4

=

Canada.

T 012011 - 042012 - Ph phing Tu vin thi chu triic doanh nghiép, M&EA Cong
ty O phin Chimg Khodn BIDY {BSC),

Tir04/2012 - 082013 © Trdmg Phong phit trién kinh doanh Cong ty C4 phin
Chimg Bhodn BIDY (BSC),

Tir OR2013 < 062019 | Thinh vién HDOT Cong 1y Moderra Development LT
Co., Consda,

Tir 42017 < 032018 Phd O e Trung then tin dung, Nggin hing TMOP Nam A,

Tir V2018 - 03/2020 © Ph Cidm d&be Khidl Kinh doanh, Ngin hing TMOP Nam A

Tir 02020 - 0772020 Cidm dée Khdi Kinh doanh, Ngin hang TMUT* Nam A

Tl 07/2020 - 1272022 Gidm dde Khdl Khach hang cd nhin Ngin hing TMUP
Nim A

Tir 12/2022 - nay - Thimh vién HDOQT Ngin himg TMCOP Nam A,

Chire vy cdng e hidgn nay i Ngdr hdng TMOP Nam A Thinh vién Hi ding quan irj.

Chire vy dang nim gilr & cic v chire khie: Khing 6,

Sh cd phin Ngin hing TMCP Nam A dang ndm gite 0 ob phin, chidm 0,000% vin
didu 1g.

v S cb phidn ci nhin dang ndm il 0 ¢b phin, chidm 0,000% vin didu K

¥ S cb phin dai dién ndm gitr: 0 cb phin, chiém 0,000% vin didu 1§

S ob phin s hing cia ngui oo lién quan; 0 cé phin, chidm 0,000% vin dicu 1,
Cibe khodn ner doi v Ngin hiang Nam A: Khing co.

Thii lao vis cde khoan lgi ich khic: Thi lso HBOT theo Nghi quyvét BHPBCE cia
Wein hing Nam A,

L ich lién quan d8i voi Ngdn hing TMCP Nam A- Khing co.

%  Ba Nguyén Thi Thanh Dio - Think vién HDOT

Wighy thing ndm sinh  : 20/01/1980

N sinh 4 Khidh Hia

COCD sb - 05618001 1014 cap ngay 05/1 272021 1ai Cyc Canh st Quan
I hanh chinh vé Trdt e xa hid

e tich - Vidt Nam

[¥in toc 1 Kinh

Bra chi thudmg i - CT6C Vinh Didm Trung, X. Vinh Ngoe, TP, Nha Trang,
Tinh Khanh Hoa

Trinh dd hoc vin - 12412

Trinh & chuvén mdn  © Thae si Quan irj Kinh doanh

s trinh cng tdc

BAN CAO BACH NIEM YET CO PHIEU | 115
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Tie 062003 - 042005  ; Ké todn Cong ty Hvundai Vinashin ( Khdnh Haa),

Tie 04/2005 - 102010 © Chuyén vién KTESNB Ngin hing TMCP Sai Gon
Thuremg Tin

Tir 102000 - 072001« T tremg To KTKSNB Ngin hidng TMOP Sai Gion
Thurernig Tin,

TaOT2000 - 11/2013  © Gidm dbe Chi nhdnh Nha Trang, Ngin hing TMCP
Phiremng  Mam.

Tie 1072003 < 082004 Ciidm dbe Chi nhdnh Trcmg Chinh, Ngin hang TMOP
Naim A

TirDR2014 - 42015 - Tro Iy Phd Tdag Gidm dde Ngiin bang TMOP Nam A,

T 042018 - 122021 Gidm B¢ Khu Vi Midn Trung & Tiy Nyuyén, Ngin
hing TMCP Nam A,

Tir 1272020 - 032023 - Phd Chis Tich HBOT Cdng ty C6 Phin Hodng Gia DL

Tir 1272022 ~ nay hdnh sidn HDOT Nighn hing TMOP Nam A,

Chire vy odng e hidn nay ti Ngin hdng TMCP Nam A: Thinh vién Hoi dong quan tr.
Chire vy dang nfm gile & cie 1 chise khic: Khing o6,

§ ¢d philn Nyin hiing TMCP Nam A dang nfim gitt; 131,615 ¢b philn, chidm 0,012%
vin didu 1&,

¥ 8 ¢b phin cd nhin dang ndm gidr: 131,615 ¢ phin, chidm 0,012% vin didy 18,
v Shed phin dai dign ndm giir: 0 ¢ pl'l.ﬁn,-,'h'u!rn 0,000% vin didu 1g.

S8 ¢d philn s hite clha ngudn ob [én quan: 0 cd phan, chiém 0,000% vbn didu 1&
Cabe khodn ng dbi vin Ngdn hing Nam A: Khéng oo,

Thit lao va céc khoan li ich khic: Thi lao HDOT theo Nghi quyét BHBOD cia
Ngdn hing Nam A

Lani fich lién quan ddi vévi Ngin hing TMCP Nam A: Khng co.

%  Ba Lé Thi Kim Anh - Thianh viéa HBOT dic Bp

-

Mgiy thing ndm sinh  : 22/01/19%84

Noi sinh : Ping Thip

COCD sb L 6K 843995 _.:ip ngay 10/0%/2021 tai Cue Canh sit Quan
1% hinh chinh vé Trdt ty xi hii

Qube tich Wit Man

Iin 16 : Kmh

B¥ia chi thisimge 1 : L BL6E KHO Yersin, Phuimg 9, TP. B4 L. Tinh Lim Bxing
Trinh dé hoc van « 12112

Trinh d chuyén mdn Thae s Tai chinh ngin kng

Cudh trinh chng b
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A

-

Tir 1072008 - 07/2012 : P Giidm B Chi nhdnh Lim Ding, Ngin hing TMCP
Sai Giom Thisomg Tin,

Tir 0772012 - 052015 : Gidm B Chi nhinh Lim Doag, Ngin hing TMCP Pt
trién nhi Bdng bing sdng Cii Long.

Tir 0572015 - 082015  Gilam e Chi nhdnh D Lot, Ngdin hing TMCP Déu oo vl
Mt trien Viét Nam.

Tir 082015 - 122015 . Gidm Dde Chi nhinh Lim Doag, Ngin hing TMOP Phit
tridn TP, Hb Chi Minh,

Tir 1272015 < 112018 : Gism 0d¢ Chi nhinh Lim Dang. Ngin hing Buou Deén

Lidn Vit
Tir 1172018 = nay s Tromg o digtn o Kealty o Vidt bam
T 1272002 - nay | Thinh vién HBOT dde lip Nigha hdng TMOP Nam A
Chire vy céng tic hidn miy Wi Ngin hing TMCP Nam A Thinh vién Hi ddng quan

tri die ip.

Chire v dang niem it o cdc 16 chire khic: Truomg dai didn Vina Realty tai Viét Nam
S o phiin Ngin hing TMCP Nam A dang ndm il 0 e phin, chiém 0,000% vin
didu 1§,

v S cd phin ci nhin dang ndm gir: 0 ¢ phin, chi¢m 0,000% von dida K

v 50 ¢b philn dai dién ndm @il O cb phin, chidm 0.000% vin didu k.

S o phiin 5o hir cin ngari oo Bién quan: 6 b phen, chidm 0,000% vio didu

Ciic khoan ng ddi von Ngdn hing Nam A; Khing cb.

Thi lae va ede khruin lirt dch khic: This lso HEOT theo Nghi quyvét BHPCD cua
MNgin hing Nam A.

Liri ich lién quan 8&i vivi Ngin hing TMOP Nam A: Khing co.

122  Danh sich thimb vién Ban kitm sodt

Bang 60, Danh sich thanh vién Ban kidm sodt cia Ngin hing

Sochphan Ty i
St He vi tén Chire vy nim gir | ndm giir
(CP) (%)
| | Ong Nguyés Vinh L Trnmg BKS . "
2 | Ba B Thi Hing Trim Thanh vién BKS I6.563 | 0002
3 | Ba Nguyén Thuy Viin Thinh vién BKS 1319949 | 0128

Neno: Ngde hamg N A

BAN CAOG BACH NIEM YET CO PHIEU 17




NAM A BANK

_?h’!.’j.iN HANG THUONG MALCO PHAN NAM A

& Ong Nguvén Vinh Ly - Tromg Ban Kidm sodi

=

=

Mgy thang nlim sinh
Som sinh
COCD sd

CJude tich
[xdin the
a chi thudmg ird

Trinh dd hog vit
Trinh dd chuyén mdn
o trinh cong tic

Tir 12/1999 - 1(v2003
Tir 1V2003 - 0872022

Tir 82023 - | 272023
Tir 1272022 - nay

- 16021973

: Binh Byah
S 08207300 7704 chp ngiy 22/1 112021 tai Cue Canh sit Qusin

% hanh chink vé Trit i 50 hii

¢ Widt Nam
¢ Kiah
¢ A2EAT Chimg oo Do Kim Coeong, Phadmg Binh Trung

Py, T Thu Exie, T, HS Chi Minh

12/12

Cdr nhin Kinh i

¢ Cin by bin dung Ngdin himg Exbu tr vh Phat inién Viél Nam.
| Gidm dbe Khu Vye/ Gidm dde Chi nhanh, Ngin hing

IMOP Nam A

: Phé Ban Chian tr| Chien lege Ngdn hing TMOP Nam A,
¢ Truomg Ban kidm sodt Ngin hing TMCP Nam A

Chire v cong tic hign nay i Ngin hing TMOP Nam A: Trong Ban kidm sode
Chire vy dang nlm giily & cde od chine khéc: Khing cd,
Sh ¢b phiin Ngan hang TMCP Nam A dang nim gitic 0 ¢b philln, chidm 0,000%, vin

dicu B,

v Si b phin cd nhin dang ndo gii: O o6 phin, chitm 0,000% vin diéu 1§,

v Sb cb phin dpi dign ndm it 0 cb phiin, chidm 0,000% vin diku 1§,

S cd philn s hiu cia ngei oo ién quan: 0 ¢d phiin, chidm 00004 vin didu 18
Cic khodn ng 8di v Mgin hing Nam A: Khong o6,

Tha lao va cic khoan kot ich khic: Thi lae BKS theo Nghi quyet DHBCD cia

NMgin hing Nam A,

Lai ich lién quan ddi voi Ngan hing TMCP Nam A: Khéng cb.
4 B S Thj Hong Trim — Thinh vién Ban Kiém sadt

Mgiy thing nim sinh
Mun sidnih
COCD 56

Db tich
[¥in the
BYa chi thuimg tra

LLER T ERS L1

s Kon Tum

- D62IB0002660 cap ngay 21032022 tgi Cye Canh sit
(i I hanh chinh vé Trit tw x8 hii
Vgt Nam

Kinh

2608 Nguyén Thai Binh. Phuimg 12, Quin Tin Binh, TP,
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Hé Chi Mink

Trinh &4 hoc vin 1212

Trinh d6 chuyén mdn Thae of Quin tr kinh doanh

Coud trinh cdng tac

Tir 072003 < 012004 ¢ Chng fde tgh Cong iy TNHH Thuong mal Dich vy Giao
nhin Bién Bién

Tir 0172004 - 0372015 - Pha phong Kidm todn ndi b, Ngan hang TMCP A Chiu

i 032015 - 122022 ¢ Trutmg phing KTKSNB/ Pha Vin phong HDOT, N
hang TMUP Nam A.

Tir 022017 - 062023 Gidm dbe Cdng ty TNHH Thiong mai Dich vu Greencom

Tir 1272022 - nay  Thinh vién Ban kidm sodt Ngin hing TMCP Nam A,

Chire vy cing e hidn noy il N g hing TMCP Nam A: Thanh vidn Ban kidm sodt
Chire vy dang ndm il o che 16 chire khae: Khing,

S0 ¢ phdn Ngdn hang TMOP Nam A dang ndm gic 18,563 cd phin, chigm 0,002%
wiin didu 1§

v Sbcd phin ci nhdn dang ndm gid: 18,563 ¢ phin, chidm 0,002% vin didu I

¥ 5 co phin dai dién nim gilr; 0 cd phdn, chiém 0,000% vin didu 18,

S0 e phn siv hiv cin ngir oo lien quan: 1810 ob phin, chidm 0.0002% vbn didu 1§

vl Shchphdn | TV W |
St [Tén nguwid of lén quan hé Dja chi nibm ghir | ndm gilr
i (CP) (%) |
2608 Nguyén
Thdi Binh,
1 | Tran Minh Nghia Chong | Phuémg 12, Quén 1LE10 | 0,0002
Tan Hinh,
TPHCM
Timg cong LELD a2

Nggwdor: Negcin hig Nam A
Cic khoan ng dii vii Nedn hang Nam A: 40,676 497 dong (Du ng the tin dyung tai
ngiy 30/09:2023),

This a0 va cée khoan lgi ich khac, Thi lao BES theo Nghj quyét BHPOD cua
Negan hing Nam A,

Lo ich Iién quan dbi véi Ngdn hing TMCP Nam A: Khdng cb,

& Ba Nguyén Thud Van - Thinh viée Ban Kidm sodt

BAN CAOQ BACH NIEM YET CO PHIEU 119
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NAM A BANK

 NGAN HANG THUGNG MALCO PHAN NAM A

O tich
[ e
i chi thinimg tria

Trinh df hoe vin
Trinh 86 chuyén mbn

Lud irinh cong tic
Tir 111998 < O/ 2000

Tir 0772000 - 1 1/2001
Tir 11/2000 = 1272004

Tir 1272004 - D8/ 2008
Tir DR2008 - 072010
T 072010~ 01,/2014

Tir 012014 - 042015
Tir 0472015 - noy

1% hanh :hinh vé Trit tw x8 hdi

:Widt Nam

¢ kinh

s A0 Xo Vit Nghé Tinh, Phaomg 19, Quin Binh Thanh, TP,
Hi Chi Minh

N2

¢ Cur by kinh 1€ khvoa Quan i kisnh doanh vi khoa Tai chinh
= Tidn té - Tin dyng

- K nodn tié kidm Chi nhinh Thi Nghé, Ngin hing TMCP
MNam A.

- Mhiln vidn phong Tin dyng HY| S0, Ngin hing TMUP Nam A,
© K& toin tin dung Chi nhanh Thi Nghé, Ngin hing TMCT

Nam A,

- Kb tra vign, kiem toan vién, Chuyén vién Phong Quin 1y

tin dyng, Ngdn hing TMCP Nam A

Chuvén vidn, T timg T quan 18 nol ro viin hanh Phing
Cudn I rii ro, Ngin hng TMOP Nam A,

¢ Kiem toan vién phong K iém todn ndi bd, Ngin hang TMCP
Nam A

: P Trundng phidng K dbm todn ndi b, Ngin hing TMCP Nam A,
. Thilnh vién Ban Kiém soat Ngan hang TMCP Nam A.

Chire vu cong tac hién nay tpi Ngin hing TMCP Nam A: Thanh vién Ban kiém sodl.
Chirc vy dang nfim gir & céc 16 chire khdc: Khing co.
Sh b phin Ngin hing TMCP Nam A dang ndm gii: 1.319.949 cd phin, chiém

0,125% vin didu 1¢.

¥ S ob phin ci nhin dang nim giir 1.319.949 cé phin, chidm 0,125% vin diéu 18,
¥ 86 o phan dai dién ndm gid 0 o phin, chiém 0,000% von diéu 18,

= 56 ¢t phin s hiru cun newin o6 lign guan: 101613 cb phin, chiém 0,010% vin didy

'3
ik | b cfh phdn|  T¥ 18
St [Tén ngwii o6 lién quan e Pia chi nidm giir | ndm giir
4 (CP) %)
B duwimg (9, Khu
Nguyén Thanh Hai Chirg | B P An Phil - An 101.613 0,010
Khdnh, TP Thil B
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NGAN HANG THUONG MALCO PHAN NAM A

Mbi Shoh phim T B

St [Tin agwid ob lidn quan i Dia chi ndm gilt = ndm ghic
! (CF) (%)

Thng cgng 100613 aale

nghy 30/0972023),

Negwrin: Ngules buieng Voo 4
- Che khodn ng ddi voi Nglin hisng Nom A: 24,194,423 dhng (Dw ng the tin dung i

= Thid Do va cile khoan lgi fch khie: Thi lao BKS theo Nighi quyét DHDOCD cua

Ngin hiing Nam A.

Lan ich lidn quan ddi viri Ngin hang TMCP Nam A, Khing o
123 Dank sdch Ban Tdng Giam dde vt K& todn truimg
Bang 61, Dunh sdch thinh vidn Ban Thag Glim dbe vi KE todn trmg
cim Nghn hing Num A

kiém K& todn truomg

sn Hg v Tén ] Chire vy Hfﬂ'::- J:I:Hr
CPF) (%)

| Trdn Ngge Tim m‘;‘ﬁ';"'mﬁ; 1381668 0320
2 | Trdn Khai Hoin "‘*m:";‘:’: doc 2050798 0279
3 | Hoing Vidi Crlmg Phé Tong Gidm dde 1.563, TES 0, 14% |
4 | Ha Huy Cumg Pho Téng Gidm dix . -1
§ | Lé Anh Ta Phi Tong Gidm die . 4 |
6 | Nguyén Vinh Tuvén Pha Tang Ciiam die 140 | 0,0000 ) i
7 | V& Hoang Hai Phi Téng Giam dbe e i
8 | Ho Nguyén Thily Vv Pho Tang Giam b 109 a9% 0010 |
9 | Nguydn Th M$ Lan Gidm ddc Khéi Tai chinh prpe ;_m

+  (mg Trin Ngee Tim - Ting Gidm dbc

(T tin rohwe tai Pl Desrth scich cac thinh vidn i diomg quain tri i N b N A
4 Ong Trin Khii Hodn - Phé Tang Gidm dic thuimg trye

Ngay thing ndm sinh
N sinh

16/ 10/ 197K

- Lim Blag

Ngudin: Nipgim himg Nom 4

I
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NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

COCD s

ude tich
I¥in tic
3ia chi thutmg tr

Trinh dé hoe viin
Trinh a4 chuyén min

Chidh trinh odng b
Tl 012005 < 1 172004
Tir 1272005 ~ 01720400

T 02720008 - 1 112010
T 122010- 117201
Ta 1272011 = 02:2013

TeD2L2013-01/2014
Ta 12004 -01/2014
Tar 0172014 - 072004
Ta 072014 - 052015
To 0520015 - 04/ 2016
Tu D4/ 2006 - 032017
Tar 032017 - 112017

Tir 112017 - 04201 8
Tir 042018 - 0672018
T 062018 - 102019

Tie 1 122019 - 032020

Tir (47201% - 052019

: DBROTEOMOSS chip ngay 08052021 g Coc Chnh st (uan
I hénh chinh vé Trdt i 8 i

Vidt Nam

- Kinh
20 Trdn Trong Cung, KPIA, Phuimg Tin Thin Diéng.
Quin 7, T, HE Chi Minh

1232

¢ Thae sl ngdnh Ouan tr) kinh dognh

¢ Chuyén vien Hoi S, Nigln hang TMUP S4i Gén Thuemg Tin

¢ Trwomg G Bao Lbe, Ohi nhanh Lim Edng. Ngdn hing
IMOP Sai Gidn Thaomg Tin

¢ Trimg Phéng Tin dung cd nhin, Chi nhinh Lim Ddag,
Nghn hang TMOP Sai Gon Thumg Tin

¢ Trudmg vl phdng Khu vipe Khivge Nam Trong B v Ty
Nguyén, Ngin hang TMCP Sai Gdn Thisong Tin

- Giim dbe Chi nhinh Ninh Thuiin, Ngin hing TMCP S
Ciom Thuemg Tin,

T I8 Tdng Gidm dbe Nigin hing TMOP Nam A
: Trudng Phang Onin 15 chil heomg — Nigin hing TMOP Nam A
- Ciidm die Chi nhinh Him Nghi, Ngin hing TMCP Nam A
- Tro Iy Tong Gidm ddée Ngan hing TMOP Nam A
- v Tng Gidm doc Ngin hing TMOP Nam A

Triimg Vin phiang HEOQT, Ngin hing TMCP Nam A

- Pho Tong Gidm 8dc kiém Gidm dbc Trung tim Kinh
doanh. Ngin hing TMCP Nam A

: Cridm doc Trung tim Kinh doanh, Ngin hing TMCP Nam A
 Phs Thng Giam die Ngin hang TMCP Nam A

: Phd Tong Caam dic kigm Chu tich Cong oy TNHH MTV
Quan ¥ ng va khai thac thi sin - Ngln hang TMCP Sam A
: Pt Tong Gidm ddc Thudmg inre kiém Chia tich Cdng 1y
TNHH MTV Quian 1§ nir vi khai thic tii sin — Ngin hing
TMCP Nam A

- Thanh vién HEOT Cang rv Cb phin Chime Khodn Bao Minh

BAN CAO BACH NIEM YET CO PHIEU i
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

Tir 0572009 - 112020 : Chu tich HBOQT Chng ty Cb phin Chimg Khodn Bao Mink
Tilr 04/2020 - nay : Phi Thng Gidm dbe thiimg try Ngdn hing TMOP Nam A
Chilre vy ving tie hign nay tai Nigin hing TMCP Nam A: Pho Tdag Gidim &b thuong g

Chire vy dang nim gt & cde b chire khic: Khing co.

So cd phdn Ngin hing TMCP Nam A dang nim gilc 2.950.798 ¢ phin. chiém
0,279% vin didu 1§,

¢ 8 cd phin cd nhin dang nbin gld: 2950 798 cb phin, chidrm 0,279 vba didu i
¢ S0 b phin dai dién nbm gilr; 0 o phdn, chidm 00000 vin didu

S6 cd phia so hi cin agudi ¢b lidn quan: 37 ¢d phin, chidm 0,000003% vha

didu 1§,
Ml |Sbebphln Ty
St (Tin nguiv o6 lién q“drw“ b P chi ndm gl | widm gii
' P %)
29 Trin Trong
Cung, KP'. 1A,
I | Tria Thi Hai Yén Vi | Phuimg Tan 57| 0000003
Thughn Pimg,
Qudn 7, TPHEM
Thag clhng . 37 | p00oal

Nguin Nypuin hing Nam 4
Cac khoanng ddi vin Ngdn hang Nam A: Khing .
This lao vi chie khodn boi ich khie: Lwong. thiomg v cic ché di phisc kot kiic cus
Ngdn hing Nam A
L ich lign quan ddi win Nedn hing TMCP Nam A: Khing co.

4 Ong Hodng Vigt Cuntmg — Phi Thag Gidm dbe

Mgy thiinyg adm sinh  : 2002/1077

Nl sinh : Thanh Hia

COCD s AGR0TT0081 73 clp ngay (9062022 tai Cypc Canb sit Quén
5 himh chinh vé Trit tir xa héi

Qube tich - Vigt Nam

Dn toe - Kinh

Bia chi thumg tru - B61/85 Khu pho 4, Phudmg Téin Humg, Qudn 7, TP. Hé Chi
Minh

Trinh di hoc vin - {2413

Trinh 84 chuvén mon - Thac sT Qudn irj kinh doanh

Chii trinh aing téc

BAN CAOQ BACH NIEM YET €O PHIFU 13
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

Tir 0572008 - 102009

T 0472000 - D4201 3

T 042013 - 1272013

Tir 122013 - 052014
T 052004 - 0872014

Tor 082004 = 107204
Tir 12004 - 1072014

Tir 1152004 =01/720105

T 012015 - 0372015
Tir 0472005 - D420 6

Tir 0472006 - 012007

Tir 012007 - 0172068

Tir th1/2008 - 03720018
Tir 0372018 - 052018

Tir (572008 - 072008

T OT2008 - 112018

T 112008 - 102019
Tir 1172019 - 03724020

Tir 1172019 - nay

BAN CAD BACHNIEM YET CO PHIEU

: Phd Phang Kinh doanh Mice Nam Héi so. Ngin hing
TMUP K§ thuong Viét Nam,

: Ciidim ddc Khu v 11 Mign Nam, Nygin hang TMCP Hing
hati it Nam

Phés Giiiim doc Khid Ngin hang bin le. Ngin hing TMCP
Nam A
- Cildim dde Khai Npgdin héng bin I, Ngin hing TVMOP Nam A

Gidm dbc Khdi Ngin hing bin 1¢ kidm Gidm 8¢ Chi
nhanh Nha Trang, Ngin hing TMCP Nam A

- Chidim e Khai Nygin heng ban le, Nygin bdng TMCP Sam A

Gidm dbe Khdi Ngin hang ban ¢ kidm Gidm e Chi
nhanh Ving Tiu, Ngin hing TMCT Nam A

Gl dbe Khii Kinh doanh kiém Gidm dde Chi nhdnh
Vilng Tiu, Wgin hing TMCP Nam A

Giidm dbe Khdi Kinh doanh, Npin hing TMOP Nam A

G dbe Khu vire TP, HO Chi Minh v Hil Noi, Ngin bng
TMCT Nam A,

 Gikiin dbe Khdi Kinh domnh kiér Gidm dic Cong tv Quan Iy
ey vil khai thic 1ai sin AMC - Ngin hing TMUP Nam A

Gidm die Clng ty Quin 1§ n va khai thic thi sin AMC -
Ngiin hang TMCP Nam A,

- Giidm dbc Khdi Kinh doanh, Nebn hing TMCP Nam A
- (iam dbc Khoi Kinh doanh kiém Truing phong Khich
hang ci nhin, Ngin hing TMCP Nam A

: Gidm dde Khéi Kinh doanh kidém Truimg phing Khich
hing ca nhim vd Tromg phong Khach hing doanh nghiép.
Nadn hing TMOP Nam A

- Giam doc Khoi Kinh doanh kiém Truong phong Khach
hing ¢4 nhan. Ngin hing TMCP Nam A

- Giam doc Khoi Kinh doanh, Nedn hang TMOP Xam A

: Phé Tong Gidm doc kidm Gidm doc Khoi Kink doanh.
Ngin hang TMCP Num A,

: Phvid Tdng Gidm dbc Ngin hing TMCP Nam A,

- Chire vy chng the hign nay tai Ngdn hing TMCP Nam A: Pho Téng Gidm doc.

114
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NAM A BANK

NGAN HANG THUONG MATLCO PHAN NAM A

-

-

Chire vy dang ndm gilt o cie 1 chire khie: Khdng co.

S0 b phin Ngin hing TMCP Nam A dang nim gil: 1,563, 788 b phin, chaém
0, 148% wiln didu 18,

v S5 ch philn cd nhin dang nam gio: 1 561,788 b phédn, chiém 0, 145% von diéu I
¥ Sa ch phin dai didn nbm gii 0 ¢ phdn, chigm 00000 von dicu

S e philn sr hiths cia ngani e lign quan: 0 cd phiin, chém 00000 via didu 1
Ciic khoan ng dbi v Ngin hdng Nom A: Khing e,

This lao vi ede khoan lgi ich khic: Luong, thuomg vi cac chié 80 phie lot khic cus
Nigin hang Nam A,

Lo ich lén quan ddi vai Ngin hing TMOT Nam A Khing co,

& Ong Wi Huy Cuimg - Phid Thag Giam dbe

-

-

Ngdy thing ndm sinh  : 20/06/1978

Nai sinh * Hi Tinh

COCD s LM 20TRODOIRS clp ngay 19092017 tai Cyc canh sit Ddng
Ky qudn 1§ e i v D6 lidu Qe gia vié din cu

Chidkg thch i Wi Mam

[y 15 : Kinh

B chi thuimg tris L Lo R4-11 Khu R-19, Phunimg Tin Phong, Qudn 7, TP, Hé
Chi Minh

Trinh 86 boc vin s (a2

Trinh d chuyén mén  © Thac <7 Quan urj kinh doanh

Jun wrinh ong te

Tar 012000 - 01/2012 : Céng tdc i Ngin hang TMCP 5ai Gon Thuong Tin qua
cac vij tri Nhan vién tin dung, Triimg phong Tin dung, Pha
Giidm dios. Giam dée Chi nhanh

Tir 0172002 - 012006 - Cong tac tai Ngdn hang TMCP K¥ thuong Vi1 Nam
qua cac v| tri Gidm die Quan irj nii ro Mién Nam, Giam
dic Vimg.

Tir 012015012018 Clng the tai Ngin hang TMCP An Binh v vi tri Pho Tong
Giden 0be kiém Gidm déc Khii doanh nghiép vies vi nb
SME,

Tir 012018 - 082020 Thanh vién Hgi Dong i van Khos nghiép Oude Gis Phis Nam

Tir 04202 - 082020 Chil tich Cong ty TNHH MTV Quan b ner vit Khai thic Ta
sin — Ngin hing TMCP Nam A

Tir 082020 - nay : Pho Tédng Gidm dbc Ngan hang TMCP Nam A
Chire vu cing tic hién nay tai Ngin hang TMCP Nam A: Pho Tong Gidm dbe

BAN CAD BACH NIEM YET CO PHIEU 128
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

Chire vy dang nidm gite & che 1 chire khiw: Khdng o,
S0 eb phin Ngin hing TMCP Nan A dang ndm gt 0 ob phin, chidm 0,000% vdn

digu B,

¥ S ob phdn ci nhin dang nim gir: 0 cd phin, chicm 0,000% vin didu 1§

¥ 8 ¢ phiin dai dign nam gid: 0 cd phin, chidm 00000 vbn didu 1§

Sb e phin s b cia ngad cb lign quan: 0 cb phén, chidm 0.000% via didu 16,
Cibe khoan ng & voi Ngin hing Nam A: Khing o

Thit lao vi cibe khodn lgn ich Khae' Luinmig, thinmy va eae che di phic loi khac cun

Ngln hing Nam A,

Lini dech lién quan d6i von Ngin hang TMOP Nam A: Khdng co
@ Ong L& Anb Ti - Pho Thog Gidm ode

Mghy thang ndm sink
M sinh
COCD sb

e tich
[N tie
a chi thiedmg trd

Trinh 84 hoe vin
Trinh &4 chuyén mdn
Chea trinh cong thc

Tir 1271995 — 1 1/2002
Tir 112002 - 012003

Tir 0172003 - 062003
Tir 062003 — 032004
Tl 032004 — (r8/Z004
Tir 0872004 - 022013
T 0272013 - (82013

Tar 082013 - (2014

Rl R
Mghd An

AMOGTINATAT chp nghy 040472021 tpl Cye Canh sit Quan

Iy hanh chinh ve Trdt iy 8 hii

Vidt Nam

Kinh

Shit 48 - TT4 DY Binh Thidn, KDT M$ Eink Sng i,
am TirLigm, Ha N0

12712

- Thac s1 Kinh 1

: Ui e tin dhyng Ngin himg TMOP Xudt Nhap Khdu Viét Nam.
* Kiim sodt vign Ngin hing TMCP Xudt Nhdp Khdu Vid Nam
: Phit Phing tin dung Nedn hing TMCP Xuit Nhip Khio

Wi N,

. Phé Phing PT Phong kinh doanh téng hop Ngin hing

TMCP Xuidn Nhip Khiu Vidt Nam.

: Trudmg Phéng kinh doanh téng hop Chi nhinh Hi Néi,

Nigan hing TMCP Xt Nhip Khan Viét Nam,

: Gidim dée Chi nhénh Long Bién, Ngan hing TMCP Xudl

Mhip Khiu Vi¢t Nam.

- Gidm dde Khu vise Mién Béc kigm Gidm dde Chi nhinh

Long Bién, Ngin hang TMOP Xuiit Nhip Khdu Vigt Nam.

. Phi Tong Gidm dbc PT khu vee Midn Bdc kiém Giam doc
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Chi nhaah Long Bién, Ngin hing TMOP i Nhip K hitii
Vil Mam.

Tir 072014 - 082017 Phé Tag Giam dde PT Khu vire Midn Bic, Ngin hing
TMUP Xudt Nhilp Khiu Viét Nam.

Tir OR2017 = 1072007 © Gidm doe coo chp PT Khu vie Mién Biic, Ngin hing
TMCP Kudit Nhip Khdu Vigt Nam.

Tir V2017 < 092020 Cidm déc cao clp PT Khu vire Midn Bl kiém Glim dde
Chi nhinh Long Bién, Ngin hing TMOP Xudt Nhip Khio
Vigt Nam,

T 102020 - 1172022 Phd Toag Gidm dbe kidm Gidm dic Khu vire Midn Bie,
Ngin hing TMOP Nam A,

Tir 1172023 = nay Ph Thrg Cilim &be kidm Cidm dde khu vye Midn Bac kibm
Truomg Vi phong Dal digr wi Hi MOl Ngin hing MO
Mam A,

Chire vy cdng tie hign nay i Ngin hing TMCP Nam A: Phé Tdog Gidm dde kidm

Giidm dide khu vige Midn Bic, kidm Trdomg Vian phédng Dai didn i Ha Noi,

Chire v dang nfim gilt & che 16 chire khibe: Khéng e

S& of phin Nghn hing TMOP Nem A dang ndm gilt: 0 ¢b phin, chidm 0,000% vin

didu 1¢.

¥ 50 ob phin cd nhin dang ndm giir: O o phin, chidm 0,000% vin didu 18,

¥ Sb b phin dgi dién ndm gilr: 0 cb phin, chidm 0,000% viin didu 1§,

S0 ¢b phitn s hine cua nginii o lidn quan; § of phin, chidm 0,000% vin didu 1.

Cie khodn ng b véi Nigin hang Nam A: Khing cb.

This lao vé cic khodan lgi ich khac: Luong, thuomg va céc ché 4 phisc lm khic cua

Nin hang Nam A,

Lo ich lién quan dbi v Ngin hing TMCP Nam A: Khang o,

%  Ong Nguyén Yimh Tuyén - Phi Thag Giim dic

-

Mgdy thing niim sinh - 25/12/1984

Wi sinh : Binh Bynh

COCD sd - 20840003 56 cap ngay 190272021 1ai Cue Canh st Quin
Iy hinh chinh vé Trdn tyr x& hdi

Qudc tich : Viét Nam

[ 1 : Kinh

Bjachi thubmg tri - 100/1 Nguyén Hing, Quan Go Vip, TP. Ha Chi Minh
Trinh 4 hoc vin L1212
Trinh dg chuyén mdn  : Thac s§ Duan tr) dy an
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A

CQud trinh chng uic

T (2007 = (Av2008 Truemg dy dn FPT Fis Bank HCM

Tir 1072007 - 042009 Chuyén vign coo cip Ngin hing TMCP Tién Phong
Tir 05/ 2009 — 042010 Gidm dbde dy dn OveanTech

Tir 0572010 - 052019 : Chuyén vién cao cap, Gilam doc Trung tim Coog nghé

thidng tin, Pho Cidm dic phy tiich Khon Coog nghé thing
tin, Nigin hing TMCP Nam A

Ta 052009 1172021 Gidm dbe Khdi Cong nghé théng tin, Ngin hing TMCP
MNam A

Tir 11/2021 - nay - Pho Thag Gidm dde kicm Gidm dbe Khii Coog nghé thiag
tin, Mgn hing TMCP Nam A,

Chiire v cong the hign may 1an Nighn hang TMCP Nam A Phé Thng Giam ddc kidm

Cildm ddc Khidi Cng nghd thomg tin,

Chire vy dang ndm ghlr & che 16 chire khie: Khdng co

Sb el philn Ngin hang TMCP Nam A dang ndm gilr: 148 ¢d phin, chiém 0.00001%

win dicu I

¥ Sd ob phitn ci ohin dang nim it 140 cb phin, chiém 0000001 % vin didu 1§

v S b phin dai didn ndm il 0 cd phdn, chiém 0,0000% via didu B

S0 co phiin sir hiru cos s o 1ién quan: 0 cd phin, chilm 0,000% vin didu 1@

Cic khoan ng dbi voi Ngin hing Nam A: Khong b

Thi lao vi cée khodn lgi ich khdc: Lumg. thikmg v cie ché di phic It khac coa

Nedn hing Nam A

Lai ich lién quan doi vai Ngin hang TMCP Nam A: Khing co.

4 Ong Vo Hodng Hai - Pho Tong Giam dbe

Nedy thing nm sinh - 02/02/1984

Nin sifih - uang Nam

COCD s - D490K4000288 cap ngay 190472019 38 Cuc Canh sit Quin
Iy hanh chinh vé Trit ty xa hii

Chudc tich Vit Nam

Ddin 1he - Kinh

B chi thudmg i - D15.03 Riverside Residence, Tén Phi. OQudn 7, TP. Ho
Chi Minh

Trinh d he vin 12712

Trinh df chuyeén mdn - Thac 51 Tai chinh

[huad trinh ohng tac
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM &

T 072007 -

Tir 1N2009 -
T 072000 -

Tir 08,2005 -

T 1172008

Tir 32017

T 0872020 -

Tir0l/ 2022

T 1272022

07 2018

072000
042015

10,2015
022017

/2020

122021

1172022

niry

Chuvén vidn thi chinh Ngin hing TMCP Sai Gon
Tharomg Tin.

¢ Trir giang Baruch College (City University of Mew York)

Trg Iy Tong Giam d6e, Chuvin vidn, Pho Gudm dic Ngin
hibag TMCE Sai Gn Thiemg Tin,

- Trung pdng Qe iri ngubn v, Nghn hing TMCP Nam A,

Trer 1y Thng Gidm dde Nghn hang TMCP Nam A

Truomg phong Oudn trf von & Tai sin, Ngin hang TMCP
Nam A,

Pha Gidm dbe Khdi Tl chinh Kiém Truomg phong Quin
trj viln & Til sdn, Nighn hing TMCP Nam A

¢ Gk doc Khdt Tal chinh kidgm Treomg phong Quan trf vin

& Tid san, Ngglin hing TMCP Nam A,

- Phi Tdeg Gildm dde Ngin hing TMCP Nam A,

Chire v edng tie hidn may i Ngin hang TMOP Nam A: Pho Toag Gidm dic.
Chire vy dang ndm il & che o chire khie: Khiing b,
S0 ¢ phdn Ngin hing TMCP Nam A dang ndm gilr: 0 ob phiin, chiém 0,000% vin

dicu 1.

¥ 54 cd philn e nhdn dang nibm il 0 o philn, chidm 0,000% vin didu 1.

v 5b cd phin dai dién ndm gidr: 3 cd phin, chiém 0,000% vin didu K,

56 e phan so hin cis ngui o6 1én quan: 0 ¢d phan, chi¢m 0,000% von diéu 1§

Céc khodn ng dii vén Ngdn hing Nam A Khdng 6.

Thi b i cac Hm.in b ich khic: Luomg. thuimg va cic ché dd phiic loi khac cua

Ngdin hing Nam A
- Lagi ich lién quan ddi viri Ngdn hang TMCP Nam A; Khing cd.

& Ba HO Ngayén Thiy Vy - Pho Ting Gidm doc
Wy thing nam sanh

- Wi sinh
CMND
Quic tich

- dn e

- Dia chi thimg tri
Trinh 40 hoc vin
Trink i chuyén mon

170811977
* Binh Binh

: 21 1622639 cap ngay 0901201 % 1ai CA Binh Binh

f Wik Nam

¢ Kinh

© 140A Phan Van Tri, Qudn Go Vap, TP. Ho Chi Minh
ol B e

¢ Thae siQudn tri kinh doanh
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NAM A BANK

NGAN HANG THEUONG MALCO PHAN NAM A

Qui trinh cing vic
Tor G5°Z000 - 11,2000

Tir 1272001 - 0272003

Tir 032003 - 1172006

T 1 272006 - /2012

Ta 072002 - 032015

To 0420015 - 032016

Tir 042006 - 10v201 7

Tir 11220017 = 012023
Tir 022023 - nay

- Ki todn Cong ty & op lat va siy dumg (trge thude Tong
Ciing ty Xy dyng Mién Trung).

- K todn vign Chi nhanh Nha Trang, Phing Ké wdn, Npin
likng TMCP Nam A,

Ke todn trimg Chi Nhanh An EXdng, Ngin hing TMCP
Pwiim A,

C Pho Phing Ke woin, Phang Quin 1§ The, Phing Kidm tra
kigm st ndi b, Phong Quin tr) ngudin von, Ngio hing
TMCE b A,

- Vruromg phtsng Cuaden trf mguadin vidn, Nggn hing TMOP Nam A,

Phi Giidm dde Khii vin v Kinh doanh tién 1§, Ngin hing
FMCP Mam A

Ciidem doc Khidi v vi Kink doanh tidn 18 kigm Truomg
phéng Kinh doanh vin, Ngin hiag TMUP Nam A

* Crim @ Kb Kinh doanh tién 8¢, Ngin hang TMCP Nam A

- Phé Téng Gidm dde kidm Giam dde Khbi Kinh doanh tién
16, Mgdn hiing TMCP Nam A

= Chire vy cdng tée hign nay tpi Ngin hing TMCP Nam A: Pho Tong Gidm dde Kiém
Gidm dbe Khii Kinh doanh tién 1.

- Chirc v dang nim gifr & cac 1 chire khie: Khing co.
S ¢ phin Mgin himg TMCP Nam A dang ndm gilr: 109698 cb phin, chiém 0,010%

vin dicu I8,

¥ 8 ch phin ci nhan dang nim gitr: 109,698 cb phin, chidm 0,010% vin didu 1§
¥ 50 ob phdn dgi dign nlm giit: 9 co phin, chitm 0,000% vin didu 18,
88 e phiin = hine caa nguii <& 1n quan: 0 cé phin, chidm 0,000% v didu I

- Cac khoan ng ddi v Ngdn hing Nam A khing ca,

- This I val chic Khodn loi ich Khic: Luong. thueimg v cac ché i phice lgi khdc cia

Nigin hing Nam A,

- Led feh lién quan dai viri Ngan hisg TMOP Nam A: Khang co.
4 B Nguyén Thi M§ Lan - Gidm dic Khii Tai chinh kiém Ké toin trindng

- Ngiy thing nim sinh
Nr sinh

COCD sd

- Qe tich

L 1241 11979

: Ani Giiang

- OR91 7901 1987 cdp ngay 07/1 12021 198 Cye Canh it Ouan
1y hanh chinh vé Trt iy % hi

: Wigt Nam
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NAM A BANK

&

L

"

i 1

Bia chi thuimg inl

Trinh d¢ hoc viin
Trinh di chuyén min
Cud trinh cong the

Tir 082005 -

Tir [ 272008 -

Tir R0
T fhar 2001 3 -

T 072015
Ta 1272014
Tuni2016 -

T 042018 -

Tir 012022 -

Tir 1272022 -

112008

DR2010

(/200 2
072018

172018

- 1372016

/20 K

012022

| 172022

ny

: Kinh

381/23A Phan Vin Trf, Phisimg | 1, Qudn Binh Thanh, TP.
Hé Chi Minh

b ) e

¢ nhin

- KE todn vidn Phong Ké todn HOi so, Ngin hing TMCP

MNam A,

CKidm sodt K& todn Phang K& twdn HOi so, Nghn hing
TMCP Nam A

- Phi Phomg K& toan Hid s, Ngin hing TMCP Nam A

- Py phytrach Phdng Quan tr) Tai chinh, Ngdn hang TMCP
Mam A

* Phés phéng Quan irf Thi chinh, Ngdn hang TMOP Nam A
- P phy trdch Phing K& tdn, Ngin hang TMCP Nam A
- Trutmg Phong K& todn kidm K¢ todn truomg, Ngin hing

TMOP Nam A

© Ké todn trusomg kidm Trsomg Phong Ké todn, Ngin hing

TMCP Nam A
: Pho Cikim dde Khdi Tai chinh kiém K& todn truomg Ngin
himg TMCP Nam A
- Gitdm dic Khii Tai chinh kiém Ké todn truimg Ngin hing
TMCP Nam A

Chirc vy cong tac hién nay tsi Ngin hiang TMCP Nam A: Gidm déc Khii Tai chinh
kidm Ké todn momg.
Chirc vu dang nim gilr & cée td chine khisc: Khing co.

S cb phiin Ngiin hing TMCP Nam A dang ndm gitr: 69,480 ob phin, chidm 0,007%

viin didu I,

¥ S cd philn ¢ nhin dang ndim gili: 69 450 ¢b phin, chidm 0,007% von didu 1.
¥ %6 cd phin dai dién ndm gilr: 0 ¢6 phiin, chidm 0.000% von didu 6.
S4 o phin s i cia nguld ¢ lidn quan: 4, 143 ¢6 phin, chigm 0,0004% vin didu 1§
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s Sbeb | Ty K
St | Tén agnri ed lidn quan bl Dja chi phin nim = mdm gid
i GECP) | (%)
AS01 Chung o
An Lie, Phuimg
| | Nguyen Minh Hii Em 17, G G 4143 | 00004
Viip, TPHCM
Tong chng Ay eeen

Che khodn ng ddi veén Ngdn hang Nam A: Khdng oo,
Thu lao vi cie Khoin I ich khie: Liomg, thiimg vis cde ché 30 phoc lei khic cus
Wghin hing
Lant ich lién quan ddi véri Ngdn hing TMCP Nam A: Khing of
13, T sk
Hang 62. Tink hink thl sin eb djnk dén third didm 3009/ 2023 (Ridng )
T Tridw ikiong

Chi tiéu Nawytn gis | W 'ﬂ;ﬁ MO8 | Gidtef cim Mgl |

I Tl sin -:ﬁdinl I Wimh 543000 b1 SR K79 455
1. Wik cira, vile Kién trie TR2.115 140,273 601342 |
2. May mie thiét b 453,950 174 841 17818 |
3. Phuong tién vin tai 247,649 |60 468 X784 |

4. Thiét bi, dung cu quin 1y , 41.054 32.963 8093

_ﬁ:_ 'ﬁl:'ﬂhlhl-l'ﬂnh .ihl‘l: 8. 20 14,0472 | 4218
IL. Tiki sin of djuk vO hink 736,353 159,604 76748 |
1. Quiyén sir dyng a4t c6 thivi han 205,586 8961 196,625 |
ﬁ;ﬂw sur dyng dit khdng thiri 156370 - 154370
3, Phiin mém miy tinh 174,358 150,643 rated L8
(1L, Tiki sin b djmnh thod tal .
chink 146515 47.930 s
Timg cing | 1.426.207 WTLIIS 1555089

Ngwan: BCTC ridng quy 1T ndm 2023 e Nppaier by N A

Bang 63. Timh hinh thi san of dinh dén thisi diém 30092023 (Hep ahir)
DVT Trigu dong
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Chi tiéu Ngeyingid | O 'I':;:'# o8 | Gk trf con gl

L Tii witn b djmh hire hink 1.543,458 664, 400 NT0.488
1. M cira, vt kidn trisc ' TRINIS 180,271 fil] K42
2. My mic thiét b 453 960 275,841 178,119
3. Phuemg tidn vin wi 148,463 161281 7182
& Thidt bi, dyng cy quin Iy 41,087 A2 063 R0
5. TSCD hitu hinh khac 18260 14,042 4218
IL. Til win cb dinh vb hink | 36,381 O rsend | 76,749
1. Quyén sir duﬁgdit e thivi han l 208 5K LT 106,624
Lu”ﬂ“ wir g ikt ki this 156,179 : 136,379
EFMJEm!-m mdy tinh : 74008 | 150,641 21,748
LLl;lqu-dﬂl-htmm A T 99.434

Thng chng LA2T R4 H72.116 1,555,724

Negnda: BOTC hyrp bt qued T ondims 2023 v Nigein g Nem A
Bing 64. Mt sd bt ddng sin tibu biéu thude s hira cin Ngin hing Nam A
BT Exeg

St Tikh sin Nguyén gid

Toa nhi Ngin hing Nam A s 201.203 Ciich Mang Thang Tam,
Phuimg 4, Quin 3, TPHCM

Thira dit sb 535, KDC Humg Phi 1, & s 34 KBTM Nam Sing
Cin Tho

Can nhi 50 29-31 Buimg 2373, Phuimg Nghia Trung, TP, Gia

F45.817.360.047

520.233.706.372 ]

Bk

45.275.000,000 |

3 Mphia, T Pk Mdang
4 | Connhisd 40 Puimg 164, Phudmg Tin Tai, TP Phan Rang - | ¢ e 000

Thap Cham, T_ Ninh Thudn

5 Ciin nhi 56 309 BL Binh Duong, KP,12, Phirtmg Chanh Nghia
TP, This D Mae, T. Binh Duong

6 | Can nha b 199724 Cich Mang Thing Tiam, P.4, 0.3, TPHCM 20.567.387.000

25522754381

Can nhé si 631 L& Hing Phong - 384/50V31 Ly Thai T4, P, 10,

7 .10, TPHCM 17.017,945 816 |

8 | Cannha s 123 Hing Vuong, TX. Déag Xodi, T Binh Phude 14.482 362 357
Can nha o 181-183 Nguvén Vin Link, P. Nam Done, 0. Hai ”

? | Chilu, TP. D& Miing et alil
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s Tith san Nguvim gis
o | Cn nhi s 191191 A Traimg Chinh, P Tin Thii Nhde, .12, 12551, 100.635
TPHCM
11| Chn nhi sd 208 (sd cit 83) Ba Co, Plumg 3, TP Viing Tiu 10,791 910,000
*ya | Can nhi 594 (56 cb 386) Thing Nhit, P. Dao Long, TX Phan s ir]
Rang, Thip Chim, T. Minh Thudn S
OR3 (s ¢ THIA) Ngd Quydn, P An Hai Ddog. . Son Tri, T
K] TP, Niing 0 6UE 891 460
Clin nhi 5% Thong Nhat, P Bgo Long, TX. Phan Rang, Thip
4 | Chim, T. Ninh Thuln 9.514.514. 100
I8 :;tin:hlhﬁ]H Vo Duy Linh, KP4, P, TX GaCong, T. Tién 0307 i 34
Cn nhd ha 372 (54 o 881 Ly Ban Bich P, Hba Thanh, ),
M| Yan Phi, TRHCM AISLINS
17 | Cinnhi 58 315 Vo Duy Link, KP. 4, .1, TX. Go Cong, T.Tibn | ¢ o0 oo oo
Litang -
s | Cannbi o6 316 V0 Duy Linh, KP4, P.1, TX. Go Cong, T.Tn | ¢ oo #
Lilang wl
Ngwon: Neggin hoeg N 4 _—
Cie bt ddng sén trén duge si dung cho myc dich lim dja &ém phoc vy hogt dong kinh %;E
doanh cis Ngin hing Nam A &
14, Ké hogeh sin sodt kink doanh, kg ahuin vi o e trong cie adm tiép theo
141 Ké hopeh doanh tha, bd nbada vii ob tire coa Ngin hing Nam A
K& hoach kinh doanh nam 2023 d duoc Hoi ddng quan trj irinh Dai hii ddog o dong
tai k¥ hop thaémg nidn ndm 2023 nhae sau:
Bing 65, Ké hopeh doanh thu, lpi nhudn vi ci tire cis Ngin hing Nam A
PIT: T dimg
Nim 2023 Nim 2024
Chi tiéa Eppocdm ting giam o
Cih trj Crid fr wirk KH nim
- 2023 (%)
| trie (%)
Tang tdi sin 205.000 15,41 | 290.000 - 310.000 | 4],46 - 5122
Huy ddng vin khich hing
cit nhin, 1 chire kinh té va 135.000 | 12,76 | 235.000 - 260,000 | 5161 -67,74
phit hinh gidy 1 b gis
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MNdim 2023 Mém 2024
™
Chi tib R ting/gidm so
G tr e Gid tr virl KH ndm
trwde [%) 22 (%)
Dur iy cho vay ¢ nhin, 1 a - - a
o kiah 8 132 (MM 10,42 | 200,000 - 220,000 | 51,52 - 66,67
Thu nehillp 1K vh cioc kKhoan
thu mhip tremg i Doanh . flkR 10,98 K762 3260
ihiii thuian
Thu nhip 18 vi che Khodn [
thu nhip tuong ty thudn 5778 13,42 7,442 28,80
(i i 18 thiadn)
Lirt rbvisds eruse thad 2 hik I4,72 1 800 46,14
Lirt ribvisdion sasus thd 2 080 15,05 1,04l 46,15
Ty ¢ Lin nhudn sau ,
L] L] 322
Ty 1§ Lin nhudn sau
ihud Th nhig 18] ke T NP 0%l Al R 4,83
Ty I Lin nhudin sau
thud Vo chi so hin binh 15,19% 0,17 18,03% 2,84
quhl
T4 B e vire 25,00 i 25, (0% ]

Ngudn: Nadn hang Nowe A

Chi tiéu hé hegeh v tmg 1 sam; hay dieg van khdeh hang cd nbd, 16 chie kink & va
phﬁi!hﬁmﬁgi.:ﬁ.ﬁi:d gic; Dae mr che vay cd nidn, 16 chire kind 6 v Loi nhugn trrde
thwé ik Ngin hing Nam A ndm i chink 2023 dre Dai hii déng o6 deing coia Ngdn
Iz Nenem A thivrg qaice tai N et £ b i oo divege D micn mdm 2023 ngay
FTA3/2023. Bim cand do, mdt 56 chi didn st chinh bhde dwee HE ddng quan i die
pheing diga rrén o v tinh iish thae 08 ciia Ngdn hding Nem 4. Ké hogeh phdin phai i
mhigin (hee gem vige chi tra o hic wim 2023 58 dhege Hi ding qudn tri Ngdn hang
Naw A trink Dai i déing oo ding \ai ki hop thieivg nicn ndm 2024, dua trén kit gue
kinh doanh ndm 2023 va tink hink tiwec 06 ciia Nipdn hamg.

Ké hogch doanh the, lri nhadn cia Ngdn g Nam A ndiy sd chinh 2024 ol dgre
PHEOCE thving qua, ké hogel ncyv dimre Hii dong guan trf die bao dyea trén bii canh
hoar diing ctia nid e chink 2024 Eé hogeh phan piii fei mhmgn (hao gim vide ohi tra
o tie) ndmt 2024 57 dvepe HiE dong qudn tej Nedn hang Nam A eink Dgi i deng eo
dhieng tai &y hop tecmg nidn nam 2023, da rén ket qu kinh doanh ndm 2024 v tink
hivth thuee 18 caia Ngdn hing

BAN CAO BACH NIEM YET CO PHIEL | 138

WA
-

§iT.



NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

14.2

Cin coir ¢ dgt dwpe ki hogeh doanh tha, byl nbagn vi o e

Ké hogch doanh thu, fod nhuln v ed tisc néu trén duoc xiy dung dia irén mé hink bogt
dong hién tai cua Ngin hing Nam A, duoc dy bdo dym trén két qua kinh doanh trong
ciic nim trude, dinh hindng/ chién luoc phat tridn cia Ngdn hing Nam A vi di bio phit
trién cin nginh ngan hing trong thin glan o

Trén co s che mye tidu 48 dupe Dl hii ddog of dong thikmg nién ndm 2023 thing
quit, 3¢ hodin thilnh 1t cae chi tidu kinh doanh, Ngin hing ¢8 vach ra cde giai phip dicu
hanh trong tim rong ndm 2023 nhir sau:

- Gl phap vé cong the quan tri didu hinh:

a

NhA quin vi Kidn dinl md hink quin i didu kink theo nguyén the “Ouan 1
ip tung - Didu hinh phin tin®, dp dung chc théu chudn quic 1 trong dinh
Inrdmg quan tr) haogt dong.

Tip wung sdy dymg chidn deoe, phuong dn i oo ciu gin Bién von s i no b
dén ndm 2025 vl gidm st thee hidn mye téu chién lupe ngln hing

Két rdi van hioa domh nghiép vai chidn luge ditu hink, 10 wa hoa chink sich
nhin sy v thic diby gin thng ndng st lao ddng, cung ob va phie wride agudn
nhin e chilt luomg cao, dic bidt quan tim dén cdng e quy hoach & ngll linh
dyo chui chidt

- Giiai phap vé diy manh chuyén dbi sb:

]

Timg bude kign toan nén ting chidn luge chuyén dbi s, chi rong chuyén @b
s trong hoat ddng kinh doanh theo xu thé hidn dyi, duy tri trong nhém ngln
hibng din ddu vé chuyén dbi s @i Vit Nam; ddu o phit ridn cdng nghé vi
mguda nhin lye him luong cong nghé cao.

Kagn dinh mg< tiéu lam chi ndng lye dit o, d8o o nhin bee, guy trinh v8n
hinh dya trén nén tang cing nghé sd., xiy dyng khung phét wién ndng lyc di
fbéu ‘ﬁ."' du chinh xac.

Hodin thign v chisin héa quy trinh ¢ nghiép. chi irpng gia ting hdm heong &5
hova v tinh gon quy trinh quy ché, hudng dén quan irj tie nghiép, vin hanh theo
02 tiéu chi: Nang sult vi Chit lugng.

- iai phdp vé chién hroe kinh doanh:

o

& ]

Tidp tye thye hign cac giai phip chuyén 8i mé hich kinh doanh sang mé hink
kinh doanh da dich v nhim gin ting thu nhip tir hoat déng dich v phi tin dung
trong ting cor caiu thu nhiip. Bam bao thy ohip dich vu ting 1,7 - 1.8 Lin'nim,
tirme berdic dhm 1 18 thu nhip ngedi liiidng thu nhip 151 mde 16% - 17% vio
nim 025,

Tihi vu héa vide sir dung han mire thng tnmg tin dyng tip trung ahom khich
hing bén 1 va thikc ddy tin dung xanh, ngdn hing xanh ndng din 1 trong cép
tin dyng xanh theo ol mromg cos MHNN,
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o Thq.l'ull‘ll{.‘.i.'gﬂlﬁipnﬂm&mm;ﬂﬁdmﬁiﬁhlﬂ*.hm
khai thic hé khach hang qua kénh s6, mé rdng lién két cde ddi tie vii bé sinh
ihii Omchank

o Xy dimg chién luge vé kigm st gid von, co chu danh myc huy ddng dic biét
ting rutmg CASA bén vimg nhim kidm sodt [ sudt huy ding ting thip hon
cia nigg ik,

o Bily mpnh phit iridn Kénh ngln hing s, huimg dén sb hia todn bd dank mac
san phdm, quy trinh vin hanh, hé thing phan phdi, . thoa man moi nb che
chinh cun khich hang.

o Phit rién md rdng mang ludd kinh doank ra th) truimg gude 18 hink thisc, thin
dicém, din bin, .. oo rdog mang ludi s duge aghiéa cin o chon phd hop vis
bbi canih kinh doanh trong timg thin k

i Phat ridn mo rOng mang ludi Kinh doanh ra thi tneemg ql.l!ln: i¢: hinh thic, thin
digm, din bdn, ... md rdng mang hedi sé duge nghiés cin lym chon phia hop von
bl canh kinh doanh trong timg thid k.

o Tiep e khing dink vis ndng thm thuong hidu, hudng 8én mpe tidu theong hidy
duge odeing nhdn va danh gid cao bod oo b chire trong vt ngods mide

- Citdd phap vé chién luge quan trj rul ro:

= Tiép nuc hoin thign co ciw td chire, quy dinh chirc ndng nhiém vy rd ring coa
e ¢h nhdin, b phin lign quan &&n vide tridn khai vi bp dung Basel 111, Qi v
xily dymyg co siv b tiing cdng nighé thong tin phis hop de trin khai Hasel 111 rong
thir gian g,

o Diy manh vige dp dung cic mé hinh, cong cy do lnmg va quan Iv mii o trés
nén tang mi hinh di ligu chuin, s6 hiw ting cuimg ning lye gidm st va phing
ngirs ri ro rong hogt ddng coa ngdn hing, Bic biét chd trong giai phép ve an
ninh, bao mdt hidn dai (thing tin, diy lifu khach hing).

- Gidi phdp vé chién lupe ti chinh:

o Tbh w hoa bang can dbi va da dang hoa ngudn vin: thu it nha dis nenhs dis
tr chidn luge nide ngodi cho mpe tite da dang hoa s hitg, chi ddng tiep cin
nguﬁﬂvﬁnlm'u:dp?ihcllitiiclﬂnhdpphmgﬂtﬁ:ﬁmﬂjzhﬁﬁqﬁclé
nhdim co cau lpi ngudn vin trung dii han theo himz bén vimg.

o Quantrj chi phi tip rung, gidm tv 18 chi phi hogt ddag/1dng thu nhip: kicm sodt
chi phi hogt déng theo hudmg tiét kiém vi hidu qua; ting cuimg 15i da ti san
sinh ki cai thign NIM hé thing.

o Tién it hodn tit qua trink trién khai dp dung chisin myc ké todn quic t IFRS.

14.3  Ké hogch diu te, dig dn 33 e FiGi ddng quan tri, Dai biji ddng of dimg rhing qua
BHDCD Ngin hdng Nam A da thong qua Té trinh &6 283202V TTOT-NHNA ngiy
170372023 vé vide gop vin, mus ¢ phin cua Hii ding quan tri, trong 86 chdp thudn
chil truomg vige Nedn hing Nam A:

HAN CAO BACH NIEM YET CO PHIEU 137



NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

4.4

15

- Thanh lkp, mua lai cong ty con cdng ty lién két d& thye hifn cic hopt ddng kinh
doanh: bao Wah phat kank chirg khadn, mdi gicd chimg khodn; quan by, phin phii
chime chi qus dile 1 chimg khodn: quan Iy danh muyc 8 chimg kbodn vi mun,
hitn co phicu; cho thué i chinh: bao hitm;

= Thanh lp, muoa lgi cong ty con, cdng tv Bén két hoai ddng trong nh vire: quan Iy
mr vl khai thic thi san, kidu hoi, kinh doanh ngogi hoi, ving, boo thanh todn, phit
hinsh the tin dung, dich vy trung gian Sk todn; thong tin tn dyng.

Cidp win, musa cd phin cua doanh nghigp hopt ddmg trong cae finh vie: hao hidm,
chimg khodn, kigu bt kinh doenh ngosi bbi, ving, bao thanh todn, phat hinb the
ey dhunge, tin dyng it ding, dich vo trung glan thanb odn, thong tin tin dung:

Cityp vim, mua ¢ phin cua doanh nghiép hogt ddng trong cac Tk vire khie ngod) e
Mk vise quy dinh tad didm (c) né tén sau khi dige NHNN chip thudn,

Theo db, BHBCH giao HDOT quybt dink hinh thire, phaong thire, trinh tr, 1 1 gop
vib, mua cd phin, thinh Lip, mun I cong 1y con, cong 1y lidn két v b chire thise hign
il thi e gdp von, mua cd phin, thanh Iap, mua lal odng ty con, clng iy lién két theo
quy dinh phdp ludt hign hanh, HROT bdo cho kit qua the hign trong kd DHDCD
thurtmg mién kin tidp theo,

K¢ hogeh thog vin didu K trong sim 2023

Thige hign theo Nghi quyer Pyl bt dong of ddng thiimg mén nam 2023 ngiy
| 7032023 cin Mgin hing TMOP Nam A, Ngdn hing Nam A 84 hodn thinh vige phat
hanh 211606954 ob phiéu cho ¢ ong hign hirnu dé thng vén co phin tir ngudn vin
chii s hine. Theo dd, Ngdn hing Nam A 41 thng vén didu 1§ thém 2.1 16069 540,040
dong. ndng von didu I tir mie §.464,346.610.000 ddng lén mirc 10,580.416.150.000
dng. Mire vin didu K nay duoe S S4 hoach va Do tr TP, Hd Chi Minh ding ke thay
i Ln thir 45 ngiy 03082023

Nhir vy trong ndm 2023, Ngin hing Nam A & hodn thinh ké hogeh thng vdn dicu 1@
theo Phuong dn ting von dicu 1¢ d3 feoc Dai hii dong oo ding thuimg nidn thing qua
ngsdy 17032023,

Dinh gid cia 14 chire tr vitn vé ké hogeh bl nhagn v ob tine

Vin i cach 14 16 chie e viin chuyén nghidp, Cong ty O [ﬂ'ﬂ!':l'i Chimg khadn SBS d1
tién hanh thu thip théng tin, nghién < phin tich hogt déng kinh doanh cua Ngin hing
TMCP Nam A nhiim dua ra nhitng danh gid vé k& hoach kinh doanh mi Ngdn hing
Nam A di xiy dyng.

Neu khing o6 nhimg bien dng hi thuimg tic ding dén howt ding kinh doanh cua
doanh nghiép thi ké hoach ki nhudn ma Nygn hing Nam A dua ra 1 c6 tinh kha thi wis
truimgg hiop ity ra nhimg sie kién hit kha khdng.

Chiimg 11 ciing xm hni ¥ rdng, céc ¢ kien nhdin xét néu trén duce dua ra dudi poc 40
danh gid cia o chirc tr vin, dira trén co st che thing tin do Ngdn hing cung clip, th
thiip c6 chon loc v dya trén Iy thuyit vé thi chinh v chimg khoda mis khong him ¥ hio
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dim gid trj cia chimg khodn cling nhar tinh chiic chiin cia s ligu dupe dy bio. Nhimg
dinh gid trén diy caa To chire o vin vé ké booch doanh thu, Il nhudn i ngdn hing
chi ¢ ¥ nghla tham khao cho nhi & o,

16, Thing tin vé nhimg cam két chira thye hign cin Ngin hing

16,0 Trdi phicdu di phat himh ohimg chirs dén han thank todn hoje chaydn 86 iyl thiri
diém 092020

Tinh dén thid didm 30092023, Npgdn hing Nam A ¢d 5 du 38 phat hanh i phidu vin
g g e g o B LA 10 1y ddag. ey thé nbar s

- Trii phitu phat hinh ra cong ching: 0 ty ddng
= Trid phidu phat hinh ridng b 1410 tv ddng,

: | |
o[ oo | (B 2
| 10 nilm wol 78 24092019
2| 3o muE 44 27/05/2022 ]
3 (s niim | 98 26/06/ 2023
4 (6 niim 300 97 20062023 |
5 0 ndim | o7 W06/2023
Ting clng 1410

N, Ngeirt g N A

16.2  Chimg chi fién giri @4 phat himb nhemg chus dén hgn thanh toin txi thini didm
ORI 2023
EXn thoi didm 30092023 Negan hing Nam A cb sb du & phat hink 6948 nv ding
chimg chi tidn g ki han tir 12 - 72 thang cho khdch hing c nhin vi 4,750 15 chimg
chi tién giri ky han dudi 12 thang cho 6 chie v dinh ché tii chinh khéc.

cere Gibtri | Laissit
e Kyhem |1y ghng) | (%imim) R PhURash
choKHeinhin | ' 7208 | 6898 | TI-8T gt sy 30092023
CCTG phat hinh _ B
cho b chicidinh | Dui 12thing | 4750 | 5.9-95 | it M 1SS0
ché ti chinh khi ngay 30/092023

Ngwin, Nigcn .i:g _u-n:_q'
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16.3

17,

Nhimg cam kit hogt ding
Trong qud trinh hoat dng, Ngin hing oo mdt sb cam két ngoai bang bao pdm cic khoan
cim ket gino dich hdi dadd, cam két trong nghiép vu thir tin dunge, bao linh khic. ..

Cy thé tai thivi didm 30092023, Niin hang Nam A eb mdt s cie cam két ngopl bang
nivr sau;
BT Tridu drhr#_

S dar 3092023 " Hip nhi Ridng b
Cam két gino dich hbi dodi 12.222.082| 12.222.082
Trom dki ] a
Cam it giao dich hodn i 42,024,250 12.024,250
Can ke trong nghiép vy thu tin dyng 6,350,290 , 350 200
Bio lanh khic 7089, 594 7,089,594 |

Thng chng 45,601,960 15,661,966
Nguche: Ngebn Iving Nom A

Cive thimg tin, cie tranh chdp kign tpng lién quan 668 edag ty mis co thé anb huong
Ao ghi i chimg khodn nidm vt

Tind dén thivi diém dang ky niém vét inén S0 Giso dich Chimg khodn TP, H Chi Minh
vir oy thivi diém hign tal, Nghn hing Nam A kiviog phit sinb bt cir tranh chidp phap
luit ndo.

CHUNG KHOAN NIEM YVET
Logi chirng khodn

Co phu!'u phi thing.

Ménh gid

10,000 dongich phiéu.

Ting b chimg khodn nidm vér
158041615 cb phicu,

S lugmg cd phice bi han ché chuyén nhugng theo guy dink cia phip ludt hode
cit 1 chire phit himh

Can cir theo quy dinh i Didu 56 Luit Cac 1 chire tin dyng «b 47/20100QH12 ngay
| &R0, “Co deing 1 e mh, oo dbing 16 06 chuie o nganii diad dign K thdarh vign Hii
chang grcin tri, thewh vign Ban kicm sodr. Tong Gidm die (Gidm doc) coia 16 chae e ding
kb dvire chnnadn nhiepmg b phan cog svinh romg thei wian doam whidm chere ve”

{ Phacien o liai ener pram dwgre o0 1+ bo rong]
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Bang 66. Danh sich o ddng L hinh vién HJi dbng quin tri, Ban kifm soit,
Téng Gidm dbc Ngin hing Nam A hgn ché chuyén nhugng theo quy djoh cua
Luit Ciic 16 chire tin dyng

OVT Cd phidn
| I
Ci phitn hgn che
st Hi 1 Ch | .
. ool chuvin 'hm.-.i
o i Phay Chas tjeh HEOQT kidm |
I Irin Ngoc Ta
n Mgoe [dm Tdng Gidm e LR 663
2 | V8 Thi Tuyét Nga Pha Chu tich HEQT 202917
3| Nguvén Thi Thanh o Thiinh vién HEX)T 136158
4 | DA Thi Hdng Trim 1: Thinh vién BRS I8.563
5 | Nguyén Thuy Viin Thinh vién BKS | 319940 |
Thng chng 054,700

Ngrchn: Nl Iargg Nawe A

Cin ¢l theo quy dinh i Didu 109 Nghj dinh 1 552020NB-CP agiy 3171272020 Quy
dinh ch tiét thi hanh mda sd didu cua Lugde Chimg khodn, “Co demg I oa shdn, 16 ol
eo el e sor i 1y Chi tpee Mo e quecan vy, o vidn Hgi ding gucin tes, Tranmy
Ban Ridm soit v theand vidn Ban Kidm sode (Kidm sode vides, Tdmg Gidm de: (Gieim
gy, Pha Tomg Gidim dide (Pha Gider dides, Kid vodm g, Gl die 180 chind va ede
el dandy quan 1y meomg dwomg do Dl hai deng oo diing hau hode o4 devgg qeiin i
ek i v ) dden fim fi mgwre oo fién quan ca coe dol tcmg irée phai cam ke Hip
tuc mam @i 100% xd o phicn do minh sor itw rong thi gian 06 thme &é fie meiy gioo
aljich ddw tién et o phidu tedn S giao dich chamg khodn va 50% so cd phidu may trong
thiri giam 06 thang tidp theo, kiving 1ink 56 oo phidu thuge s hive whe mave do ede od
wihin trém dead dlign nden giie",

Bang 67. Danh sich ci ding ki ngwii 0di b Ngin hing Nam A hgn ché chuyén nhwnyng

DVT: Ué phain

Tén ch dé Chi Sé lwgmg ¢ phiin '
- - hl:ﬂr::g"-rnlhm”fﬂ .

Trong thin | Trong thir | Trong thin

gian 06 thing gian 01 nkm|  gian dim
ke tir ngdy | ke oir ngity | nhigm chirc
gigo dich dhu| giao dich | v theo quy
tign cua oo wén coafdinh tai Lugt
phidu tai | ¢ phidu tai| Céc TCTD
SGDCK SOGDCK

) s Phé Cha tek HBOT
Trin Mgoc Tim kidm TE"“E Gidm dibe 3381665 | 3.381.665 | 3.3%1.665 |
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Tén cb déng Chire vy 84 ligmyg o phiin

han chid chuydn nhogog (CP) |

Trong thin | Trong this | Trong thai

gian (4 thang|gion 01 nbm| gian dam

st kit e ngly | ki v ngity | nhigm chi

{1t dich I!_iu fa dich | vu theo quy
Hén coa g tién cua|dinb tan Ludt |

phidu tai | cd phidu i | Che TCTD

SGDCK | SGDOK

2| Vo Thi Tuydt Nga Py Chai tich HEOT 02017 200017 2029017

3| Njguydn Thi Thanh Déo| Thanh vién HDQT IALGIS | 130618 | 131618

4 | Db Thi Hdag Trim himh vién BKS 18,463 18,863 18.563
5 | Nguyén Thuy Vin Thinh vién BKS 1319049 | 1319040 [ 1319940
Phé Thng Gilm dbc | |
6 | Trin Khai Hodn S agral 21950, 798 | 1,475,399 J
1

7 | Hoang Vidt Cubmg Phi Tong Cidm dde | 1563788 | 781 894
8 | Nguydn Vinh Tuyén | Phi Tong Gidm dbe 140 70 .
9 | HG Nguydn Thiy Vy | Phé Thag Gidm dbc 100 698 54840 .
CGidam e Khii
10 | Nguydn Thi M$ Lan | Tii chinh kiém Ké 6040 | 34740 -
o fruimg
Thng cing B,T48.613 | TAOL.660 054700

.

Nigucn: Nggcin haiwg Neom A
Xép hpng tin nhifm:
Ny 25082023, tb chirc xép hang tin nhi¢m Moody's 48 ra thing bio vé vide hodn
thinh r3 sodit xép hang tin nhigm dich k§ cho Ngdn hang Nam A_ Theo 6, Ngin hing
Nam A tiép tue duoe Moody's duy tri mire xép hang tin nhigm B2 vi trién veng “in
dinh”. Trong 46, Moody's dinh gid 02 tiéu chi: Xep hang nii ro dbi e dii han (Long
term CRR ) va Brinh gid nii ro ddi ta: (CRA) cua Ngin hing Nam A dat mic B1.
Fhuwng phap tink gia
Gk nigm yeét dy kien (gid tham chicu dy kién trong ngay giso dich diu tién) cia cd phidu
dupe xic dinh duya trén tham khao cie phuomg phap tinh gid, bao gdm: (i) Pharong phap
idi tri s sich, (ii) Phuomg phap gid thi tnrmg vi (iii) Phuong phip so sanh P/R; PE.

Mire gid dyr kidn trong ngly giso dich dbu tién ciia cd phigu Cong ty & do HEOT quyét
dinh va thing bao bing viin ban phit hop vii quy dinh cua phag heit tgi thid diem niém yér
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6.l

.l

6.3

Phurong phip gid tr i sich

Ciid trj s sieh mii o6 phin (BYPS) cun Ngin hing Nam A wi thin didm 300082003
duge wac dioh theo cong thire sau:

Vi chi sér hirn — Ly ich ob ddog khing kidm sodt
Sdb by off phidu dang luu hanh

BYPS =

Hang 68, Gid trf sb sdeh mdi of phin cia Ngin hing Nam A tgl thid didm 0092023

St Chi tid e v _t_hi Jovo92eld
[ 1| Nauln v chu s b Tridading | 14273008
3| Lo ich cda b ding khdng kidm sod Tridu dong ]
VS legng e phidu dang hw hnh r.u":-pi-uTn!-u | OSR041.61%
4 | Coidh tr s sich gl phitu 13.4%

Mgk Nypoin hiwegy N A
Pharrng phip gid th trnmg

Giid o phidu theo phuomg phip gid thi traomg dugs xie djsh bing binh qudn gid tham
chidu o phibu el 30 (ha mi) phign giso dich gl nhat tece khi by @ing & giso
dich trém b thong giao dich UPCoM,

Phuoug phip so sdnh P/H, P/E

Dijnh gid cb phidu theo phaong phip P

Theo phurceng phap niy, gid mdt oo phidu e Cong tv duoe tinh theo cdng thic
I = BVS*P/B binh quin

Trong dis;
P; Gid mdt cd phigu itheo phuong phap P/R)
BVS: Gid trf 50 sch trén mai cb phicu
P/B: Bina quin 14 gid chin cho gid trj sb sich binh quin dwoe tham chidu tir cic
Cang 1y clng nganh ma céng ty o6 ciing dicu kién va quy md kinh doanh nromg img
dang niém vét trén So giao dich chitg khoan TP, Hb Chi Minh hodc So giso dich
Chimg khodn Ha M

Binh gid cb phidu theo phuong phip P/E:
Theo phsomg phép nay, gid mit co phicu cas Cong ty duoc tink thee cbng thi:
P = EPS*P/E binh quin

Trong &6:
P: Giid mit cb phicu (theo phuomg phap PE)
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.

EPS: Thu nhiip binh quén trén mdi e6 phidu
PE binh quin: Gia chia cho tha nhip co ban binh quin duwee tham chidu e
Cong ty cang nginh ma Chng tv oo cong didu kidn vi quy md kinh doanh tuong
Umg dang miém yét trén S0 giao dich chimg khodn TP, HO Chi Minh hojde S4 giao
dich chimg khoan Ha Nji
Colérd gn v 1y 0§ ndm gl 300 vird ngend nrve ngoal
Ty W s it nude ngodi 108 da tal Chag 1y theo quy dinh phap ks Ty 18 SHNN i da
cum Npgdn hing Nam A 16 30% ( Theo cong vin sO SEETUBCK-PTTT ngiy 05/ 102021
e Uy ban chimg khodn Nhi nude)
Tai thiri didm chit danh sieh ¢b dong cla Njghn hing Nam A nghy 30092023, Nyin
héng Nam A o 44 ob ddng nude npodd, s hite 681,703 ¢ phin, chidm 0,066% vin
didu I,

Cie lagh thad ch lén quan

Nhirng ndi dung tdm 4 dudd Ay kivdng phad 16 nhimg phdn tich od tinh toan dign v
cile didm cin b ¥ vé thué cb the anh huomg i quyét dinh mua, s hitg hodie ban of
phicu v khong nhim myc dich gini quyén cae vin 8é vé thd 307 vor tlt ca cée nha diu
tur, mdd st e A o (b nha @i or ot ngodd ) pha i tudn thee e quy dinh riéng.

Thad lién quan dén hogt djng cua doanh nghidp
Thud thu nhip doanh nghigp:

Chn cir Lugt Thué thu nhip doanh nghiép s 14/ 2008/0H12 do Qube hii thing qua
ngay 03 thang 06 ndm 2008 (da duge sim 301, bo sung) v cie v ban hudmg din thi
hanh, thud sudt thud thu nhdp doanh nghidp mi Ngdn hang Nam A phai chju 1§ 20%.
Thud gid ri gia ting:

Can cir Lu@t Thué gid tri gia ang & 1320080H12 do Qudc hdi thing qua ngay 03
thang 06 nim 2008 {da duoe sim 04 b sungh vi cie vin ban hoaimg din thi hanh, Thed
gid trj gia Wng dp dung dbi viri hoa djng kinh doanh cda Ngin hing ma Ngan hing
Nam A phii chiu la 10%enim.

Can eir Luf Thué gia tr gia tng s 13/2008/0H12 do Qubc hii thing qua ngay 03
thing 06 nim 2008 (di duoc sim d6i, b sung) vi cac van ban hudng din thi hinh, hogt
ddng chuvén nhirmg chimg khodn khdng thude 88 teomg chiu thoé gid tr gia ting.
Theo @6, chuyén nhugng cb phin s khing chiu thué gid tri gia ting

Ciie logi thud khie:

Ngin hing Nam A thye hién theo cdc quy dinh hién hinh @i Vigt Nam,

Thué lién quan dén nhi diu o, o diog cis Cing

That dp dyng vivi nhi de nrca ohin

Theo Ludl thue thu nhip ci nhin o 0420070H12 dupe Cuéc hii thing qua ngay 21
thang 11 nim 2007 (88 duce sia &, b sung) vl cic van ban hiromg dén thi hanh, ob
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ding |h ci wadn oo thé phai ndp 02 logi thué suu; (1) thue 40§ v vide chuyén nhugmg
chimg khodr vii (i) thud @i vin od tire duge chin tir Ngin hang Nam A

< Thue dii vin vige chuvén nhuagmg chimg khodn

o D v nha diu o trong st Cln e theo Thing e sé 252018 TT-BTC o
hidu 'yre thi bk ké 1t ngdy 0170520 18: Didu 4. Sirs 681, bd sung ditm b Kloin
4 Ditu 2 Thong ta sd 1112007 TT-BTC nghy 1902013 cia B Tai chinh thi
thut thu nhip tir chuyén nhugng chimg khodn dp dung thué sudt 0,1% rén gia
chuybn nhirgng chirng khodn timg Lin,

& D01 vivl i b v nuedne ngodd: Thu nbdp i chiayén chugng chimg khodn dp dung
thast sudt thu TNCN B 0, 1% teén tdng =0 tién nhin dooe 1 vide chuyén ahoong

Thud ddi vivi e tin

o Trudng hop nhi du tr nbdn ob e i Ngin hing Nam A bing tido nade bl The
TNON dinire tinh bang o tie m&i U tra nhdn v thud sude 5%

o Truoeg hop nhdn cd wie bing eb phidy hode o phidu thudmg, nhé ddu w chu
phii ndp thud khi nhiin o phicu, wy nhién khi tée hinh chuydn ahuong s of
ko iy thi b it i phini thae hign nghlia vy thud guy din tsk Nghy dink
s 126/2020/NE-CP ngdy 19/10:2020 coa Chinh pha vé hinimg ddn Ludt quin
% thué v Thing tw s 1112000 TT-BTC ngdy | S82013 cla BS Thi chinh v
Inerdmg difn thud thu nhdp ca nhiln va Ngh djnh sd 63201 WNB-CP do B traomg
B Tii chinh ban hanh,

b, Thodé dp dyag vii nha die b 1 chire
< Tl i wiri vie chuyvén nhuomg chimg khodn:
o Th eaire trong nuie: Theo guy dinh tai Lujt Thut thu nhip doanh nghiép b
14/2008/0H 12 ngaly 03/06.2008 va Lt sb 32201 VQH1 3 ngiy 19062013 sim *
i 1 sung mit 56 didu cia Ludt Thud thu nhip doanh nghiép so 14 20080H 12 *
thi thy nhdp tir chuvén nhuemg von, chuyén nhigmg chime khodn 14 thy nhip r
khic dp dyng thué swit thoé thu nhip doanh nghidp 1 20%
o Ridng d6i viri doanh nghidp mube ngodi, 1 chire nuve ngodi san xudt kink doank
tai Viét Nam khong theo Ludit Doanh nghigp, Ludt Briu tr thi the nhdp v chuvén
mhugng chimg khodn s& nop thué thu nhip doanh nghigp theo ty & 0,1% wén
doanh thu tinh thd,
= Thué 8 viri cb tire:
o Nhi $hu v 16 chire duwoe min thué theo quy dinh tgi Khodn 6 Priéu 4 Luds Thes
thu ihdp Doanh nghiép 2008,

-

{ Phcin coim i cuc frang divec ci v b o
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Bang 69, Tinh hinh nghia vg ndp theé cia Ngin hing Nam A

Aivi véri ngdin sdch Nhi narde
BT Tridu ding
Fhiit simb trong ndm
Thinl dibm :ﬂ' e L Shde | o hointhinh
illﬂliﬂ'hﬂlﬁpi Hdll#p cudd nim |
- B ndp lhﬁndglm thikng
3/12/2020 | 138,008 JE0.460 | 493912 94580 | 0172022 thikny |
032022 !
| E3ii nhp thang 1 thing
22022 | 045k Q7104  611.689| 120.004| 012023 din thing
(432023
W00y | 120004 sz | ss20ne| s ﬁ’:,.m':,?}' rong thing

Niguche, BOTC ridnag i ki pocn nddmn 2021, 2022 vl BCTC vldng gy 11 sdien 2023
cava Npdn by Noww A

Nigin hang Nam A ludn ndp thué ding quy dinh, Tinh oén hign nay, Ngin hing Nam A
@4 hodn thimh nghia vy ndp thue viwo ngdn sich nl mude theo quy dinh phap el thad.

FPhan e Fr e eamg digre o6y bo frang |
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VIL
1

CAC DOITAC LIEN QUAN TOVVIEC NIEM YET

Téh chire kicm todn bao cio thi chink

Chi nhanh Chag ty TNHH KPMG Vigt Nam tgi TP, HA Chi Mink

Py chi: L 10, T nhi Sun Wah, |15 Nguydn Hug, Quin |, TP, Hd Chi Minh
Enén thogl: (84-28) 3821 9266 Fax: (B4-28) 3421 9267

Website: www kpmig.com. v

Ching ty TNHH Ernst & Young Vigt Nam

Eaa chi: Thng 20, Tod nha Bitexco, 56 2 Has Trigu, Qudn 1, TR, HS Chi Minh

i thopd: (Rd-28) 3824 5252 Fax: (K4-28) 1824 5250
Website; wiww gy com

Tih ehire tr v

Chag ty Ch philn Chimg Khodn SBS

[ chic 40 Pham Ngoc Thach, phueng V6 Thi Sau, Qudn 3, TP, Hd Chi Minh
E)én thogi: (B4-28) 6268 686K Fax: (84-28) 6255 5939

Website: www, shie com, v

[ Phctn cim il s trang dheoe e 1 ba tedng]
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VIIL  PHY LYC

@

#

Phis luc |- Ban sao hip 1 Gilly chimg nhin ding ks doanh nghiép;
Phy luc 11 Didu 1§ Ngdn hing TMCP Nam A
P Ise 101: Gird thidu nhirng van bin phip lut Ién quan &én % chire niém vét,

Phu fuc IV: Baa cho 14d chinh ndm 2021, nim 2022 (riéng I¢ vt hop nhde) 88 dupe kiém
v cum Ngn hing TMCP Nam A; Bao cio thi chinh cho ky k€ todn quy 111 ndm 2003 két
thise ngdy 30 thing 09 nm 2023 (ridng 1é va hop nhid);

Pl e ! Hao cdo vé nhitmg tranh chitp phap luii;

S P hikn cviv el cer erairni e o0 v b v
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TP Hé Chi Mink, mgiv 2 thdng Ll mdm 2023
DAL DIEN TO CHUC PANG KY NIEM YET
NGAN HANG THUONG MALCO PHANNAM A

PHO CHU TICH HDOT lLU ot Tich npgr €4 |
KIEM TONG GIAM o
e -
\ o
Triin Ngoe Thm Trdn Ngh Phic Vi
TRUGNG BAN KIEM SOAT GIAM BOC KHOTALCHINH
KIEM KE TOAN TRUONG
— Nguydn Vinh Ly Nguyln Thi M$ Lan
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PALMEN TO CHUT TU VAN
CONG TY OO0 PHAN CHUNG KHOAN SBS
NG GIAM m‘x e

FLo— =N
II,-'r clﬂm
[ cOruieT,

cHUE KMOAN, |
W g Ll“" J i -
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